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OH — CtuB I>k06c¢

Korpa meHs cnpaummsaior, kro B Poccum myyumit opaTop, 1 Bcera oka3biBa-
10Cb B 3aTpyAHeHMM. YemoBeka, KOTOpPOro MOXKHO Ob110 6b1 OMHO3HAYHO Harpa-
AMTb TaKUM TUTYJIOM, IpocTo HeT. Korfia ske MeHs IpOCAT Ha3BaThb JIy4LIEro
oparopa B MMpe, 3TO O4YeHb yIpOILAeT 3afady: 1 Ha3piBalo CtuBa [Ixobca. S
IIPOCMOTPETT AECATKM €TI0 BBICTYTITIEHWIA, 3aBOPOXKEHHBIN TaTaHTOM 3TOTO Ye-
noBeka. VI B ToM, 4TO 51 BHIOGMBaIO 3T CTPOKM Ha KIaBuaType MacAir, He mo-
C/IE[HIO0 POJIb ChITPAJIO BIIEYAT/IEHME OT ITUX BHICTYIUIEHUIA.

Kro-To, TOXXE MOCMOTpeBILNI BUAE03aIMCH, MOXET CIIPOCUTD: «A rle Xe
FOp/IONaH-BOXKaK?» — MMEHHO TaK HEKOTOpbIe IIPEACTaBIAIOT cebe XOpolero
oparopa. Her ropnomnana, fa HeT u BoXkaka. /lerko, HEpUMHY>X/I€HHO, IPOCTO
BefieT ce6s [Ixo6¢ Ha cuieHe. OH CMELIMT ayAUTOPHUIO, HO BCET/a IIPOXOAMUT 10
Kpalo NpOMAacTy, He BbI3bIBasA TOMEPUYECKOTO XOXOTa M He NpeBpalljas cBoe
BBICTyTUIEHME B KOMenuitHOe 1oy. OH HeOObIYHO OfieT: BOO/Ia3Ka, HEMOJHbIE
IDKMHCBHI M 6eroBble KPOCCOBKYM — 3TO He TO, B 4eM MBI IIPUBBIK/IY BUIETD IIpe-
yCIeBaoOIMX MEHEIKEPOB MEX/YHapOAHbIX KoMIaHmit. Kak 51 3Halo 3 3T0it
KHUTH, TaKO UMUK TOXe NMpUAYMaH HecnipocTa. OH HEOROOPUTENIBHO YIIO-
MMHaeT KOHKYPEHTOB, HO HMKOIZIa He mepernbaer Majaky, He ONycKaeTcs 40
capkasma mau arpeccun. O — Crus J]xo6c¢.

Pa3zyMeeTcs, MHOrMe /oy 6M3Heca (Iia ¥ He TONBKO) XOTeNM ObI JOCTHYD
TaKOTO YPOBHS OPaTOPCKOro MactepcTBa. UTo Hy>kHO 1s aToro caenars? Kak
BBIACHAT YMTATeNM 3TOM KHUTM — HeMHoro. Bce mpunummsr [xo6ca cBo-
BATCA K HECKONBKMM IPOCTHIM M BBIIONTHUMBIM npuemam. Crenyst MM, MOX-
HO 71eTKO ¥ OBICTPO YCM/IUTD BIMsAHME HAa ayAMTOPHIO BO BpeMs MyOIMYHBIX



OH — Cuns [xobc

BeicTymIeHui. TyT CHOBa KTO-TO MOXeT ClIpocuThb: «Kak )ke cTaTh 0paTopoMm,
ecnu TeGe OT IPMPOADI ITOTO He JAHO?» A A OTBey, YTO Ufiess BPOXAEHHOCTH
OpaTOPCKOTro japa — NMpuOeXMILLE TOAeH TEHUBBIX M HE XKEMAIOIMX YINThCA.
OpaTopckuii HaBbIK Pa3BUBaThb MOXKHO M HYXXHO. [I/1fi 3TOr0 HammcaHul COT-
HM KHMT ¥ TIPOBOJATCA Thicsiuym TpeHuHroB. Ho atoro Mmarno. Ilepen rnasamu
HO/DKEH OBITH IPUMeEpP — 4Ye/IOBeK, Ha KOTOPOTO XOTeNOoCh Obl paBHATHCA, KO-
TOPOMY XOTeAOCh Obl TOAPAXATh, 32 KOTOPBIM XOTENOCh Obi C/leioBaTh. TakoB
Crus JIxo06c.

Bnarogaps aBropy 3toi kHurd Kapmuny I'anno, nponenasiuemMy eciu He
THTaHHY€ECKY10, TO OYEHB HYXKHYIO H CBOEBPEMEHHYIO PaboTy, MBl MOXEM 3aI71-
HYTH B MACTEPCKYIO OAHOTO M3 APYAHIIHX OpaTopoB HalIMX AHeH. Mul MoxkeM
ybeauTscs, 4To OyIKH HE pacTyT Ha JepeBbiX. UHBIMH cllOBaMH, Ipe3eHTALUH
HE CKJIAJABIBAlOTCA CaMH CO0OM, a TILATelbHO NMPOAYMBIBAIOTCH H NPHIIEKHO
rotoBaTca. IIycTb XOAAT JIEreHAR O JOBKHX Oparopax-HMnpoBu3aropax. Ham
repoii MPUBHIK BCE €aTh TUIATENbHO, KAY€CTBEHHO H IIPH ITOM OPHTHHATBHO.
O — Crus J{xo00c.

Paducnas Iandanac,
mpeHep no opamopckomy macmepcmsy,
coenadeney, xomnanuu Oratorica
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[Tponor

Kak 6biTb noTpAcarowmm
nepep nobon ayantopuen

Y yenoeeka moxem 6bime 8enuyatiwasn 8 Mupe uoes —
Co8epuweHHO HOBAA U CNOCOBHAA MHO20€ U3MEeHUMb,

HO ec/iu 3mom 4eniosek He Moxem y6edums Opyaux noded,
3Mo HuYe20 He 3HaYum.

lperopu bepHc

CruB [I>ko6¢ — caMblii BbIAAIOIIMIACA KOMMYHMKATOp Ha MMPOBOII cliene. Hu-
KTO He MOXXeT Jiaxxe MpUOIM3UThCA K HeMy. BoicTynnenns Jxo6ca npuBopAaT k
BBIOPOCY TOHH odpaMuHa* B MO3IH ero ciyuiarerneit. Hekotopble moau, 4To6b!
IPUCYTCTBOBATb Ha €T0 BbICTYI/IEHMAX, IPEOS0/IeBAIOT ThICAYM KMIOMETPOB,
a HeKOTOpble IIPOBOJAT BCIO HOYb Ha MOPO3€, YTOOBI 3aHATH B 3ajIe MeCTa I10-
nyyuie. Korfia ux IuIaoT Takoro yA0BONbCTBISA, OHM OTKa3bIBAIOTCA OT IpHU-
cyTcTBus. Kak uHaye 06bACHUTD TOT aKT, YTO HEKOTOPBIE U3 (paHATOB yrpo-
X/ yCTpouTb Gecriopanku u3-3a oTcyTcTBus [>kobca Ha koHpepeHIMH, Ha
KOTODOJIA OH 3ajilaBa/l TOH B Te4eHUe MHOruX net? VIMeHHO 3TO mpousoluo,
korga Apple o6bsaBun, yro [xo6c He 6yaer BricTynmath Ha Macworld Expo
2009. (Apple Taxoxe coobiyI, 4TO MOCIENHMI pa3 IPUMET y4acTHe B ITOM exe-
TOJHOJ BBICTaBKe, OpraHusyemMoit 6ocronckoi kommanueit IDG World Expo.)
Buue-npesupnent Apple ®un llunnep saMeHMn NnereHAApPHOTO AOK/IAf-
4YMKa. BbI/I0 MOYTH HEBO3MOXXHO COOTBETCTBOBATb OXMIAHUAM ayAUTOPUMY,
Ho lllunnep BBICTYNU/I NPEBOCXOAHO — MMEHHO MOTOMY, YTO MCIIONb30BAJI

* Ot ypoBHs Z0odaMuHa 3aBUCAT KPOBSHOE JaB/leHUE U CHJIa CepAeYHbIX COKpaLeHMI,
a TaKKe ICHOCTb CO3HaHMUA, 60APOCTDb U CMENOCTD YenoBeKa. [Ipum. nepes.
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iNMpesexTauna

MHorue u3 MetofoB JIxo6ca. «Mbl IpUCYTCTBYeM Ha 3aKaTe IEPBOro MOKO-
JIEHNsI PeBOMTIOLIMOHEPOB LM(POBOI 3PBI, KOTOPbie U306peNN NepCOHATbHbIN
KOMIIbIOTep, KOMMepIMaIu3upoBanu VIHTepHeT U PEeBPaTU/IM CBOM KOMIIa-
HUMM B MOTYILIECTBEHHbIE MMIIEpUM», — TUcan penoptep Von QoptT.

KimoueBnie BoicTymienns Crusa Jxo6ca ABNAIOTCA BBHIAAIOLIMMUCA CO-
OBITUAMM, ¥ CITYHAIOTCS OHM OCTATOYHO penKo. Pasymeercs, ¢paHarbl, MHBe-
CTOpBI ¥ NOTPeGUTENM HANEIOTCA BUAETD €ro 4allle Ha MeponpuATHax Apple.
Ho B cBa3u c npo6nemMamu co 3mopoBbeM, BO3HMKIINMHY y [kobca B mocrnen-
Hee BpeM, U yxofioM Apple ¢ Macworld Expo ocraercs Bce MeHbIlle ¥ MeHblIIe
BO3MOXXHOCTelf YBUIETb MAacTepa 3a peMeciioM, L$poBKke KOTOPOTo OH IO-
cBATHN 6071ee Tpex AecATKoB neT. (ITo opuumansHoit nHopManmu, [Hxobey
6b11a ycIielrHO MpoBefieHa oIepalus Mo Mepecafke MeYeHH, ¥ OH HafleeTcs B
camoe 6mKaiiiiee BpeMs BepHYTbCA K paboTe.) B aToit kHure cobpansi myd-
1lIMe 13 BbICTYTUIeHHi [[Xko6ca 1 BriepBbie ONMCAHbI Te METOLbI, KOTOPHIMY OH
MONb3YeTCA /1A BO3[IENCTBIUA Ha ayauTopmio. Terepb Bbl CMOXKETE MX U3YUUTD
Y IIPUMEHATD, YTOOBI 3aBOEBATh CBOIO ayIUTOPHIO ¥ JIaTb €if OLIyIeHNe TBOP-
4eCKOro MOfbeMa, KOTOPOro oHa 6yaeT Tpe6oBaTh CHOBa ¥ CHOBA.

[TocMoTpuTte KmiodeBble BoiCcTymneHusa Jkob6ca Ha Macworld («cTus-
HOYTC», KaK MX HasbiBaloT (paHaTel Mac) — ¥ BaM NpUAETCA NEPECMOTPETH
BC€, YTO BBI JYMAJIM O CBOMX COOCTBEHHBIX BBHICTYIUIEHMAX: YTO Bbl TOBOPM-
Te, KaK BBl 3TO TOBOPHUTE M YTO BUAUT Ballla ayAUTOPUA B TO BpeMs, MIOKa Bb
3To roBOopMTe. S HamMcan MaTepuan B CBOIO KOMOHKY it BusinessWeek.com
o Cruse JI)xo06ce M ero HaBbIKax Npe3eHTaLMM. ITa KOMOHKA CTa/la Ype3Bbl-
4ajfHO MOMY/IAPHOI BO BceM Mupe. B Heit A1 o6paiancs k Bragenbuam u Mac,
u PC, xoTopsie xoTenyu 6Bl yIy4IUIMTb CIOCOOBI, KOTOPHIMU OHM «IIPOHAIOT»
ce6s u cBou uaen. Hebonbimoe konnyecTBo untatenei Buaenu Hxobca muny-
HO, MHOTHe CMOTP€/T! BUJIEO C €70 YYaCTHEM, HO NIOfiaB/IsioLIee 6ONbIINHCTBO
He BUJIe/M, KaK OH IIPOBOAUT CBOM KITIOYEBbIE BHICTYIUIEHMA. ITH BBICTYIIIE-
HMA 6YKBa/IbHO OTKPBIIM MM I71a3a M 3aCTaBM/IM MHOTMX U3 HUX BHOBDb «CECTh
3a napTy».

YT06b1 y3HaTH GoNbllle, i peKOMEHAYI0 BaM ob6paTtutbcs k YouTube — B
KayeCcTBe JOTOMTHEHMS K TOMY, YTO Bbl MPOYMTaeTe Ha C/IENYIOIMX CTPaHM-
1ax. B MOMeHT HanMcaHus 3TOM KHMTM TaM HaxoguTcsa 6onee 35 000 xiunos
¢ BoicTymeHnsamyu Crusa J[o6ca — 3TO BO MHOTO pa3 NpeBbIIIaeT KOMuYe-
CTBO KJIMIIOB ¢ 3anucamy mo6bix Apyrux CEO KpymHbix KOMIIaHMI, BK/IIOYasA
Puyappa Bpencona u3 Virgin (1000) u Ctusa Banmepa u3 Microsoft (940).
YouTube npeanaraet pefikyio BO3MOXHOCTb Y3HAaThb OAPOGHOCTH O KOHKpeET-
HOM 4YeJIOBeKe, U3YUUTh OCO6BIe TEXHMKM, KOTOPBIE CHIE/Ia/IM €T0 YCIEIHbIM, 1
YBUAETb 3T TEXHUKY B AEACTBUM.

Ixo6c — MarHeTM4eCKMii arpecCMBHBIA IpOfiaBell, KOTOPbIN Ipoja-
€T CBOM WMIEN C 3Heprueil, MpeBpallaoieil NePCIeKTMBHBIX MOKyIaTenei
B K/IMEHTOB, 3 K/IMEHTOB — B MMCCHOHEPOB. Y HETO €CTb Xapu3Ma, KOTOPYIO



Nponor. Kak 6biTb noTpacatowmm nepep nobow ayautopunen

HeMel[Kuii coumonor Makc Bebep onpenenser kak «onpeneneHHblit Ha6op MH-
AMBUAYaIbHBIX XapaKTEPUCTHK, KOTOPbIe OTIMYAIOT €F0 OT OOBIYHOTO Yeno-
BeKa M 3aCTaB/IAIOT CYUTATD €ro Hafie/IeHHbIM CBEPX'beCTECTBEHHBIMM, CBEPX-
4e/IoBeYEeCKMMM M/IH 10 MEHbIIIei Mepe UCKTIIOYMTENbHBIMM Ka4€CTBAMM U MO-
rymectsoM». CaMble I0s/IbHBIE aHaThl CYMTAIOT JXo6Ca CBEpXYeNOBEKOM.
Ho Be6ep koe B 4eM oka3sasics 1 HerpaB. OH CYMTAII, YTO Xapu3Ma HeJOCTYITHA
06b14HOMY YenioBeKy. Kora Bbl u3yunTe B mogpo6HOCTAX, Kak [[>ko6c roToBUT
¥ IPOBOUT OfHO M3 CBOMX 3HAMEHMUTBIX BBICTYIUIEHUIA, BbI IIOMMETE, YTO UC-
K/IIOYMTeNbHBIE Ka4eCcTBa M MOTYILECTBO HOCTYNHBI M BaM. Ecnu BbI cMoXkeTe
OCBOUTDb XOTs OB HEKOTOpPbIE M3 €T0 METOMIOB, TO YK€ CAe/laeTe LIar BIEpex,
BBIJIEINTECH U3 OTPOMHOIA TO/IIBI TOCPEACTBEHHDIX BBICTYMAIOIINX, E/TAIOLINX
MM/UTMOHBI OGBIYHBIX BBICTYTIZIEHUI KOXKbIit JieHb. Baliy KOHKYpPEeHTbI 1 KOJI-
ieru Ha BauieM ¢oHe GYAYT NOC/IE 3TOrO BHIIIAAETb IIPOCTHIMY TIOOUTENAMMN.

«IIpeseHTaummn cranmm fie-pakTo MHCTPYMEHTOM OM3HeC-KOMMYHMKa-
LMif, — TMIIET Typy Npe3eHTalMOHHOro musaitHa Haucu Jlyapre B cBoei
kHure «Slide:ology» («Cnaitgo:norns»). — KoMmauum >XuByT, IPOXYKTHI 3a-
MYCKAIOTCA, K/IMMAT CIIacaeTcsi — 3a49acTyIo B 3aBUCMMOCTH OT Ka4yecTBa Ipe-
3eHTaLyii. AHAaJIOTUMHO MJeH, TUIAHBI M JaXke Kapbepbl paspyLIAIOTCA M3-3a
HeappeXTMBHBIX KOMMYHMKALWIA. V3 MU/IMOHOB IIpe3eHTaLUiA, Ae/AIOIMXCS
KaXK[bI/ ieHb, TOIbKO MU3€PHBIN NIPOLIEHT /IeNIAeTCA Ha IOCTOMHOM YPOBHe».

JyapTe ucnonb3oBana 35-MunnuMeTpoBble crnaitnbl Ina Topa mna cos-
HaHMA TOMYYMBLIETO MHOXXECTBO Harpaji AOKyMEHTa/JbHOro ¢uibMa «An
Inconvenient Truth» («Heyno6nas npaspa»). Kak u Iop (3acenarommit, kcTa-
TH, B coBeTe AupekTopoB Apple), CtuB J)06¢c ucnonb3yeT mpeseHTaluu
mns TpancopManun onbita. OHM 062 peBOMOLMOHU3UPYIOT chepy 6u3Hec-
KOMMYHMKAIIMI ¥ MOTYT HaC MHOTOMY Hay4uTb; HO ec/iu [op MMeeT ofiHy 3Ha-
MEHUTYIO Npe3eHTaLMIO, TOBTOPEHHYIO THICAYM pa3, To [ko6C BBICTymaeT ¢
BHYLIAIOLIMMM 6/1aroroBeifHbIi TpeneT Mpe3eHTALMAMM CO BpeMeH 3aIrycKa
Macintosh B 1984 rogy. ®aktudecku u cam 3anyck Macintosh, o koropoM BbI
ellle IpoYTeTe B 3TON KHUTE, IO CUX IOP ABJAETCA PUMEPOM OIHOTO M3 Ca-
MBbIX paMaTHYeCKMX BBICTYIUIEHMIA B MCTOPUM KOPIIOPaTUBHOIO Mupa. Mue
KaXKeTCs 3aHUMaTeNbHbIM, YTO J])K06C 3aMETHO YTy4ILIMII CBOI CTH/Ib BBICTYTI-
JNIeHWit 3a ABafiLlaTh NATDb JIET, NPOIUEAIIMX C TOTO JIETEHJAPHOTO BPEMEHH.
ITpesenranuio 1984 rofa BpsAA M MOXKHO Y/ITY4IUNTb, OHA OCTAETCSA OHOI U3
Be/IMYAMIINX Npe3eHTALMIi Halllero BpeMeHM. VI Bce ke KToyeBble BBICTYIIIe-
Hus [Ixo6ca Ha Macworld B 2007 1 2008 rogax 6b11u ewe nyuite. Bce, uemy oH
Hay4u/Ics B 06/1aCTH yCTaHOB/IEHUS KOHTAKTa C ayANTOpHeit, COGpaHO Boeay-
HO ¥ MCTIO/Ib30BAHO /IS CO3[JaHUsA BOMCTUHY BETMIEeCTBEHHBIX MOMEHTOB.

Y MeH# eCTb IIOX}Me HOBOCTH. Balliu BbICTYTI/IEHNs IPUAETCA CPaBHUBATD
¢ BoicTymnennamu Ctusa J[ko6ca. A OH npeBpallaeT 06bIYHOE, CKYYHOE, TeX-
HMYeCKoe, MOHOTOHHOE C/Iaiffi-1I0y B TeaTpaJbHOEe NpeNCTaBlIeHMe, HAMO-
HeHHOe reposiMy, 3/I0iesIMH, KopAebaneToM, — B OpaXaoWMX BoobpaxeHne
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mexopaiusax. Jlioau, koTopele BriepBble BUAAT BbicTyienns Crusa [xo6ca,
OMMCHIBAIOT MX KaK YAMBMTENbHBIN ONBIT M NepexxuBaHus. B crarbe B Los
Angeles Times, nocssmenHoi otcyTcTeuio JIxo6ca u3-3a 6onesnu, Maitkn
Xunbuuk nucan: «Hu opun u3 amepukanckux CEO He cBA3bIBaeTcs Tak Npoy-
HO C yCIIeXoM CBoeit koMnaHuu. .. Jxxo6c misa Apple u Bu3uoHep, u KapHaBaJib-
Hblif 3a3bIBaia. Ec/iu BbI XOTHTE MOYYBCTBOBATh BKYC €T0 paboThl, HIOCMOTPH-
Te BUfieo 3anycka iPod B okTa6pe 2001 roga. [IpamaTudeckoe JOMMHMPOBaHKe
Ixo6c¢a mpocTto nopaxaeTt. HemaBHo, mepecmatpuBas Ha YouTube 3Ty 3amucs,
A 3aMeTHMJI, YTO CHXKY Ha KpaellKe CTy/a, HECMOTPS Ha TO YTO MHe NPEKPacHO
M3BECTHO, KaK pa3BMBAJIach 3Ta uctopusi». Iko6c — ato Taitrep Byxc B 6us-
Hece, ¥ OH MOAHMMaeT IUIaHKY A/IA BCeX Hac.

A ceif4ac — xopollue HOBOCTU. Bbl MOXKeTe M3yYUTb ¥ IPUMEHUTD KaXK-
Iblit U3 ctoco60B JIko6ca, 4TOOBI 3aCTaBUTH CBOIO ayIUTOPUIO CHIETh Ha Kpa-
elKkax cTynbeB. «[lofcMaTpuBas M NOACTYLIMBAsA» 32 HUM, BbI CMOXKETE CaMy
MOATOTOBUTD BIEYAT/IAIOLIME BBICTYIUIEHNA Y TIOMTYYMUTE B PYKU MHCTPYMEHTBI
IS IPOflaXKyM CBOMX M/iell Ha TAKOM YPOBHe yOeX/ieH!s, 0 KOTOPOM BblI paHee
He MOIJIN M MeYTaTh.

PaccmarpuBaiiTe 3Ty KHUTY KaK KapTy, BERYLIYIO BaC K YCIleXy BallliX Bbl-
crymnenuit. Ilocsie ocBoeHus 9To¥ KHUIYM BaM Oy/ieT Ka3aTbCs, YTO, KOTZAA BbI
pacckasbiBaeTe O LIEHHOCTH BalllMX YCIYT, IPOAYKTOB, KOMIAHUYM MM IIPOEK-
Ta, caM CruB [Ixo6¢ moMoraer Bam. HeBaxkno, xto Bel: CEO, 3amyckatomuii
HOBBIIf IIPOAYKT, UM NpeAIPMHUMATE/Tb, 00 BACHAIOIUACA C TOTEHIIMATbHBI-
MM MHBECTOPAaMM, MM NPOPECCHOHAIbHBIN MPOfAaBell, 3aKpBIBAIOLIMIA CHie-
KY, WIN IIpenofaBaTe/ib, CTApaIOLIMiiCs BIOXHOBUTb CBOMX y4eHUKoB, — CTuB
I>x06¢ MoXKeT NOMOYb KaXXAOMY M3 Bac. bo/bIIMHCTBO /iofielt B 6u3Hece npo-
BOJAT Ipe3eHTalyuu, YTobbl nepenats uHpopmauuio. Brictynnenne Crusa
I>xo6c¢a 3ayMaHoO Tak, YTOOBI CO3/JaBaTh HOBbIE TEPEXXNBAHNA — «IIOJIE VIC-
KPMBJIEHUA PealbHOCTU», — KOTOPbIe OCTABJIAIOT €ro ayAUTOPUIO BOXHOB-
JTIeHHOI4, BOOAY1LIeB/IEHHO! U BO36Y>X/IeHHO.

JlBurasco Bnepea v BBepx

Kax moneko ebl cOenanu nepewoili wae, eawa 3¢¢pekmusHocme HavuHaem
3asucems om sawel cnOCO6HOCMU 8/1UAMb HA OKPYXAIOWUX —
Npu NOMOWU YCMHO20 U NUCbMEHHO20 C/108d.

MNurep Opykep

ITpu onucannu Crusa J[xo6ca yalie Bcero UCob3ylOTCs CTIOBa BPOfie «IIpU-
TATATeNIbHbIA», <(MarHETUYIECKUI1», «<OYaPOBBIBAIOILMIA» ¥ «XapU3MaTUUECKHU».
CnoBa, onuchIBalolyie ero HaBbIKM MEX/IMYHOCTHOTO O6LIeHNs, MeHee /IeCT-
Hbl. [I>k06C — C/IOXKHBII Ye0BEK, KOTOPBIi CO3[jaeT BBIAAIOIMECS TPOLYKThI
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M KYIbTUBMPYET ITYy6OKyIo NMosnbHOCTb. OH CTPAacTHbIA NepPEeKUMOHUCT U
BU3MOHEP — 3TH /IBa Ka4Y€CTBa CO3[AI0T B3PbIBYATYIO CMECh, 0COOEHHO TOIAa,
KOTZa fiefla MAYT He COBCEM Tak, kKak camMoMy JIxo6cy XoTenoch 6bl. ITa KHU-
ra He TNpeTeHAyeT Ha ONMCaHMe BCero, 4To MoxeT kKacatbcsi CtuBa [xo6ca.
3T0 He McTOpK YeNnoBeKa U He ucTopus ¢pupmsl Apple. Ita kHura He 0 6occe
Ixo6ce, a 0 koMMyHuKatope JIxo6ce. VI XxOTs 3Ta KHUra IOMOXET BaM CO3-
ZaBaTbh HAMHOTO 6o71ee 3¢ deKTUBHbIE Tpe3eHTaLIUM, OHA OCTAB/IAET BOMPOCHI
co6CcTBEHHO AM3alfHA pe3eHTaLMI CienuanucTaM. BaleMy BHMMaHMIO TIpe-
JlaraeTca CaMblif TIIATEIbHBINA aHA/IU3 TOTO, KaK J[)K0OC CO3[aeT U JOHOCUT JI0
ayIMTOpUM MCTOPMIO, CTOAILYI0 3a 6peHioM Apple. Bbl MoXkeTe HayunTbCs
TOMY, Kak [ko6c:

— BbIpabaTbiBaeT UAeu-cOOOLEeHNS;

— MNpencTaBseT Uaeu;

— cospiaeT aTMocdepy Bo36yXeHUsI BOKPYT IPOAYKTa;
— OpraHM3yeT 3alIOMMHAIOI[MeECS TTePeXKUBAHNS;

— CO3[a€eT U3 HOTPE6MTeHeﬁ MUCCHUOHEPOB.

OTH TEXHMKM TIOMOTYT BaM CO3[aThb Ballly COOCTBEHHbIE BbIJAIOIIMECH
HpeseHTaluu. OTU YPOKM Ha yIAMBJ/IEHME JIETKO BBIYYMUTb, HO MPUMEHATb UX
WIM HeT — peluarb BaM. YToObl TOBOPUTD TaK, Kak roBOpUT CTHB, HY>KHO He-
MaJio opaboTarb, HO pe3y/IbTaT — BbIFOMIBI UIA Ballle¥i Kapbepbl, KOMIIAHUY U
JIMYHOTO ycrexa — 6yfieT CTOMTD TeX YCUIINIA, KOTOpbIe Bbl IOTPATHUTE.

MNoueMmy He 7?

Korna s BriepBbie nomnan Ha woy CNBC «bonbiuas nges ¢ Jouuu doitdem», s
6b11 NOpa)keH 3apasuTENbHON 3Hepruei ero Begyiero. Jloiy mgam 3putensam
Takoyt coBeT: «Korga Bbl BMAuTe 4YenoBeKa, KOTOPbIA MPEBPATHI CBOE YBIIe-
YeHue B MCTOYHUK NpuObIIeH, cnpocuTe cebsa: “A nmoyemy He a2°» f npowy
Bac caenarb To e caMoe. Korna Bl 6yaere untath o Ctuse JIxobce Ha cre-
AYIOLIMX CTPaHMLAX, cipalumBaiite cebs: «[loyemy He 5?2 [loyeMy s ToXe He
MOTy 3apaXkaTb ayAMTOpHIO 3Heprueit, Kak Ctus JIxo6¢?» Moit OTBET Takoii:
«Bbl MoxxeTe». Kak Bbl y3HaeTe, [[xo6¢ He popuics ¢ TakuM gapoM. OH MHOTO
paboTtan Hag HUM. XOTs Y Hero eCTb aKTepCKMI Ta/IaHT, er0 CTU/Ib Pa3BUBAI-
CS ¥ M3MEHAJICA, YIy4IasAch ¢ rofamu. [hkobc HeycTaHHO QOKycHpyeTcs Ha
yAy4LIeHUAX, KPONOTIMBO paboTaeT Haj KXIABIM CIaifiIoM, K&XX/BIM KeMO U
KaX/0¥ leTa/Iblo Ipe3eHTalun. B kaXioM ero BRICTYII/IEHMY PacCKa3bIBaeTCA
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MCTOpYA, M Ha KaXX/IOM C/laiifie pa3sBopaunBaeTcs cieHa. [hko6c — HacToAmmi
IIOYMeH M, KaK M BCe BelMKMKe aKTephl, peNeTUPYeT IO TeX NOp, MI0Ka He JI0-
6uBaetca upeanbHoi urpnl. «Hamo 6bITh MepuIOM KadecTBa, — KaK-TO CKa-
3an JIxo6c. — Hekoropble moay He NPUBBIKIM K Cpefie, B KOTOPOJ OT HMX
O0XXMJAIOT TO/IBKO MIPEBOCXOHOTO KayecTBa». Ha lopore k coBepiIeHCTBY HET
06XORHBIX MyTeil M Cpe3aHHBIX yraoB. UTo6s1 BeICTYnaTh Kak [Ixobc, Hafmo
IUIAHMPOBATh ¥ TPEHNPOBATHCH, HO €C/IM BBl XOTUTE JOCTHYb BEPIIVH, BBl He
HajifieTe JTy4IlIero y4nTeis, 4eM [MIaBHbIN 1OyMeH Apple.

MpeacraBneHue B Tpex AeNCTBUAX

OTa KHMIa CTPYKTYpUpOBaHa B CTH/IE OFHOM U3 TI0OMMBIX MeTadop, UCIIONb-
3yembix CtBoM J[)K06COM /11 TOATOTOBKYM BBICTYIIEHUM, — «IIPENCTaBIIe-
HMe B Tpex meicTBuAX». BoicTymnenne Ctua [hko6ca Ha caMoM Jiefie OYeHb
MOXO)Ke Ha TeaTpajibHOe MpeNCTaBleHMe — IPEeKPAaCHO NOATOTOB/IEHHOE U
TLIATeIbHO OTPENeTUPOBaHHOE NpeNiCTaB/IeHue, KOTOpoe MHPOPMMPYeT, pas-
BieKaeT 1 BRoxHoBseT. Korma [Ixo6¢ npencrasmsan Bugeo iPod 12 okrsa6ps
2005 ropga, oH BbiOpan A 3TOrO cueHy Tearpa «Kamudopuusa» B Can-Xoce.
Taxas 06cTaHOBKa OKa3a/ach BIIOJIHE TOAXOAALLENH I TOro, 4T06b1 CTUB pa3-
RenII IpeACcTaB/IeHne MPORYKTa Ha TPY AeCTBUA — KaK B Moboi Kraccuye-
CKo¥t McTopun. B nepBoM akTe OH npefcTaBuI HOBBIN iMac G5 co BCTpOeHHOM
BUJieoKaMepoii. Bropoii akT 6511 mocBsieH BeimycKy iPod nsToro noxonexus,
KOTOPpbIit 611 BriepBble HaflenieH QyHKIMel BOCIpon3BeReHus Bupeo. B tpe-
TbeM aKTe OH rosopui o iTunes 6 u o ToM, yto ABC cuenaer cBou Tenemoy
poctynubiMu s iTunes u HoBoro iPod. [Ixo6c¢ maxke MpUITacU Ka30BYIO
nereHny Bunrona Mapcamuca — «Ha 6uc».

Yro6b1 cooTBeTCTBOBaTH MeTadope Crupa [I>kobca 0 BHICTYTIIEHMM KaK O
K/TaCCUYEeCKOI MICTOPUM, 3Ta KHUTA pa3jiefieHa Ha TPM aKTa:

Axm nepeviti: «Co3datime ucmoputo». CeMb I/laB — WM CLIEH — 3TOTO aKTa
NpeACTaBAT BaM NpPAaKTU4eCKMe MHCTPYMEHTHI [IA TOTO, YTOObI CO3/aTh
YAMBUTENTbHYIO UCTOPHUIO, CTOALIYIO 33 BaluuM 6peHoM. CuibHas UCTOPUA
JAcT BaM YBEPEHHOCTb ¥ CHOCOOHOCTD 3aBO€BATh Ballly ayIUTOPHIO.

Axm emopoti: «Co3datime nepexueanus». B 1mectu cueHax Bbl IOTy4H-
Te NMPAKTUYECKNE COBETbI O TOM, KaK IPEBPATUTDb BalllM BHICTYIJIEHUSA B
BU3YaJ/IbHO NPUBJIEKaTeNIbHble U «00A3aTe/bHbIE I MOCELIeHUA» Tepe-
)KMBaHUA.

Axm mpemudi: «Ynyuwwaiime u penemupyiime». OcTaBLIMeCs NATH ClieH
3aTPOHYT TaKue TeMBI, KaK A3bIK Te/la, yIpaB/eHUE Peyblo, M PaCCKAXYT,
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KaK 3aCTaBMTb MATYyII}E IO CLIeHapHIO BHICTYTI/IEHNSA 3BYy4YaTb €CTECTBEHHO.
ByneT 06cy>xzieH jaxke BOIIPOC O CLIEHMYECKOM KOCTIoMe. Bbl y3HaeTe, mo-
4eMy BOJO/a3Ka, IDKMHCBHI M KPOCCOBKM JOMYCTUMBI s [Ixo6ca, HO Mo-
TYT O3Ha4YaTh KOHELl Balleil Kapbephl.

Mexny akTaMyu nmpeaycMOTpeHbl He6onblMe aHTPaKkThl. OHM MOCBAIIe-
HbI CaMbIM TIOC/IEJHUM JOCTUMIKEHUAM HayKy — OT (PU3MONIOrMM IIO3HAHMUA IO
mu3aitia. OHy IOMOTYT BaM NMOAHATD BalllM BHICTYIUIEHUS Ha COBEPLIEHHO HO-
BbIJ YPOBEHbD.

Yro Bbl NpoaaeTe Ha caMom fene?

Jx06¢ «MacTep B3ATh YTO-TO TAKOE, YTO OOBIYHO CUMTAETCA CKYYHBIM, HAIIpH-
Mep HaYMHKY 3/eKTPOHHBIX IPUOOPOB, 1 3aBEPHYTb 3TO B COBEPIIEHHO Apa-
MaTH4ecKy1o UCTOpuIo», — nuuieT AnaH JloitumaH B KHure «Bropoe mpuine-
crBue Crusa [xo6¢ca» («The Second Coming of Steve Jobs»). Ouenp He60MB-
miast yacTb CEO, ¢ KOTOpbIMY 51 MMeJT YROBONbCTBME O6ILATHCSA, YMEIOT IIpeBpa-
I[aTh KaXYIIecs CKYYHBIMM BOIIPOCHI B YAMBUTE/IbHbIE UCTOPUM O GpeHpax.
Onuu u3 uux — CEO Cisco IxoH Yambepc. Yambepc npoaaeT He poyTephl U
CBMTYH, KOTOPble 00pa3yIOT CKeJleT COBpeMeHHOTO VIHTepHeTa, a 85131 MeX/y
MIOAbMMU, KOTOPbIe U3MEHAIOT HAIlly XXM3Hb, PaboTy, OTABIX U y4eby.

CaMble BIOXHOB/IAIOIME KOMMYHMKAaTOPbI MMEIOT 3TO )K€ CaMoe Kaye-
CTBO — CIIOCOOHOCTb CO3[aBaTh YTO-TO OCMBIC/IEHHOE M3 TAMHCTBEHHBIX WU
o6brynbIx mpopykroB. CEO Starbucks ToBapp Illynbn mpomaer He kode. OH
MPOJiaeT TPeTbe MECTO MEeX/Y IepBbIMU ABYMs — paboToit ¥ TOMOM, — IZie
YeioBeK mpoBoauT Bpems. PunaHcoBbli rypy Cpio3 OpMaH NpofaeT He Tpa-
CThI ¥ B3auMHble ¢poHabl. OHa mpofaeT MeyuTy 0 pUHAHCOBOJ cBoboze. TouHo
tak xe ¥ Crus xo6c npopaer He kommbioTepbl. OH NpOaeT MHCTPYMeEH-
THI 11 PACKPHITUSA Y€lI0BEYECKOro MoTeHuuana. 51 npouy Bac Bo BpeMs YTe-
HUA 3TOM KHUIU CIIpAlIMBaTh cebs: «Uto s npopaio Ha caMoM fene?» Eciu
3TO KaKue-TO (yCMOBHO roBopsi) npubaMbachl, TO OHM caMy MO cebe HMKOTo
He BoonyuueBAT. [lokakute MHe, kKak 3Ti Ipnb6aM6achl yIy4uIaT MOIO XXU3Hb,
¥ BbI 3aBoloeTe MeHs. ClienaifTe 3TO TakK, YTOObI B3BONIHOBATb MEHS, U 5 CTaHY
BalIIMM MUCCHOHEPOM.

Bo BpeMs 4TeHus 3TOi KHUTK BbI Takxe o6Hapyxure, yto Crus Ixo6¢c
MOTUBMPOBAH MECCUAHCKMM PBeH)EM M3MEHUTb MUP, OCTaBUTD CBOJA CIIef] BO
Bce/leHHOM. YToObI 3acTaBUTh pabOTaTh ONMCaHHbIE B JAHHON KHUTe TEXHUKH,
BBI JO/DKHBI KY/IbTUBUPOBATb B cebe INy6okoe oLlyLieHe CO6CTBEHHOI MIC-
cuu. Ecnin BbI MCIIBITBIBaeTe SHTY31Ma3M B CBOeM Jiele, BBl Y>ke Ha 80 HpolieH-
TOB 6/mMke K BBIpPaboTKe TOro MarHeTusMa, KOTOpbIM BiafeeT Ctus [Ixo6c¢.
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B Bospacre ABajLaTM OfHOrO ropa, koraa JHko6c BMecTe CO CBOMM ApPYroM
CruBoM Bo3HsKoM (kOTOporo MHOrye HasbIBalIM He MHave Kak Bo3) ocHoBan
Apple, [Ix06c 6ykBanbHO 3a60/I€N MBIC/IBIO O TOM, KaK I€pCOHa/IbHbIE KOM-
IbIOTEPBI U3MEHAT Bce cdepsl XKM3HM 001IecTBa, B TOM YKuc/ie 06pa3oBaHue u
pasByiedenus. Ero 6onme3Hp okasanach 3apasHoif, mopaXkalolieii Bcex, KTO OKa-
3bIBAJICA PAMIOM C HUM. ITa CTPACTb KPaCHONM HUTBIO IPOXOAMT Yepe3 KaXKjoe
M3 €ro BBICTYIIEHUIA.

Y Bcex Hac eCTb CTPACcTH, KOTOpble HAMM YIIPaB/AIOT. Llenb 3ToM KHUrM —
MIOMOYb BaM yXBaTUTb 3Ty CTPAcTb ¥ NPEBPATUTb €€ B UCTOPUIO HACTONBKO
MarHeTM4ecKyIo, YTO JIIOAM CaMy 3aXOTAT IIOMOYb BaM JOOUTBCA peanu3alum
Ballero BijeHus. HeT HMYEro yaMBUTENbHOTO, €C/IM BallM MIEM WIM IPO-
AYKTBI CMOTYT CaMbIM CEpPbe3HBIM 0OPa3oM Y/IYYIUMTb XXM3Hb BALINX K/IMEH-
TOB — OT KOMIIIOTEPOB IO aBTOMOGMIEN, OT (PMHAHCOBBIX YCIIYT 1O 060py-
ROBaHMUA, KOTOPOE fiellaeT OKpY>Kalollylo cpeay ay4iue u unige. Ho Beab gaxe
caMble JTydillie B MUpe IIPOAYKThI OyIyT 6€Crone3Hsl B OTCYTCTBUE MOIHOTO
6peH/I-MuCCHOHepa, KOTOPBIit MOT 6B X poaBUraThb. Ec/iu Bbl He cMoXeTe 3a-
BOeBaTb BHMMaHMe JTOfielA, y Balllero NPOAYKTa He OyJeT HUKAKMX LIaHCOB Ha
ycnex. Baua ayautopus Bce NpONyCTUT MUMO Yllei, He B3BOMHYETCS, HUYero
He MO/MET M B UTOTe He 3aMHTepecyeTcA. JIIofi He MHTEPEeCYIOTCA CKYYHbIMM
Belamy. He mo3BonsifTe CBOMM MAI€SIM YMUPATh TONBKO M3-3a TOTO, YTO BbI He
CMO>XXeTe MPeCTaBUTb MX TAKUM CIIOCOO0M, KOTOPBII MOpasui 61 Boobpaxe-
HMe cryuaTenei. Vicnonbayiite Texauku Jkobca s TOro, 4To6bl JO6paThCA
Ji0 CepAieL M Y1 TeX, Ha KOTO Bbl XOTe/M 6Bl OKa3aThb BIMSHME.

Kak yacto roBoput Crus [I>ko6¢ nepef CBOMM BBICTYI/IEHUEM, «a Telepb
HAYHEM».



AKT nepBbin
CospanTte nucropuio



O37aHMe UCTOPMY, CIO>KETa — ITO NEPBBIN 1Iar K NpOfaKe Ba-
VX UAeil C IHeprueit, ybemuTeIbHOCTBIO M Xapu3MOIi. YcIex Ha
3TOM CTafiuM OTAENAET MOCPEACTBEHHbIX KOMMYHMKAaTOPOB OT
BBIJAIOLIMXCS. BOBUIMHCTBO MIofieit He MOTYT NMPOAYMaTb CBOIO
ucropuio. p¢eKTNBHbBIE KOMMYHMKATOPHI IUIAHUPYIOT M NpOpabaThiBaioT
UJIeU-COOBIeHNA U 3ar0NOBKH, 06/Ieryas CIyLIaTe/NsAM BOCIIPUATHE UCTOPUH,
¥ TPeACTaB/AIOT 061ero Bpara — IS TOTO YTOOBI CO3JATh IPaMaTHUYECKyIo
curyauuio. Crenyoume ceMpb I71aB (MM CLieH) IIEPBOTO aKTa MOMOTYT BaM
CO3/1aTh OCHOBY /1A OyAyliero ycrexa BalllyX BHICTYIUIEHMI. B KoHIIe KaXkmoit
CLieHbl OyAyT KaHbI KpaTKye pe3loMe 3TUX BOXHBIX YPOKOB, KOTOPbI€ Bbl MO-
XeTe JIeTKO PUMEHMUTb YKe CErofHA. BoT kpaTkoe omycaHue 3TUX CLieH:

Cyena 1: «¥Mcnonv3syiime ananozo6yio cpedy Ons nAaHUposanus». B atoit
IJIaBe Bbl y3HaeTe, KaK IOMCTMHE BElIMKME BBHICTYMAlolIMe, TaKME KaK
CruB [I06c¢, BU3yanu3upyioT, INIAHUPYIOT, CO3RAIOT MU 3aJ0Iro H0
TOTO, KaK 3alyCTUTb Ha KOMIIbIOTEpe NPOrpaMMy Jijis IOATOTOBKM IIpe-
3eHTal M.

Cuena 2: «Omeeuatime Ha cambiil 2nasHbiil 6onpoc». Bamm crymarenu 3a-
faioT cebe ofuH 1 TONMbKO ofMH Bonpoc: «Kakoe MHe 1o sToro aeno?» Ipo-
UTHOPUPYJTE 3TOT BOIIPOC — M Ballla ayAUTOpYUs IIPOMTHOPUPYET Bac.

Cuyena 3: «Cosdatime meccuanckoe 4yscmeo npeonazxauernus». Ctus Jxobc
yke «cToun» 6omee 100 MUITIMOHOB KO/IAPOB, KOIZia eMy ObI/IO IBa/ilaTh
IATD JIET, M €0 3TO He BOMHOBano. Oco3HaHKe 3TOro (hakTa IOMOXET BaM
MOMTY4YMTD KITIOY K CEKpeTY BbIfjaloleiics Xxapusmal Jkob6ca.

Cuena 4: «Cosdatime meummeponodobuvie 3azonosxu». ColyanpHas
cerp Twitter MOMHOCTBIO M3MEHM/IA CIIOCO6 KOMMYHMKALMM MEXY
Hamu. [TogroToBKa 3aro/IoBKOB, yMelamuuxcsa B 140 cMMBONOB, 1o-
MO>XKET BaM IIpOfiaBaTh Ballu uaeu 6onee ybeauTenbHo.
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Cuena 5: «Hapucyiime dopoxryto kapmy». Ctus J[xo6c¢ obrerdaet Boc-
NpusATNE CBOMX apryMeHTOB, UCITIO/Ib3YyA OAHO U3 CAMbIX MOIIIHBIX CPENCTB
y6exieH!s: — «IIpaBUIIO TPeX».

Cuena 6: «IIpedcmasvme anmazonucma». Kaxxoe Boiaonieecs BbICTYII-
nenne Crua [xob6ca 3HAKOMMT HAcC CO 3710[ieeM, IIPOTUB KOTOPOTO ay-
IBUTOPUA MOXKeT 06 benmMHNUThCA. Korna snopeit npencraBneH, moOgAMOCTKM
TOTOBbI /1A C/IERYIOLLEl CLIEHBI.

Cuena 7: «[Ipedcmasvme zepos». Kaxnoe Benukoe BoicTynnenne CTusa
JIxo6c¢a npencTaBsAeT ayfUTOPUM Ieposi, 32 KOTOPbIM OHa MOXKET ITOC/Ie-
HOBaTh. ITOT repoy MpejIaraeT AY4Inii COco6 4TO-TO CeNaTh, paspy-
HIaeT CyIIecTByolliee MOOXKeHNe Bellleif ¥ BIOXHOBJIAET /TIOfiell Ha Mpu-
HATHUE UHHOBALIMIA.



CueHa 1

Ncnonb3yunTte aHanorosyo
cpeny AnA NNaHNpPOBaHNA

MapkemuHe — 3mo meamp.
3mo npedcmaeneHue Ha cueHe.

lperopu bepHc

Crus [Ixo06c¢ cospan cebe penyTanmio B inppoBoM Mupe 6UTOB 1 6aifTOB, HO
€ro MCTOpUY BbIIEP>KaHbI B CTAPMHHON TpaauLmy nepa u 6ymaru. Kaxcaoe ero
BBICTYIUIEHME — 3TO TeaTpPajbHOeE [IeCTBO, IpeHa3HaYeHHOE /I FeHepaLum
MaKCHMa/bHOTO IIyMa, U3BECTHOCTU M npu3HaHusA. OHO coilepXuT B cebe Bce
37IeMEeHTbI ITbeChl MK GUIbMa: KOHQIMKT, 3aBA3KY, Ky/TbMUHALIMIO ¥ Pa3BA3KY,
3/107ieeB ¥ repoeB. VM nofo6Ho BceM BEMMKUM pexxuccepam, [Iko6c 3anmucbiBaeT
clLieHapuit Ha 6ymare, Tpexx/ie 4eM B3ATb B PYKM «KaMepy» (TO eCTb 3aIyCTHUTb
Ha KOMITbIOTepe NPOrpaMMy ISl IOATOTOBKM Mpe3eHTaLmi). TO HaCTOALIMIA
MapKeTUHTOBBI Tearp.

Ixo6¢ MIOTHO paboTaeT ¢ KaXXAON AeTaNblo, BK/II0Yas OATOTOBKY OMM-
caTe/IbHBIX NOfj3ar0/I0BKOB, CO3laHNe C/IaiifI0B, AEMOPOIMKOB U J]aXke IIPOBep-
Ky OcBellleHMs Ha ciieHe. OH HUYero He IIPMHMMAET KaK caMo co60¥1 pasyMelo-
mweecs. OH fefaeT To, YTO PeKOMEHAYIOT OO/bIIMHCTBO NYYIINX AU3aifHEPOB
Npe3eHTaLNit, — HauMHaeT ¢ 6ymaxkHoro mmcTa. «EcTb 4TO-TO O0CO6eHHOE B
MCTIONIb30BaHMM PYYKM M GyMary npy HabpacbIBaHMM CHIPBIX M€ B “aHa/oro-
BOM MMpe” Ha paHHUX CTafi1AX OATOTOBKM. ITO OOBIYHO ITO3BONAET JOOUTH-
cs1 6O7IblIIelt AICHOCTU ¥ TIOMYYMUTD JIyUIlIMe Pe3y/IbTaThl, KOTZia Mbl IPUCTYaeM
K “uMppOBOMY” M3NI0XKEHMIO HALMX Mei», — nuueT [app PeitHonbac B kuure
«IIpesenTauus B ctune a3eH» («Presentation Zen»).
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OKCTIepTHI N0 AM3aiiHY, B TOM YMCTIe M Te, KTO CO3AAET NMpe3eHTalum AIs
Apple, pekOMEeHAYIOT BHICTYTIAIOIMM TIOTPATHTh GOMBIIYIO YaCTh BpEMEHM Ha
obxymbiBaHMe, HabpachiBaHMe 3CKM30B ¥ 3anKChb cLieHapus. Hancu [yapre —
3TO reHuit, croaBmit 3a «Heyno6Hoi npaspoit» Ona Topa. [lyapre npemia-
raeT TPaTUTb JIO AEBAHOCTA YAaCOB Ha MOJATOTOBKY YaCOBOTO BBICTYIUIEHMUA C
TPMAILIATBIO ClIaiiflaMM, IpMYEM TONbKO TPETh 3TOTO BPEMEHM JODKHA OBITh
noTpayeHa Ha COGCTBEHHO co3fiaHMe C/aitfoB. [lepBbie ABaALATb CEMb YaCOB
JO/DKHBI ObITH MOCBALIEHH MCCAEHOBaHUIO NPob/IeMbl, c6opy uHpopMaumy,
061eHMIO C IKCTIePTaM¥, OPraHM3aLMM UAEN, COTPYAHNYECTBY C KOIETaMM M
CO3[JaHMIO 3CKM3a MCTOPUM.

Bynnutol (nynn) yéusaior

Bcnomuure, yTo npomcxonuT, Koraa Bhl 3amyckaete PowerPoint. Ilepen Bamu
TIOAB/IAETCA MYCTOM CTajif, HA KOTOPOM pasMeYeHBI Ba TEKCTOBBIX NOA —
1 3arofioBKa M nop3aronopka. 3To npobnema. B npesenranuu Crusa [xobca
o4eHb Mano c/ob. Tenepb BCIOMHHUTE O TOM, YTO BbI BUAMTE, KOTAia OTKpbIBaeTe
BblNagaromiee MeHIo «Popmat», — MyHKT «Cnucku». ITo BTOpas npobnema. B
npesenraumax Crusa [Ixo6ca Her cruckoB. To ecTs mporpamMma 3acTaBiseT
BaC MCNONb30BaTh WIA6/I0OH, KOTOPBIN ABNAETCA NMPAMOM MPOTHUBOIONOXHO-
CThbIO TOMY, 4TO fienaeT Ctus! Ha camoM Jiente, Kak BbI OVIMETE B CIIEAYIOMMX
CLieHaX, TeKCT ¥ cucky (6yMThbI) ABNAIOTCA HauMeHee 3 eKTMBHBIMM CIIO-
cobamy nepenayy uHQOpMaLMK, NpefHA3HAYEHHON 1A TOTO, YTOOHI ee 3a-
TIOMHM/I M Ha ee OCHOBaHMM JieiicTBoBamu. [ToxanyiicTa, ocTaBbTe OY/IUTHI
JULA CTIIMCKOB I/IAHMPYEMBIX NIOKYIIOK B YHUBEpCaMe.

BusyanbHo 3axBaThiBaiolue npeseHTaluu GyAyT BOOAYIIEBIATD Ballly
aynuropuio. ¥l KOHEYHO, /LA MX IOATOTOBKM TPebyeTcss HEMHOTO IOpaboTaTh,
0CO6€eHHO Ha CTafiMyM N/IaHMPOBaHMA. B KadecTBe kOy4a IT0 KOMMYHMKALIUAM
a pa6otaio ¢ CEO u apyrumy BHICIIMMM PYKOBOAMTENAMM HaJi X HaBbIKaMy
Npe3eHTaluit ¥ My6MMIHbIX BRICTYNNeHMA. OIMH U3 MOUX KIIMEHTOB, Npef-
NpMHMMAaTE/b CTapTana, Kak-To B TeYeHHe IBYX MeCALieB JOOUBA/ICA BCTPEYH
¢ npeacraBurensamu Wal-Mart. Ero TexHo/morus sauHTpuroBana pyKoBOAuTe-
Tieii, KOTOpble COr/TacU/IMCh NMPOBeCcTH ee MpobHoe TecTupoBanue. [Ipyu stom
€ro NONpoCH/IM NPENCTABUTh MHPOPMALIMIO TPYIIIe, OTBEYaloILel 3a peKia-
my. S 3acTan cBoero knneHTa B CUIMKOHOBOM JONMHe, B 0dpuce BeHYypHOI
&upMbI, KOTOpasi MHBECTUPOBaJa B ero KoMnaHuio. [lepBoiit leHb OH 3aHM-
MaJiCsi TONbKO TeM, YTO HabpachiBan acku3 ucropuu. Hukakoro kommneiotrepa
n Hukakoro PowerPoint — Tonbko 6yMara u kapaHpail (Hy XOpoLIO, fOCKa
n ¢prroMacTep — Tak 3TO 6bI/IO Ha CaMOM fiefie). B KOHIle KOHILIOB OH IpeBpa-
THUJ1 3CKM3BI B upeu As cnaitpos. Ham Hafo 61710 Bcero nATh CMainfoB s
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15-mMuHyTHOM npe3enTauuu. Ha ux cosgaHme y Hac ylto MeHblile BpeMeHH,
4yeM Ha o6pyMbiBaHMe ucTopun. Korna y Hac 6biI clieHapwmit, Au3aitH CaitaoB
HUMKAKOJ CIOXHOCTHM Yyxke He mpefcTaBiAn. [loMuuTe, 4TO MMEHHO MCTOpUS,
a He CMaiAH, JO/KHA 3aXBaTUTh BHMMaHMe M BOOOpaKeHMe BAUIMX CTyUIa-

TeJlen.

Canderxa-tect

PucyHOK ABNAETCA CaMblM MOLYHBIM CNOCOGOM nepepaun mpeu. Bmecto
TOrO 4TOOLI BKAIOUMTL KOMABIOTEP, BO3bMUTE B PYKU candeTky. MMeHHo Ha
cangeTkax 6biny HabpocaHbl HEKOTOPbIE M3 CaMbiX YCRellHbix HusHec-ngen.
Hekotopbie gaxe cumtaiot, uto candeTkn B Mupe busHec-naen 3Hauar 6onblue,
uem PowerPoint. PaHblue A gyman, UTo «candeToyHbie HCTopum» He bonee uem
nnoa BoOGpaXeHWA XypHanucToB, — MOKa He noscTpeuan Puuapga TauTa,
ocHoBaTenss komnaHuu Cranium. fl rotoBun ero Kk mHrepsbio Ha CNBC. OH
pacckasan, YTo OfQHaXAbl BO BpeMsA nepeserta yepes BClo CTpaHy — u3 Hbio-
Mopka 8 CMaTh — BbiTawmn U3-NOA CTaKaHa C KOKTeNIeM ManeHbKylo candetky
¥ Habpocan Ha Hel MAel0 HaCTONbHOW WIPbi, B KOTOPOW KaXAbil moXeT
OTANYUTLCA NO KPaHen mepe B KaKOW-TO OHOMN KaTeropnun, — urpbl, Kotopas
6bi faBana kaxaoMy waHc 6necHyTb. Cranium cTan MMPOBOW CEHCaLMeNn U Noxke
6bin KynneH kopnopauuei Hasbro. [ina n3obpaxeHnsa UCXOQHOM KOHUeNUun
OARHOWM MUHKATIOPHO candeTKu OKa3anocb BNONHE ROCTaTOYHO.

Dpyran u3secrHan «candeTouHans uctopua» Kacaerca Southwest Airlines. Xep6
Kennexep, 6yayuv aaBoxaToM, BCTPEYANCA CO CBOUM KAMEHTOM PonnuHom
Kuhrom B knybe B CaH-AHTOHMO. KuHr Bnagen Hebonblo# uvapTepHOW
aBuakomnaHuen. OH xoTen OopraHu3oBaTh AeleBYi0 MECTHYI0 aBUAKOMNAHMIO,
KOTOpaa u3berana 6bi KPynHbIX NepecajouHbiX y3noB U obcnyxusana 6bi
Dannac, XbtoctoH u CaH-AHTOHMO. B3sAB candetky, KuHr usobpasun Tpu
Kpyra, BHyTPU HAX HanuUcan Ha3BaHUA FOPOAOB N COEAUHWUN WUX NIMHUAMN —
YAWBUTENbHO NPOCTas KapTuHKa. Kennexep cornacwica Aatb IOPUANYECKYIO
NOAAepXKy 3Ton uaee (Bnocneactsum oH ctan CEO KomnaHuu), U Takum
obpasom fBa uyenoBeka B 1967 rogy ocHosanu Southwest Airlines. Kunr n
Kennexep usobpenu HoBbi cnocob opraHusauum Bo3ayiuHbix nonetos 8 CLUA
¥ NOCTPOUNU KOPNOPATUBHYIO KyNnbTypy, 6narogapa KOTOpon Ux KOMMaHuA
3aHANA AOCTONHOE MeCTO CPean Cambix yBaxkaembix pabotoaartenei B mupe. Tak
4TO HU B KOEM CNyyae Henb3A HeJOOUEHNBATb Te 03apeHNA, KOTopbie NPOCTbI
HaCTONbKO, YTO MOTYT NOMECTUTLCA Ha candeTke!

NcTopua 3axBaTbiBaeT LIEHTP CLEHDI

Y6emurenbHble CLieHapuM BBICTYIUIEHMIT MMEIOT [IEBATb OOILMX 37IEMEHTOB.
Toaymaitte 06 MCTIONB30BaHMM KAXKIOTO U3 HUX, IPEXX/ie YeM 3aIlyCTHUTE fIPO-
rpaMMy A/iA TIOATOTOBKHM fipe3eHTauui. Hexoropbie U3 3TMX KOHUenmuui Oy-
AYT paccMOTpeHbi 60/iee HOAPOOHO MO3)XKe, HO C ITOTO MOMEHTAa BaM HYXHO

TIOMHUTDb O HUX, TpOpabaTbiBas CBOM COOCTBEHHBIE UMEH.
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3aronoBokK

Kakyio 667b111y10 MzI€10 BaM XOTeIOCh 651 OCTaBUTD B IAMATH Ballel ayAuTO-
pun? OHa o/DkHa 65ITh KOpPOTKOU (140 CMMBO/IOB M/IM MEHBIIIE), 3aIOMMHAIO-
Ieiics M HalMCcaHa B NOCTIEROBATeIbHOCTY «IOf/IeXKalllee, CKa3yeMoe, HOMO-
HeHue». Korga Crus [Ixo6¢ npencrasnsan iPhone, on Bocknnkuyn: «Cerogus
Apple u3zobpen tenedon!» ITo U ecTh 3aronMoOBOK. 3aroIOBKM 3aXBaTHIBAIOT
BHMMaHMe Ballleif ayIUTOPUM M OOBACHSIOT eif, IOYeMY OHa JIO/DKHA BBICITY-
marb Bce octanbHoe. Bot mpumepsr n3 USA Today:

«Tommit MacBook pacroncren oT pyHKimit».

«Apple BoiTycTI Ha cBo6oRY “Jleonapaa” (OnepaLIOHHYIO CUCTEMY)».

«Apple cokpamaer (B pasmepax) iPod».

3axuratenbHoe yTBEpXKAeHNe

ApucroTenb, OCHOBOIONOKHIK MICKYCCTBa KPaCHOPeYMs, BEpUII, YTO YCHEIl-
HBI/1 OpaTOp JO/DKEH MMETDb patos, TO €CTh CTPACTb K 00CyX/aeMOMY Ipen-
Mery. Ho moyeMy-TO O4eHb HEMHOTME KOMMYHMKATOPBI BBIP@KAIOT XOTb
Kakue-HMOYb YYBCTBa KacaTe/lbHO NpefMeTa CBOEro BBICTyIUIeHMA. CTUB
I>xo6¢ u3nmyyaeT SHTY3Ma3M B KaXKIOM CBOEM BBICTYIIeHMM. BriBine ero pa-
60THUKY M AaXKe HEKOTOpble XYPHATUCTBI YTBEPXK/AIOT, YTO €r0 3HEPTUA U
3HTY3Ma3M OKa3bIBa/lM Ha HUX OYKBa/JbHO I'MITHOTHMYeCKOe AeiicTBMe. [Tonpo-
6yifTe MOTPAaTUTb HECKONIBKO MUHYT Ha TO, YTOOBI BHIPabOTaTh 3a)KUTraTeb-
HO€ yTBepX/ieH!e, 3aMI0/THUB Ipo6en: «S UCTIbITHIBaIO 3HTY3Ma3M IO OTHOLIIe-
HMIO K 3TOMY NPOAYKTY (KOMIaHMM, MHULATUBE, IIPOEKTY), IOTOMY YTO OH
». Ec/in BBI CMO>KeTe 3TO CHieNaTh, TO He CTECHSI-
Tecb — IOAETUTECh ITUM YTBEPKAEHNEM CO BCEMM.

Tpu KnioueBble naen-coobueHns

Tenepp, korga y Bac eCTb 3arolIOBOK M 3aKUTraTelbHOE YTBep)KAeHMeE, BbI-
IMLIATE TPYU OCHOBHBIE UJIeM, KOTOPbIE Ballla ayAUTOPHUS JO/DKHA MOMY4IMTb.
OHM RO/DKHBI OBITH TAKMMY, YTOOBI JIIOAM MOI/IM MX BCIIOMHMTb CaMM, He
3arnAgbBasg B 3anucu. XOTA 3TOMY BONPOCY GyfeT MOCBsAIeHa CLieHa 5, BBl
y>Ke ceif9ac JO/DKHBI YCBOUTD, YTO BALIM C/TYIIATe/IM MOTYT YAEP>KaTb B CBOEN
KPaTKOCPOYHOI1 MaMATH He 60o/lee Tpex-yeThipex MyHKToB. Kaxkmas u3 Tpex
K/I04eBbIX Melt 6yneT noajepxKaHa JOMOMTHUTETbHBIMU IyHKTaMM, PacKphl-
BAIOLIMMH ee.
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MeTadopbl n aHanorum

IToka Bbl paboTaeTe Hajl K/IIOYEBBIMU MAEAMU M MONAEPKMBAIOIIMMMU MX
IyHKTaM#, BaM CTOMT 3a[ilyMaThbCs Hajl TeM, KaKue PUTOpUYECKME MpPHeMbI
C/IeNAlOT Ball CLieHapuii 6onee mpuB/IeKaTeNbHbIM. APUCTOTeNb, HAIIpUMeD,
4Ype3BbIYafHO BaXXHBIM MHCTPYMEHTOM cuMTan MeTadopy. Meradopa — 3To
C/10BO MM Ppasa, UCTIONb3yIoLIass Ha3BaHMe OHOIM BeLy /I ONMCaHMUA [Ipy-
roit Belll, B TOM YMC/Ie C Lie/Iblo CpaBHeHMsA. MeTadopa 4acTO CTaHOBM/IACH
CaMbIM y6eUTeTbHbIM CPEACTBOM B Ty4IIMX MapKETHHIOBbIX, PEK/TAMHBIX U
PR-kamnanusx. [xko6¢ ucnonpayer Metadopbl B pasroBOpax M BHICTYIUIEHN-
AX. B ogHOM cBOeM 3HaMeHMTOM MHTepBbIo [Iko6¢ cKasam: «[[1A MeHs KoM-
NbIOTEp — CaMblif 3aMeYaTe/lbHbIiA MHCTPYMEHT, KOIa-TM60 MMEBILMIICA B
PACTIOpPsKEHNM YeOBeYeCTBa. ITO SKBMBA/IEHT BETIOCUITENA /1A MO3La».

ITpodeccronansl B 061acTu Npofax yBIeKaloTCA CIOPTUBHBIMU MeTado-
pamu: «MBI Bce UTpaeM B OHONM KOMaH/ie», «JTO He pa3MaxuBaHMe Ky/lTaKaMu
B BO3AyXe — ceifyac Bce M0-HaCTOALLeMY», « Mbl BBIOM/IM THICAYY OYKOB — /ia-
BaifTe MPONO/DKMM B TOM Ke fyXe». XOTSA COPTUBHbIe MeTadopbl paboTaroT
XOPpOLIO, TONPOO6YiiTe MPUMEHUTh HECKOMBbKO MHOI oaxo. HemaBHo s BcTpe-
TUJI MHTEPECHYIO MeTadOpy OTHOCUTENIbHO HOBOJ aHTUBMPYCHOI IpOrpaMm-
mbl Kacnepckoro. «Jlabopatopus Kacrnepckoro» omy6nmkoBana mOMTHOCTpa-
HUMYHYIO peK/IaMy, Ha KOTOPO# M306pakeH CpeiHEBEKOBBII COMMAT B MIOTHOM
o6nmayeHny, IOHYpo GpenyLINit BRab, CIIMHOM K 3PUTENIO. 3aTONIOBOK I/IACHT:
«He meyanbrec. Korma-To u BbI 6bUIM XOpOLIO 3alMiLeHbl». ITa MeTadopa
CpaBHMBaeT COBpeMeHHbIe TeXHONormu Ge3onacHocty B MHTepHeTe (TO ecTh
KOHKYpeHTOB «AHTMBMpYyca Kacrepckoro») ¢ MeaseHHbIM ¥ TPOMO3LKMM
CpefHeBeKOBBIM OPY>KieM, KOTOpOe, KOHEYHO, HUKAaK He COOTBETCTBYET Cerofi-
HAIIHEMY YPOBHIO BOOpy>eHuit. KoMnaHus ucnonb3osana aty Metagopy u
Ha CBOeM caiiTe — TaM M306pakeH TaKoit ke KOMIIIEKT BOOPY>XXeHMIi C TAKMM
e 3aroioBkoM. OHa IOCTIe[IOBaTeNbHO MCTIONb3YeTC BO BCEX MAPKETHHIO-
BBIX MaTepyaax KOMIIaHUMN.

AHajioruy ABNAIOTCA GMM3KUMIU POACTBEHHNKAaMM MeTa(op 1 TOXe BeChb-
Ma 3¢deKTUBHBI. AHA/IOTUA — 3TO CPaBHEHME [IBYX PasHBIX Belllei C BbIAB-
JIeH!eM HEKOTOPOii 06/1acTH MOXOXKeCTH. AHA/IOTMM MOMOTAlOT HaM TOHATh
KOHLIENILINM, KOTOPble HaM He3HaKOMbI. « MMKPOIPOL[ecCOp — 3TO MOST Ballie-
ro KOMITbIOTepa» — TaKas aHaJIoTHs BIIO/IHE MOKET paboTaThb /A KOMIIAHMI,
nono6HbIx Intel. B HeKOTOPOM CMBIC/IE TPOLIECCOP AECTBUTENLHO BBIIONHSAET
B KOMIIbIOTepe Te e (YHKIMM, 4TO MO3T B 4enoBedeckoM Tene. ITpoueccop
¥ MO3T — 3TO pasHble BelM C OXOKMMM CBOMCTBaMM. XOpolIask aHa/IOTus
6bIBaeT 0COGEHHO MO/Ie3Ha, TOCKOJIbKY €€ C PafloCTbIO IIOXBAThIBAET IIpecca.
Korpa Bbl HaitfieTe MOLIHYIO paGOTOCIIOCOGHYIO aHAIOTHIO, AEPXKUTECH 3a Hee
06erMy pyKaMy 1 CTapaiTeCh UCIIONb30BATh €€ MOC/IENOBATETbHO BO BCEX CBO-
MX MapKeTMHTOBBIX MaTepyuanax. [ko6c oueHb MOOUT UrpaTh C aHA/IOTUAMY,
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0COGEHHO ecl OHM MOTYT OBITh TpUIOXKeHHI K Microsoft. Bo BpeMs nHTepBBIO
¢ Yonrom Mocc6eprom u3 Wall Street Journal /I>xo6¢c oTmeTHn, 4To MHOrME
MofyM HasbiBaloT iTunes CBOMM caMbiM MOGMMBIM NpUIOKeHMeM M Win-
dows. «3T0 Bce paBHO 4TO AaTh CTaKaH XONIORHOM BOABI YeIOBEKY, HaXOAAlLe-
Mycs B aJICKOM nexsie!»

LeMoHcTpauuun

Ixo6¢ menmMTcsa CBETOM IONMUTEPOB C COTPYAHMKAMU, TAPTHEPAMM M MPORYK-
TOM. JIeMOHCTpaLMM COCTaBIAIOT 64MbIIyI0 YacTb ero BhicTymieHmit. Korma
Ixo6c¢ npeacTaBAN HOBYIO BepCHIO onepaloHHo ciucteMbl OS X ¢ HasBaHM-
eM Leopard Ha BcemupHoit koHepeHuyu paspaborunkos Apple (WWDC) B
mioHe 2007 ropia, OH cka3sa, 4to Leopard uMeeT Tpu coTHY HOBBIX pyHKIMIA. OH
BBIOpaJI M3 HUX ieCATDb WA 06CY>KAeHNA U TeMOHCTpauuy, Buodas Time Ma-
chine (aBTOMaTH4eckoe co3gaHKe pe3epBHbIX Komuit), Boot Camp (3amyck Win-
dows XP u Vista Ha Mac) u Stacks (opranusaums ¢aitnos). BMecto Toro 4ro6si
HaIMCaThb Ha Claiae cucoK QYHKIMIA M AaTh 0 HUM NosicHeHusA, CTUB cen 3a
KOMIIBIOTEp M NOKa3aJi, KaKk OHM paboraloT. [Ipu 3TOM OH caM 0TO6pa UMEHHO
Te QYHKIMM, KOTOPBIE, [10 €r0 MHEHMIO, JO/DKHBI ObUTH 6BITH 0060 ITOT4EPKHY-
Thi B pecce. V mpaBjia: 3a4eM OCTaB/IATD IIpecce pellieHne O TOM, KaKue U3 Tpex
coTeH QyHKLMI CaMble BaXXKHbIe U NpuBJeKaTenbHbie? OH caM CKaXeT Kakue!

IIpucnocobneH mm Baul MPORYKT K TOMY, 4YTOOBI €0 MOXHO 6BI/IO TIpOJie-
MoHCTpupoBaTh? Ecnu Tak, BIMIINTE JEMOHCTPALMIO B CLIEHAPUH BBICTYTIIE-
HuA. Baia ayauTopus xo4eT yBUAETb, IOTPOraTh ¥ MOMpo6GOBaTh Balll Ipo-
RYKT uu ycnyry. [laiiTe eMy OPOTy B XU3Hb.

Sl pabotan c uuBecropamu Golden Sachs, yTo6s1 nomous CEO ogxoro no-
JIyIPOBOJXHMKOBOTrO cTaprana u3 CHMIMKOHOBOM AONMHBI, KOTOPBIN JO/DKEH
6b1/1 TOATOTOBMTH CBOIO pupMy K Bbixomy Ha IPO. OHa 3aHMManach M3roToB-
JIeHNeM IPOLIECCOPOB [l 06pabOTKM 3ByKa B MOOM/IBHBIX KOMIIbIOTEpax.
Kornma Mbl paboTanu Haj ero BLICTYIZIEHUMEM, OH JOCTAJ IIPOLIECCOP Pa3MepoM
C HOTOTb M CKa3an: «Bbl He OBepyTe, Kakoi 3ByK OH MOXeT co3gats! [Ipocto
nocnymasre». OH BKITIOYM/ 3ByK Ha CBOEM HOYTOYKe ¥ 3aIlyCTH/I My3bIKa/lb-
Hblit ¢paitn. Ero 3ByyaHue npousBeno 60/blioe BrieyaTieHue Ha BCEX, KTO Ha-
XOfM/ICs B KOMHaTe. MbI IIOHA/N, YTO MMEHHO TaKyIO IEMOHCTpaLuIo (KOHey-
HO, B 60JIee jpaMaTU4eCKOM aHTypaXke) HaffO IPOBECTH IPY NMPeACTaBIeHNUN
KOMITAHMM NIOTEHL[MA/IbHBIM MHBeCcTOpaM. IPO mpowio ¢ OrpOMHBIM yCIIEXOM.
OnyMH M3 I7TaBHbIX MHBECTOPOB IO3)<Ke MIO3BOHM/I MHe M CKa3an: «f He 3Halo,
4TO BHI cAienanu, Ho 3ToT CEO okasasicsi HacTosest 3Be3noi». Kaiocs, s1 He Ha-
6paicst My>ceCTBa IIPU3HATBCA B TOM, 4TO yTawmn uaeio y Ctusa Jxob6ca.



CueHa 1. Ucnonb3ynTe aHanoroBsyio cpeay ANA NNaHUPOBaHUA

MapTHepbl

Jx06c penuT cLieHy ¢ K/IIo4eBBIMM NApTHEPaMM TOYHO TaK e, KaK C MPOAYK-
taMu. B centa6pe 2005 ropa [Ixo6c 06bsaB1, 4TO BCe anmbb6oMbl MagoHHb!I 6y-
AyT poctynHbl Ha iTunes. Ha akpaHe HeOXXMAaHHO NOABMIIOCH M300paXkeHue
¢ Be6-kaMepbl MaIOHHBI: IIEBMLIA 3aABMJIA, YTO CaMa yCTaJIa XKAATb, KOT/a e
HaKOHell CMOXKET CKa4yaTb CBOM coOCTBeHHbIe NecHU. [lapTHepoM MoxeT 6bITh
M3BECTHBII apTUCT WK TexHonorndeckuit naprep B mmue CEO Intel, Fox nin
Sony — JIk06c YacTo HenUT CLieHy ¢ ToabMy, KOTopbie oMoraioT Apple fo-
6uBaTbCA ycnexa.

CBupeTtenbCTBa KNMEHTOB NN TPETLbUX CTOPOH

IIpennokenne CBUAETENbCTB KIMEHTOB MM PEKOMEHALMIf — Ba)KHas 4acThb
1uKIa npopax. O4eHb HEMHOIME NOTPe6UTENM XOTAT 6BITh MMOHEPAMMU, OCO-
6eHHO B CIOXKHBIE BpeMeHa, Korja 6io/mkeThl cokpamaoTca. [Tomo6uo Tomy
KaK peKpyTepbl IPOCAT NPENOCTaBUTh PEKOMEH/IALIMM, BalllX K/IMEHTHI XOTAT
YCTIbIILATh MCTOPUHM ycTIexa. ITO 0COOEHHO BXKHO /IS He6O/MbIIMX KOMITaHMIA.
Baiu MapKeTHHTOBbI€E IOBOJIbI MOTY T BHIITIAZIETh 3aMEYATE/IbHO B IIO/THOLIBET-
HOI [VIAHLIEBOI 6pOIIIOpe, HO OHYM BCe PaBHO GYIyT BCTpEYEHBI C U3PATHOM
monei ckentuumaMa. CaMoe MOILIHOE BIMAHME Ha JIOAEN OKa3bIBaeT YCTHOE
cnoBo. B ycmemHbIx 3amyckax HPOAYKTOB OGBIYHO Y4YaCTBYIOT HECKOBKO
NO/Ib30BaTeIel, KOTOpble ObIIM 3a[eICTBOBAHBI B NPE[BAPUTENIHOM TECTH-
POBaHMY ¥ MOTYT NOPYYMTBCA 3a Balll MPOAYKT. BaM Hafio BBIIOXUTH CBUAE-
Te/IbCTBA NOTpe6uTeNell Ha CBOJ «IIPMIABOK». MOXXHO IPOCTO MCIIONB30BAaTh
LIUTATy, HO MOXXHO MOMTH M JaJibllle: 3alIMCaTb He6O/bIIOe BBHICTYIIEHUE U
PasMeCTUTb €ro Ha caiiTe WM BKIIOYMTb B ITpe3eHTalMIo. A ellle jyylie —
NPUITIACUTD TIO/Ib30BaTeNA NYHO (MM B peXxuMe TeleKOHepeHIMM) NpHu-
COEMHUTBCA K BallleMy BBICTYIUIEHMIO.

A y Bac ecTb 0630pbI Balllero MpoAyKTa, Cie/IAaHHbIE TPETbeH CTOPOHOIM?
Ecnu ecTb, MX HaJIo MCIIO/Tb30BaTh 00A3aTeNbHO. YCTHAA peuyb — OfIMH M3 Ca-
MbIX 3 PEKTUBHBIX MAPKETMHIOBBIX MHCTPYMEHTOB, ¥ KOT/ia Balli K/TMEHTHI
BUJIAT MOATBEPXK/IEHNE B BUMIe TyONMMKaLMy WM BBICTYIUIEHNSA YeloBeKa, KO-
TOPOTO OHM YBAXAIOT, UM Oy/eT npollie NpUHATD pellleHNne O MOKYIIKe.

Bupeoknunbi

OueHb HeMHOrMe BBICTYIAIOIINE BCTAaBAAIT BUAECO B CBOM IIpE€3€HTALIUMMU.
,u)KO6C IpOUIpbIBA€T BUAECOK/IUIIBI O4Y€Hb 4YacCToO. MHorma oH mokasbiBaeT
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AT nepsbivi. Co3ganTte uctopumio

BUJI€03anMCy pabOTHUKOB, TOBOPSAILMX O TOM, KAK MM HPaBUTCA paboTaTh Hajl
HOBBIM IpOAYKTOM. J[X06¢ Takxe MIOOUT MOKa3bIBaTh NOC/IENHME TeNeBU3N-
OHHbIe peKaMHble pomuky. OH efaeT TaK NOYTH ITPU KKAOM OOBABIEHNM O
BO)XHOM IIPOAYKTeE, TPUYEM C CaMOTO Hayasla — CO 3HaMEHMUTON peknaMbl Ma-
cintosh Bo Bpems Cymnep6oyna (rmaBHOro MaT4a ce30Ha B aMEPUMKaHCKOM QyT-
6ome) 1984 ropa. HekoTopble pek/iaMHBle POTIMKM €My TaK HPaBATCSA, YTO OH
UX MOKa3bIBaeT ABaXbl. ITox koHer cBoero BricTynnenns Ha WWDC B uione
2008 ropma Ixo6c o6baBun o Beixofe HoBoro iPhone 3G, KOTOpBIi MOXeT
HOAK/TIOYAThCs K 60/Iee BBICOKOCKOPOCTHOM CeTH Tepefayy JaHHBIX Y CTOUT
MeHbllle, YeM Te MOJeNIM, KOTOpble MPUCYTCTBOBa/MM Ha pbiHKe. OH MOKasasn
peK/IaMHbIi ponMK 1o no3yHroM «Haxownen-to! Ilepseiit TenmedoH, cnoco6-
Hblit mo6emuThb iPhone». Koraa 30-cexyHaHbI POMMK 3aKOHYMIICS, CUAIOMINIA
Ixo6¢ ckasan: «Hy pasBe aTo He mpekpacHO? XOTHTe YBUAETb 3TO CHOBa? [la-
BaJiTe IOCMOTPUM ellle pa3. MHe HpaBUTCA 3Ta peknamal»

BkioyeHyue BUIEOKIMIIOB B NMPE3E€HTALMI0 TOMOXET BaM BBIETUTHCA.
Bbl MOXXeTe OKa3aTb peK/1aMy, OT3bIBbl PAGOTHUKOB, CLI€HbI MCIIONb30BAHMUA
Balllero NMpOAYKTa M JjaXKe CBUAETENbCTBA NMoTpebuteneit. YTo MoxeT ObITH
6onee ybemMTENbHBIM, Y€M PaccKa3 yAOBJIETBOPEHHOTO K/IMEHTa O BallleM
NpPOAilyKTe — MYCTb He BXMBYIO, a XOTS 6b B KOPOTKOM BUZe0? Bl MoXxeTe
JIETKO TepeKopupoBaTh Baie Buaeo B popmarst MPEG, Windows Media min
Quicktime, c KOTOpPbIMY /1ETKO CIIPABATCA MI06ble KOMIIBIOTEPBI. TONbKO IIOM-
HUTE, YTO CPeHAsA NPOJO/DKUTENBHOCTD NoMyispHoro kaumna Ha YouTube co-
cTaBnser 2,5 MuHYThL. Hail 06beM BHMMaHMs JOBO/IBHO OTPaHMY€eH, ¥ BULIEO,
HaBasg OTIMYHYIO BO3MOXXHOCTb NpMB/IeYb BHMMaHMeE ayAUTOPUY, MOXKET U
YCHIUTD €€, ecltu OyAeT UIMTbCS CIMIIKOM Aoiro. M3beraiite KIMIIOB, KOTO-
pble AnATcs 60nee ABYX-TPeX MUHYT.

Bupeo sBnsAerca 3aMedaTelbHbIM MHCTPYMEHTOM JaXe [/ COBEPILEH-
HO HeTexHMYeckux TeM. S kak-to nmomoran KamndopHuuiickoit komuccun no
KTy6HMKe MOATOTOBUTBCS K CEpUM Mpe3eHTalMil, 3alUIaHMPOBaHHbBIX Ha Boc-
ToyHOM nob6epexxve CIIA. UneHbl KOMMCCHMY TOKA3a/I MHE KOPOTKOE BUJI€O,
Ha KOTOpoM ¢epMepbl, BbIpalliMBalolye KITyOHUKY, Ae/TNINCh CBOEH TI060BbIO
K 9TOit ArOfie ¥ K 3eMJ/Ie, HA KOTOpOJf OHa pacTeT. M306pakenns KITy6HNKM
6bUIM TIPOCTO 3aMeYaTeTbHbIMU, U S TIPEWIOKWI OLM(pOBaTh BUAEO3ANNCh
M BCTaBUTDb €€ B Npe3eHTalnio. Bo BpeMsA BHICTYIIeHMS MOM KIIMEHTHI ITpefi-
Bapu/IM 3TO BUJIEO PUMEPHO TaKMMU CTTIOBaMy: «Mbl IOHMMAeM, YTO BbI, Be-
POATHO, HUKOTAAA He ObIBa/M Ha Kny6Hu4yHOM mone B Kamdopuuy, Tak yro
MBI eIV IPUHECTH €T0o NMPAMO CIOfia». ITOT BUEOK/IMIT OKa3asCs caMoy
3aMIOMMHAIOLIEVICA YaCTbIO BBICTYIIIEHN!



Cuena 1. Ucnonb3ynTe aHanorosyio cpeay ANA NNaHUPOBaHWUA

OnunuapTbl, PEKBU3UT 1 «MOKAXKMN U PACCKaXKn»

ITo cnoco6y BoCIpMATHA OKPY>KAIOILET0 MUpa CYLIECTBYeT TP THUIIA JIIOAEH:
BU3YyaJIbl (BOCIIPMHMMAIOILIME MH(POPMALIMIO IIPY TIOMOLLM 3PEHN, U 3TO 60/Ib-
IIMHCTBO HACeJIeHN), ayauanbi (B OCHOBHOM IO/Iaralouiyecs Ha CIyX) U KMHe-
CTeTUKM (II0OAT KacaTbCs M OLIYILLATh). BaM Hafjo HaiTH crIOCO6BI OOpaTUTHCS
KO BceM TpeM Tunam. IlpeseHTanms HO/mKHa COCTOATb He TO/NbKO U3 C/IAMJOB.
Wcnoneayiite focky, GnumyapThl MM faXke KOMIBIOTEPBI C CEHCOPHBIMY 3Kpa-
Hamu. [IpuHecuTe c co60it peKBU3UT — Belly, KOTOpPble MOXKHO YBUAETD, IOTPO-
raTh, UCII0/Ib30BaTh. B clieHe 12 Bbl y3HaeTe 60blile O TpeX TUIIAX BOCIPUATHA.

BO/MBIIMHCTBO KOMMYHMKAaTOPOB CIMILKOM 032604€eHbl C/IaiifaMu: KaKoit
wpndpT MCoNb30BaTh? UCMONB3OBATb WIS CIUCKOB OY/IMTBHI MM feduch?
HY>KHO JI4 CIOfia BCTaBUTb rpa¢mk? ITO HelpaBUIbHbIE BOMPOCHI, 0COOEHHO
Ha cTaguu nnaHupoBanuA. Eciu Bel MMeeTe ocA3aeMblit MPOAYKT, TO IOMUMO
KapTUHKM Ha 6€/10M 9KpaHe BaM Hafl0 HaiTH M IpyTye CIOCOObI TOKa3aTh ero.
14 okTa6psa 2008 roga CtuB mpencTaBuI HOBYIO MHMI0O MacBook, usroros-
JIEHHBIX M3 OfHOTO JMCTa amoMuHuA. ITocie Toro kak oH 06CyaMI mnpouecc
NpOMU3BOJCTBA, paboTHUKM Apple pasfany ayaAuTOpUM HECKONIBKO 06pasIioB,
4TOOBI JIIOAY MOT/IM TIOCMOTPETh MX Y NIOTPOTATh.

Ucnonb3oBaHue Bcex 3TUX 3/1EMEHTOB B BBICTYTIJIEHUYM IOMOXKET BaM pac-
CKa3aTh Ty UCTOPUIO, KOTOPYIO CTOMT BbICHyIIaTh. C/lajifibl BOBCe He paccKa-
3bIBalOT MCTOPMIO — ee paccKasbiBaeTe Bbl. Cr1aiifbl TONbKO ee fononHsAwoT. He
Ba)XHO, B KaKMX [TpOrpaMMax Bbl paboTaeTe — IMporpaMMHoe obecrnieueHue He
ABNAETCA ITIABHBIM [IefiCTBYIOILMM JIMIIOM Ballleil mpe3eHTauuu. [1aBHbIM /1-
1LioM sB/IAeTCA opaTop. JIxo6¢ cam Havyan nonb3oBaTbcs Apple Keynote Tonbko
B 2002 ropy, a BbIAAOIMECA BHICTYII/IEHMA IIPOBOAMII YXKe C TOTO caMoro 1984
roga. Tak 4To mporpaMMHOe obGecriedeHMe Helb3s CYMTATh pelleHneM. ToT
¢akr, yTo ceityac xob¢ nonwsyercs Keynote, a He PowerPoint, BoBce He 03Ha-
4aeT, YTO Balll BBICTYIJIEHUA MOTYT CTaTb JIy4llle, €C/IM Bbl TOXe IepeiifieTe
Ha Keynote. Bbl 3aBoloeTe CBOIO ayAMTOPHIO, TONBKO €C/IY MOTPaTUTe 6onblile
BpeMeHM Ha IIOTOTOBKY CLieHapys, 4eM Ha M3TOTOBJIEHME CNIalifioB.

MpuHunnbl Apuctotena ana y6eanTenbHON aprymeHTaumumn

BobictynneHus Crusa [Ixobca cnepyioT knaccuueckoMy nnaHy ApucroTtens ans
co3paHuA ybeautenbHbIX apryMeHTOB:
1. Pacckaxute uctopuio unu cbopmynupyite yTBepxxaeHune, KoTopoe 3axBaTut
BHUMaHWe ayanTopuu.
. M3noxunte npobnemy unv Bonpoc, KoTopble A0NXKHbI 6biTb pelleHbi.
. NpeanoxwuTe pelwexne NogHATON Bamu npobnembi.
. OnuwunTe BbIFOAbI, KOTOPbIE CYNUT Balle pelleHue.
CoopmynupyiTe npu3biB K gercTBuio. (Y CTuea 3T0 NONy4aeTCcA 04eHb NPoCTo,
OH roBopuT: <MguTe n Kynute cebe 310».)

VA WwN
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AKT nepsbiin. Co3aanTe nctopmio

Wcnonb3ayitte 610KHOT MM BOCKY 1A 3alMCH MAed. ITO MOMOXET BH-
3ya/M3MpOBaTh Bally UCTOPUIO M YIIPOCTUTD ee KoMnoHeHThl. Korma xo6¢c
BepHy/ncsA B Apple B 1996 ropmy, 3aHsaB MecTo yBoneHHoro [Dxuma Amenuo,
OH OGHapY>KM/I KOMIIaHMIO C 6o/lee YeM COpOKa MPOAYKTaMy, pasHoo6pasue
KOTOPbIX BBOM/IO MOTpebuTeneit B cTynop. OMHUM OTBaXHBIM JABVKEHUEM
OH pajiMKa/IbHO YIPOCTH/ HOMEHK/IATypy. B xuure «BuyTpyu mosra Ctusa»
(«Inside Steve’s Brain») Jleangp Kanu onmceiBaer, kak J)o6c¢ Bbi3Ban K cebe
B KabMHeT BCexX CTapIIMX PyKoBoauTeneil Komnanuu: «J[xo6c HapucoBan Ha
[OCKe MpocTyio Tabmuiy 2 x 2. BBepxy o Hamucan cnoa “IloTpe6utens” u
“ITpodeccuonan’, a c6oky — “TloprarusHsrit” u “Hacronpusiit”». [Tpu xobce
Apple npennaran Bcero 4eTbipe MOLIE/TM KOMITbIOTEPOB — JiBa HOYTOyKa M JiBa
ieCKTOMNa, — MpeAHa3HaYeHHbIe IIA MPodeCcCHOHANOB U A1 OOBIYHBIX MO/b-
30BaTesIeif. ITO OfHA U3 TeX UCTOPHIA, KOTOpbIE MOACKA3bIBAIOT HaM, YTO CaM
Ixo6¢ nmydiue Bcero AyMaeT, BOCHpPMHMMas Bu3ya/lbHble 06pa3bl. Bbl MoXxeTe
I/IaHMPOBATb CBOIO AEATENILHOCTb MPU NMOMOLIM HOCKM, OTOKHOTa MM HaXKe
6ymaxek Post-it; HO caMoe r/1aBHOe, 4TOObI BBl HAYMHA/IM C AHATIOTOBOTO HO-
CUTeJIA, IpeX/ie YeM NPUCTYNHUTD K LdpoBomy. Torna Balile BEICTYI/IEHMeE Ha-
BepHsAKa OKaXXeTcs 60/iee MHTEPECHBIM, IPUB/IEKATENTbHBIM M BAXKHBIM.

AnpeKTopy Ha 3aMeTKy

— HaunHaijite nmaHMpoOBaTh 3a{0/ITO IO TOTO, KK BK/TIOYMTE IPOTPAMMY
AN NoAaroToBky mpe3eHTauumit. HabpaceiBaiite uaen Ha 6ymare uian
Ha JIOCKe.

— Vicnonp3yitte HekOTOpBIE (a >KeNaTeNbHO — BCe) U3 IEBATH 3/IEMEH-
TOB, O>)KMB/IAIOLIMX Ballle BBICTYI/IEHNE: 3aTOJIOBOK, 3a)KUTaTe/IbHOe
yTBepX/eHMUe, TPY K/TI0YeBbie UieU-CcoobmeHu s, MeTadOphI M aHaJIO-
TMM, JeMOHCTPAIIVM, BHICTYT/IEH!Us TIAPTHEPOB, CBUETENTbCTBA K/IM-
€HTOB MJIY TPETbUX CTOPOH, BUNEOK/TMIIBI Y PEKBU3UT.

— Boictynnenue Ha ypoHe CruBa [)o6ca He MMeeT Huyero obuero
C TeM NIPOrPaMMHBIM ObecriedyeHueM, KOTOpOoe Bbl UCIIONb3YeTe [Is
MIOATOTOBKY Npe3eHTanuit. OHO OCHOBaHO Ha IIO/ITOTOBKE M paccKase
MCTOPUM.



CueHa 2

OT1BeyanTe Ha CaMbin
TNaBHbIN BONPOC

Bam Hado Hayams ¢ ou4yu4eHu0 8awux Kks1ueHmoes
u nomom npucmynume K mexHo/s10euu —
U HU 8 KOeM ciy4dae He Hao6opom.

lperopu bepHc

B mae 1998 roga Apple 3armrycTiu HOBBIN IIPOAYKT, IPM3BaHHbI! BOCCTAHOBUTD IO-
CTOSIHHO COKPAII[ABLIYIOCA HO/I0 KOMITAHMM Ha KOMIIBIOTEPHOM PBIHKE, KOTOpas K
TOMY MOMEHTY yTIa/Ia yke Jio 4 mporuieHToB. Korma JDio6¢ npeacTasis HOBbII 110-
Tynpo3payHblit iMac, OH Tak oImMcan NpMYMHbI CO3/JAHMA TAKOrO KOMITbIOTEPa, ET0
11e/1eBOJ PbIHOK ¥ Te BBITOfIbl, KOTOPbI€ MOTYYMT ITOKYTIATEIb HOBOWM CUCTEMBI:

«XOTsl OH MO-IIpeXXHeMy AB/AETCA NMOMTHOLIeHHBIM Macintosh, Mbl Hane-
JIMBaeM ero Ha BBITIO/THEHME IVIABHOTO MOXKe/TAHNA HAaLIMX NO/Ib30BaTesNel
— BBIXOZMTH B VIHTEpHeT 6bicTpee 1 npouie. Taxoke Mbl IpefHasHaYaeM
ero s cdepbl 06pa3soBaHMA: OH OTIMYHO COOTBETCTBYET IOXETAHUAM
ee TpefcTaBUTeNeN... Mbl NpOBEPUIN BCe MMEIONIMECS Ha 3TOM PhIHKE
MPOAYKTHI. MBI BBIACHM/IN, YTO Y HUX €CTb MHOTO O6IIMX XapaKTePUCTHK.
[lepBas 061ias XapaKTepuCcTMKa — BCe OHM paboTaloT 6e3yMHO Mefl/IeH-
HO, BO BCEX MCIIO/NB3YIOTCA yCTapeBlye Ipolieccopbl. Bo-BTophiX, Bce
OHM OCHallleHbl CaMbIMM YOOTMMM MOHMTOPAaMM... He MMEIOT CETEBBIX
YCTPOWCTB. .. OCHallleHbl YCTapeBIIMMM YCTPOMCTBaMM BBOJA/BbIBOMA. ..
Bce 3T0 03HayaeT, YTO OHYM MMEIOT HAUXYALIYIO IPOU3BOAUTENTBHOCTD M X
MCIIO/Ib30BaHME CO3/IaeT TPYAHOCTH M po6IeMBl. DTa CUTYalMA TIpUBeNa
Hac B y-y-yxac! Vtax, 1o3BonbTe MHe pacckasarb npo iMac...
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AKT nepsbivi. Co3gainte nctopmio

ITocne onucanus cnabocTeit MMelomuxcs MpoayKToB Jxo6c uzobpasun
BepOaJIbHYIO JOPOXCHYIO KAPTY AJIs CBOEV ayAUTOPUY, IEPEYNCITUB T€ CBOM -
CTBa, KOTOpble OH cobupaics onucatb 6onee nogpo6Ho. (Bl y3HaeTe 60/1b-
1lle 0 ZOPOXKHBIX KapTax B ClieHe 5.) AyAuTopus y3Haina, 4yto iMac 6ynet 651-
CTPBIM («OH HeyiepXX1M»), YTO OH OCHallleH MPEeBOCXOAHBIM 15-/10/IMOBBIM
MOHMTOPOM, GO/IBIINM KOMTUYECTBOM BCTPOEHHO MaMATU M KOMIIOHEHTa-
MU, KOTOpble CfleNaloT HOCTYMN K CEeTH JNe€TKMM M IPOCTBIM [/ CTYAEHTOB
M [OMAalIHMX TONb30oBaTeneil. B cBoeM cTume nmpemnogHeceHns CIOpNpU30OB
J>xo6¢ BbIlEN Ha cepeMHY CLIEHBI ¥ CAEPHY/ IMOKPBIBAJIO C HOBOTO KOM-
nbpIoTepa.

Baura ayguropus xodeT, 4To6b1 ee MHGOPMMUPOBAIH, HAYYMIN U Pa3BIeK-
nu: MHGOPMUPOBaH O BallleM POAYKTe, HAYYM/IU C HUM paboTaThb 1 pasBiiek-
JIM, 9TOOBI OHa He 3aCHY/a, TOKa ee MHPOPMUPYIOT M y4aT. U npexxpie Bcero
IOV XOTAT 3HaThb OTBET Ha OAMH Borpoc: «Kak 3To kacaeTcst MeHA TMIHO?».
JlaBaifTe elile pa3 pacCMOTPMM NpeRbIAYLINI OTPBIBOK Npo iMac. JIko6¢ ro-
BOpPUT: «Bce 3TO 03HayaeT...» — ¥ TeM CaMbIM CBSI3bIBaeT ONMCaHHbIe IpO6e-
MBI CO CBOMMM crmyiaTensimMu. OH MOXXeT HUYETO He COOOIMUTD CrelManTucTaM
KOMIIBIOTEPHOI1 OTpaciu o 6yAyImmx npopykrax Apple, Ho OH HMKOIZa He 3a-
CTaB/IsieT CBOIO ayAUTOPUIO IOTafbIBaTbCA O TOM, KaKOJ )ke MMEHHO NMPOAYKT
eif TO/bKO 4YTO 6bIN MpepicTaBieH. Kakoe BaM [iefio o HOBOro KOMIIbIOTEPA
Apple, ero MP3-nneepa nmu tenedona? He BomHyiitech, [kob6¢c pacckaker
BaM 06 3TOM CaMBbIM ITOPOGHBIM 06pa3oM.

Cnyxu pocToBepHbl

MHorue roabl Apple xecTko KOHKYpupoBai ¢ Intel — BnoTs 1o cxuranus
PeKIaMHOro nepcoHaxka Intel B TelleBU3MOHHOM peK/IIaMHOM ponuke B 1996
ropy. Yepes mecatsb et Apple cipsATan Me4 B HOXXHbI ¥ COOGILNII, YTO IPOLieC-
copsl Intel 6ynyT ucnonb3oBarbcs B HOBbix Macintosh, roe 3amenat PowerPC
ot IBM. 6 uions 2005 roga I>xo6¢c o6baBun 06 stom Ha WWDC B Can-
®paHuncko.

Cnyxu o cMeHe mpolieccopa IMPKY/IMpPOBaIy y>Ke B TedeH)e HECKONMbKMX
MecsilieB, ¥ MHOTMe 0603peBaTe/iM BbIpaXKa/ly B CBA3M C 3TUM CBOe 6ECIIOKOIi-
cTBO. Penoprepbl eWeek roBopu/n o TOM, YTO TOBEPUTH B 3TO OYEHb TPYAHO,
nockonbky PowerPC gonro u xopoio pa6otany Ha 6pen Apple. Paspa6orun-
ku Bopyanu. [xo6cy mpencTosno ybeauTb ayfUTOPHIO B TOM, YTO CMeHa Ipo-
Leccopa — InpaBuibHOe fieio. Ero BeICTymieHue 6510 Ha 3TOT pa3 0cobeH-
HO y6eauTeNbHBIM M CU/IBHBIM M 3aCTaBM/I0 MHOTMX M3MEHUTb CBOE MHEHMe,
HOCKO/IbKY, MCIIO/Ib3Ysl HPOCTOM M MPAMOIA A3bIK, [[)ko6C OTBETHT Ha caMblit



CuyeHa 2. OTBeyanTe Ha Cambiv FNaBHbIA BONPOC

[JIaBHBI BOIIPOC: TOYeMy NOTpebuTesneit 1 pa3paboTYNMKOB 3TO JO/DKHO BOJI-
HOBaTh?

«[la, aTo npaBma. Mbl cobupaeMcs HayaTb I€peXOi OT IPOLIECCOPOB
PowerPC k npornieccopam Intel. I[Touemy? PasBe MBI He CipaBMIIUCB C Ilepe-
xopoM ¢ OS 9 Ha OS X? Pa3sBe Haiu 6M3Hec 1 Tak He ueT Xopoluo? Mbl 3T0
HenaeM MOTOMY, YTO XOTHUM Jie/IaTh JIy4lliie KOMIIBIOTEPbI /ISl TeX MOTpe-
6uTeneit, KOTOpble CMOTPAT BHepen. Sl CTOSA/ Ilepell BaMy Ha 3TOM CaMoOM
MecTe [Ba rofia Ha3aj M obelasn BaM 3T0 (Ha 3KpaHe MOAB/IAETCA AN C
1306pakeHNeM HaCTONBHOTO KOMITbIOTepa ¢ npoueccopoM 3 I'Tir), HO MbI
He CMOIIU CAEeNaTh ero A/ Bac. Sl AyMaio, MHOTHe 13 Bac XOTe/y 65l MMeTb
G5 B cBoeM PowerBook, Ho MbI He MOXeM cHenaTh U 3Toro. TeM He MeHee
3TO He caMble BXXHbIe IPUYMHBL. [71aBHOe, 4TO B OyAylLleM MbI XOTeNu Obl
BBIITYCKATb J/Is1 BaC 3aMeyYaTe/bHble IPOAYKTHI, HO He 3HaeM, KaK 3TO Cfie-
NaTh C y4€TOM CYLIECTBYIOLLEi IpOrpaMMBI pasBUTHUA Npoleccopa Pow-
erPC. ViMeHHO I03TOMY MBI cO6MpaeMcs ero 3aMeHUTDb.

Ibxo6¢ mpyuBen HACTONBKO y6enuTeNbHbIe apTyMEHTBI, YTO B TOT [€Hb B
ayIUTOPMM OCTA/IOCh OYEHb HEMHOTO JIIOfiel, KOTOpble He TMOBepUIM 6bl, YTO
cMeHa npoueccopa 6yneT npaBuIbHBIM fenoM 1A Apple, pa3paboTumnkoB u
norpe6urene.

Kakoe MHe o 3Toro geno?

B xozie nnaHMpoBaHMA Ballero BHICTYIIEHNs BaM HaJio BCe BpeMs OMHMUTB,
4TO OHO He o Bac. /lioiu B Ballleit ayAnTOpuy G6yAyT 3afiaBaTh cebe ONMH BOII-
poc: «Kak 310 KacaeTcs IM4HO MeHsA?» Ecnu Bbl HauHeTe OTBEYaTb Ha HETo
C MepBOJA Xe CEKYH/bl BHICTYIIEHUA, TO YAEPKUTe BHUMaHUE ayfUTOPUM U
CMOXeTe yB/Iedb ee 3a COO0I.

Kak-to s rotrosun ogHoro CEO Kk Ba)XHOMY BBICTYIIEHMIO TIepef| aHa-
MUTUKaMK. S CTIpOCUII ero, C 4ero oH cobupaercsa HadaTb. OKa3anoch, 4TO
Haya/lo y HeTo y)ke BIOMHe roToBo: «Halla koMImaHus AB/IAETCA BERYIMM
pa3pabOTYMKOM pellleHUI i MHTEIeKTyaIbHOM COGCTBEHHOCTH B 06macTu
MMKPO3/IEKTPOHHOM TONYNpPOBOAHMKOBOI IPOMBILIZIEHHOCTH, KOTOpast
ApaMaTU4ecKy YCKOPSAET CIOXKHBIA AU3aiiH MPOLECCOPHDIX CUCTEM NPU MU-
HMMM3auuyu pucka». Koria ko MHe BepHy/CA Jiap peuu, i MPEAIOXU eMy
M3y4uTh Napy BbicTymneHnit Ctusa Jko6ca, BLIOPOCUTD U3 CBOETO BBICTYII-
NIeHUs BCe C/IOBA TUIIA «PeLIEHUS» M «MHTE/UIEKTYa/lbHbIA» U IMONBITAaThb-
ci OTBETUTb Ha OfuH Bompoc: «Kak 3TO Bce MOXeT 3aTparMBaTh BalIMX
notpeburenen?»
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Mopenutecb cBoUM «BHYTpeHHMM CTMBOM [Hx0o6com»

Netom 2006 roaa Intel BbinycTun npoueccop nog 6pengom Core 2 Duo. Cnoso
«Duo» 03HauaeT Hanuuue ABYX A4ep, WM MO3roB, B KaXXA0M npoLieccope. 3To
MOXeT 3ByuaTb He OU€Hb 3aXBaTbIBalOLLE, HO €CNIN Bbl OTBETUTE HAa OAUH MAaBHbIN
sonpoc: «Kak 310 KacaeTca MeHA?» — TO 3TO CTaHET BeCbMa MHTEPECHbIM.
[laBaiTe paccMOTpWUM [Ba CLEHApWA BU3WUTa NOKYNaTeNifd B KOMMbIOTEPHbIN
MarasmH C 4enblo noKynku HoyTbyka. B nepsom cueHapuv npeanonaraeTcs, Uto
NpoAaBel He YUTAN 3TY KHUTY U HE MOXXET OTBETUTb Ha OAWUH CaMbii FIaBHbIN
Bonpoc. MpoaaseL BO BTOPOM CLeHapum ¢ 60/blueit BEPOATHOCTbIO COBEPLINT
npogaxy, MCNonb3oBaB cBoero «BHyTpeHHero Ctmea [kobca» M oTBETUB Ha
OfMH BONPOC, UMEIOWMINCA B MO3ry noceTuTens: «Kak 3To KacaeTca MeHA»,

Cuenapuu 1

MNoceTutens: 3apascTByNTe, A ULy HOYTOYK Hebonbworo seca, 6bicTpbiv, ¢ DVD.
Mpopasew;: Bam Hago o6patuTb BHUMaHKe Ha Intel Core 2 Duo.

Moceturens: Xopowo. MpaBaa, A HUKOrAa He cnblwan, Ytobbl Intel nponssoaun
KOMIbioTepbl.

Mpopasew: Hy Tak OH WX U He NPOU3BOAMUT.

MoceruTtennb: [pocTuTe, Mbl CEAYAC O YEM FOBOPUM?

Npopasey: O paByxbAaepHOM npoueccope Intel, koTopbit MMeeT p[Ba
NPOV3BOAWUTENbHbLIX A[PA, KOTOpbie MOryT OAHOBPeMeHHO ob6pabatbiBaTb
AaHHble ¢ 60MbWON CKOPOCTbIO.

Mocerurens: Cnacunbo. e TyT BbixOa?

Cxopee Bcero, nocetutenb B 3TOM CLEHApUW NMOWULLET KoMMbloTep rae-HUbyab
B APYroM MecTte. XOTA npoAaaBel NPOABWN 3aMeyvaTesibHyl0 TeXHUUECKYIo
NOAKOBAHHOCTb, ero cobecegHNKy NpUWNOCh 6bl BLINONHWUTL 6oNbLyio paboTy,
uTo6bl NOHATH, KaK HOBaA CUCTEMA MOXET CAlenaTb ero Xwu3Hb nyywe. Mosr (06
3TOM Mbl pacCKaXKeM No3aHee) — BeCbMa JIEHWBbIA KYCOK NNOTU U CTapaeTcs no
BO3MOXHOCTW 3HEpruio He TpatuThb. Jlyuwmnin cnocob notepATb ayauTopuio —
33CTaBUTb €e MO3ru HanNpsXKeHHO PaboTaTb. Y noceTuTens ecTb OfMH, U TONbKO
oavH Bonpoc. MpopaBely e Ha Hero oTBeuyaTb He COBUpaAEeTCA WU, Mano Toro,
AEMOHCTPUpYET paBHOAyWME W Jaxe BbicOkomepue. [laBaiTe nonpobyem
euje pa3. Ha 31ot pa3 npogasel pewun 3anycTuTb CBoero «BHyTpeHHero Cruea
xobca»r.

CueHapuui 2

Npopaseu;: 3gpascTBYWTE, MOI'Y A BaM NOMOYb?

Moceturens: [la. i nwy HoyT6yK Hebonbworo Beca, 6bicTpbIv, ¢ DVD.
Mpopasel: Y Hac OTINUHLIA BbIGOP HEGONBLLINX U WYCTPbIX HOYTOYKOB. Bbl
3aaymbiBanucb o cucteme ¢ npoueccopom Intel Core 2 Duo?

MNocerurens: [1a kak-T10 He 0cobeHHO. YTO 3TO Takoe?

MNpopaseu: [lpeacraBbTe, YTO NpoLECCOP — MO3r Balero KomnbioTepa.
C 3Tm npoueccopom Ball KomnbioTep byaeT nmeTb cpasy ABa Mo3ra. [ina Bac
3TO 03HAYaeT, YTO Bbl MOXeETe AenaThb Kyuy AieN 1 pa3BnekaTbCA OQHOBPEMEHHO.
Hanpumep, BbiMOXeTe 3akaunBaTb My3biKy U OAHOBPEMEHHO NPOBOAUTL NONHYIO
NpoBepKy Ha BUPYCbi B GOHOBOM peXume — U Ballla CUCTEMA COBEPLIEHHO He
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6yner TOpMO3uTb. Bawm paboune nporpammbl 6yRyT 3arpyXaTbCA HaMHOIO
6bicTpee, Bbi CMOXeTe paboTaTb Haf MHOXKECTBOM JOKYMEHTOB OfJHOBPEMEHHO,
saw DVD 6ygeT pabortatb 6€3 0CTaHOBOK, U Bpema paboTbl oT 6atapen 6yaer
HaMHoro 6onblue. U K TOMy Xe y HUX OT/IMUHbBIE MOHUTOPbI.

MNocerurenn: OTanuHo. CKOpee NoKaXXnuTe MHe Takne KoMnbioTepbi!

B 3TOM cueHapuu npoaaseL, roBOPUT Ha NPOCTOM A3bIKE, UCNONb3YeT OCA3aeMbie
npumepbi, UTo6bl NOKa3aTb, HACKONBbKO MPOAYKT NOAXOAWUT MoceTuTenio,
oTBeyaeT Ha OAMH BONPOC, KOTOPbIN TONbKO U BOIHYeT noceTutens: «<Kakoe mHe
Beno fo 3toro npoueccopa’». Po3HWUHbIe opraHu3aumm, obydalowme CBOMX
NpoAaBLOB ONWUCbIBaTb CBOW TOBapbl UMEHHO TakMM 06pa3om, BbipBYTCA Ha
Kopnyc Bnepef KOHKypeHTOB. KcTaTi, oaHa Takan pO3HMYHAA OpraHn3auus yxe
paboTaeT MMeHHO Tak — 3710 Apple. B ee marasnHax Bac BCTPETAT SHTy3MacTbl,
KOTopble C yA0BONbCTBMEM PAcCKaXyT BaM, Kak NpoAyKTbl Apple caenalot Bawy
XKW3Hb NnyyLwe.

CEO cornacuncsa nepecMoTpeTh BcTymneHue. OH peln, YTo nopoiaer
K Kpalo CLieHbI, IONPOCHUT BCEX JOCTaTb CBOM COTOBbI€ Tele(OHBI M CKAXKET:
«Hama xoMnaHus NpOM3BOAUT NPOrpaMMHOe obecriedeHne, KOTOpoe IoMO-
raeT co3faBaTb MMKPOCXeMbI, HAXOAALIMECA B BaluX TenepoHax. [Tockombky
3T MMKPOCXEMBI CTAHOBSATCSA BCe MEHbILe U JiellleB/ie, TO M Bally TeneOHBI
CTaHOBSTCS MEHbIIE, OHM MOTYT HOJIblle PabOTaTh OT OJHOM 3apANKM, UTPATh
MY3BIKY ¥ IIOKa3bIBaTh BUAEO — M BCe 3TO 6/1arofaps Hallleil TEXHOMIOTUH, KO-
TOpas HAXOAMTCA 3a KY/IMCaMy 3TOrO MpoLecca».

Kakoe BBepieHune 6onee apdpexTuBHO 3axBaTuio 6bI Baule BHMMaHue? S
AyMaio, BTopoe. OHO CBO6OIHO OT Mpo¢geCccHOHANBHOTO >KaproHa M, OTBedYast
Ha OfVH IVIaBHBII BONPOC, AaeT ayAUTOPUY NTOBOJ, CTYIIATD Aajblie.

BonbmmMy crenmManmMcTaMm Mo COCTaB/IEHUIO OTBETa Ha OfMH ITIaBHBIN
BONPOC ABJAIOTCA penopTepsl. O6paTHTe BHUMaHME Ha ONIMCAHNA IPOAYKTOB
B BEAYILMX JEOBBIX raseTax y xypHanax. CTaTby NMUINYTCA TaK, YTOOBI YNTa-
Te/IM MX MOHAIM M MOI/IM Ha MX OCHOBaHMM AeiicTBoBaTh. HanpuMep, B AHBape
2009 ropa Cisco Systems 06bsiBU/Ia, YTO cOOMpaeTcs cAienaTh 60MbLION PbIBOK
B CTOPOHY PbIHKa CE€pBEpOB, Ha KOTOPOM TOMMHMPYIOT TaKyieé MOHCTPBI, KaK
IBM, HP u Dell. Vix npoayxTtoM 6yzmeT cepBep C IpOrpaMMoi BUPTYaIU3aLiHu.
I[lpaBpa, 4TO Takoe 3Ta BUPTYanu3alusA, O6BACHUTbL odeHb TpyAHO. Wikipe-
dia onpepensier cepBepHyl0 BUPTyalIu3aumio KaK «MeTOpR pa3bueHus ¢usu-
4eCKOTo cepBepa Ha MHOXKECTBO CEPBEPOB TaKMM OOpa3oM, YTOOBI KaXKMbIi
MMeN BHeIIHWE NPU3HAKM M BO3MOXXHOCTH, NIpefHa3HaYeHHble [UIS 3amycKa
CBO€M COOCTBEHHO BbIfe/IeHHON MaumMHbl». [Tonsammn? 4 — Het. Suumm Bauc
u3 New York Times nogouna x 3ToMy HeMHOro no-apyromy: «Kommnbiotepbl
C BUpTYyanu3aLMeil O3BONAIOT KOMIIAHMAM 3alyCKaTh Ha K&XJAOM KOMIIbIO-
Tepe Cpa3y HECKONMbKO 6M3HeC-IPUIOXKEHU BMECTO OFHOTO, TEM CaMbIM II0-
3BO/AA S3KOHOMMTD Ha 37IEKTPUYECTBE, 3aCTaB/IAs KOMIIbIOTEPbl TPYAUTbCA Ha
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TO/IHYIO KaTYLIKY, faBasi BO3MOXXHOCTb OOOMTHCh OAHMM KOMIIBIOTEPOM TaM,
Ifie paHbllle paboTamy HECKOIbKO».

PasHuua MeXxxay 3TMMM ONpeAeNeHNs MU COCTOMT B TOM, YTO BaHc oTBe-
TU/Ia HA OMH BOMPOC, KPYTAIMIACS B MO3Iy YMTATeNeil: «A 4TO 3Ta caMas
BMPTyanu3aLus JacT TMYHO MHe?». B aTOM cryyae oHa onpenenuna cBowo ay-
AUTOPMIO KaK MHBECTOPOB, MIOAEH, IPMHNMAOLIMX pelleHus B obmactyu IT, n
pyKOBOAMTeIelt 6M3Heca, KOTOPBIX BOMHYIOT MMEHHO TaKye BOIPOCHL.

Bawm crymarenu cnpammsaioT ce6s: «YTo B 3TOM ecTb Wist MeHa?» Ecmu
Balll MPOAYKT MIOMOXXET BallIMM K/IMEHTaM 3apaboTaTh JeHer — CKaXuTe MM 06
aToM. Ec/i OH TOMOXeT MM CIKOHOMUTB IEHbIM — CKaXuTe uM 06 aToM. Ecmn
OH TIOMOXET UM Jierde u GbICTpee BBIOTHUTD KaKyI-HUOYAb CIOXKHYIO 3a/ja-
4y — cKaxuTte uM 06 3toM. Ckaxute uM 060 BCeM 3TOM Cpa3y, IOBTOPSIATE 3TO
Yallle ¥ BbIPKANTECh KaK MOXKHO sicHee. [[)ko6c HMKOTa He 3aCTaBIsAeT JofieN
yrafipIBaTh. 3a{0/IrO 0 TOTO, KaK MIPUCTYIIUTh K 0O'bACHEHMIO, KaKast TEXHO/IOT S
JIXUT B OCHOBE €T0 MPOAYKTA, OH OOBACHAET, KaK 3TOT IPOAYKT M3MEHUT OIIBIT
00LLeHMs CTyILaTeIet C IpeIaraeMbIM KOMIIBIOTEPOM, [VIEEPOM, TelePOHOM.

B mab6n. 2.1 npuBeneH 0630p HEKOTOPBIX APYTMX MPUMEPOB TOrO, Kak
Iko6¢ mpofaeT MpenMyILecTBa HOBbIX TPOAYKTOB.

Ta6nuua 2.1. xxo6¢ npoaaeT npenmyuiecTa

Hata/lpopykT

7 Aansapn 2003 r.
MporpammHoe obecneueHue ans
NOAroToBKM Npe3eHTtauun Keynote

12 ceHTA6pPA 2006 T.
iPod nano

15 auBapsn 2009 rona
CepBsuc pe3epBHOro konuposaHus Time
Capsule gna Mac ¢ OS X Leopard

9 nioHn 2008 .
iPhone 3G

9 ceHTAGPA 2008 T.
@yHkuua Genius ana iTunes

Mpeumyuiectso

«Mcnonb3osatb Keynote — 370 o3Havaer
MMeTb B CBOEM PaCNOPAXKEHUN MOLHbIA NakeT
npogeccmoHanbHOW rpapukv AnNA co3faHvA Balwmx
CnanpoB. 370 Ta Caman NPOrpaMma, KoTopas
HY>XHa BaM /1A CO3AaHUA CaMbiX BaXKHbIX
npe3eHTauun».

«CoBepuweHHo HoBbiM iPod nano paet nioburenam
My3biku 6onblue BCero U3 Toro, YTo OHW NIO6AT B
cBoux iPod: ynBoeHHbIn 06beM NamATH 3a Ty xe

LieHy, HeBepOATHOE BPeMA paboTbi — 24 yaca
¥ BENIMKONENHbIWA KOPNYC U3 antOMUHUA B NATH
LIBETOBbIX BapUaHTax».

«Time Capsule no3sonsAer Bam 3aWuTUTH BCE
BaLUM YHWUKaNbHbie pOTOrpadum n BaxHenwme
ROKYMEHTbI U C HEO6BIKHOBEHHOW NErkKOCTbIO
BOCCTaHOBUTb UX B C/ly4ae noTepu».

«Bcero yepes rop nocne 3anycka iPhone mbi
Bbinyckaem iPhone 3G. OH B aBa pa3a 6bicTpee u B
ABa pa3a aewesne».

«Genius N03BONAET BaM aBTOMAaTUUECKMU CO3AaBaTb
CBOU CNUCKKN BOCNPOM3BEAEHNA U3 TeX NeCeH B
Bawew 6ubnuoreke, KOTOpbl€ XOPOoLWOo coYyeTaloTca
APYr C APYrom, — B OQUH KNUK».



CueHa 2. OTBeuanTe Ha CaMblii IMaBHbIA BONPOC

U36eranite camoBnio6neHHbIX, LWYMHbIX yOUiL BpemeHu

OtBevaiTe Ha OAMH BONPOC BO BCEX CBOMX MAPKETUHIOBbIX MaTepuanax,
6yab To Beb-canT, cnanabl ANA NpeseHTauuu UnKu npecc-penusbl. MHTepecHo,
4TO 3TO NPaBMWJIO Yallle BCEro HapyLaloT UMEHHO Te, KTO [OJIKeH 3HaTb ero
nyJwe Bcex, — NpodeccuoHanbl B 06nacTu OTHOWEHUIN C 06 ECTBEHHOCTbIO.
BonblunHCTBO npecc-penn3oB — caMoBNIOONEHHbIE, HANONIHEHHbIE LWYMOM
y6uitLbl BpemeHn. OCTanocb HUYTOXKHOE KONUYECTBO NoAEeN, KOTopble YNTaloT
npecc-penusbl, NOTOMY 4YTO 3TU MaTepuanbl He MOTYT OTBETUTb Ha OANH BON-
pOC, KOTOPbI BaXeH Ana penopTepa 6onbuwe Bcero: «Kak 3T0 KacaeTca Moux
uutatenen?» byayun XXypHanuctom, A BUAEN TbiICAYU NPecc-peNu3oB U Mory
NPUNOMHUTbL BCErO HECKOJbKO, KOTOPble paccka3biBany 6bi xoTb KaKylo-HMOyab
uctopuio. C 3Tum cornawaioTca 6onNbWKMHCTBO XKypHanuctoB. OrpomHoe
KONMUYeCTBo npecc-pennu3os GpoKyCUpPYeTCA Ha KOPNOPaTUBHbIX U3MEHEHUAX
(npuemu ysonbHeHne pykosoauTeneu, paspaboTka HOBbIX IOrOTUMNOB, Nepee3fn
B HOBble OPUCHI U T.A.), KOTOpblE He BOMHYIOT NOYTU HMKOro 3a npeaenamu
3TMX Kopnopauuin. Ho faxe Te noaun, KOTOPbIM 3TO GbIBaeT UHTEPECHO, OYEHb
peaKo MOryT YTO-TO NOHATb M3 3TUX TeKcToB. [pounTaiiTe HECKONbKO Npecc-
Penun3oB 3a ieHb, U A PyYaloCh, YTO Bbl HE CMOXeTe O6BACHNTD, ANA KOro OHU
npeAHa3sHauYeHbl N KOro MOryT 3auHTepecoBaTh.

fl ceivac B3AN HECKONbKO Npecc-penu3oB, BbiMyLEHHbIX 33 MNOCNeAHUI
yac. boNbWWHCTBO M3 HWUX HapywaloT rNaBHbIN U GyHAAMEHTANbHbIN 33aKOH
ybegutenbHoCTU.

«AAA Industries o6bABuNa cerogHs, YTO OHa MNOAMNUCANa 3KCKMIO3UBHOE
cornawenune o aucTpubyuun c BBB. Mo ycnosuam 3toro cornaweHus BBB
6yneT 3KCKNI03MBHBIM HaLMOHaNbHLIM AUCTPUOLIOTOPOM Npou3Boanmoin AAA
npucagKku K gusenbHomy Tonnusy». Bbl cepbe3Ho? Mpu yem TyT a? MeHsA 6bl,
HaBepHOe, 3aMHTepecoBano, Kakme BbiroAbl NOJyyaT OT Ballero 3KCKM03UBHOro
cornaweHus o AucTpubyuum BoguTenu nunum xota 6bi akumoHepol AAA 1 BBB. Ho
B JAHHOM Nnpecc-penun3se HeT Ha 3TO Aaxke HamekKa.

«CCC 6bina Ha3BaHa xXypHanom Pizza Marketplace nyuwei nuyuepuiniHom ceTblo
roga». [lanbwe B npecc-penuse roBOPUTCA, YTO 3TOM YeCTU KOMMaHUA 6Gbina
YAOCTOEHa 3a MOCTOAHHYI0 paboTy ¢ NpUbLINLIO, POCT NPOAAX B TEUEHUE WeCTU
KBapTanoB 1 B CBA3WU C NPUXOAOM HOBOW KOMaHfbl pykoBoauTeneit. 1 6bl cam
no6exan B 3Ty nuuuepuio, ecnu 6bl, HaNpUMep, B CBA3W C NOJTyYEHUEM TaKoW
BblAalowweitca Harpaabl KnueHTam 6bina NpeanoxeHa cneymanbHana ckuaka. Ho
B Npecc-penunse He roBopuTCcA BOOGLLE HUYErO O TOM, YeM 3Ta CeTb OTIMYAETCA
OT ThICAY ApPYrux. 3TOT NPeCcc-penn3 OTHOCUTCA K KaTeropum «a BOT U Mbl» —
NONHOCTbI0 6€CCMbICNEHHbIX ANA BCEX 32 NpeAeNamm HECKONbKUX AUPEKTOPCKUX
KabuHeToB.

«DDD obbssuna o gobasnenHun “ExerogHoro otyeta o pblHKe cTanenpokara
Kutaa n o nporHo3ax ero passutua Ha crefylowmni roa” K ApyruMm CBOUM
npeanoXxeHnam». 3amevatenbHo! Al yBepeH, YTO MUAIMOHDI Nlogen No BCcemy
MUpY NPOCTO 3aXAanucb 3Toro otyetal A ecin cepbesHo, YTobbl BO3HWKNO

39



40

AKT nepsbin. Cozpante ctopuio

XKenaHwe AoYNTaTb 3TOT NPecc-penmn3 Ao KOHLA, HAROo GbINO OTKPBITH €ro Kakum-
HW6YAb No6oNbITHLIM GaKTOM U3 camoro oTyeTta. Ho Beab 310 03Hauano 6bi, 4to
UHTEepecbl YnTaTenemn CTOAT Ha NePBOM MeCTe, a, K CoXaneHuio, 6onblumnHcTeo PR-
NPodeCCMOHANoB, KOTOpbie NULYT Taknue NPecc-penunsbl, MOYEMY-TO yBepeHb!,
4TO OHW NpeaHa3HauYeHbl AN1A XYPHANNUCTOB.

«EEE ceroaHa o6baBuna, uto F.F.F. HasHaueH ee npe3ugeHToM 1 CEO c 1 AHBapA
cnepyowero roga. F.F.F. 3amennt G.G.G., KOTOpbIN ylWwen ¢ nocTa Nnpe3vaeHTa vn
CEO B aBrycte HbiHewHero roga». Ewe 13 npecc-penvsa MOXHO y3HaTb, 4TO y
HoBoro CEO ecTb 32-neTHui onbiT paboTbl BOTpacnu KOMMYHanbHOro cHabeHua
1 UTO YXe AABaALaTh NIeT OH XuBeT Ha 6onblom ocTpose. Kak 3ameuatenbHo! Bl
Hauyanu ouywartb Tennble YyBctea K HosoMy CEO? Bor ewje oaHa ynyuweHHan
BO3MOXHOCTb YCTaHOBUTb CBA3b C MHBECTOPaMK U NOTpebutenamu komnaxHuu!
Ecnu 6bl npecc-penus HaunHanca ¢ onucaHuA xoTta 6bl ogHOro Aena, Kotopoe
HoBbit CEO nnaHMpyeT OCyLecTBUTb HEMEANEHHO, YTO6bI yNyuWwmnTb KayecTso
yCnyr KOMNaHUW, TeKCT 6bin 6bI HAMHOrO 6onee UHTEPECHBIM U AOCTOWHbLIM
HOBOCTeW.

Mopasnsiouee GONBIINHCTBO NPECC-pPENU30B OKa3bIBAOTCA HECMOCOOHbIMU
BbI3BaTb XOTb Yeit-HUGYAb MHTEpeC, NOTOMY YTO OHU He OTBEYaloT Ha OAWH
BONPOC, KOTOPbii 6onblue Bcero BonHyeT untatenei. Moxanyicra, He genainte
Takoi OwWMBKN B BalWwMX Npe3eHTaunAX, BbICTYNAEHNAX W MAPKETUHIOBbIX
matepuanax.

Hu y xoro HeT BpeMeHy C/IyliaTh BBICTYI/IEHME, B KOTOPOM HUYEro He
rOBOpUTCA O Bbirofax. Ecnu Bbl BHMMaTenbHO moHabmionaete 3a [xo6com,
TO YBUJIUTE, YTO OH MpOfaeT He MpoAykTel. OH MpofiaeT MeyTy o nydiueM 6y-
nymem. Korma Apple sanyckan iPhone B Hayane 2007 ropa, penoprep CNBC
Ixum Tongman cripocun JIxo6c¢a: «ITouemy iPhone Tak BakeH mns Apple?»
Ixo6¢c He cTa/m MycKaTbCs B PacCy>XA€HMs O LieHe aKumit Apple umm o mone
PBIHKOB. BMeCTO 3TOro oH npemIoxus cBoe BIfieHMe nydllero onbita: «f xy-
Maio, iPhone MoxeT M3MeHUTDb BCIO Te/lepOHHYIO MHAYCTPHIO M []aTh HaM TO,
4TO HAMHOTO BaXKHee B CMbIC/Ie COBEpIeHUs TeNle(OHHBIX 3BOHKOB ¥ Opra-
HM3aLMM CIIMCKA HalIMX KOHTAKTOB. Ellle B Hero MHTerpMpoBaH HaumydInii
n3 iPod, xoTopbie MBI TONBKO fenanu. TO HacTOALMIL VIHTepHET y Bac B Kap-
MaHe — C HaCTOALIMM 6pay3epoM, 37IeKTPOHHOI ITOYTON M JTy4Illell peann3a-
uumeit Google Maps. iPhone nosBonser nMeTb Bce 3TO B OHOM YCTPOICTBE, K
TOMY )Xe UM B JIeCATb pa3 Ipollle I0Nb30BaTbCsA». O6paTUTe BHUMaHME, YTO
I>xo6¢c 06BACHSAET «IIOYEMY» IPEXE, Y4eM OOBACHUTD «KaK».

Bama ayauTopus He 6ymeT BOMHOBAaTbCA O BalleM Ipopykre. Jlonu Boi-
Hy10TCA 0 camux cebe. Kak rooput 6piBIINiA COTPYRHMK Apple 1 MuccuoHep
Mac Tait KaBacak#, «CyIIHOCTb MUCCHOHEPCTBA COCTOMT B TOM, YTOOBI IBIIKO
MOKa3bIBaTh JIIOAM, KaK Bbl MOXKeTe BMeCTe Jie/laTb McTopuio. Muccuonep-
CTBO He MMeeT HUYero o61ero ¢ eHeXXHbIMYU MMOTOKAMM, YNACTO MPUObIIbIO



CueHa 2. OTBeyainTe Ha Cambivi FNaBHbIA BONPOC

W/I¥ COBMECTHBIM MapKETMHIOM. ITO CaMas YMCTas U caMas HeuctoBas popMa
NPOJAXH, ITIOCKONbKY OHa COCTOUT B MPOJIaXKe MEYThI, a He 0CA3aeMOro 06b-
ekTta». [IpopaBaiiTe MeuTy, a He IPORYKT.

OuvpekTopy Ha 3ameTKy

— Cnpocure cebs: «Kakoe neno MoeMy cyLiaTestio o 3Toi uaeun/madpop-
Mauyuu/mpogykTa/ycmyru?» Eciu Bel xotenu 6b1, 4T06bI Balll CTyLIaTeNb
BBIHEC U3 Pa3roBOPa TOMBKO OFHY UIEI0, TO YTO 3TO 3a uzes? Pokycu-
py#iTech Ha MpOJiaX<e BBITOl, CTOAIIMX 32 TPOAYKTOM.

— JloHecuTe [0 CylIaTeNA 3TY UAEI0 MAKCUMAJIBHO SICHO, TIOBTOPUTE
ee KaK MMHMMYM JiBaXKABI BO BpeMs pa3roBOpa M/IN BBICTYII/IEHHUSA.
WckniounTe mycThbie C10Ba ¥ NpOo¢eCcCUOHANIbHBIN XaproH, YTOObI
YAYYLIMTD ICHOCTb BallIero COOOILEHNU .

— Y6CI[MTCC1>, 4YTO 3Ta IVTaBHasA e NnocnefoBaTeIbHO UCTIONIb3YETCSA BO
BCE€X BAallIMX MAPKETMHIOBBIX MaTe€pHuajiax, BKIKW4Yas Npecc-pennsbl,
CaliT u npe3eHTaluu.
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CueHa 3

Co3nanTte meccmaHckoe
4yBCTBO NpeaHa3Ha4yeHunA

Mei 30ecb 014 moeo,
umobbl ocmasums ceoli c/1e0 80 8cesieHHOU.

Ctv [Ixo06¢

IlIukapHoe gaxe 1o mepkam Hbio-Vlopka xwuoe 3ganne Can-Pemo pacrono-
xeHo Ha CeMbJiecAT nATON ynuile. VI3 ero okoH OTKpbIBaeTCs 3aMedyare/ibHas
na”Hopama llenTpanpHoro napka. CnycoK XWIbLOB 3TOTO J0Ma MOXHO YUTaTh
KaK CIIpaBOYHMK «KTO ecTb KTO» coBpeMeHHOIt KynbTypbl: Taitrep Bync, Jemu
Myp, Hactun XopdmaH, boHo. OnHa>kabl TaM NOSBU/ICA M OFMH MOJIOROIA Ye-
JIOBeK, uMeroimit Muccuio, — Ctus JIxobc¢.

B 1983 rogy JI»o06¢ arpeccMBHO «06Xa>KuBal» TOIFAIIHETO Npe3NnfeH-
ta PepsiCo [Ixona Ckannu. Apple oT4afsHHO HY>KHaJICA B YelOBeKe C TaKUM
MapKeTMHTOBbIM M YIpaBleHYECKUM OIBITOM, KOTOpPbIM o6mafan Ckanmm.
Ho, HecMoTps Ha Bech mapm JIko6ca, Ckamnm He cobupaincs nepexofuTb B
Apple. Ilpennaraemas eMy nosmuus Tpe6osana nepeesfa Ha 3amajgHoe IO-
6epexxbe BMecTe C ceMbeif, M 3apIiaTa NpejIarajach MeHbIlas, YeM XOTell
Ckannu. HyxxHa 6b11a Bcero ogHa ¢pasa, koTopas npeo6pasuina 6s1 Apple,
M3MeHM/IA TpaeKTopuio Kapbepbl CKaliu M Havyajna YAUBUTENbHbIA IIyThb
I>xo6ca — oT BYHAiepKMHAA 10 HEYJaYHUKA, IOTOM IO TepOs 1, HAKOHEII, 10
nerenabl. B cBoeit kuure «Opucces» («Odyssey») Ckannmu BCIOMMHAET pas-
TOBOP, KOTOPBIA IpPUBEJI €ro K pelIeHUI0 MPUHATD MpeoKeHue 0 HOBOM
paboTe. ITOT pa3roBOp CO BpeMeHeM Boliell B MCTOPUIO KOPIOPAaTHMBHOM
AMepuku.
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Kak numer Ckannu, «Mbl CTOSA/IM Ha 6a/lKOHe, BBIXOAALIEM Ha peky Iya-
30H, korzia J>xo6¢ HakOHell ClIPOCHIT MeHs1 HanpsAMYIo: “Bbl cobupaeTech nepe-
xopuThb B Apple?” — “CTuB, — ckasan s, — MHe Ha CaMOM Jie/ie HPaBUTCS TO,
4TO BHI fieNaeTe. ITO NMPOCTO 3aMeyaTe/IbHO, ITO 3axBaThiBalowe. Ho B MoeM
Y4acTuy HeT HMKAKoro cMbicia. CTHUB, i 6bl C yAOBO/NBCTBMEM TIOMOT BaM B
KayecTBe COBETHMKA, HO 5 He IyMalo, YTO MOTY nepeittu B Apple™».

Cxannu nuuet, 4to JI)o6¢ OmycTHI roloBy M HEKOTOpPOE BPeMs CMOT-
pen ¢ 6ankoHa Ha semmo. [ToToM OH MORHA roNOBY U MpousHec ¢pasy, npo-
3BYYaBIIYIO KaK BbI30B, KOTODBI/ C TeX IOP CTa/l HEOTCTYIHO NpeCc/IefoBaTh
Cxannu: «Bbl cobupaeTech IOTPaTUTD BCIO CBOIO )KM3Hb Ha IIPOJAXY CIa[KOM
BOJbI M/IM XOTHUTE MOTY4YUTb LIAHC M3MEHUTh ITOT MUP?» DTOT BOIPOC ObIN
MOXO0X Ha XOPOINIA yiap KY/IaKOM B KMBOT.

«lMone nckpneBNeHns peanbHOCTH»

Cxannu 6b11 CBUJIETENEM TOTO, YTO BULIe-TIpe3uaeHT Apple Bax Tpu66n ogHax-
Ibl OMMCa/ KaK «I0JIe MICKPUBJIEHUA PeaNbHOCTU» — CIOCOOHOCTb ybenuTh
mo60ro NpakTUYECKU B 4eM YrofHO. MHOrue /110y He MOTyT IPOTUBOCTOATD
3TOMY MarHeTU4eCKOMY IIPUTSDKEHUIO M CIeAYIOT Beef 3a [ xo6coM B 06eTo-
BaHHYIO 3eM/TI0 (HY M/ XOTs GBI B MarasuH 3a c/leRyiolyMm KpyTsiM iPod).
OdeHb HEMHOTMM JIOAAM YAAETCA BBIPBAThCS U3 IVIEHa Xapu3Mbl [ko6ca,
OCHOBAaHHOJ}M Ha CTPaCTHOM OTHOLIEHMU K npopykraM Apple. OdeBuaust ro-
BOPAT, YTO B MaHepe peun [xko6ca, B U3Ty4aeMOM MM SHTY3Ma3Me eCTb HEYTO
0c06eHHOe, YTO 3aXBaTHIBAET BCEX, KTO €T0 CIYLIAET, M He OTIYCKAEeT 40 KOHLA
€ro BBICTYIUIEHNA. Jlake )Xy PHaTUCTBI, KOTOpble UMEIOT (MM BbIpabaThIBaIoT)
MMMYHMTET K IIOZOOHBIM IPaBUTALIMOHHBIM CHJIaM, He MOTYT U36eXaTb ero
BauanuA. Pepakrop Wired.com Jleanap Kanu uHTepBbloMpoBan 6uorpada
Ixobca Anana JloituMaHa, KOTOPbI TakK omucan BcTpedy ¢ [hxko6com: «OH
4aCTo Ha3bIBaeT Bac 1o MMeHu. OH CMOTPUT BaM NPSAMO B IJIa3a C HPUCTANIb-
HOCTbIO Na3epa. Ero B3rnan o6nagaeT ruImHOTHYECKOM CHION, KaK Y TYYIIMX
KuHoakTepoB. Ho To, 4To Ha caMoM fiefte yBieKkaeT Bac 3a HUM, — 3TO KaKOM-TO
0COO6bIit PUTM peuy U HEMOANE/bHbIA IHTY3Ma3M, KOTOPbIN OH BBIPa)XKAET 110
OTHOLIEHMIO K IIPEAMETY Pa3roBopa. ITO MO-HACTOSAILIEMY 3apa3UTe/IbHO».

lenanTe 1O, UTO BamM HpPaBUTCA

JloitumaH roBopuT, 4To «dakropoM ukc» Crusa [xobca ABNseTCs MaHepa
ero peunn. Ho 4to MMeHHO B 3Toit MaHepe Tak MpUTATMBaeT mopen? JIxobc¢
TOBODUT CTPAacTHO, C SHTY3Ma3MOM M 3Heprueif, ¥ He CKpbIBaeT MCTOYHMK
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3TOi CTPacTHOCTHM: «BaM Hajo HaifTu TO, YTO BBI MO6UTE. PaboTa 3aHMMaeT
60/bIIYI0 YacTb Balleil XM3HU, M eNUHCTBEHHDIN COCO6 MONy4aTh OT Hee
UCTUHHOE YHOB/IETBOPEHME — [ieNlaTh TO, YTO Bbl CaMM CYMTAETE OTIMYHON
paboToit. A eIMHCTBEHHBIN CIOCO6 cAeNaTh OTIMYHYIO paboTy — MOOMUTH TO,
4TO BbI JienaeTe. EC/u BHI ellie He HaIIM 3TOTO, MPOAO/XKaiiTe ucKkaThb. He ocTa-
HaB/IMBaNTECH».

Y kaxxgoro U3 Hac ecTb YHUKa/lbHOe NpefHasHayeHue. HekoTopsie mony,
nopo6Ho JIko6cy, HaXONAT 3TO MpeRHa3HaueHue B paHHeM Bo3pacTe. Heko-
TOpble He HaXOJAT HUKOIMA, 3aXBaYyeHHbIE TOHKOM «HE OTCTaTb OT COCEMEN».
OnuH 13 rapaHTMPOBaHHBIX CIIOCO60B MOTEPATDH CBOE MpefHa3HaYe€HUEe — ITO
FOHATBHCA 3a IEeHbI'aMMU C L{€/IbI0 IOrOHM 3a AeHbramu. [Hko6¢ ctan Mumapae-
POM ¥ BBIJAIOIIMMCA KOMMYHUKAaTOPOM MOTOMY, YTO OH C/IelOBaJ/l BEJICHUAM
CBOEro CepALa u Jelan To, YeM Obll MCKpeHHe yB/iedeH. [leHbIM, HaBepHAKa
CYMTAJI OH, IPUAYT CAMMU.

MNowuck cBoero rnaBHoOro npeaHasHa4vyeHuA

KaxoBo Baure rnaBHoe npenHasHayeHne? Kak TONbKO Bbl €ro HaiifieTe, MOfe-
JIMTECh 3TUM OTKPBITHEM CO BCEMM C MAaKCMMaJIbHBIM HTYy31na3MoM. OnHo u3
CaMBIX ITy6OKMX IepeXXuBaHMii B MOl Kapbepe XXYPHaIUCTa ObIIO CBA3aHO C
MHTepBbI0 ¢ MuITMoHepoM Kpncom lapanepom. B BocbMupecATbie rofbl ABaf-
IIaTOTO BeKa OH YCTPOMJICA Ha HEOIUIaYMBAEMYIO CTaXMPOBKY, YTOOBI CTaTh
6up>keBbIM 6pokepoM. B To BpeMs OH 6b11 6€3MOMHBIM ¥ HOYM TPOBOANII B
Metpo. [Ipu aToM eMy Hapto 66110 3a60TUTBCA O ABYX/IETHeM ChiHe. CriaTh MM
npuxoaunoch BABoeM Ha nony. Kaxpgoe yrpo lapgHep HameBan cBoit emuH-
CTBEHHBIN KOCTIOM, OCTaBJIA/I CbIHAa B 6€CT/IAaTHOM THEBHOM JIETCKOM Cafy M
1€/ Ha 3aHATHA. [apIHep OKOHYM Yue6y MepBbIM yYEHMKOM, CTan 6pokepoM
M 3apaboTan MHOrMe MMJUIMOHBI AonnapoB. [lna xonoHku B BusinessWeek
A cripocun ero: «Muctep lapaHep, oTKyAa Bbl B3s/IM CHMJIBL IS TOTO, YTOOBI
npeofosneTs Bce 3To?» OH OTBETHII TaK, YTO 51 IOMHIO 3TH CJIOBA JI0 CUX IOP:
«Haitgute T0, 4TO BBI MO6KUTE 6OJNBIIIE BCETO, U BB Gy/ieTe IOATOHATD BOCXON,
COJTHIIA, YTOOBbI CKOpee BCTAaTh M 3aHATHCA TIOOMMBIM JIETIOM».

B stom &BYMCTBG Mbl BUANM reHUanNnbHoOCTb

Al AymMalo, Bbl OMKHBI Y€M-TO BbIAENATLCA U3 TONNDI, YTOOLI KYNUTb KOMNbioTEp
Apple. f gymaio, uTO Te NioAKn, KOTOPble NOKYNAIOT UX, UMEIOT CamMblli TBOPYECKUMN
AyX B Mupe. 3TO He Te NoAW, KOTOpble NPOCTO BLINONHAIOT Yy)XHe 3afaHUA.
OHM NbITAOTCA U3MEHWUTL MUP. Mbl pa3pabaTbiBaeM MHCTPYMEHTbI UMEHHO ANs
Takux nioaenr. Mbl cobupaemca obcnyxuBatb niofgen, KOTopbie NOKyNnanu Hawm
NPOoAYKTbI C CAMOro Hauana. Yacrto Takux niogen cuutaiot 6e3ymHbiMu. Ho B 3TOM
6e3yMcTBE Mbl BUAWUM reHUanbHOCTb. Y UMEHHO Ans Takux niogen Mbl pabotaem.

Cru x06c¢
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B xnure «[locTpoeHHbIe HaBe4HO. YcIex KOMIaHMiA, 06/1aJalomux Bije-
HueM» («Built to Last: Successful Habits of Visionary Companies») Ixum Kon-
nuu3 u xeppu Iloppac u3yumnu BoceMHaALaThb IUAMPYIOLIMX KOMITAaHMIA.
Onyu npuuIM K BHIBOAY: JIIOAM BAOXHOB/AIOTCA [MTyOMHHBIMM LIEHHOCTAMM U
YyBCTBOM IIpeHa3Ha4Y€HNA, a He BO3SMOXKHOCTDBIO AeNaThb AeHbrn. M3 cambIx
PaHHMX MHTePBBIO ¢ [Hko6COM BUIHO, YTO OH BCerAa 6511 60/bIlie MOTUBHPO-
BaH BO3MOXXHOCTBIO CO3/]aBaThb BbIJAIOLINECA MPOAYKTHI, YeM BBIYMCIIEHMEM
TOT0, CKOJIbKO MOXXHO Ha 3TUX IPOAYKTaxX 3apaboTarh.

B mokymenTanbHoM ¢punbMe PBS «Tpuymo 6otanukos» («Triumph of the
Nerds») I»xo6c roBopurt: «B Bo3pacte BaguaTu Tpex NeT A YK€ CTOMI MUJI-
JIMOH [ON/IAPOB, B ABaJLaTh YeThipe rofa — 6Gosblle eCATH MUTIMOHOB, a B
IBafLaTh MATh — 6o/ee COTHM MMUTMOHOB. Ho MeHs 3TO He BO/HOBAO, O-
TOMY 4TO BCe, 4TO A ie/IaJ, A AeNajl He pajy fieHer». VIMeHHO B nocnenHeii ¢ppa-
3e 3aK/I0YeH CeKpeT pasHMIbl MEXJY BbIJAIOLIMMCA BBICTYNAIOIMM U TEM,
KTO OCTaeTCs NOCPeACTBEHHbIM BCI0 CBOIO XKM3Hb. [[XKOOC OFHAKADBI CKasall,
4TO CTaTyc camoro 6oraroro Ha Klaj6uie ero He uHTepecyeT. Ero unTepecy-
€T BO3MO)XHOCTD, OTXO/IA1 KO CHY, CKa3aTb ce6e: «CerogHs Mbl Ce/Ia/in YTO-TO
yAMBUTE/IbHOE». Bhifatoluecs opaTopbl MMEHHO NOTOMY TaK CTPAaCTHBbI, YTO
OHM C/efyIOT BEIEHUSAM CBOEro cepiua. VIx BHICTyI/IEHUS — 3TO BO3MOX-
HOCTb AEUTHCA CBOEI CTPACTbIO.

MankonbM Imagysnn B cBoeit kuure «Iloctoponnne nuua» («Outliers»)
OTMeYaeT YAMBUTENbHbIA (PakT: 60MBUIMHCTBO TeHMEB, BOSIMIAB/IABIIMX pe-
BOJTIOLIMIO TIEPCOHA/IbHBIX KOMITBIOTEPOB, pORMINCh B 1955 rogy. OH roBopur,
4TO 3TO 6bUI BO/MIIEOHDII rof. VI ToMy 6bi/1a IpUYMHA: IE/IO B TOM, YTO IEPBHIi
MuHu-Kommbiotep Altair nosBuncs B 1975 rofy, NpoBeAs TeM CaMbIM HeKMI
Bofiopa3gen: «Eciu Bbl OKOHYMIN KO/IIEIK XOTs Obl 3a ABa-Tpu ropa go 1975
rofia, TO BBl aBTOMaTHMY€eCKY NONAJaM B “cTapoe NoKo/neHue . Bbl TONMbKO 4TO
KYTIM/IM [IOM, XEHM/IUCD, Y BaC Ha pyKax MaJleHbKue JieTu. Tak 4To y Bac HeT
HHMKAaKOro NoBOJja TPaTUTb OTPOMHbIE IO TeM BpeMeHaM 397 [o/IapoB Ha Ha-
60p 1A M3rOTOB/IEHMsA KAKOTO-TO HENMOHATHOTO YCTpoicTBa. VI Haobopor,
€C/M Bbl CIMIIKOM MOJIOfbI, Y Bac ellie MPOCTO HeT TAKMUX JieHeT B CBOEM pac-
HOPSDKEHUM».

Imagysnn mpuxoguT K BbIBORY, YTO MA€A/IbHBbINA BO3pacT Wi Oymymmx
TUTAHOB Xaii-TeKa B 1975 rofy mo/mkeH Obl1 COCTaBNATL ABaALIaTh — JBaj-
LaTh OMH TOJi, TO €CTb OHM JO/DKHBI ObI/IM poauThcs B 1954 mam 1955 ropy.
Crus [Ixo06¢ He noxBen — oH popuics 24 ¢eBpansa 1955 roga. OH pomuics
B MMpaBU/IbHOE BpeMs B IpaBUIbHOM MecTe. [lagyann oTMevaer, uyto J]xo6¢
MPUHAUIOKUT K GOJBLIOMY YMCITY NTUAEPOB TEXHONMOTMYECKOM PEBOMIOLMM,
ponuBumxcs B 1954 u 1955 rogax (cpegu Hux — bunn leitrc, [Ton Annen, Crus
banmep, Opuxk lImuat, Ckorr Makuumu). Kpome Toro, [magyann gokassiBaer,
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4TO BCe 3T JIIOAM BOOMINCD yCIeXa MUMEHHO MOTOMY, YTO KOMITBIOTEPHI B TO
BpeMs BOBCe He OTHOCMIIMCH K 06/1aCTH, B KOTOPOI MOXHO 6OBI/IO XOpOLIO 3a-
pabotatb. [IpocTo 3TO 6bI/IO KPyTO — CHENATh YTO-TO CAaMOMY, @ 3TU pebsTa
Kak pa3 mobumn naarb. Tak 4To rnaBHas upes [agysnia cCOCTOMT B TOM, YTO
IS OCTVOKEHMA yCIeXa Hafio ie/iaTh TO, YTO BaM CaMMM MHTepecHo. [lenaiite
TO, YTO BaM HPaBUTCA, M CNIERYiiTe 3a CBOMM IpefHa3HayeHueM. Kak cumraer
I>xo6c¢, Ballle cepyiLie CaMO 3HAET, I7ie OHO X04eT ObITb.

Kaxpa

B cratbe B New York Times, nocsaweHHoW 3anycky MacBook Air, [xoH
Mapkood pacckaszan o cBoux nuuHbIX Habniopenusx. Mapkodd nposen
¢ xobcom TpuauaTb MUHYT nocne KOHGEepeHUUW W 3ameTwun, 4YTo ero
CTPacTHOe OTHOLWEHWe K NepCOHaNbHLIM KOMMNblOTEpaM TOrAa NPOABAANOCH
faxe OGonblwe, 4yeM B MOMEHT BbICTynneHuA. [PKob6C B3BONHOBaHHO
ckasan Mapkoddy: «fl nepsbii BCTaHy B ouepeab, uTobbl €ro Kynurb!
Al xaxpy ero umetb!»

CAMBIE CYACTIMBBIE MAPHU HA NNAHETE

30 masn 2007 ropa Ctus Jxo6¢ u Bunn TeitTc BeIcTynmmm BMecTe (4TO CrTy4a-
eTcs OBObHO PeNIKO) Ha TexHonoruyeckoit kondepenuu All Thing Digital,
KoTopyio nposoaaT komyMHucTbl Wall Street Journal Yonr Moccbepr u Kapa
Cauiep. B oTBeT Ha BOIpOc 0 «BTOpOM aKTe» xu3Hu busna IeifTca B kayecTBe
¢dunanTpona >xo6¢ Beipasun cBoe yBaxkeHue [eiTcy 3a To, 4TO OH Jie/TaeT MUp
MY4IIMM MECTOM JI/IS )KM3HM M He CTaBUT CBOEI LIe/IbIO CTaTb CaMbIM 60raThIM
4e/I0BEKOM Ha Knanbuiie.

«51 yBepeH, uTo By noxoxx Ha MeHs B 3TOM IIaHe. S MMelo B BUAY, YTO
A POC B Cpefie HaCTOALIETO CPEHETO K/Iacca ¥ Ha CaMoOM fiefie MaJio 3a60-
TWICA O feHbrax. VI Apple cTan TakuMM yCIeLIHBIM C CaMOTO Hayaa MMeH-
HO IOTOMY, YTO Yy MeHs 6blIa Takas BO3MOXKHOCTb — He 3a60TUTbCS O
menbrax. Tak 4To s Mor cpOKycHpoOBaThCs Ha paboTe, a o3xke — Ha CBOeit
ceMbe. V1 1 Mory knaccuduumMpoBarh Hac JBOMX KaK CaAMBIX CYaCTIMBBIX
IapHei Ha I/IaHeTe, IIOTOMY YTO MbI Halll/IX TO, YeM HaM CaMUM HPaBUTCA
3aHMMATbCA, Mbl OKa3a/IMChb B IIPaBU/IBHOM MeCTe B IIPaBU/IbHOE BpeMs U
MMeny BO3MOXXHOCTb B Te4E€HME TPUALIATH JIET paboTaThb C CaMbIMM APKHU-
mu monbmiu. S He fyMalo, YTO MOXKHO GbITH 60/Iee C4aCTINBBIM. S MOYTH
He IyMalo O HacJefCTBe, KOTOPOe s OCTaBo. Sl lyMaio 0 BO3MOXXHOCTH
K&KABIA fieHb MPUATH Ha pabOTy M B OKPY>XEHMM BBIJAIOLIMXCS TIOHEN
CO37aBaTh YTO-TO TaKOe, YTO JPYyTHe 0K MOMIOOAT TaK XKe, KaK TI00MM
MBI V1 ecrtu MBI MOXXEM 3TO CLie/IaTh, TO 3TO 3aMeYaTeNbHO».

B aroit 061MpHOIT IMTaTe BBl He HaiifieTe HYU C/IOBa O 60raTCTBe, MakeTax
aKIMI WIN YaCTHBIX camMorieTax. ITo, KOHEYHO, 3aMedaTe/ibHble Belly, HO He
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oHM MoTuBMpYIOT JI)ko6ca. Ero apaits Bo3HMKaeT M3-3a TOTO, YTO OH Jie/IaeT
TO, 4TO €My HPaBUTCS, — pa3pabaTbiBaeT OTIMYHbIE IPOAYKTHI, KOTOpble Hpa-
BATCA TOASAM.

CnnotuTe niogen B ABMKEHUU K Nyyluemy byayliemy

Honanba Tpammn kak-To oTMeTHI: «EC/M y Bac HeT cTpacTy, y Bac He Gyaer
3HEpIuM, a €C/IM y BaC HeT SHepruy, y Bac He 6yfieT Hudero». Bce HaumHaeTcs
co crpacty. CTpacTb BO36y>/jaeT SMOLIMY BaILIMX CTyIIATe/NeN, KOTA Bbl C Ka-
POM pHcyeTe KapTHHY 60/iee OCMBIC/IEHHOTO ¥ 3HAYMMOTO MMpa — TOTO MUPa,
B CO3[JaHMM KOTOPOTO MOTYT Y4acTBOBATb Balll¥ TOTPEOUTENN ¥ COTPYIHUKIN.

Mapkyc Bakunrem 3a ceMHafuarb et pabotel B opraHusauuu Gallup
NPOBE/l MHTEPBBIO C THICAYAMM PabGOTHMKOB, KOTOpble HOOMINCH OTIMYHBIX
Ppe3ynbTaToOB Ha cBoelt pabore. B kuure «EIMHCTBEHHOE, YTO BaM HaJIo 3HATb»
(«The One Thing You Need to Know») oH mpuiien K BbIBORY, KOTOPbIi caM
CYMTaeT JTy4LINM OIpefieNieHneM InAepcTBa: «Bemkue mupaephbl Clad4uBaioT
Mofel Ha fopore K Ty4ieMy 6ynyiemy».

Onpa pasgensner cekpeTt ycnexa Ctua

Cnedyime 3a ceoeli cmpacmeio. [lenatime mo, ymo sl siobume, u OeHveu 8ac
Hatidym. MHozaue 8 3mo He 8epam, HO 3mMo npaeda.
Onpa YuHopu

Kax cunraer bakunrem, muaep B CBOeif To/ioBe MMeET XMBO¥ 06pa3 TOro, Ka-
KMM JIO/DKHO ObITb 6ynyuiee: «/Ingepbl 3auapoBaHbl 6ynymmm. Ber — mupep
TOIZia ¥ TO/BKO TOIZIA, KOT/]a Bbl HEYTOMUMBI B M3MEHEHUSAX, HETEPIIE/IUBbI B
nporpecce ¥ rmy60ko pa3do4yapoBaHbl B CYIIECTBYIOILEM MOTIOXKEHUM BeLlei».
OH 06bACHsAET, YTO «OyAy4YM NTUAEPOM, Bbl I'TyOOKO He YIOBIETBOPEHBI Ha-
CTOALIMM, OCKONIbKY B CBOEii TOTIOBE MOXKETe YBUJETD Jydllee Gynyiiee, 1
NpOTUBOpEeYNEe MeXAY “eCTb” U “HO/DKHO GBITH” CKMUTaeT BaC, pa3fipaxkaeT Bac
M TOTKaeT Bac Brepen. Bot aTo u ectb nuaepcTso». Bipenne [Ixobca HaBep-
HAKa COKUTa/Io Y PasfipaXkaso ero 1 Tonkano snepep. JIkobc kak-To mpusHan-
ca xoHy CKa/iM, YTO MeYTaeT, YTOOBI KaXK[blil YeOBeK B MUpe UMeTl Obl
komnbioTep Apple. Ho [I>ko6¢ Ha 3TOM He ocTaHoBM/ICA. OH Nofenuics 3Toit
MeYTOlf CO BCEMM, KTO COTJIACUJICS €T0 BBIC/TYLIATb.

VcTMHHBIE MUCCHOHEPBI OfIEPXKMMbI HACTOAILIMM MECCUMAHCKUM PBEHUEM.
«[lnsa CtuBa 6b11a XapaKTepHa peyb ObIcTpas ¥ >xuBast, — muueTt Ckanm. —
“MBI XOTMM U3MEHHUTD CaM CIIOCO6 MCTIONb30BaHUA KOMIBIOTEPOB TIOAbMM BO
BceM Mupe, — 06bsAcHAN CTuB. — Y Hac eCTb HECKOIBKO NMOTPACAIOIIMUX PEBO-
MIOLIMOHHBIX UAeil. Apple cobupaeTcsi CTaThb CaMoif BaXXKHOI B MUPe KOMIIbIO-
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TEPHOV KOMIIaHMeit, HaMHOTO 6omee BakHOM, yeM IBM”». [I>ko6¢ Hukorna He
6bU1 MOTMBMPOBAH CO3JaHMEM KOMIIBIOTEPOB. BMECTO 3TOrO OH MCHBITBHIBAN
BCETOI/IOIIAONIYIO CTPACTh K CO3AaHUIO MHCTPYMEHTOB, KOTOPBIe BHICBOOOXX-
manu 6b1 yenoBedeckuit moreHuman. Kak To/mpko Bbl n10iiMeTe pasHUIY MEXAY
3THM, BBI [IO/IMETE Y TO, YTO JIEXXUT B OCHOBE €r0 3HAMEHUTOTO <TI0/ UCKPUB-
JIeHUs1 peaNlbHOCTH».

BocxuturennHoe nyrewecrsme

Apple 6611 MOuM 80cXumumMensHLIM Nymewecmeauem. A umelo 8 8udy,Ymo Mbl mam
cOenanu HeckonbKo yousumenbHoix seujeli. To, Ymo HAc cusbHee 8ce20 C8A3bI8AN0
8 Apple, — 3mo cnocobHocmb Oenlame 8ewju, KOMopsbie MO2IU U3MEHUMb MUP.
3mo 6bin10 o4eHb 8axHO. Mbl 8ce bbinu 8ecbma Mo00bl. CpedHul 8o3pacm niodell
8 KOMNAHUU C/1e2ka npeabiluasn 08adyame nams iem. BHauane nouymu HUKmMo ewje
He ob63asesica cembel, U Mbl pabomanu Kak MaHbaku. Camol 8enukol padocmsio
661710 owywjeHuUe Mo2o, YMo Mbl CO30aeM HeYmo HACMO/LKO Xe 2paHOUO3HOe,
Kak, Hanpumep, usuka 08a0UamMoz0 8eKa, YMO-MO OYeHb 8aXHOe 01 Mupd,
ymo 6ydem xume ewje 00120, MO, 80 YMO BHEC/IU 8K/1AO MHO2ue /100U U YMOo
MOXem NOMOYb MHO2UM Opy2uM ModAM. «KoagguyueHm ycuneHus» 6bin oyeHb
6onbwum.

Crus [xo6¢

Y10 06Wero y KomnbioTepoB 1 Kode

JIn Knoy, npencenarenr TBWA/Chiat/Day (peknaMHOro areHTCTBa, paspa-
6oTaBIIEro MHOTYME 3aMeTHble peK/IaMHble KaMIaHuyu Apple), ogHaXAbI Tak
cka3an o JIxo6ce: «C roHomeckux BpeMeH CTUB ObUI YBEPEH B TOM, UTO €TI0
HOPOAYKTBI MOTYT U3MEHUTb MMp». ITO K04 K moHnManuio [xob6ca. Ero xa-
pu3Ma — pe3y/nbTaT IPaHAMO3HOrO, HO YAMBUTENBHO MPOCTOTO BUAEHUSA —
cliefnaTb 3TOT MUP MTYYLIMM MECTOM.

I>xo6¢ ybenmn cBOMX MpOrpaMMUCTOB, YTO OHY U3MEHSAIOT MUP, KOHKYPH-
py# ¢ Microsoft u yny4mas xxusHs mopeit. Hanpumep, B 2003 ropy JIxo6c¢ gan
uHTepBbIo XypHany Rolling Stone u pacckasan 06 iPod. 3tor MP3-neep He
MPOCTO MYy3bIKa/IbHBbIi FajPKeT, a HaMHoro 6onpire. CornacHo JIko6cy, «My3bl-
Ka 3aHOBO M300peTeHa B Hallly L(POBYIO 3Py, ¥ 3TO BO3BPAILAET €€ B )KU3Hb
mopei. iPod — yauBuTenbHaA Bellb. A WIS Hac 3TO elile OAMH He6OMNbLION
croco6 cpenatb MUp nydite». Tam, rie MHOTHe IO BUIAT TONbKO MY3bIKa/Ib-
HbII nIeep, [Iko6C BUAUT MUP, B KOTOPOM JTIOAM MOTYT JIETKO TIOTTyYUTh CBOU
Mo61Mble IECHU ¥ HOCUTD CBOIO TIO6MMYI0 MY3BIKY € C060it, oboraias CBOI0
XKU3Hb.

I>ko6c HamoMMHaeT MHe pyroro 6u3Hec-nMupAepa, C KOTOPbIM A MMeN
ynoBonbcTBUe BcTpedatbcs, — CEO Starbucks ToBappa Illynbua. Ilepen



Cuena 3. Co3pante mecCuaHCKoe YyBCTBO NpeaHa3HaYeHuA

MHTEPBbIO C HUM A IPOYNUTAN ero KHUTY «Bieiite B Hee cBoe cepaue» («Pour
Your Heart into It»). IllynbL oTHOCUTCS ¢ 60/IBILION CTPACTBIO K TOMY, YTO
RenaeT. B ero kHMre CIIOBO «CTPacTb» MOXKHO HAMTH MOYTH Ha KaX[O0i CTpa-
Huue. Ho ckopo cTaHOBMTCA ACHO, YTO €ro CTpacTh Hanpas/eHa 6onblie He
Ha kode, a Ha mofeit — 6apucra, roToBamux kode u menatoumx Starbucks
TeM, 4TO OH ecTb. [nMaBHas uaes llynbua cOCTOMT He B TOM, YTOOBI IPUTO-
TOBUTH BbIAawINylocs 4amkKy Kode. Ona HamHoro mumpe. lIynpn cunraer,
YTO OH JIO/DKEH CO3[]aBaTh HOBBI/ ONBIT — TPETbE MECTO MEXIY JOMOM U
pabortoit, rae mopaM 6ynet koMpopTHO cobupaTbcs. OH HO/MKEH NMOCTPO-
UTb KOMIIaHMIO, KOTOpass 6yfeT OTHOCHTBCA K JIIONAM C yBaKeHueM. ITH
CYACT/IMBbIE COTPYAHUKM, B CBOIO OYepefib, IPENOCTABAT NOCETUTE/ISAM Ta-
KO YPOBEeHb 00C/Ty>KMBaHMSA, KOTOPBI/ CTAHET B OTPAC/IM HACTOAILMM 30710~
TBHIM CTaHAApTOM. Koraa s HemaBHO MPOCMOTPpE 3aNIMCh CBOETO MHTEPBDBIO
¢ llynsueM, To 661 OpaXkeH, YTO CIOBO «kode» B HeM YIIOMMHAIOCh BCETO
HecKonbko pa3. B uaenue llynbua c xode 6bi710 CBA3aHO OYeHb Majo, B
OCHOBHOM OHO KaCaJIoCh TOTO OIbITa, KOTOPBIN /TIIOAY AO/DKHBI IIEPeXXUBATh B
Starbucks.

«HeKoTOpBIe pyKOBORUTENN CTECHAIOTCS BBIPAXXaTh CBOYM 3MOLIMM, Kacaro-
IMeCA UX MEYTHI, HO Belb MMEHHO CTPACTh M SMOLMM NPUBIEKAIOT M MOTH-
BUPYIOT OKpyxaltolmx», — muiryT Konnmuus u IToppac. Takue KOMMYHMKATO-
pl, kak CruB xo6¢ u ToBapp Illynbl, co CTPacTbio OTHOCATCA K TOMY, Kak
MX NPOAYKTHI yIy4ILAIOT XU3Hb UX MOTpebuTeneit. VI oHu coBceM He 6osTCs
06 3ToM roBoputb. Kode, koMmbioTepsr unu mieepbl — 3TO HeBaXKHO. Bax-
HO MX BHJieHMe U3MEHEHN MUPA, BO3MOXHOCTb OCTaBUTb CBOJ CTlefl BO BCe-
TIEHHO.

B 3T0it KHMTe ONMMCAaHO MHOTO CIOCcO6O0B, KOTOpblE TIOMOTYT BaM 6oree
yCIlelHO nmpofaBaTh Bamy uaeu. Ho HuKakme MeTONBI He 3aMEHAT BaM OT-
CYTCTBME CTPACTHOTO OTHOILEHNUA K BaLIMM yC/TyraM, IPORYKTaM, KOMIIaHUM
nu npoekTtaM. Yaiue Bcero fiefio He B CaMOM NPOAYKTE, 2 B TOM, KaK OH yIy4-
IIMT XXM3Hb BalIMX NOTpebuTeneit. Bor He6OMbIION OTPBIBOK M3 MHTEPBBIO,
kortopoe JIxo6¢ man xxypHany Wired B 1996 ropy: «Mup nusaitHa [OBOIBHO
3a6aBeH. HekoTopble /oAy CYMTAIOT, YTO AM3aNH — ITO BHELIHWIT BUJ Be-
weit. Ho Ha caMoM pene, ecriu KOMHYTb HOTTy6xe, AU3aifH — 3TO TO, KaK 3TH
Bely paboraioT. [Iu3aifH KoMnbioTepa Mac — 3TO He €ro BHEILIHMIt BUJ, XOTA
BHELIHMII BUJ] AB/IAETCA YaCThlo fu3aitHa. B nepByio odependb ausaitn Mac —
3TO TO, Kak OH paboraeT. UT0O6bI CHe/aTh XOpOLIMIt AM3aIH BELIM, BbI JO/DKHDI
MOHATD ee. Bbl IO/KHBI MOTHOCTBIO BPYOUTHCS, YTO 3TO TAKOE M [IA Y€TO OHO
HYXHO. Hy>KHO MMeTb CTpacTHyI0 IPUBEP>KEHHOCTD, YTOOBI Ha CaMOM [iefe
B 3TOM OT/IMYHO Pa3o6paThbcs, MOMHOCTHIO pPa3)XXeBaTh 3TO, a He MIPOATUCD TIO
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MOBEpXHOCTH. Bo/bIIMHCTBO /I0feit 3TOro He fenaior». [la, OH cKasan MMeH-
HO «BpYy6uTbCs». TouHO Tak ke, Kak Illy/nb1l He MCIIBITBIBaeT cTpacT# K Kode,
J>x06c He MCIIBITBIBAET CTPACTH K KOMIIbIOTEPHOMY «kene3y». Ho oH co Bceii
CTPacTbi0 OTHOCMTCA K TOMY, YTO AM3aifH IO3BOJAET «XKele3dy» paborarh
HpeKpacHo.

Xapumsmaruueckuin nugep
Koz0a A He 3Han mMo4Ho, Ymo 03Hayaem 1080 «xapu3man, A noscmpeyan Cmuea
Jxobca u noHAN.

Nappwu Tecnep, 6biBWNN rNaBHbIN yueHbin Apple

Odymante nHaue

Jloc-anmxenecckoe peknamMHoe areHTctBo TBWA/Chiat/Day paspa6ora-
no mna Apple TeneBM3MOHHYIO M NEYaTHYIO KaMITaHMIO, KOTOpas CTana ca-
MOJ1 3HaMEHUTOI1 B KopropatuBHoit uctopun. Kamnauns «JJymaiite nnaye»
(«Think Different») ne6loTnpoBana 28 ceHTs6ps 1997 roga u cpasy crana
Knaccukoit. YepHo-6enble poTorpadum 3HaMeHUTHIX GyHTapeil 3amoNHUIN
akpaH (Anbbepr JitHiuTeitH, MapTus Jliotep Kunr, Puyapn Bpascos, IxoH
JlenHoH, Moxammen Anu, bo6 [Iunan u npyrue), n akrep Puuapp Jpeitdpyc
IPOYNTA:

«3Jto cymacuweqmme moau. HeymauHuky, MATeXXHUKH, CMyTbAHbIL. KBaj-
paTHble NpOOKK B KPYITIbIX AbIpKax. Te, kTo BUAUT Bely nHade. OHM He
cnenytor npaBunaM. OHM He IPMHMMAIOT CTAaTyC-KBO. C HUMM MOXKHO He
COr/IalIaTbhCA, MX MOXXHO LMTUPOBaTb, NPOCIABIATh WIN NPOKIMHATD.
Henb3sa Tonbko ofHOro — MrHopupoBaTh ux. [IoToMy 4TO MMEHHO OHM
u3MeHAI0T Mup. OHM ABUTaIOT YeNoBeYecTBO Briepes. M XxoTsa MHOTMe cYn-
TAIOT X CyMaclIeAIINMM, MBI CYNTaeM UX reHusAMU. [loToMy 4TO TONMBKO
JIIOIM, OCTaTOYHO 6e3yMHbIe, YTOOBI BEPUTD, YTO OHM MOTYT M3MEHUTD
3TOT MMP, — U MEHSIOT €TO».

OTa KaMIlaHMs BBIMIPaja Kydy Harpaj, CTaaa KyJabTOBbIM (eHOMEHOM U
AUAACh MATH JIeT — LIeTYI0 BEYHOCTD 110 CPABHEHMIO C )KM3HEHHbIM IIMK/IOM
06bIYHOM peKkIaMHON KaMmaHuy. KaMmanusa oxuBuia MHTepec mMy6IMKM KO
BCeMy, 4TO AenmaeT Apple, u, pasymeercs, MHTepeC K CaMOMY BIMATETbHOMY
6yHTapio komnbioTepHOro mupa — Cruy Jxo6cy.

B xuure «Bropoe npumecrsue Crusa [xo6ca» Anan [loiiuMaH, KOTO-
PBIi, KaK y>Ke OTMeYasIoCh, ObIT 3aTAHYT B HKOOCOBCKOE «II07Ie MCKPUBIEHUS



Cuena 3. Co3paitTe MECCUAHCKOE YyBCTBO NpeaHa3HayeHns

pearbHOCTH», omucbiBaeT BcTpeyy Jxo6ca u Katn Xaduep ns Newsweek —
IIEpPBOTO Ye/I0BEKa, YBU/IEBIIETO PeK/IaMHblit ponuk «[lymaiite mHade». [loiy-
MaH nuuieT, 4yTo XadHep npuexana B oduc Apple yTpoM B NATHULIY U JO-
BOJIbHO J0NT0 XJana Jxo6ca. «HakoHer on nossuics. Ero nog6oponok no-
KpbiBasia meTrHa. OH 6bII IOTHOCTBIO BLIMOTAH LI€/I0N HOYbIO PEJaKTMPOBa-
HMA TeNeBU3MOHHOTO peknaMHoro ponuka. Kpearusnsie upexropa TBWA/
Chiat/Day noceinany eMy KIuIbl 4epe3 CIyTHUK, @ OH UM OTBeYaJl, YTO HaJlO
ucnpaBuTh. Pomuk 6b11 yke MOMTHOCTbIO CMOHTUPOBaH, M CTUB Npenoxun
Katu ero mocmorpets. Ilpu npocmorpe CtuB kpuyan u miakan. “ViMeHHoO

3TO MHe NOHPaBMIOCh B HeM Gonblie Bcero, — BcnoMuHaeT Katu. — 9to
6b1I0 a6COMIOTHO HEHAUTPAHHO. PeK/TaMHbI POMK TPOTas ero Mo-HacTos-
meMmy” ».

1ot ponuk 3arparusan [xobca HeICTBUTENBHO IMy6OKO, IOTOMY 4TO
OTpaxkas BCe, YTO TO/IKA/IO €r0 Ha MHHOBALIMY, Ha IOCTVOKEHME IIPEBOCXOAHO-
ro KauyeCcTBa ¥ B UTOTe BeJIo K ycnexy. OH Bupen cebs B TMLIaX TeX 3HAMEHUTBIX
/10, KOTOpbIe JBUTAM BIIEPeN] YENOBEYECTBO M M3MEHSAU MUP.

Bynyum )XypHa/IMCTOM, s IOHSI, YTO Y KaX/Oro YeloBeKa eCTb MCTOPHUA.
KoHeuHo, He Bce U3 HAac CO3JAI0T KOMIIbIOTEPHI, KOTOPbIe U3MEHAT Ye/loBeYe-
CKYI0 XM3Hb, paboTy, OTAbIX 1 06y4eHue. HecMOTps Ha 3TO, 60NIBIIMHCTBO 13
Hac IPOAAIOT NPOAYKTHI MY BBINOMHAIOT POEKThI, KOTOPbI€ IIPUHOCAT NOJb-
3y HammuM norpebutensam. [ne 6bl BbI HU pabOTaNN: B CETbCKOM XO3AVICTBE, B
aBTOMOOM/IBHOM ITPOMBILITIEHHOCTH, B 06/1aCTH TEXHOJIOTHt, PUHAHCOB MU
B 0601 APYroit OTpaciu, — y Bac HaBepHsAKA €CTb 3aMeyaTe/IbHas UCTOPUA.
TITokomasirech B cebe Kak C/efyeT, YTOObI BBIACHUTD, K Y€MY Bbl MCIIbITHIBaETe
HaubO/bLIYI0 CTPACTh, M KOTAA 3TO CIYYUTCS, MIOfETUTECh CBOMM SHTY3Ma3-
MOM ¢ ipyruMit. JIIoaM XOTAT, 4TOOBI MX MOATANIKMBANIN U BJOXHOBJIA/IH, U XO-
TAT BEPUTh BO YTO-HUOYAb. 3acTaBbTe UX MOBEPUTD B BaC.

«EcTpb ofHa cTapas ¢pasa YaitHa [peTLKy, KOTOpPYIO A OYeHb MO6M0, —
ckasan ogHax bl Ctus [xo6c. — “S 6ery Tyga, rae uaitba 6yaer, a He Tyfa, Iie
OHa ceifyac”. Mbl B Apple Bcerma crapanucp paborarb MMeHHO TakK. C camoro
Hayasa. V1 6yaem fienaThb Tak Bcernar.

OnpekTopy Ha 3ameTKy

— Packomnaiite B cebe cBoio cTpacTb. Cipocute ceba: «4To s nposiaio Ha
camoM fiene?» Heborbluas mopckaska: 3To He caM 1o ce6e Balll IPOAYKT,
a TO, KaK OH MOXET YIY4IINTDb XXM3Hb BalIMX noTpebuteneit. To, yTo
BBI IPOJIaeTe, — 3TO MeYTa O yyLet Xu3Hu. Kak TonbKo Bl HaitieTe
CBOIO HACTOALILYIO CTPACTb, IOAETUTECH €0 CO BCEMM.
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— Paspa6ortaitTe Balle MM4YHOE «3aAB/IeHME O CTpacTu». [lonpobyitte

TNpy TIOMOLIM BCETO OIHOTO NpEM/IOKEHUA PacCKa3aThb BalllMM MOTEH-
IMaNbHBIM K/TMEHTaM, TI0Y9eMY BbI IIO/Ty4aeTe MCTUHHOE YOBO/bCTBME
OT paboThl ¢ BalIMM NMpORYKTOM. Baie «3asBnenue o crpactu» byzer
TIOMHUTbCA ellje HOTO MOC/Ie TOTO, KaK «3asBlleHUe O MUCCHM» Ballei
KoMImaHuy 6ypet 3a6bITO.

Ecnu BbI XOTHTE GBITH BAOXHOBIAKOLINM OpaTOpPOM, HO Bbl 3aHATHI
He TE€M, YTO BaM HPaBUTCs, — PaCCMOTPUTE BO3ZMOXXHOCTb USMEHUTDH
3TO. l'Ipox;enﬂ VMHTEPBDBIO C ThICAYAMM YCNIEIIHBIX TUIEPOB, MOTY 3a-
BUTb BaM C MOJIHOM OTBETCTBEHHOCTHIO, YTO XOTS MOXXHO J.I06MTbCﬂ
6onpi10TO0 q)MHaHCOBOFO ycniexa, BbIIIO/THAA HEHABUCTHYIO pa60'ry,
CTaTb Ip1 3TOM BJOXHOB/IAIOLIMM KOMMYHUKAaTOPOM HEBO3MOXXHO.
CTpaCTb — MECCHAHCKOE€ pBEHME CIENIaThb MUP TYyYIIUM MECTOM — U
COCTaB/IAET pa3HULLY.



CueHa 4

Co3pgante TBUTTEpPONOAOOHbIE
3arofioBKu

Ce200Ha Apple u3zobpen menegoH!
Crus Ixo6¢

«JJobpo moxcanoBath Ha Macworld 2008. CerogHs 3ech B BO3AyXe SIBHO BHU-
TaeT 4TO-TO ocobenHoe». ITuM 3aronoBkoM Ctus J[xob¢c 3aman TeMy s
TOTO, YTO CTaHET CaMbIM BaXXHbIM MOMEHTOM €0 K/I04eBOTO BBICTYIUIEHUA
Ha BBICTaBKe — NPeJICTaB/IeHUs YIbTPaTOHKOro HoyT6yka. Hukakoit apyroi
KOMINbIOTEp He CPaBHUTCSA C 3TUM — BecoM 1,3 kunorpamma, TommuHoi 0,4
CaHTMMETpPa — «KOMITbIOTEPOM MEYThbI», KaK Ha3BaJ/IM €0 HEKOTOpble 0603pe-
Barenyn. Ctus Jxo6c¢ 3Hanm, 4To BCe O6yAyT MCKaTh MOAXOAAILME CTIOBA /1A €ro
omucaHud, U caM nopo6bpan u paccraBun ux: «MacBook Air. Cambiit ToHKMIT
HOYTOYK B MUpe»*.

MacBook Air — 3To ynbTpaTOHKMIt HOYTOYK, Tpou3BoauMbIit Apple. JTyu-
LIMJ CIIOCO6 ONMCATDh €T0 — 3TO Ha3BaTh €10 CAMbIM TOHKMM HOYTOYKOM B MMpe.
IMonmuTe B Google cnoBa «caMblit TOHKMII HOYTOYK B MUpe», M Bbl IIONy4NTe
TOYTY TPUALIATD THICAY LIMTAT, 6ONBUIMHCTBO KOTOPBIX MOCBAILEHO BBICTYTLIE-
HuIo J[xxo6ca. [xo6¢ IONMHOCTBIO yCTPaHAET BCe JOTafIKy M NPEANONOXEeHUs O
HOBOM IIPOJyKTe Py MIOMOILLM ONMCaHUA MY 3aT0/IOBKA JVIMHOI B OHY CTPO-
Ky, KOTOpbIe JIy4ille BCEr0 OTPaXkaloT I/TaBHOE CBOMCTBO NPOAYKTa. 3aT0/IOBKM
PpaboTaloT HaCTONBKO XOPOILO, YTO MPecca 4aCTO UCMONb3yeT UX CTIOBO B CIOBO.
3TO NPOUCXOAUT IIOTOMY, YTO PeNOpTephI (M Ballla ayAUTOPUSA) ULIYT, K KaKOif
KaTeropuy OTHECTY Balll POAYKT M KaK €ro ONyucaTh CaMbIM KPaTKuMM 06pa3oM.
BospmuTe 3Ty paboTy Ha cebs M HaIMIINTE 3arOIOBOK CaMM.

* Air (anrn.) — Bosgyx. ITpum. nepes.
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140 CMUMBONOB NN MEHbLLEe

JIo06¢ cosmaeT 3aroloBKM, KOTOpble KOHKPETHBI, 3allOMWHaeMBbI, M Mo
TOTO — MOTYT IIOMECTUTbCA B coobuieHun Twitter, 6picTpopacTyeit couu-
aJIbHOI CETH, KOTOpast 3aNo/HAET poben1 MeXXAy 37IeKTPOHHOM MOYTOI! 1 6110-
roM. MM/IIMOHBI TONb30BaTeNel «4MPUKAIOT»* O KaXKIOTHEBHBIX COOBITUAX B
CBOE€J >KM3HU, ¥ MOTYT CIefUTb 3a TeM, O YeM «4upuKawoT» Apyrue. Twitter
U3MeHseT MPUPORY 6M3HeC-KOMMYHMKALMIA caMbIM QYHAAMEHTaIbHbIM 06-
pa3oM — OH 3acTaBJAeT JIIOfieit 1caTh KpaTko. MakcMManpHas JUIMHA CO06-
1[eHNs cocTaBnsAeT 140 cMMBOMOB. B 3TO 4MC/IO BXOAAT He TONBKO OYKBBI, HO 1
npob6erbl, 1 3HakM NMyHKTyauun. Hanpumep, onucanune MacBook Air, caenas-
Hoe [Ixo6com («CaMblit TOHKMI HOYTOYK B MUpe».), 3aHMMaeT (B aHIIMIi-
CKOM BapMaHTe) BCEro TPUALATh CUMBOJIOB, BK/II0Yass TOYKY B KOHIIe Ipef-
JIOXKEHU .

Y II>xob6ca ecTb OBHOCTPOYHBIE ONIMCAHMS TOUTH IJIA KOKHOTO NMPORYKTa,
Y OHM TIIATe/NTbHO NMPOPabaThIBAIOTCS HA CTafiuM TMOATOTOBKM BBICTYIUIEHUA,
Ipecc-penyn3a WiM MapKeTMHTOBOTO MaTepuana. Mano Toro, 3T 3arooBKu
MICTIONIb3YIOTCSA TTOC/IEN0BaTeNbHO. 15 ssHBaps 2008 rofa, B leHb 06BABIEHNS O
Bbixofie MacBook Air, 3aronoBok 6b11 MOBTOPEH B KaXKIOM M3 KaHA/IOB KOM-
MYHMKaLMii: Ha Ipe3eHTalNAX, Ha Be6-caifTe, B MHTEPBDIO, Ha PeK/TaMHBbIX LM -
Tax U MocTepax.

B ma6n. 4.1 Bbl MOXXeTe yBUAETD, KaK [I>ko6C NoCneNoBaTeNbHO M3/IaraeT
BUJIEHHe, NIeKalliee B OCHOBe Bbimycka MacBook Air.

Ta6nuua 4.1. Cornacyoumecn u NoCne0BaTeNbHbIe 3aroNI0BKN

Dxo6ca ana MacBook Air
3aronoBok NcTouHmMK
«Yr0 Takoe MacBook Air? B ogHom KnioueBoe BbiCTynneHune
NPeANoKeHNN — 3TO CaMblil TOHKUA
HOYTOYK B Mupe».
«CaMbiii TOHKUI HOYTOYK B MUpe». CnoBa Ha cnange
«310 MacBook Air — cambiit TOHKWUM WHTepsblo Ha CNBC cpasy nocne knioueBoro
HOYTOYK B Mupe». BbICTYNNEHUA
«Mbli pelumnm co3paTb cambivi TOHKUA Bropoe ynomuHanne MacBook Air B ToM xe camom
HOYT6YK B MUpe». nHTepsbio CNBC
«MacBook Air. CaMblih TOHKUI HOYTOYK 3aronoBok nog ¢otorpaduei HoyTbyka Ha nepsom
B MUpe». cTpaHuye caunta Apple
«Apple npeacraBnaer MacBook Air — MNpecc-penus Apple

CaMbiii TOHKNIA HOYTOYK B MUpe».

* Twit (aHI.) — YMpUKaTs, WebeTaTs. [Ipum. nepes.



CueHa 4. Co3pavite TBUTTepONOAO6HbIEe 3aroNoBKN

BonbumHCTBO BBICTYIIAIOIINUX HE MOT'YT OMUCAaThb B OOHOM IIPENJIOKECHUM
CBOI0O KOMIIAaHUIO, IIPOAYKT MJIN YCIIYTYy. [ToHATHO, YTO HEBO3MOXXHO Co31aTb
MOoCneNOBaTC/IbHbIC COO6I].[CHMH B pa3HbIX KaHa/laX, €C/IM HET 3apaHee IOk-
TOTOB/ICHHOIO 3arojoBKa. Boxpyr HEro 6y,IICT CTPOUTDBCA U BCs OCTaBLIAACA
4acTb BbICTYIUVIEHUA.

MoaroToBKa cueHbl ANA MapKeTUHrosoro 6nuya

Kak Tonbko [Ixko6¢ NpoN3HOCUT 3aroNnoBOK CBOEro BbICTYM/IEHUA CO CLEHDI, BCA
MapkeTuHrosasn u PR-mawwnHa Apple BkniouaeTcsi HaMakcumMasnbHble 060poTbi. Ha
cTeHax naBunboHoB Macworld Expo pa3BelmBaloTca NocTepbl, HaKNenBaloTCcA
6un6oppabl, Ha nepsow cTpaHuue caiTta Apple nossnaetca wHdopmauua o
NpoAykKTe, B rasetax u XypHanax — peknamHbie 6/10KW, a Ha TeneBMaeHUn 1
paano — peknamHbie ponukun. byab To «TbicAua NeceH y BacC B KapMaHe» unm
«CaMbif TOHKWI HOYTOYK B MMpPe» — 3aronoBOK NOCNeA0BaTeNbHO NOBTOPAETCA
BO BCEX KaHanax KoMmyHukauum Apple.

Ceroghsa Apple nsobpen tene¢oH

9 anBaps 2007 roga B PC World nosiBunacek cTaths o ToM, yto Apple nzobperer
TeneoH, CO31aB MPOAYKT, B KOTOPOM OYAyT 3aK/TIOYeHBI CPa3y TPU YCTPOii-
cTBa: MO6UNbHBII TenedoH, iPod U MHTEpHET-KOMMYHMKATOp. DTUM NPOLYK-
TOM, KOHeYHO Xe, 66111 iPhone. iPhone Ha caMoM fene peBoMOLMOHN3MPOBa
oTpacib U 6bU1 IpU3HaH XypHanoM Time n3obpetenueM ropa. (Bcero 3a gBa
rofia rocje Hayana BbINTycKa, K KOHLy 2008-ro, iPhone 3axBatun 13 npoueH-
TOB pbIHKa cMapT¢oHOB.) Penakropst PC World He BbiyManu 3TOT 3aronoBok
camu. Ero npenocraBun um Apple B npecc-penuse, u Ctus J>xo6¢ mopkpe-
IIM/I €TO HAa CBOEM K/TI0YeBOM BhICTYIeHMu Ha Macworld. 3aronoBok Apple
6bL1 KOHKPETHBIM, 3aTIOMMHAIOLLIMMCS 1 TIOCIEA0BaTeNbHBIM: «Apple u3obpen
TenepoH».

Bo Bpems Kn1104eBOTo BHICTYI/IEHMSA, B XOfie KOTOporo [I>ko6¢ nperbaBuI
ny6uke iPhone, on cnionb3oBan ¢ppasy «uzobpectu Tenedpon» nathb pas. [lo-
cre onucauus GpyHKImit 3TOro TenedoHa OH OTYEKAHM CHOBa: «f] yMalo, uTO,
KOTZIa BBl BO3bMETeE €r0 B PYKH, BBl COITIACUTECD, YTO MbI M300peny TenegoH».

Ixo6c¢ He >XzeT, MoKa npecca MpuUAyMaeT 3aronoBoK. OH IMILET ero caM u
HeCKOJIbKO pa3 MOBTOPSAET B Xofie BbICTYIIeHMsA. OH NOBTOPSAET €ro Nepef TeM,
KaK HayaTb paccKasblBaThb O TEXHUYECKUX feTansax. [loToM oH pacckasbiBaeT
0 HeM (¥ Yallle BCETO IEMOHCTPUPYET €ro IpU 3TOM) U IIOBTOPSIET 3ar0/I0BOK
elie pa3 — cpa3y nocie oObACHEHMU.

Hanpumep, Bor kxak [Ixo6c mpencranan GarageBand B mepBblit pas:
«CeroffHsi Mbl XOTMM NPeJIOKUTb BallleMy BHMMAaHMIO HEYTO COBEPLIEHHO
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KpyToe — MATOe NPUIOXKEHME, KOTOPOe CTAHET YacTbio ceMeiicTBa iLife. 3To
GarageBand. Yro Takoe GarageBand? GarageBand — 3To My3bIkanbHas mpo-
rpaMma npodeccuonanbHoro yposHa. Ho ona goctynna Bcem». Koraa on npo-
M3HeC 3arolIoBOK, Ha 3KpaHe NosABM/CA cnaip: «GarageBand — MysbikanbHas
nporpaMMa npodeccuoHanbHOro ypoBHs». [lanee [[xo6¢ nam onmcanue npo-
RyKTa — 6oree nonpo6HOe, HO NO-NPeXXHEMY YK/Ia[bIBaloleecs B OJHHO Ipef-
noxxeHue: «3Ta NMporpaMma InpeBpalliaeT Bail Mac B My3bIKa/IbHbIif MHCTPY-
MEHT NMpodeccHOHaNbHOTO YPOBHA M NMOTHOLEHHYIO 3BYKO3aIlMChIBAIOLIYIO
CTYAMIO». DTO TUIIMYHBIH C1IOC06, KOTOPbIM JIXKO6C MONTb3yeTCs A/ MpeACTaB-
nenuns npoxykra. OH faeT 3aro/10BOK, PaCIIMPSET €ro ¥ MOBTOPAET €ro CHOBa
¥ CHOBA.

Pagoctb MHTepHeTa, npoctoTta Macintosh

Hossiit iMac (B Ha3BaHum kotoporo 6ykBa «i» o3Hayaer VIHTepHer) cpe-
JMIaJl JOCTYI B CETb MPOCTHIM Kak HMKoraa. Ilonb3oBarenio, 4TOObI BBIATH B
UHTepHeT, Haffo 6bUIO CHenaTh TONbKO fBa miara. («M HMKAaKOro TpeTbero
mwaral» — y6expgan Bac ronoc akrepa xepda longbmoma B nmomynsapHoi
Tenepexname.) Ilpencrasnenne iMac coBepIIM/IO NEPEBOPOT B KOMIIIOTEP-
HOI MHAYCTpuM B 1998 rony u 661710 OfHOI M3 CaMbIX 3HaYMMBIX KOMITbIOTEP-
HbIX NpeseHTanmit fecatunerus. Kak mumer Macworld.com, iMac cnmac Ctusa
Jxo6ca, koTopblit BepHyics B Apple B 1997 rogy, u cniac cam Apple, KoTopbiit
npecca cuuTana 6mm3kuM K cMepTi. Jko6¢cy Hafo 6bi10 co3faTh aTMOChepy
BO36Y)X/IeHUsI BOKPYT NPOAYKTa, B KOTOPOM OTCYTCTBOBAa/IM HEKOTOpbIE
ob6LienpUHATbIE TEXHUYECKUe pellleHus (Hampumep, iMac mocrapnsnca 6e3
¢dmonnu-fMCKOBOJA, YTO B TO BpeMst 6bI/I0 IPUHATO C OTPOMHOJ JOEN CKell-
THLM3MA).

«iMac o6pepuHsieT pafgocTb VIHTepHeTa ¢ npocToToit Macintosh», — cka-
3an JIxo6c¢, mpexcrap/saa HOBbI koMmbioTep. Ha craiine 3a ero cnuHo# 66110
HamucaHo nmpocto: «iMac. Pagocts UntepHera. IIpocrora Macintosh». ITo-
cne atoro JI)o6¢ 06bsACHUI, KOTO HOBBIN KOMIIBIOTEP JO/DKEH GBI MPUBJIEYD:
NO/b30BaTeNIel M CTYZIEHTOB, KOTOPbIe XOTe/IM BHIXOAUTDb B VIHTepHeT MpocTo
¥ 6pICTpO.

3aronoBku, KoTopsle nuieT JI>ko6¢, paboTaioT 3¢pPeKTHBHO NOTOMY, YTO
OHM HamMCaHbI C TOYKM 3peHMs Monb3oBaTeneit. OHM OTBEYAIOT Ha MX ITIaB-
Hblit Bompoc: «Kak aTo kacaercs mmyHo MeHsa?». (CM. cueny 2.) Kakoe Bam
zeno po iMac? OH No3BONMUT BaM OLIYTUTb «pafocTh VIHTepHeTa 1 MpOCTOTY
Macintosh».



CueHa 4. Co3pante TBUTTEPONOAOOHbIE 3arONOBKU

TbicAva neceH Y BaC B KapmMaHe

Apple Boien B ucTopuio eiie ofHUM BeTMkuM 3aronoBkoM. ITo cioBam Jleanapa
Kanu, [Ixo6¢ muuHo oTo6pan onucanue nepsoro iPod. 23 oxta6psa 2001 ropa
OH Mor 6bi cka3arb: «CerofiHa Mbl HIpeACTaB/IsieM HOBbIi YIbTPaiOPTaTUBHbINA
MP3-nneep Becom 180 rpaMMOB, UMeIOIMIA 5-TUTabaiTHBINA >KECTKUIA IUCK
M JIETEH[]APHYIO NPOCTOTY MCNonb3oBaHuA oT Apple». KoneuHo, aTux cnos
Hxo06¢ He npousHec. OH cka3an mpocTo: «iPod. Teicsya neceH y Bac B kapMa-
He». Cka3arb Ipollie HeBO3MOXKHO. B Balll kKapMaH MOXXeT NOMECTUTbCA ThICA-
4a neceH. Yro eije roBoputh? B ofHOM IpefnoxeHnn pacckasaHa UCTOpUA U
HaH OTBET Ha caMblii I71aBHBINA Bonpoc («Kak 3To KacaeTcsa MeHA?»).

MHorue ocBellaBIye 3TO COObITHE PENOPTePhI UCIIONb3OBA/IM ONMCAHNE
J>xo6ca B KayecTBe 3aro/IOBKOB CBOMX cTaTei. 3aronoBok Matbio ®opaans
u3 Associated Press rmacun: «Hossiit iPod ot Apple nonoxut 1000 necex B
Balll KApMaH». 3aro/IoBOK, MCIONb30BaHHbBIA Apple, 651 3anOMUHAIOIMMCS,
MOCKO/IbKY OH COOTBETCTBOBAJI TPEM KPUTEPUSAM: TAKOHMYEH (27 CMMBOJIOB
B aHIJIMIACKOM BapHaHTe), KOHKpeTeH (1000 1eceH) ¥ npeiaraeT IM4HYIO BbI-
rofy (Bcs 3Ta MpoOpBa MeceH MOMECTUTCA Y Bac B KapMaHe).

Bor e1je HeckonbKO MPUMEPOB 3aro/IOBKOB Apple, KOTOpble COOTBETCTBY-
IOT BCEM TPeM KpUTEpUAM. XOTA HEKOTOpbIE U3 HUX MCIONb3YIOT 6o/blIe fie-
CATH CJIOB, IOYTH BCe OHM MOTYT IOMECTUTDCA B IocTe Ans Twitter:

«Hosblit Marasuu iTunes. Bce mecun — 6e3 DRM» (uamenenus B iTunes,
AHBapb 2009 ropa).

w

«Camblit “3eneHbIt” HOYTOYK B oTpacin» (HoBoe ceMeiictBo MacBook,
okTA6pb 2008 ropma).

«CaMblif IO IAPHBIN B MUPe My3bIKa/IbHBbI II/Ieep — Cedac elle ay4iue»
(npencraBnenne iPod nano yeTBepToro nokoneHus, ceHTA6ps 2008 ropa).

«iPhone 3G. B gBa pa3a 6sicTpee U B IBa pa3sa AelleBie» (mpencTaBaeHne
iPhone 3G, uionb 2008 ropa).

«Borblue npuunH A/ nonb3oBateneit Mac mobutb cBoit Mac, u 6onbuie
IpuYMH 11s nonb3oBareneit PC nepexmountbcsa Ha Mac» (mpencraBnenne
iLife’08, uionb 2007 ropa).

«Apple uzobpen tenedon» (npencrasnenue iPhone, auBaps 2007 ropa).

«CKOpOCTb M MOHMTOp NpO(deCCHMOHANTBHOIO AECKTOma — B HOYTOyKe
Jy4LIero B Mupe Au3aitHa» (npepcrabnenne MacBook Pro ¢ cemHaanaru-
HI0/AIMOBBIM 3KPaHOM, anpenb 2006 roga).
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«Cawmblit 6bICTpBIN 6paysep it Mac U, 10 MHEHMIO MHOTHX, CaMBblif /Ty4-
mmit 6pay3ep u3 Korga-m6o cosmaHHbIX» (MpepacTaBnenne Safari, sHBapp
2003 ropa).

Keynote nobexgaet PowerPoint B 6uTBe 3aronoskos

ITpousBoaumsiit Microsoft PowerPoint umeeT ofHO 60/b1I0€ TPENMYILECTBO
nepen Keynote ot Apple — oH ycraHoBneH nocioay. Microsoft saxsarun 90
IIPOLIEHTOB KOMITBIOTEPHOTO PbIHKA, ¥ lake cpefy 10 NpoLieHTOB Biafie/blieB
KOMIIbIOTEpOB Mac MHormue ucnonb3yioT nporpamMmy PowerPoint. XoTs uc-
THHHBle LMPBI KOMMYECTBA Ipe3eHTalMIi, OATOTOB/IEHHbIX TP IOMOILM
PowerPoint 1 Keynote, BpAR 11 M3BeCTHBI, MOXXHO C YBEPEHHOCTbIO CKa3aTb,
uro mpoueHT Keynote oueHp Man. XoTA 60/MBIIMHCTBO NPOdeCcCHOHATbHBIX
IU3aifHEPOB Npe3eHTaLMIl, 3HAKOMbIX C 06eMMI CUCTEMAMM, IPEANOYNTAIOT
paborarb ¢ 6oree aneraHTHBIM Keynote, 60/1bIIMHCTBO paboT, MOATOTOBIEH-
HBIX MX K/IMeHTaMM, cfienano mpu nomouin PowerPoint.

3aronoBkw, KOTOpbI€ U3MEeHWIN MNp

Korgpa ocHoBatenn Google Cepreit bpuH v Tappu Meigx npyunmv B BEHYYpPHbIiA
doHp Sequoia Capital B nouckax ¢uHaHCUpPOBaHUA pa3paboTaHHOW UMK
TEXHONOTUW NOUCKA, OHN ONUCANKN CBOID KOMMAHWUIO OOHWUM NpeaNnoXeHnem:
«Google paeT AocTyn KO BCen MHPOPMaLMM MUPaA B OAUH KNIMK». ITO TpMALaTb
WecTb CUMBONOB U AeCATb CNOB (B aHIMUACKOM BapuaHTe). YenoBek, 6biBLINIA
OfHUM U3 NepBbix MHBecTopoB B Google, cka3an MHe, YTo 3TUX AECATU CNOB
0Ka3anocb AOCTaTOYHO, YTO6GbI MHBECTOPbI MTHOBEHHO MOHANN NEePCNeKTUBDI
nmetowmxca y Google texHonorum. C Tex nop Bcex npuxoaawmx B Sequoia Capi-
tal npegnpvHUMaTeneit NPOCAT B OQHOM NPEANOXEHUU ONUCaTb UX NPOAYKT.
Kak ckasan mHe ognH uHBecTop: «Ecnu Bbl He MoXeTe onucaTtb TO, YTO Bbl
fenaete, B AE€CATK C/IOBaX UNWN MEHee, A 3TO He Kynnio, A B 3TO HE UHBECTUPYIO,
MHe 3TO HeuHTepecHo. Touka». BOT elle HECKONbKO NPUMEPOB U3MEHMBLLNX
MWp 3aronoBKOB ANTMHOMN AECATH CNIOB UM MEHee:

— «Cisco MeHseT Haw 06pas Xu3Hu, paboTsl, yuebbl n pazsneueruinr. (CEO
Cisco I»xoH Yambepc noBTOpAET 3Ty ¢ppasy B CBOUX UHTEPBbLIO U BbICTY-
nNNeHunAXx.)

— «Starbucks co3paeT TpeTbe MecTo Mexay AOMOM u pabotomy». (Tak CEO
Starbucks loBapa LLynbL onucan cBoio naeio NnepBbiM MHBECTOPaM.)

— «Mbl Bugmum PC Ha Kaxxaom cTone, B Kaxaom gome». (Tak coocHoBatenb
Microsoft bunn leiTc onucbisan csoe BiaeHne Ctusy banmepy, kotopbivi
BCKOpe Nnocne npuxoja B KOMMaHuIo CTasl COMHeBaTbCA B CBOeM Bbibope.
banmep, HbiHe CEO Microsoft, cka3an, yto BigeHue leiTca ybeauno ero
ocTatbca. Tenepb, umena Kanutan B 15 munnuapaos gonnapos, banmep
BNOJIHE JOBONEH CBOVM pelleHneM.)



CueHna 4. Co3paitTte TBUTTEPONOAOGHbIE 3aroNOBKK

Kak 5 y>xe oTMedan B cueHe 1, 3Ta KHMra BronHe 6e3pasinyHa K mpo-
TPaMMHOMY 00€ecIie4eHMIo, ¥ BCE OIMChIBAaEMbIE B HEVl TEXHMKM PaBHO IIpMMe-
HMMBI ¥ MOTYT ObIT McrioNb30BaHbl B PowerPoint 1 Keynote. Y Bce xxe Crus
I>xo6¢ npepnountaer Keynote, n Twitter-nono6Hbie 3aronoBku, KOTOpble OH
cOo3Jiaj JiA MpefCTaBeHU NpOorpaMMbl, ONpeNie/IeHHO 3aXBaThIBAlOT BHUMa-
Hie. «3To ellie OJHO HOBOE IPUTIOXKEHIE, KOTOPOE MbI IIPECTAB/IAEM CETOHA,
¥ Ha3biBaeTcs oHo Keynote», — ckasan [Ixo6¢ ayauropuu Ha Macworld 2003.
W nanbuie:

«Keynote — 3T0 mporpaMMa Ji1si IOATOTOBKM Mpe3eHTaIMi, 0COOEHHO I10-
Je3Hasi B TeX C/IyYasx, KOT/ja Ballla IIpe3eHTaluus AeCTBUTENbHO IS Bac
BaxkHa. (Ha cnaiine Hanucano: “Korga Baiua npe3eHTauus JeiiCTBUTENBHO
mns Bac BakHa”.) Keynote 6bu1a paspaborana mia Mens. (Ha cnaitne Ha-
nucaHo: “Co3gaHo A MeHs”.) MHe Hy>Ha 6bl/1a IpOrpaMMa, YTO6bI CO3-
HaTb HachllleHHOe rpadMKoIi Claiif- 1oy Jisf BHICTYIUIeHus Ha Macworld.
Apple cnenan ee 1 MeHs, U Tellepb 5 XO4y PaccKas3aTb O Heif BaM. MbI Ha-
HAIM HU3KOOIIAYMBaeMoro 6eTa-Tectepa, KOTOPBI/ TECTUPOBA 3TY NPO-
rpammy uenbiit rox. (Ha cnaitne — dororpadus Ixobca, B 3ame — cMex.)
BMecTo TOro 4To6BI NIOKa3bIBaTh BaM Ky4y C/IAi[iOB IIPO C/Iai/bl, AaBaifTe
s BaM /y4uie Bce MoKaxy». (IToxxopyuT K KOMIbIOTEPY ¥ HAYMHAET IEMOH-
CTpUpOBaTh, Kak paboTaeT Mporpamma.)

W onsATh MBI BUAMM 3aMedaTe/IbHYIO ITOC/IEOBAaTe/TbHOCTb BO BCEX MapKe-
TMHTOBBIX MaTepyaax, COPOBOX/AIOMIMX 3alycK HoBoro mpoaykTa. [Ipecc-
penus Apple onuceiBaet Keynote kak «1porpammy, KOTOPYI0 Hajio MCIIO/Tb30-
BaThb TOT/, KOTZa Ballla IPe3eHTalMA AEACTBUTENBHO IS BaC BaXKHa». ITOT
3aro/I0BOK JIETKO IIOMeCTUTCS B coobienne Twitter u, He pacKpbiBas feTasnei,
CMOXeT paccKas3aThb LieyI0 MCTOPUIO B ORHOM IpeanoxeHun. [lorpeburens,
MHTEPeCYIOIMIACA JeTa/IAMM, MOXKET IPOYNTATb MPECC-Penuns, MOCMOTPETh
meMoHcTpaumio Jxo6ca My oHNMaiHOBOe ieMO Ha caifTe Apple. M Bce xe B
3TOM 3aroJIOBKe y>Ke COfIepXXMTCA MHOro MHpopMauuu. Mbl MOXeM NOHATD,
4TO 3TO HOBas IPOrpaMMa Il OATOTOBKY Npe3eHTalLuii, pacCYUTaHHas Ha
MOMEHTBI, KOIZIa IIPe3eHTaLMA MOXET JaTh TOMYOK K Pa3BUTHIO Ballleil Kapbe-
PbI MM XKe pa3pyLnThb ee. HeManoBaxxHo, 4To oHa 6bi1a cienana as Jlxob6ca.
[ins mopeit, KOTOpble BBICTYNAIOT C NMPe3eHTALMAMM JOBOIBHO YacTO, 3TOTO
3aro/IOBKa JOCTAaTOYHO, YTOOBI 3aLleUTh MX BHMMaHMe M 3aCTaBUTDb IpOBe-
PUTB, YTO 33 ITUMMU CTIOBaMM CTOUT.

JKypHanucThl y4aTcs IMCaTh 3aTONIOBKM C NepBOTro AHA yuebbl. VIMeHHO
3aro/IOBKY 3aCTaB/IAIOT /MOJel YATAaTh MCTOPUM B ra3eTax, XXypHanax umm 6710-
rax. 3arofioBkM — O4YeHb BaxkHas wITyka. [Tockonbky Bce 6onblie 1 60mblIe
JIIOfielt CTAHOBATCA CBOMMM COOCTBEHHBIMM KONMMpAaiTepaMy JUIs Npe3eHTa-
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1mit, 61oros, Twitter, MApKeTMHIOBBIX MaTepUasIOB, TO O6y4yeHNe HAITUCAHUIO
3aXBaThIBAIOIIMX M HAITIAMHBIX 3aTOJIOBKOB — OJHA M3 IJIABHBIX COCTAaB/IAIO-
IMX BOCTMXXEHUA MPOdecCHOHANIBHOTO yCrexa.

AnpekTopy Ha 3aMeTKy

— CospaiiTe CBOJ 3aroIOBOK — COCTOsIIiee U3 OJHOTO MpeAToKEeHNA
«3asiBlIeHMe O BUAEHUM» /1A CBOE KOMIIAHMY, IPOAYKTA MU YCTYTH.
Camblie 3¢ pekTHBHBIE 3aTONOBKM KpaTku (MaKcMMyM 140 CMMBOIOB),
KOHKPETHBI ¥ NPef/IaraloT BbITOAY.

— TlocnenoBaTenbHO NOBTOPANTE 3aTO/IOBOK B CBOMX Pa3roBOpax, BBICTY-
IUIEHMAX M MAPKETMHTOBBbIX MaTepHanax (B Npe3eHTaLUAX, CTaiaax,
6pouropax, nmpecc-penmn3ax, Ha Be6-caiTe).

— TlomHuuTe, 4TO Balll 3aTOIOBOK — 3TO 3asAB/IEHNUE, KOTOPOE NpefaraeT
Ballleif ayAUTOPUY BIficHMe Ty41iero 6yayuiero. 3To He mpo Bac. ITo
— IIPO HMX.



CueHa 5

Hapucyure
LOPOXHYIO KapTy

Ce200HAa Mbl npedcmasnaem
Mpu pesosTloYUOHHbIX NPOOYKMA.

Ctus [I06¢

9 anBaps 2007 roga ThICAYM «MOAAAaHHbIX Mac» Habniogany 3a TeM, kak Ctus
Ixo6¢ pmenan oyepenHoe B3pbiBHOe o6bsABneHMe. «CerogHs Apple usobpen
TenedoH», — ckasan [xo6c u BnepBbie noka3sasn iPhone ny6nuke.

Onnaxo, mpexxfie 4eM BbIJIATbh TaKO¥ 3aroloBOK, [>ko6c MORmycTMa fpa-
MaTu3Ma U HeolpeJieleHHOCTH, IpefyNpeauB ayfuTopmIo, 4To Apple ceityac
MpPENCTaBUT He OfWH, a Cpa3y TP PeBOMIOLIMOHHBIX NMPOAYKTa. B kayecTBe
MepBOro OH HasBal LIMPOKOIKpaHHBIN iPod ¢ CEeHCOpHBIM ympaBieHueM.
Ily6nuka oTpearMpoBana Ha 3TO BA/NBIMM amnoaucMeHTamu. [Hanee [xo6¢c
CKa3a, YTO BTOPbIM IPOJYKTOM OyHeT peBOMOLMOHHDIA MOOMIBHBII Tefe-
¢doH. Ha 3T0 ayAuTOpMA OTKIMKHY/IACh 3HAYNTEILHO XKMBEE. A TPEThE, CKasa
I>x06¢, 3TO COBEpLIEHHO HOBBIA MHTepHET-KOMMYHMKaTOp. CiyuiaTeny ot-
KMHY/IUCh Ha CIIMHKYM Kpecel B OXKMAaHUM MOAPOOHBIX ONMMCAHMI U JEeMOH-
CTpaLuii Tpex MPOAYKTOB, HO OHM NMOTOPONM/INCL — HACTOAIIAA M3IOMMHKa
6b171a ewe Bnepeayu. [xxo6¢ npopo/mku: «VITak, Tpy Belly: LIMPOKOIKPAHHBINA
iPod ¢ ceHCOpHBIM ynpaB/ieHMeM, PeBOMIOLIMOHHBI MOOMIbHBIN TenedoH U
COBEpIIEHHO HOBbIN MHTepHeT-KOMMYyHMKarop. iPod, TenedoH, koMMyHuKa-
Top. HO 3TO BCce — He TpM OTHENbHBIX YCTPOMCTBA. ITO OAHO YCTPONCTBO,
u HasbiBaeTca oHO — iPhone». Aygutopus B3opBamach amnogMcMeHTaMu,
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n JIxo6¢ 3amucan Ha CBOJ CYeT ellle OfYH BIEYAT/IAIOLINIA 3aITyCK IPOAYKTa,
KOTOPBIIt ITOATBEPAN, YTO Apple AB/IA€TCSA ONHOI M3 CaMbIX MHHOBALIMOHHBIX
KOMITaHUM B MUpe.

I>xo6¢ HapucoBa I CBOEH ayAUTOpUM JOPOXKHYIO KapTy — IpefBapy-
Te/bHBIIA 0630p NpencTosAero BoICTyIIeHNA. OObIYHO TaKye JOPOXKHbIE Kap-
ThI pa36MBaIOTCA Ha IPYIIIBI M3 TPeX: BBICTYIIEHME O/DKHO OBITh pa3éuTo Ha
«TPM aKTa», ONMCaHMe IPOAYKTAa — HA «TPY ITIABHBIX CBOMCTBa», AEMOHCTpa-
LM — Ha «TpM YacTu». JIlo60Bb [Iko6ca K TaKMM TPOJIKaM MOXKHO 3aMETUTb
ellle B ero caMOM IlepBOM INpefcTaBieHun Macintosh 24 suBaps 1984 ropa.
[oseusumce B Flint Center B kamudopuuiickom ropopke Kyneprusno, Ixo6¢
3aABM/ ayAMTOpUM: «B Hallleif OTpac/iu ecTb TOMBKO ABa 3TANHBIX MPOAYKTa:
Apple II B 1977 rogy n IBM PC B 1981-m. CerogHst MbI IpefiCTaB/IsAeM TPeTH
3TalNHbIi NpoAyKT — Macintosh. OH nmomyumics y Hac IpoCTo 3aMedaTenb-
HbIM!»

CroBecHble «BEpCTOBbIE CTONMOBI» CO3AIOT JOPOXHYIO KapTy M IIOMOTaloT
BalllMM C/TylIATesAM CNeIMTb 3a uctopueit. [loMoras cBoMM KnueHTaM MOJI-
TOTOBUTBCA K BBICTYI/IEHMAM Nepef, Npeccoit, A Bcerfa Mpouly MX CO3[aTh
JIErKOBOCTIPMHMMAEMYI0 MCTOPMUIO TIpY TIOMOLIM BbIfieNIeHUs Tpex (MaKCMMyM
YeThIpeX) ITIaBHBIX TOYEK ellle IO TOro, KaK MCTOPYS Ha4HEeT HATIO/THATBCA Jie-
TanAaMu. Korfa aTa TexHMKa MCTIONb3YeTCH, 1 BUXKY, UTO PeNOPTEPbl AKTUBHO
3anmuchiBaloT. Ec/u BhicTymarowumit nponyckaeT Kakoi-To BaXHblif IyHKT, pe-
HopTeps!l 06513aTeNIbHO CIpAlIMBAIOT: «Bbl Bpozie 6b1 cka3amy, 4To 6yMeT TPy
nyHkTa? Sl ycblian TonbKo gBa». CioBecHas JOpOXXHas KapTa U3 TpeX IyHK-
TOB IIOMOXXET BallIMM C/TyLIaTeNsAM B KaXX/blif MOMEHT BpeMeH}) TOYHO NOHM-
MaTb, Ile OHM HaXOfATCA.

Y>xe JaBHO M3BECTHO, YTO MBI MOXXEM Yiep>KMBaTb B CBOEif KpPaTKOCpPO4-
HOJf TMaMATM O4YeHb Hebonblioe KonmmyecTBo uHpopmauuu. B 1956 romy uc-
cneposarenb u3 Bell Labs [Ixopmx Munep ony6/1mKoBan cCTaBIIyIo KIacCH-
4eCKOJ CTaThIo 1OJ Ha3BaHMeM «Marudyeckoe 4MCI0O ceMb ITIOC-MUHYC [IBa».
Munnep npuBen faHHbIE UCC/IENOBAHMIA, TOKA3bIBAIOIINX, YTO MBI C 60/IHIINM
TPYHOM MOXKEM YJiepXKaTb B KPaTKOCPOYHOV IMaMATH OOJblle CeMM-IEBATH
qucen. CoBpeMeHHbIe CCTIEOBAHMA YMEHBIIU/IM 3TO YMUCTIO: Ceifyac CUNTaeT-
Cs1, YTO MBI MOXKEM JIETKO BCIOMHUTb He 6o/ee Tpex-dyeTbipex npenmMeToB. Tak
4TO HM J/IS KOTO He 6yZIeT CIopImpu3oM To, YTo J[06¢ B CBOMX BBICTYIIEHUAX
O4eHb PENKO MpeJyIaraeT CAyLIaTeNAM 6OJbIle TPeX MM YeThIpeX KII0YEBBIX
ngei. IIpu 3TOM 4MCIO YeThIpe UCMONb3YeTCs UM KpaliHe penko. CTuB mpu-
MEeHs€eT «IIPaBWIO TPeX» — OJHY M3 CaMbiX MOLIHBIX KOHLENLN/ B TeOPUYU
KOMMYHMKALIN.
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MNouemy Malua He noBCTpeyvana yeTbipex megsenen

Crymarenu mo6at ciimcku. Ho Cko/bko IMyHKTOB MOXHO B 3TU CIIMCKY BKITIO-
4aTbh?

MaruyeckuM 4UCTIOM SABNIAETCS TPU.

FOMOpHMCTBI 3HAIOT, YTO TPY CMellIHee, YeM ABa. [Iucarenu 3HaIOT, YTO TPU
ApaMaTiyHee, yeM deTbipe. [Ko6¢ 3HaeT, 4To Tpy ybemuTenbHee, 4eM nath. Kax-
Iblit BETMKMI KNHOMU/IBM, KHUT'3, [Tbeca MM BBICTYIIEH)E MMeeT CTPYKTYpY U3
Tpex aKkToB. My1lkeTepoB 65110 Tpoe. Malia 3ania B u36y1Ky Tpex Mensepeii. B
TeaTpe MapMOHETOK TPy MepCoHaXa. JlereHIapHblit TpeHep 0 aMEPUKaHCKOMY
¢byT60my Bunc Jlomb6apny BTONKOBBIBA/I CBOMM UTPOKaM, YTO B MX XU3HM €CTh
TpM BaXXHBIE Bell[N: CeMbsl, perurus u koMmaHaa Green Bay Packers. A B [leknapa-
uuu HesaBucumocty CIIA HammcaHo, 4TO aMepMKaHIIbI MMEIOT TPY IIpaBa: Ha
XM3Hb, CBOOOZY M CTpeM/IeHMe K cYacTbio. «[IpaBuyio Tpex» — pyHAaMeHTab-
Hblii IPMHLVII IMTEPATYPBI, IOTUTHKY ¥ BbicTynnennit Ctuba [Dxo6ca.

AMepuKaHCKMI KOPITYC MOPCKOIA IIEXOTBI IIPOBEJT OOLIMPHOE CC/IEIOBaHME
Ha 3Ty TeMy ¥ IpHILIEN K BHIBORY, YTO Tpy 3¢ deKTHBHee [BYX MM YeThIpeX. Bce
Moipa3feNeHNs KOpITyca pasfie/ieHbl Ha TpU: Kalpan KOMaHAyeT KOMaHMoi U3
TpPeX pAMOBbIX, CEPXXAHT KOMaHAYeT TpeMs KOMaHaMM CTPE/IKOB B OT/e/IeHuH,
KaIlMTaH — TpeMs B3BOZlaMy, M Tak fasnee. Ecin Moprexu okasanuch HaCTONbKO
mo6e3HBI, YTO MORETMINCh C HAMU CBOMM OTKPBITHEM, 3a4eM U300peTaTh KO-
neco? Hajio mpocTo ero mcronp3osarb. ITUM IPaBUIOM NO/Ib3yeTCs TAKOE HU-
YTOXXHOE KO/TM4eCTBO 6M3HEC-KOMMYHMKATOPOB, YTO BbI CMOXKETE BBIJIETUTHCS
M3 TOIbI TOMBKO 33 CYET ero ucnonb3oBaHus. «[IpaBuino Tpex» paboraer mis
MoprexoB, pabotaet mia Crusa [[xo6ca u 6yaer paborarsb 1s Bac.

Ha BcemupHoit koHbepeHuun paspabotunkoB Apple 6 uions 2005 roga
Ixxo06¢c 06baBua 0 nepexope ¢ npoieccopoB IBM PowerPC Ha npoueccopsl
Intel. «[laBaitTe moroBopumM 06 3TOM nepexofe», — ckasan JIxo6c.

«Mac 3a cBOI0 MCTOPHIO TOKa MMeI iBa I/IaBHBIX nepexopa. (HaunHaer BbI-
menAThb Tpy MyHKTa.) Ilepeviii — nepexon c nmpowueccopos 68K Ha PowerPC.
3TO MPOM30ILIO NPMMEPHO [AECATH JI€T Ha3aj, B CEpefHe NeBAHOCThIX. Pow-
erPC nogroroun Apple k cnenyioleMy AecATUIETHIO. ITO GBI XOPOLINiA
XOfl. Bmopoii cyuecTBeHHBIIt Tepexof OblN ellle 3HaYMTeNbHee. ITO OblIa
3amena OS 9 Ha OS X, KOTOpPYI0 MbI 3aBEpILNM/IM HECKO/IBKO /IeT Ha3ajl. ITo
6b11a HacToOAILas “Tlepecajika Mo3ra”. VI XOTa HyMepaLys Bepcuil CUCTEMBI
M3MEHM/IACh BCETO Ha €VHMILY, MBI Niepelin B HOBbI Mup. OS X — camasn
NPOABMHYTas CUCTeMa Ha I/IaHeTe, OHa MOAToTOBM/IA Apple K cenyomemy
aBapuaTuieTynio. Ceif4ac IpMILIO BpeMsA HaYMHATh mpemuii nepexoy. Mpl
XOTHMM JeNaThb Jy4llie KOMNBIOTEPHI VI BaC M JUIA BCEX OCTA/IbHBIX MOJIb-
3oBareneit. [is atoro Hy>keH nepexop ¢ PowerPC na npoueccops! Intel».
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Kak «npaBwio Tpex» MOXeT yNyulIMTb Ballk pe3ynbTaTbl B ronbde

Caenas He60bLLOW NepepbiB B HANWCAHUK 3TOM MMaBbl, A NOCETUN YPOK ronbda
y MecTHOro TpeHepa. Kaxabii ronbGucT ckaxeT BaM, Y4TO camoe TpyAHoe B
urpe — 3anoMMHaAHWE AECATKOB MeNKuUX ABWKEHWW, U3 KOTOPbIX COCTOUT
XOpOLWMWA NNABHLIA 3aMax: CTOWMKA, XBaT KNIOWKKW, OTBEAEHWE KIIOWKX Ha3aa,
pa3BopOT, NePEHOC LeHTPa TAXKECTH, NPOBEeAEHNE KIIOWKMN NOC/ie ee KOHTaKTa
¢ MAYyoM. Korpa Bbl iymaeTe 06 ouyeHb MHOrUX Belax OAHOBPEMEHHO, HUYEro
xopowero He nony4aetcA. Mopnexu BbIACHUNK, YTO eCNU AaBaTb YKasaHuA
rpynnam u3 tpex, To 60MUaM CTAaHOBWUTCA HAMHOTO fnerye uX BbiNONHATD.
Mo3tomy A nonpocun cBOero TpeHepa AaTb MHE TPW, U TONbKO TPU YKa3aHusA,
HanpaBfeHHbIX Ha ynyyweHwue moero 3amaxa. «OTANYHO, — CKa3an OH. —
CeroaHa Bbl AOMKHbI CHOKYCUMPOBATLCA Ha cBegeHuun befep, nepeHoce Beca
Ha NpaByIo HOTY NPU OTBEAEHUW KNIOLWKK Ha3aj U MaKCMManbHOM NPOBEAeHUN
KNIOWKKW Bnepea nocne yaapa. Utak, 3anomuute: 6eppa, Bec, npoBeaeHune».
Ara, 6epapa, Bec, npoBeaeHune... 3TO Aaxe A MOry 3anoMHuTb! B pesynbrate 3a
OAVH YPOK A HAYUUNCA TOMY, YeMy He CMOT HayuWUTbCA 3a AONrne rofbi, MOA
Urpa 3HauuTenbHo ynyJylumnach. «Mpasuno Tpex» pabotaet ana Mopnexos, Ans
BalLIMX Npe3eHTauunin u aaxe anA ronbodal

Pa3nienieHne clieHapus Ha TPM YacTy fAaeT ayAUTOPUY SCHOE HallpaBJIeHHe.
OHo noKasbIBaeT, I7ie BbI y)Ke ObI/M, Ile HAXORUTECH ceifyac U Kypa elte cobu-
paetechb npuitTi. [ko6C 0OBABNAET, YTO TEMOJ PasroBOpa OYAYT MepexXOonsl U
4yT0 Mac y>xe rmpeTepIesn Ba, M Mbl IOHMMAEM, 4YTO CYLLECTBYeT TPeTuit nepe-
XOf, ¥ XKAeM ero ¢ HeteprnieHueM. OH TakXXe Ha KOKHKOM M3 MYHKTOB CO3/aeT
ApaMaTudecKoe HanpspkeHue. IlepBblit mepexop 6bUI «XOpOIINM IIarom». Bro-
poit 6bi1 «elle BakHee». Bbl gorajipiBaeTech, YTO TpeTHit OyAeT CaMbIM BaX-
HBIM.

TpexHorum ctyn ot Apple

Ha BcemupHoit koHpepeHun paspaboruukoB Apple B cents6pe 2008 roma
Ixo6c¢ nokasan cnaiti, Ha KOTOpOM 6bII M300paXkeH CTYI C TpeMs HOXKKaMH.
«Kak BbI 3HaeTe, Apple ceifyac COCTOMT U3 Tpex YacTeit, — ckasan oH. — [lep-
Bas 4aCTb — 3TO, KOHEYHO, Mac. Bropas 4acTp — 3T0 Halll My3bIKa/IbHBIN 6M3-
Hec, To ecTb iPod u iTunes. A TpeTbs yacTb — 30 iPhone». [I)c06¢ npexacrasun
pyKoBoauTerneit, KoTopsle 6yAyT roBoputb 0 Mac u iPod. PacckasbiBathb ke 06
iPhone [I)o06c cobupancs cam.

Hauas guckyccuio 06 iPhone, JIxo6c cHoBa npefocTaBiI CBOMM CITyIIaTe-
7IIM JOPOXKHYIO KapTy — Ha 3TOT pa3 COCTOALIYIO U3 YeThIpex yacTeit. «Yepes
HECKO/IbKO Hefle/Ib HaCTaHeT NepBbiil AeHb poxaeHus iPhone. Mbl oTrpysumm
HEpBYIO NapTHIO 29 MIOHA. ITO ObI/IO yAMBUTENIbLHOE Haya/lo — CaMoe YAMBU-
Te/IbHOE U3 TOTO, YTO HaM MPHLIIOCh NepeXXuTb. iPhone 6T BcTpeyeH LyM-
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HbIM 0fi06peHMeM. ITo TenedOH, KOTOPBII M3MEHNU/T CaMO MOHATHE TenepoHa.
Ho 4TO06bI BBIITH Ha CIERYIOIMII YPOBEHDb, HAM HaJ[0 IIPEOMONIETh BBICOYal-
wme ropbl. B yeM coctout 3ToT BbI30B? Bo-nepBbix, 3T0 3G-ceTit — ObICTpbIe
cetut. Bo-BTOpBIX, MOAZiep)XKa KOPIIOPaTMBHBIX NONMb30BaTenei. B-Tperbux,
NOAAepXKKa pa3paboTUYNMKOB NpHIOXKeHuI. VI B-4eTBepPTHIX, Mbl JO/DKHBI IIPO-
maBatb iPhone B 60nbilieM 4ncre cTpaH».

Metop USA Today

KypHanucToB yuyaT «neperoHATb» CNOXHble uaen B KOHKPETHble MyHKTbl (Ha
MX XaproHe — «rotoBbie 6nioga»). Mouutaitte USA Today, camyto nonynapHyio
AMepUKaHCKYIo ra3eTy, U Bbl 0O6HapyXxuTe, UTo BONBIINMHCTBO CTaTeN CKUMAIOT
OCHOBHbIe uaeun [o rpynnbl U3 Tpex.

Koraa Intel BbinycTtun 6onee 6bicTpbivi Npoueccop nog HassaHuem Centrino 2,
Muwenb Keccnep Tak Bblaenuna Tpy KOHKPETHbIX NpenmyuiecTsa u obbacHuna,
nouyemy Kaxaoe BaXKHO:

— Bpems pabomei om 6amapeu. «Cambi NYYLWNIA HOYTOYK B MUPE HEe CTOUT HU
rpoLwa, Koraa ero akkymynatop cen. Hosbivi npoueccop Intel otnnuaetca
CBEPXHU3KNUM NOoTpebieHneM SHeprum v 4pyrummn sHeprocéeperaowmmm
dYHKUMAMNY,

— [Ipagpuka. <HoyTOYKM TPaANUMOHHO MCNONb3YIOT CaMble NPOCTbie rpadu-
yeckue npoueccopbl. Ho ceituac yxxe 26 NpoUeHTOB HOYTOYKOB MMeEIOT
MOLWHbIe AONONHUTENbHbIE rpaduyeckme KapTbl, KOTOpble NO3BONAIOT
NIOAAM CMOTPETb KWUHO, UrpaTb B Urpbl U UCNOMb30BaTh HaCbILEHHbIE
rpapuKoi Nporpammbi».

— becnposooHol MimepHem. «<HoBbild npoueccop Intel meeT BCTpoeHHyi0
noafaepxkKy camoun nocnegHen sepcun Wi-Fi. Kpome toro, 8 atom rogy
Intel nnaHnpyeT BbINYCTUTb NpoLieccopbl C NoaAepXKov 6ecnpoBoAHbIX
ceten HoBoro ctaHaapta — WiMax, koTopble umeloT paanyc AeNCTBUA
HECKONbKO KUNOMETPOB».

Keccnep Aoka3sbiBaeT, 4TO Bbl MOXKETe B3ATb CaMyto C/TOXKHYIO TEXHONOTMIo (Mnu
npelo) N onncatb ee TpeMA CKaTbiMK ppasamu.
3p bawr Takxe nuwert ana USA Today, pacckasbiBas O BbICOKOTEXHONOMMYHbIX
npogykrax. lMocne TectTupoBaHuna 6eTa-Bepcum HOBOW ONepaUNoOHHON CUCTEMbI
Microsoft (Windows 7) oH oTMeTUN TpU NyHKTa:

— OPZGHUBGUUFI. «MIKOHKM B NaHenu 3apay ctanu 6onbLue, U Bbl MOXeTe pac
CTaBUTb UX TaK, KaK CHUTaAETe HYXXHbIM»,

— besonacHocme. «Windows 7 He byaeT nocTosHHO 3abpacbiBaTb Bac pas-
ApaxaoLwmmm coobeHnAMIN 0 BO3MOXHbIX HapyLLeHMAX 6e3onacHocTy,
KOr/la Bbl XOTUTE 3arpy3nTb NPOrpamMMy UM USMEHUTb HaCTPONKUY.

— Cosmecmumocme. «[axe B 6eTa-Bepcumn Windows 7 onosHana Mo NpuH-
Tep v UMPOBYIO Kamepy».
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bair, Keccnep v gpyrue sBeayuive penoprepbi NULWYT CBOU MaTepuansl, pa3gensn
UX Ha ynpaBnsemble OTPbIBKM, YTOObl UX 6bINO nerye BOCNpPUHWUMATDL. [Ko6¢C
AenaeT TOYHO TaK Xe. Ero BbicTynneHune, Kak n 60NbLWWHCTBO ra3eTHbIX CTaTen,
COCTOWT U3 3aroNoBKa, BBeAeHUA, TpEX NYHKTOB U BbIBOAA.

ITocre cnoBecHOro 0630pa 4eTbIpex MyHKTOB, KOTOpbIe OH XOYeT 06CyAUTD
nonpo6Hee, [Hko6¢c BepHY/ICS K IepBOMY IYHKTY. «VITak, pu6ImKasach K nep-
BOMY JHI0 poxaieHus iPhone, Mbl co6MpaeMcsi IOJHATD €ro Ha HOBBIN YPOBEHb.
Ceronns Ml npencrabnseM iPhone 3G». 9Ta TexHNKa TOBTOPAETCS B BBICTYTI-
nenusx JIxobca c 3aMedaTe/IbHON HaCTOMYMBOCTBIO. OH Ha3bIBaeT TPY MM Ye-
ThIpe MyHKTa, BO3BPALIAeTCA K IEPBOMY ITYHKTY, OOBACHSET Bce MyHKTHI 6oree
HOAPOGHO ¥ MOTOM Pe3IOMUPYeT KaXKAbIN MyHKT. ITO IIPOCTOM PeLieNT, KaK J0-
6UTBbCsA, 4TOOBI Ballla ayAUTOPHS 3aIIOMHMJIA TO, YTO BBI €if FOBOPU/IN.

Ixo6¢ n banmep pasgensaioT N060BL K TPONKamM

B saxBape 2009 roga CEO Microsoft Ctus Banmep otkpoiBan Consumer Elec-
tronics Show B Jlac-Berace. 310 6bi/10 ero nepBoe K04€BOe BHICTYIUIEHME Ha
KOHQepeH1MM BMecTo buna TeitTca, KoTOpBIi epekmounncs Ha punaHTpo-
IM4YecKue NpoeKThl. 3a oC/IefHNe MATHAALATD JIET CTIOKUIACh TPAAMLINA, YTO
KoH(epeHLMIO OTKpbIBaeT Microsoft, u 4aine Bcero ato fenan leitrc. B kagect-
Be BhIcTynamwlero banMep BecbMa cunbHO oTmyaeTcs ot leiitca. Banmep uc-
TOYaeT CTPACTb, SHEPIUIO U BO3OY)KAEHMe, eT0 pedb HachlllleHa TEXHNYECKUM
>KaproHoM. basiMep Taxoke MOHMMaeT 3HaueHMe «IIpaBU/Ia TpeX» Npy u3obpa-
>XeHUM BepOaIbHON TOPOXKHOI KapThI [JIs1 CBOMX C/TyILATeeit.

Kak «npasuno Tpex» nomorno DuPont 6opoTtbca
C 3KOHOMMYECKUM KPU3NCOM

B kHure «J/lnpepctBo B 3NOXy 3KOHOMMUYECKOM HeonpepeneHHocTw» («Lea-
dership in the Era of Economic Uncertainty») rypy MmeHegxmeHTa Pam YapaH
nucan o rnobanbHom ruraHte DuPont 1 0 TOM, Kak OH arpeccuBHO OTBETUN Ha
3KoHOMMYeckun kpusuc 2008 roga. CEO komnaHum Yaa Xonnugen BcTpetTunca
C BEAyLMMN PYKOBOAUTENAMU U SKOHOMUCTaMU KOMNaHUW U cpopmynuposan
aHTUKPU3UCHLIA NNIaH, KOTOPbIN Obin peanu3oBaH B TeyeHue AECATU AHEW.
B to Bpema B DuPont pabotano 60 000 cotpyaHukoB. C KaxgbiM U3 HUX
BCTPETWICA MeHeKep, KOTOPbI JOCTYNHbIM A3bIKOM Pa3bACHUN €My NnaHbl
komnaHuu. Mocne 3Toro paboTHMKa NPoOCUNU Ha3BaTb TPU Belyyn, KOTopble
OH Mor 6bl caenaTb HEMEANEHHO C Lenblo 3KOHOMUWU CPeACTB U CHUKEHUA
usfepek Npon3soAcTBa. Yucno Tpm 6bin10 BbIGPAHO Kak camoe ocyLecTBUmMoe
N OCMbICNEHHOE YUCNO, KOTopoe C Haubonbliei BEPOATHOCTbIO MOATONKHET
PpaboOTHUKOB K pa3MbLLIEHUAM.
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prnnbl U3 TPE€X MYHKTOB IIPOJO/DKAIOT NMOABIATHCA. BoT Heckonbko npm-
MEPOB U3 €ro BbICTYN/IEHUA:

«f] X04y MOroBopuTH C BaMy 06 3KOHOMMKE, O Hallleif OTPac/Iu U O TOM
paboTe, KOTOPYIO MbI BefieM ceitdac B Microsoft».

«Korpa s xyMaio 0 BO3SMOXXHOCTSIX, 1 MbIC/IEHHO pa3fie/iaio UX Ha TPU KITIO-
yeBble o61acTy. [lepBas — 3T0 coBMellleHNe TPeX 3KPaHOB, KOTOPBIE JIIOAK
MCIONB3YIOT KaXKAbIi fieHb: PC, Tenedow, TeneBnsop. .. Bropas rnaBzas 06-
JIaCTh — 3TO BO3MOXXHOCTDb B3aMMOJECTBOBATb C KOMIBIOTEPOM ¥ IPYTH-
MM YCTpOJICTBaMy 60j1ee eCTeCTBEHHbIM 06pa3oM. .. Y TpeTbs — 3TO TO, YTO
A Ha3bIBaI0 0O'beAMHEHHBIM ONbITOM (TIEpEXXMBAHUAMM, OLIYILEHUAMN)».

«OrnagpiBasAch Ha3afl,  BMXKY Tpy Bely, kotopble caenam Windows u PC
TaKMMM ycrieliHbIMU. Bo-nepBoix, ana PC HanmucaHbl Mydiine mporpam-
MBI, ¥ OH NI03BOJIAET UM paboTaTh BMecTe. Bo-BTopsix, PC mpenocrapser
6onbluoi BeI6Op anmaparHoro obecneyenus. V1 B-rperbux, Windows mno-
MoraeT HaM BceM paboTaTb BMeCTe».

«MBI TOTOBUMCA K TOMY, YTOObI BBIITYCTUTD Jy4LIyio Bepcuio Windows.
MbI roTOBMM €€ M3 CaMbIX JTY4ILIMX MHTPEAUEHTOB — MPOCTOTHI, HAJIEXK-
HOCTM ¥ CKOPOCTM».

BanMep ncrionb3oBa rpyIIb U3 TPEX He MEHee IISITH pa3 B OMHOM BBICTYII-
JIeHNM. ITO C/ENAJIO eTo peyb 60siee MPOCTOIA A BOCIIPUATHA, YeM BBICTYIIIe-
Hus Teitrca. Xota Mexxay Apple n Microsoft oco6oit mo68u He HabmofaeTcs,
Banmep u JIxo6¢c 06a MOHUMAIOT, YTO O6BACHEHME CTIOXKHBIX TEXHOIOTHIA IPO-
CTBIM f3BIKOM SIB/IAIETCS IIEPBBIM IIIArOM K CO3[JaHMIO BO3OY>KIEHNUS CPely uxX
CyLIeCcTBYIOLIMX ¥ O6yayLux noTpebuTenei.

JlopOXHas KapTa B KaYecTBe NOBECTKU AHSA

I>xo6¢ man crapt Macworld 2008 npyu nomMouy Bep6anbHOrO 3KBUBa/IeHTa
NOBeCTKY HA (B craitfax npesentauuit Ctusa Jko6ca HeT MOBECTOK AHSA, OH
JaeT TONbKO YCTHYIO ZOPOXKHYIO KapTy).

«f Xo4y moroBOpUTb C BaMM O YeThIpex BelljaX, TaK YTO JaBajiTe Had-
HeM, — CKa3an oH. — Ileppoe — 3to Leopard. I pag 06bABUTD, 4TO MBI
noctaBuu 6ojee NATM MUUIMOHOB KOIMIA 3a IepBble JEBAHOCTO AHENL.
3T0 HeBepoATHO! ITO caMblit ycnelHbli Boimyck Bepcuu Mac OS X... Ho-
Mep nBa — 3T0 iPhone. Ceronns uper IBYXCOThI AeHb npofax iPhone,
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M MBI IIPOJAIM Y>Ke YeTbipe MM/UIMOHA IITYK... Termepb HoMep Tpu. ITO
TOXe xopouast HoBocTb. Homep Tpu — 3ro iTunes. 5 pag 06bABUTD, 4TO
Ha IpoIIoy Hefiene 6blNa NpOfjaHa YeThIpeXMMU/IMapAHan necHs. Passe
3TO He BbIfjaloleecs focTikenue? B menb PoxiecTBa MbI MOCTaBUIM HO-
BBV PEKOPH — ABafLIaTh MM/IMOHOB IleceH B CyTKu. Pa3Be 3To He ynuBu-
TeNbHO?.. ITO MOABOAUT HAaC K HOMepy dYeTBepTOMY. Bbl 4yBCcTByeTe, 4TO B
BO3JlyXe HOCUTCS 4TO-TO ocobeHHoe? YTo 3T0? BI, HaBEpHOE, 3HaeTe, YTO
Apple nenaet nyumme HOyT6ykM B oTpaciu: MacBook u MacBook Pro. A
CeTOfHA MBI OGBAB/ISAEM O BBIITYCKE TPETbEro TUIa HoyToéykos. OH Ha3bl-
BaeTcst MacBook Air...

Yro 3HaIOT NyulIne B MUpe cNnuYpainTepbl

Ten CopeHceH, cnuupanTep [xoHa KeHHegu, 6bin y6exaeH, 4to peun JOMKHbI
6biTb HanNucaHbl ANA ywewn, a He Ans rna3. Ero peun nepeuncnanu yenu u
BOCTMXEHMA B HYMEPOBaHHOW NOCNeAoBaTeNbHOCTH, uTO6GbI obnerunTb
BocnpuATue cnywatenen. Peub KeHHean nepep obbveguHeHHOW ceccuew
KoHrpecca 25 mas 1961 ropa — oTanuHbin npumep metoaukn CopeHceHa.
Mpu3biBan K MOLWHOMY BNOXEHUIO CPEACTB U YCUAWIA B UCCNefOoBaHNe KOCMOCa,
KeHHepaw ckasan:

«Bo-nepsbix, A yBepeH B TOM, YTO Halla CTPaHa AOMKHa NPUNOXUTb BCE YCUNUA
ANA NOCTUXEHWA cneaylowein uenu: A0 OKOHYAHUA TeKyllero AecATUNeTUA
BbiCaguTbyenoBeKaHallyHy nso3spaTuTberoHa3emnio. Hukakon apyronnpoexkr
He ByaeT cTonb BnevaTnAWMWM ANA BCEro YenoBeyecTsa unu 6onee BaxHbIM
ANA AONFOCPOYHOro UCCNefoBaHNUA KOCMoca. Bo-BTopbix, AONOAHUTENbHDbIE 23
MUNNUOHA AONNAPOB BMECTE C YXKe MMEIOLMMUNCA CEMbIO MUIIMOHAMW NO3BONAT
yckopuTb pa3pabotky agepHon paketbl Rover... B-TtpeTbux, AgononHUTenbHbie
50 MunnnoHoB aonnapos NO3BOMAT HaM COXPaHUTbL Halle NUAepPCTBO B chepe
NCNONb30BaHUA KOCMUYECKUX CMYTHUKOB ANA obecneyeHUs BCEMUPHbBIX
KOMMyHMKauun. B-ueTBepTbiX, AONONHWUTENbHblE 75 MWNNUOHOB AONNAPOB
NO3BONAT HaM Kak MOXHO CKopee co3faTb CUCTEMY CNYTHUKOB ANA HabnioaeHnA
3a Noroou Bo Bcem mupe. fl xouy ACHO AaTb NOHATL, YTO A Npowy KoHrpecc
N CTPaHy NPUHATbL Hally Camyio TBEPAYIO NPUBEPXKEHHOCTb HOBOMY KypCy —
Kypcy, KoTopbivi byaeT AecTBOBaTb B TeYeHWE ANUTENbHOrO BpemeHu U byaet
ROCTaTOYHO AOPOrOCTOAWMM. .. ECZIM Mbl XOTUM NPOITU TONBbKO NONOBUHY NYTH
NN COKpaTUTb HalW pacxofbl NepeA NMLUOM TPYAHOCTEW, TOraa, no Moemy
MHEHMIO, Nyylle BOBCE He HAaUUHaTb 3TO ABUXKEHUEY.

Npe3npent CLWA bBapak O6ama, 60nbWOi NOKNOHHUK peyein KeHHeaw,
NPVHAN HeKkoTopble 3 npaBun CopeHceHa, YTobbl caenatb cBou peuun 6onee
3¢PpekTUBHLIMU. BOT Heckonbko npumepos u3 peyeir O6ambl, B KOTOPbIX OH
cnepyeT «NpaBuny Tpex», HAYMHAA C CaMOW NepBOM Ha fOpOre K NPe3naeHTCTBy
— KnoyeBoro obpalleHna K HauuMoHanbHOMY cbe3fy J[leMoKpaTtnyeckou
napTum B 2004 roay:

«fl BEpI0, UTO Mbl MOXXEM NOMOYUb CPeAHEMY KNaccy 1 AaTb PaboTaloWwmnmM CEMbAM
HOBbIE BO3MOXHOCTW... fl BEPIO, UTO Mbl MOXeM AaTb paboTy 6e3paboTHbIM,
Aoma 6e340MHbIM 1 BCENUTb B CEPALIA MONOAEXKM Hagexay Ha nyuwee byayuee,
rae He ByeT MecTa HaCMIUIO N OTUYAAHMIO... fl BEPIO, UTO B HaLM CNWUHbI AyeT
NPaBUNbHbIN BETEP W UYTO, CTOA Ha NEPEKPeCTKe UCTOPUM, Mbl MOXEM caenatb
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NpaBunbHLIA BLIGOP U CMENO NPUHATL TOT BbI30B, KOTOPbLIN UCTOPUA HaM
Knaaer».

Kak nokasaHo B 3Tom oTpbiBke, O6ama He TONbKO pa3buBaeT CBOM peuun Ha
a63aL{bl U3 Tpex NPeANOXKEHUIA, HO TaKXKe HaCTO BHYTPY NPeANOXKEHU NPUBOANT
TPW NYHKTa.

Korpa Obama npuHuman npesuaeHTcKylo npucary 20 aHBapa 2009 roaa, oH
BbICTYNUA C UCTOPUYECKUM ObpallueHrem K NOUTU ABYM MUNNWOHaM niofen,
cobpaslimMMcA ana 3toro y benoro goma, u K MMNNMOHaM Tex, KTO CMOTpen 3To
BbICTYyNNIeHUe no TeneBnsopy. B atoi peun Obama Takke YacTo Ucnonb3osan
TPOWKM:

«fl cTOI0 3a€Ch Cenyac, CKNIOHUB ronosy Nepep CTOALWMMU Nepea Hamu 3aiavamu,
6naropapHbiit 3a OKasaHHOe BaMK oBepue, U NMOMHSA O Tex XepTBax, KoTopbie
NPUHECNN HaWW NPeaKn».

«[loma 6binn noTepAHbI, paboune MecTa cokpaleHbl, NPeANPUATUA 3aKPbITbI».

«Hawe 3apaBoOXpaHeHne CNLLKOM AOPOro, HALLM WKOJIbl CIMWIKOM HYacTo Hac
NOABOAAT, ¥ KaXAbliA A€Hb MPUHOCUT HOBblE CBUAETENLCTBA TOrO, YTO CNOCO6bI,
KOTOPbIMU Mbl WUCMONb3yemM 3HEpruio, YKPErnsioT HaluxX MPOTUBHUKOB W
YrpoXaloT nnaHete».

«CerogHa s roBOpPIO BaM, YTO Bbi30OBbI, CTOALWNE Nepea HaMW, peanbHbl, Cepbe3Hbl
WU MHOTOYUC/IEHHDbI».

«Hawwn pa6oque He CTann MeHee Nnpou3BOAUTENbHBIMKM MO CPAaBHEHUIO C
MOMEHTOM Hayana Kpu3nca, Hallin MO3ru He Ctanun meHee VI306peTaTeanb|MVl,
HalWu TOBapbl U yCnyru He Ctanun MeHee BOCTDEGOBaHHblMM, yem OHU 6binu B
NpoWNoM Mmecsue unn B NpoLWNoM rogy».

Kaxppiit pas, korga JIko6c Npou3HOCUT YMCTUTENTbHOE, TOAB/IAETCSA CIAN]
BCEro ¢ OfiHMM cuMBonioM — uudpoi (1, 2, 3 wam 4). B cuexe 8 Mbl u3yunm
cnaitppl xo6ca 6omee noapo6HO, HO yXKe C ITOr0 MOMEHTa BaM HAJ[0 3aIIOM-
HUTb, YTO BalllM CIaiAbl MO/DKHBI OTpaXaTh Balll cueHapuit. HeT Hukakoi
HY>X/IbI A€/IaTb UX CTIOXKHBIMM.

Ixo6¢ He TONbKO pa3byMBaeT CBOM BBICTYIVIEHMA Ha TPYMIIBI, HO TAKXKe
OMMCBIBAET CBOJCTBA NPOAYKTOB IPyNIaMy U3 Tpex wim 4etbipex. «B iPod
€CTb TPY IJIABHBIX HOCTIDKEHMA, — cka3an [Ixo6c B 2005 rogy. — Bo-nepsbix,
OH ynbTpanopraruBeH: 5 I'b, Thicsua meceH y Bac B kapMaHe. Bo-BTopbix, B
HeM ecTb pa3beM Firewire. (O6bsicHseT, uTo Yepes Firewire Mo)kHO 3akayatb
gensit CD 3a nATb-flecATb cekyHH, a yepe3 USB — 3a nATb-AecATb MUHYT.)
B-TpeTbyx, OH MOXKET O4eHb BONTo paboTaThb OT OfHOM 3apsafky. (PacckaspiBa-
eT, yTo iPod MOXkeT UrpaTh eCATh YaCOB HEMPEPHIBHO.)».

Ta I71aBa OYeHb JIETKO MOXXET CTaTh CaMO#t VIMHHOM B KHUTE, IOTOMY 4YTO
B K&XKOM BbICTyTUIeHUM [IKo6ca ecTb BepbanbHast JOpOXHasi KapTa, OCHOBAH-
Has Ha «TIpaBuie Tpex». [laxke KOTrja OH He MCIIO/b3yeT CNIaiifbl, OH BCe paBHO
MCIONB3YeT IPyNIb U3 Tpex. JIko6c Havasl CBOIO CTAaBIIYIO 3HAMEHUTOI Liepe-
MOHMa/IbHYI0 peyb B CToH(OpAe Ha Bpy4eHNM AUIVIOMOB TaKMMM CIOBAMM:
«CeropHs s1 X049y paccKa3aTb BaM TP MCTOPMM M3 MOE€ii XXM3HM». VI OH cepxxan
obelllaHMe: paccKasal MUMEHHO TPY MCTOPUH, OOBACHNII, YEMY OHM €T0 Hay4u-
JIM, ¥ IPEBPATH/I 3TU UCTOPUM B YPOKM /IS CTTyLIABIIMX €TO BBIITYCKHMKOB.
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MpumeHeHne «npaBuna Tpex»

Kak MbI yx<e Bupeny, muuepsl 613Heca 4acTO TOTOBATCA K BaXKHBIM Te/leBHU-
3MOHHBIM MHTEPBbIO ¥ K/TI0YEBbIM BBICTYIZIEHMAM NPy MOMOILY CTPYKTYPH-
POBaHMA CBOETO COOOIEHNS BOKPYT TPeX MM YeThIpeX ITIaBHBIX MyHKTOB. S
3TO 3HAI0, IOTOMY YTO CaM Y4y MX Tak jienarh! BoT Kak s roToBucs 6b1 K MH-
TepBbIO 00 3TOV KHUTE, UCTIONb3Ys YPOKM ClieH 4 u 5. B nepByio ouepens s 6b1
HaIlMCasl 3aroJIoBOK JUIMHO He 6onee 140 cMMBO/IOB, HanpuMep: «BeicTymaii-
te kak CtuB [>xo6c». 3aTeM s 6b1 BeinMcan Tpu ocHoBHbIe uaen: 1. Cospaiirte
ucropuio. 2. Pacckaxxute 06 omeite. 3. Ynakyiite Matepuai. [Jns Kaxpoit u3
3TUX TpeX upei s 651 HOATOTOBM/I PUTOPMYECKME IIPMEMBI, YCUTMBAIOLLME BO3-
HeiicTBME: MCTOPUM, IPUMeEPHI ¥ (PakTh. V1 BOT KaKk 3TO MHTEPBBIO MOITIO ObI
IIPOXOAUTD:

Penoprep: PacckaxuTe nogpobHee o Ballewn KHure.

ABTOp: 3Ta KHMra BnepBble pacKpbiBaeT CeKpeT, Kak BbiCTynaTb Kak Ctus
Dxo6¢. CEO Apple ceituac cunTaeTcA OAHUM M3 CaMbiX CTPACTHbIX OPaTOPOB B
Mupe. 3Ta KHUra NPOBOAUT BaC Yepes BCe Waru, KOTopbie OH UCNoAb3yeT ANA
npogAaxu ceoux uaen. N yto 3ameyatenbHoO, 3STUM TEXHUKAM MOXET HayUUTbCA
KaX<abiW, 4To6bl CYWEeCTBEHHO YCUNUTb 3$PEKTUBHOCTDL CBOMX COBCTBEHHBIX
BbICTYNNEHUN.

Penoprep: Xopowo, Torga c 4ero Mbi HauHem?

ABTop: Bbl MOxeTe BbicTynatb Kak Ctus [ko6¢ (NOBTOpUTE 3aronoBOK Kak
MUHUMYM ABaXKAbl BO BpeMA pa3roBopa), ecnu byaete AeicTBoBaTb B TpU
3Tana: Bo-NepBbiX, CO3JaauTe UCTOPUIO, BO-BTOPbIX, pacckaxere o6 onbiTe u,
B-TPETbUX, ynakyeTe martepuwan. [lasaitte nogpobHee Norosopum o nNepsom
3Tane — CO3AaHUn UCTOpUM. ..

3HameHuTan peub [pxummu V

4 mapta 1993 roga TpeHep 6ackeT6onbHOM KOMaHAbl kKonnemka >Kummu
BanbBaHo ([xummu V) npousHec ogHy U3 CambiX SMOLMUOHANIbHBIX peyeit
B WUCTOpUM COBpPeMeHHOro cnopta. BanbBaHo npuBen komaHay CeBepHom
Kaponuhbl K uemnuoHckomy 3saHuio NCAA B 1983 rogy. Yepes pgecAatb ner,
yMupas oT paka, BanbBaHo 6bin HarpaxaeH npemuen ApTypa 3ua 3a My»ecTBo
1 yenoseyuyHoCTb. Micnonb3oBaHue BanbBaHo «npaBuna Tpex» co3aano OfuH U3
CaMbIX OCTPbIX MOMEHTOB B €70 peyu:

«fl cunTalo, YTO Mbl OMKHbBI KaXKAbIN AeHb AenaTb TPU Belwn. Kaxkabi AeHb Hawen
Xun3HW. Homep nepBbii — cMeATbCA. Bbl AOMKHBI CMEATLCA KaXablil AeHb. Homep
BTOpPOW — AymaTb. Bbl OMKHBI NPOBOAUTL HEKOTOPOE BPEMSA B Pa3MblLLNIEHUAX.
N HomMep TpeTuh — nNO3BONATH CBOMM 3MOLMAM NpeBpawjaTtbCA B Cnesbl.
HeBaxHo, cne3bl pagoct unu oropueHusn. Ecnu Bbl B TeueHne gHA CMeANUCH,
ARymanu n nnakany, 3HauuT, 3TOT AeHb NPOXWUT BaMU Kak Hafo. Pak MOXeT OTHATbL
y MeHA pu3nyeckne cnocobHocTU. Ho OH He MOXKeT 3aTPOHYTb MOEro CO3HaHWA;
OH He MOXeT 3aTPOHYTb MOEro CepALa; N OH HEe MOXET 3aTPOHYTb MOeW AyLun.
311 Tpm Bewm 6yayT co MHom Bceraa. Cnacmbo Bam, n 6narocnoswm Bac bor...
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Kak BbI MOXeTe yBUZIETb Ha 3TOM IIpMMepe, IPeNOCTaBIeHNe TOPOXKHON
KapThl M3 TPeX 4acTeil CO3/jaeT KaHBY ISl KOPOTKOTO MHTEPBbBIO, HIIMHHOTO
MHTEPBBIO U /IS 11€7IOTO BHICTYI/IEHUA.

Mosru Bammx crymareneit paboraloT cBepxypouHo. OHM HOIJIOLIAIOT
cnoBa, o6pasbsl, omymenus. OHy BeAyT CBOM COOCTBEHHbIe BHYTPEHHME iUa-
noru. [ToMorure UM cnenoBaTh 3a BalllUM CLIEHApHEM.

[vpeKTopy Ha 3ameTKy

— Co3paifTe CIMCOK U3 K/TIOYEBBIX ITYHKTOB, KOTOPbIE BbI XOTUTE CO06-
IIMTb CBOEH ayiIUTOPUY, KacaloIMXCSA Ballero NpofyKTa, yCIyTH,
KOMIIaHMM M/TM MTHULIMATUBBIL.

— CTPYKTYPMPyﬁTC 9TOT CIMCOK 10 T€X NOP, I10Ka K/II0Y€BbIX IYHKTOB
HE€ OCTAaHETCA TPU IUTYKHU. 310 GYJICT Bepﬁanbuax AOpOXHas KapTa
BalI€TO pa3roBopa UM BbICTYIIJIEHUA.

— JIns Ka>kAoro M3 Tpex K/IIOYeBbIX NyHKTOB IOATOTOBbTE PUTOpMYe-
CKJe IIPMEMBI, YCM/IMBAIOLIME BO3JENCTBIE. DTO MOTYT OBITD IMYHbIE
ucTopuu, PakThl, IpUMepHI, aHAIOrUM, MeTadOphbl M CBUNIETENbCTBA
TPETHUX CTOPOH.
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[lpencTaBbTe aHTAaroHUCTA

byoem nu «eony6oul euzaHm» 00MUHUPOBaMb 80 8cell KOMNbIOMePHOU
ompacnu? Heyxenu [xop0ox Opyann 6bin npas?
3mo npedcmasneHue Ha cyeHe.

Ctus [Ixo6¢

B xaxjoit K/maccuyeckoit UCTOPUM Tepoil BOIOET CO 370feeM. JTa JXKe CXeMa
NpPMMEHMMa Y K BBICTYTUIEHMAM MUpoBOro ypoBH:A. Ctus [I>xo6c¢ 3akmapiBaeT
byHaMeHT y6emuTeNbHOM MCTOPUM, IPENCTABNAA ayANTOPUM aHTarOHMCTA,
Bpara uim npo6neMy, Hy>XXAalIylocs B peurenun. B 1984 rony Bparom 6bin
«romy6oit TUraHT».

Apple cTOMT 32 OTHMM M3 CaMbIX BIUATENbHBIX TEIEBM3MOHHBIX PeK/IaM-
HBIX DONMKOB B MCTOpMM. VIMEHHO B HeM Mbl BIepBble BUAMM CLieHapuit
IPOTMBOCTOSTHMSA T€POs U 3/I0fes], KOTOPBI CTall OCHOBOJ mopxofa JIxo6ca
K 6usHec-KoMMyHuKauusAM. TereBU3aNMOHHBIA pomuk 1984 roma mpepcraBun
mupy Macintosh. On 6b11 nOKa3aH Bcero ofiMH pas, BO BpeMs SHBapCKOTO
MaTya 3a Cynep6oyn. MHorue yxe 3a6b1iu, 4To B 3TOM MaTye Raiders u3 Jloc-
AHJKeneca BHIMTPany y BalIMHITOHCKMX Redskins, a Bot mpo pomuk Apple
TIOMHAT.

Pupnnu CkotT, u3BecTHbI cBOUM GunbMoM «dyxoit», 6bIT pexxuccepoM u
ponuka Apple. OH 6b171 co3gan 1o MoTHBaM poMaHa [xopmka Opyanna «1984»,
onucpiBaoero 1984 rox Kak anoreit ToTanuTapHoi cucteMbl. CIoXXeT ponuka
NIOMTHOCTBIO NepefiaeT AyX 3Tov KHUTU. KonmoHHSbI miofielt B cepoit MeIIKOBaTOM
yHudopMe MapIIMpYIOT Yepe3 6ecKOHeYHble MpadyHble KOPUMAOPBI M ITOCTe-
MEHHO 3alO/HAIOT OTPOMHYIO ay[iIMTOpMIO. BpuThle ronoBsl, ocTek/IeHeBIINe
B3I7IAbI, NOIHOE MOTYMHEHNE 00LIeMy PUTMY AENAIOT UX MOXOXKMMMU Ha MY-
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TaHTOB. 30M6M MO/TYa PacCaXMBAIOTCA Ha JUIMHHBIX CKaMbsIX ¥ BHUMATEIbHO
C/YIIAIOT BBICTYI/IeHNe cBoero nmuaepa (bonbioro bpara), koTopsiit Bemaer ¢
rpOMajiHOro 3KpaHa. BHe3anHo B 3an B6eraeT [ieByIlKa B APKOA CIIOPTUBHOM
¢dopMe c MOIOTOM B pyKax, IIpec/iefyeMas NoauLeickumy. PasMaxHyBIumnce,
OHa 6pocaeT B 3KpaH MOJIOT. /I3 pa3buToro skpaHa Ha 3puTeJleit TbeTcs ocie-
MUTENbHbINA CBET. 3a KaIpOM 3BY4YMT FOJI0C, IOBTOPAIOIIMIA CTI0BA, KOTOPBIE 110-
ABNAIOTCA Ha 3KpaHe: «24 siuBapsa Apple Computer npeactaBut Macintosh. 1
BBI yBUAMTE, ToYeMy 1984 ropt He 6ymeT TakuM, Kak “19847»*.

YeHBI cOBeTa AMPEKTOPOB Apple 6bIIM eAMHOIIACHO MPOTHUB 3TOTO PO-
JIMKa ¥ TOLUIM Ha ero moka3s ¢ 6onbioi Heoxotoit. Ho Ixo6¢ ero mopaep-
KaJI, HOTOMY 4YTO IIOHMMaJl 3MOLIMOHA/IbHYIO CUITY, CTOSAILYIO 32 CTPYKTYpOiA
K/TacCUYeCKOii MCTOPUM TIPOTUBOCTOAHMA Trepod U 3noped. B crydae ¢ ucro-
pudeckoi pexnamoii 1984 roma B kauecTBe 3/0fies BhicTynana IBM. B To Bpe-
Ms 3TOT HPOU3BOAUTEND OTPOMHBIX KOMIIbIOTEPOB (MeifHQPEAMOB) MPUHAN
pellieHye CO3[]aTh KOMIIBIOTEP, KOTOPBIif MOT 6bI KOHKYPUPOBATb C NIEPBbIM B
MMpe MacCOBBIM JOMAIIHMM KommbioTepoM Apple II. [Ixo6¢ Tak omucbiBan
MJelo peK/IaMBl rpyTine npoaaBLoB Apple B 1983 ropy: «Ceityac uaer 1984 rop.
Co3paercs BrieyatneHue, uto IBM xoder 3aBoeBarb Bech Mup. Apple octaet-
s MocefHet HafieX /oM Ha To, yTo IBM npusieTcs XoTb KaK-TO II€BENMUThCA,
41061 3apaboTaTh feHbru... IBM HaLenuBaeT CBOM OPYyAus Ha €IMHCTBEH-
HOe TPeNATCTBHE, CTOsALIee Ha MYTH K TOTaTbHOMY AOMMHMPOBAHMIO B OT-
pacnu, — Ha Apple. Byger 1 IBM gomunupoBath B Lenoit otpacim? Byner
nu IBM nOMMHMpPOBATh B TedeHUe BCeil KOMINbIOTEPHO 3pbl? buin mu nmpas
xopmx Opyann?»

Tocne atux cnoB [I>xo6¢ oTolIeN B CTOPOHY, ¥ Ha 9KPaHaX NOLHE PEK/IaM-
Hblit pouk. [Tocnie ero OKOHYaHMA ayAMTOpMA B3opBanach 6ypeit anmomuc-
MeHTOB. Crnenyomue LiecTbecaT ceKyHj CTuMB IpOBeN Ha CLEHe, MIUPOKO
ynbI6asch M Haclmaxpasach ofobpenueM ayauropuu. Ero mosa, Aspik Tena u
BBIpaXXeHMe /I1La roBOpUM BeeM: «S mobucs atoro!»

Mpobnema + peleHne = Knaccuka xobca

ITpencraBnenne aHTaroHncTa (po6eMbl) C/TAYMBaET ayIUTOPHIO BOKPYT Te-
pos (peiuenns). CBou caMble Bbifaouiuecs BoiCcTymienus Jkobc crpykrypu-
pyeT MMEHHO BOKPYT 3TOr0 K/IaCCMYeCKOro nmpyuema nosectsoBanus. Hampu-
Mep, U3 TPUALIATH MMHYT OJTHOTO M3 CaMbIX CBOMX TPMyM(Qa/bHbIX BHICTYTIIE-
Huit — npepcrasneHus iPhone Ha Macworld 2007 roga — J[»o06¢ Tpu MUHY ThbI

* 3TOT pONMK MOXHO HaifTH, Hanpumep, 3fech: http://vkontakte.ru/video
38735527_137715855. [Tpum. ped.
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NOTpaTU/I Ha 06'bACHEHNe, ToYeMy MMeHHO iPhone sBnseTcs TeM npoaykTOM,
BpeMs KOToporo npuuuio. B uncio 3noneeB nomnany Bce MMEIOIMECS Ha PbIH-
Ke CMapTQOHBI, KOTOpbIe, Kak [IXK06¢ CTanm HOKa3bIBaTh, He TaKUE YK «CMapT»
(ymHbIe). B neBoit kononke ma6n. 6.1 npuBefeHbl LMTATHl U3 €ro BHICTYTI/IE-
HM, B TPaBOit — CI0Ba M/IM ONMCaHUe U306 parkeHnit, KOTOpbie 6bI/IN Ha MO-
AB/NABIIMXCA B TOT MOMeHT cnaifiax. O6paTute BHMMaHMe, KaK CIaifbl 10-
HOJTHSAIOT peYb OpaTopa.

Ta6bnuua 6.1. Kniouesoe Bbictynnexue [xo6c¢ca 06 iPhone

Cnosa [Ixo6bca Cnangpbl

«Cambie NPoABUHYTbiEe TenegoHbl Ha3biBaIOTCA CmapTtdoH
“cmaptdoHamn”».
«O6bIYHO OHU 06BEANHAIOT TeNedoH, SNEKTPOHHYIO CmapTdoH
NOYTY M UHPAHTUNbHBIK NHTEpHET». TenedoH + e-mail + UHTepHeT
«Mpobnema COCTOUT B TOM, UTO OHU He TaKue CmapTt¢oH
yX 1 “cMapT” (yMHbi€) 1 NONb30BaTLCA UMK He Tako# yx n «cMapT» (yMHbI).
HenpocTo. 3TO AOBONbHO CNOXHbIE YCTPOWCTBA. CNOXHbil B NICNONb30BaHUN

Mbi 6b1 XOTENM pa3paboTtaTb coBEPLIEHHO HOBbINA
NPOAYKT, KOTOPbIY 6bin 6bi HAMHOTO YMHee, Yem
nio6oe MobunbHOe yCTPOUCTBO, 4O CUX NOP
CyW|ecTBOBaBLIEE Ha PbIHKe».

«Tak 4yTo Mbl pewunnu nsobpectn TenedpoH. Mol PeBONIOUMOHHBIW NONb30BaTENLCKUA
HayHEM C PEBONIOLINOHHOIO NONb30BaTENbCKOTO uHTepdenc
uHTepdeicar.
«3TO pe3ynbTaT MHOTUX NET UCCeA0BaHNA U PeBONIOUMOHHBIV NONb30BATENLCKUN
pa3paboTok». uHTepdenc

loab! uccneposaHui M paspaboTok

«3a4eM HaM Hy>eH HOBbIW NONb30BaTeNbCKNIA ®otorpadum 3Tux cMapTHoHoB
uHTepdenc? Bot uetbipe cmapTdoHa: Motorola Q,
BlackBerry, Palm Treo, Nokia E62».

«Kakue npobnembi C NONb30BaTENbCKUM BepxHue NoONOBMHbI 3TX poTorpaduin
nHTepdencom aTux yctpoicts? Npobnema 8 UCYEe3al0T, OCTABNARA HUXKHUE
HWKHNX COPOKa NPOLIEHTaX UX NOBEPXHOCTH. NONOBUHBI — KNaBUaTypbi

370 knasmnatypa. Knasnatypa npucyrtcrsyeT
3ecb Bcerga — Hy»Ha OHa BaM Unu HeT. Bce oHu
MMEIOT YNpasnAiowye KNaBviliv Ha O4HOM U TOM
Xe MecTe, OMHAKOBbBIE NA BCEX MPUNOXEHUN.
Ho Beab kKaxpaoe npunoxexue xoreno 6u umeTb
HEMHOTO OT/IMYAIOLLUIACA OT APYrnX uHTEepdenc
Nonb30BaTeNA U HEMHOTO ONTUMU3NPOBAHHBIV
nog cBov 3aaaum Habop kKHonok. A uto 6yaert, ecnu,
CKa)keM, yepe3 Nonroaa nocne BbixoAa cMapTHoHa
Bam NpuAeT B ronoBy 3amevatensHan naen? Bol
cmoxeTe no6asuTb knasuwy? Het, annapatsl yxe
[AAaBHO pacnpofaaHbi. Tak uTo Xe aenartb?»
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Cnosa [1xo6ca

«Mbi cobupaeMca caenatb BOT 4TO: COBCEM
136aBUTbCA OT 3TUX KJIABULL U CAENATb OrPOMHbINA
3KpaH»,

«Kak Mbl cobupaemcA ynpasnaTb 3Tum
ycTpoicteom? Tackatb NOBCIOAY C CO60M Mbiltib?
HeT, cnacu6o. A Kak HacueT cTunyca?»

«Hert, cnacu6o! Kto xouet ctunyc? Ero xe Hapo Bce

BPEMA A0CTaBaThb, NPATaTb 06paTHO, ApOXaTb Haa

HUM, uTO6bI He NoTepATb. Ou... CTunyc — 310 TOXe
Heyao6HO».

«OT cTUNYCa Mbi TOXE OTKa3biBaeMcA.

Mbi XOTUM BOCMONb30BaTLCA NYULWNMU B MUpe
yKa3blBaloWUMK YCTPOCTBAMU — YCTPOCTBaAMK,
C KOTOPbIMW POXAAEMCA.

Kaxabi n3 Hac poxxaaeTca cpasy
C AeCATKOM TaKUX yCcTpPoicTa!

M 6yaem ncnonb3osath HalWwM Nanbubi».

«Mbi U306penyn HOBYIO TEXHONOTMIO NOA HAa3BaHUEM
“MynbTATaY ».

«3T0 Noxoxe Ha sonwebcTeo.
Bam He HyxeH cTunyc.

HoBoe ycTpoitcTBo paboTtaeT HaMHOro
TOuHee No6oro CEHCOPHOro 3KpaHa,
NPOU3BOAWBLLETOCA A0 CUX NOP.

OHO UrHOPUPYET HEeYMbILUNEHHbIE KaCaHWA.
OHo “cynepcmapt”

Bbi MOXeTe ynpaBnaTh UM, Kacasacb
Of{HOBPEMEHHO HeCKONbKUMMU NanbLamu,
M Mbi €r0 K TOMy Xe 3anaTteHToBanu!»

Tabnuua 6.1 (oxoHyaHue)

Cnangpl

®ororpadua iPhone

®otorpadua iPhone c6oky, nossnaerca
cTunyc

Papom noAsnAeTcs HaaNMUChb:
«Kro xoueTt ctunyc?»

Crunyc ucye3saer, pagom c iPhone
NOABNAEGTCA yKa3aTenbHbi Naney

YKkasaTtenbHbivi naney ucuyesaer,
NOABNAETCA CNOBO «MYNbTUTAU»

CnpaBa BBepxy NOABNAIOTCA CNOBa:
«MOXOXe Ha BoNwe6cTBO»
«HUKAKOTrO CTUNyCa»
«HaMHoro 6onee ToueH»
«UrHOPUPYET HEYMbILINEHHBIE KaCaHWUA»
«MNOHUMAET XECTbl N3 HECKONbKUX
nanbues»
«3anaTeHTOBaHO»

Bbr 3ameTin, yro Jko6C 3ajaeT puTOpMUECKME BOMPOCHI A/ISA PasBM-

THUA UCTOpUM? «3a4eM HaM HY)XEH PeBOIOLMOHHBINA IO/Ib30BATENbCKMUIl MH-
Tepdeiic?» — CIPOCHT OH Iepef TeM, Kak pacckasarb o mpobneme. Korna ox
TNpeACTaB/sAeT KOHLEMMIO 3aMeHbl K/IaBUATyPbl CCHCOPHBIM 3KPaHOM, OH pH-
TOpUYeCKM cripaumBaet: «Kak Mbl cobupaeMcs BceM 3TMM ynpaBnaTh?» Ho
y Hero y>ke eCTb rOTOBbI OTBeT: «Mbl CO6GMpaeMcs MO/Mb30BAThCA NTYYIINMM
YKa3bIBAIOI[MMY YCTPOMCTBAMM B MUPe. .. HAIIMMMU Ta/IbLIAMM».

Ha caMoM fenle HUKOTO He BOIHYIOT HY BalIM MPOAYKTHI, HU MPOAYKTHI
Apple, un npopykTel Microsoft unu mo6oii apyroit komnanuu. Jliozeit BOTHyeT
pelileHMe MX COOCTBEHHDIX MPO6/IEM M TO, KaK CAE/IaTh CBOIO XM3Hb HEMHOTO
nyq4ure. Kak B npumepe co cMapTdoHaMu B mabz. 6.1, [[o6¢c o6o3Havaer npo-
671eMBI, KOTOpbIE OHM MCIILITHIBAIOT, A€TA/IbHO PACCMAaTPUBAET 3TU NPOO/IEMbI
¥ (kaK Bbl y3HaeTe OAPOGHee B ClieHe 7) Mpefiaraet 1eKapcTBo.
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Uctopuna ana CNBC

«Papu yero Apple cobupaeTcss BTOPrHyThCsl Ha PHIHOK TeNlepOHOB, Ha KOTOPOM
u 6e3 TOro BHICOKMII ypOBEeHb KOHKypeHUMu?» — cnpocun xum Tongman
¢ CNBC Crua JIxxo6ca cpa3y nocne npencrasnenus iPhone. Jlxo6¢ orBetus,
npenbABMB NpobneMy, Tpebyoulyio pemeHusa: «Mbl U3y4MIN PIHOK COBpe-
MEHHBIX TeflepOHOB, M Pe3y/IbTaT GbII HeyTeMNTEeNbHBIM. B 3TOi KaTeropumn
NPOAYKTOB HY>XHO M306pecTu 4To-To HOBOE. TereoHbI JODKHBI ObITh G0MIee
MOLIHBIMYU U 6o7ee MPOCTHIMU B MCIIONB30BaHMMU. MBI pelmiu, 4To MoXKeM
BHECTH CBOJ BK/af. Hac He Bo/IHYeT, 4TO 3T IPOAYKTHI IE/IAIOT APYTHE KOM-
nanuu. Bl 3Haete, yTo B 2006 rogy 6b1 npopan 1 Muumaph Tpy6ok? Jaxe
€C/IM MBI 3aBOIOEM 1 MIPOLIEHT PHIHKA, 3TO Y>Ke 10 MuN/IMOHOB efyHu1L. MBI 3a-
HOBO M306peny TenedoH U MOMTHOCTHIO U3MEHU/TN NIPECTAB/IEHUA O TOM, YTO
4e/I0BeK MOXXET HOCUTD B KapMaHe».

«Kakoe mocnanue Bbl OTHpaB/seTe CBOMM KOHKYPEHTaM?» — CIPOCHUI
Tongman.

«Mbl NpOM3BOACTBEHHAsA KOMIMaHMA. Mbl T06MM TPOM3BOIAUTD OTIMYHBIE
npoayKThl. YT06bI O6BACHUTD, YeM ABJIAIOTCA HALIM IPOXYKTBI, MBI JOJDKHBI
COMOCTABUTb MX C TeMM NPOAYKTaMM, KOTOpble MMEIOTCA Ha PbIHKe ceifyac u
KOTOPBIMM JIIO/IM TOMb3YIOTCsA», — OoTBeTMN J[k06c¢. ITocnennee npemioxenne
packpaiBaeT nopxoy; [ko6ca k cosganuio y6enutenbHoit ucropun. O6bacHeHne
CYTH HOBBIX NPOAYKTOB M/IM YCTYT TpebyeT MOMeLleHUsA MX B KOHTEKCT ¥ Bbl-
SIB/IEHNS TeX Ipo67ieM, KOTOpble YCTIOXKHAIOT XU3HD Ballux notpebureneit. Kak
TONIbKO MCTOYHMK CTIOXHOCTeI! YCTaHOBJIEH, BalllM C/TyIIATe/M CTaHY T 6o/1ee BOC-
NPUMMYMBBIMY K T€M IPOXYKTaM M YCITyTaM, KOTOpbI€ pelliaT MX Hpo6/ieMbl.

Penurua Apple

B xuure «Buyology» rypy mapketunra MapTus JIMHACTPOM CpaBHMBA€T I10O-
cnanua Apple ¢ caMbIMy MOTYILIeCTBEHHBIMM M/IEAMMU, KOTOPBIE JIEXAT B OCHO-
Be CaMbIX PaclpOCTPaHeHHbIX penuruii. V1 Te u apyrue obpamaiorcs K obime-
MY BUEHUIO M KOHKPETHOMY Bpary.

«BONBIIMHCTBO peNUrHit MMEIOT ACHOe BIUAeHHe, — nuueT JIMHACTpOM. —
INon 3TMM 51 NOApa3syMeBalo, YTO B CBOMX IIOCTIAHMAX OHYM COBEPIIEHHO HEN[BYC-
MBIC/IEHHBI, KACaeTCA JIM 3TO JOCTVOKEHU OMpeNleNIeHHOM cTeneHu 6maronaTi
WM ONpefieNICHHOM MyXOBHON Lenu. M KOHeYHO, MHOrMe KOMMAaHMMU TaKxke
MMEIOT HeIByCMBbIC/IEHHbIe Muccun. Biinenne Ctusa JIxo6ca oTHOCHTCA K ce-
penuHe BOCbMUJIECATBIX TOJIOB, KOTZIa OH CKa3asl: “JelmoBek — ABYOKYILasA CUIa
M3MeHeHMit B 3TOM Mupe. B TakoM KayecTBe OH JO/DKEH ObITb BbIllle CUCTEM U
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CTPYKTYP M He JIO/DKEH HAXOAUTbCA Y HUX B nogunHeHnu . CycTs fBajLaTh
JIeT ¥ HECKONTBKO MWUIMOHOB iPod 3Ta KOMNaHMA IO-TIpeXXHEMY ClIeflyeT 3TO-
MY BUJEHUIO».

CornacHo JIMHACTPOMY, KOTOPBI/ IOTPATH/I MHOTO JIET Ha U3ydeHue 06-
IMX YepT NONTOXMUBYLIMX OpeHNOB, penuruu u OpeHpsl, nofobubie Apple,
UMEIOT elllie OfHO O6lllee Ka4eCTBO — M0 MMOKOPEeHNs 061iero Bpara. «fIcHo
OYepYeHHBIV Bpar faeT HaM LIAHC He TOMbKO (pOpMyIMpOBaTh U IEMOHCTPHU-
pOBaTb Hally Bepy, HO TaKKe ¥ OOGBENMHUTBCA C HALIMMMU €AMHOBEPLIAMM. ..
Takas cTparerus “Mbl NPOTMB HUX NpMBJIeKaeT (HaHATHKOB, IPOBOLUPYET
MPOTUBOPEYMs, CO3[aeT NIOANIbHOCTD M 3aCTaB/IsA€T HAaC AyMaTb, JOKa3bIBaTb. ..
¥, KOHEYHO, TOKYTIaTh».

OHO MeHA cvecT?

PaHHee BbIsB/IEHME aHTarOHUCTa BaXXHO [IA yOeAUTENbHOCTH, IIOTOMY YTO
HallleMy MO3TY Hy>KHa si4eifKa (KaTeropus), B KOTOpPYI0O OH MOXKET IIOMeCTUTh
HOBYI0 uaeio. Ham Mo3r B nepBylo ouepenb TpeOyeT CMBIC/IA, @ Y)Ke IIOTOM —
meraneit. CrieManucT 1o Mo/eKynsapHoi 6nonorun JHhxon MepgyuHa yTBepx/ja-
€T, YTO Halll¥ MO3T¥ 66N cOPMIPOBAHBI A/ TOTO, YTOOBI BULIET GOMBIIYIO
KapTyuHY. MefiiHa TOBOPHUT, YTO, KOT/ia NPMMUTHUBHBI YelloBeK Bujien cabnesy-
6oro TMIpa, OH NIEPBBIM [IENIOM 3afiaBan cebe Bompoc «CbecT M OH MeHA?», a
He «/IHTepecHO, CKO/IBKO Y HETo B IMacT# 3y60B?»

AHTaroHUCT AaeT ayfUTOPUM 3Ty caMylo Gonbliuyio KapTuHy. «He Haun-
HailiTe c fetaneii. HaunmHalTe ¢ Kaio4eBbIX Ufeil ¥ MOTOM B MepapXuM4eckoM
nopsinke GpopMUPpYJiTe ieTaIu BOKPYT ITIaBHBIX HOHATHI», — nuiueT MeayuHa
B kHure «[IpaBuna mo3ra» («Brain Rules»). B cBoux BhICTYN/IEeHMAX BaM TOXe
cnepyeT HaYMHATD C OONMBILONA KapTUHBI — C MPO6/IEMBI, IIpeX/ie YeM HaIos-
HATD BBICTYIUIEHNE AeTa/sAMM (TO €CTb BALlIMM pellieHNeM).

Apple o6BsBuI 0 Bhixofie 6paysepa Safari Bo Bpema Macworld 2003, o60-
3HAYMB €ro KakK caMblif 6bICTpbIi Opay3ep Ha Mac. Safari jomkeH 6b1 Ko6a-
BUTbCA K HECKOIbKMM ApPYTMM 6Gpay3epaM, BO€BAaBLIMM 3a BHMMaHMeE IONIb-
3oBaTeneit nepen muuom JkarrepHayta ot Microsoft — Internet Explorer.
Ibko6c¢ ybenuTenbHO 0603Ha4MI NPO6/IEMY — NPEACTaBU/ AHTAaTOHUCTA, IIPO-
CTO 3ajiaB putopuyeckuit Bonpoc: «[loueMy HaM Hy>KeH Hall COOGCTBEHHBIN
6paysep?» [Ipexxe 4eM 1eMOHCTPUPOBATh HOBbIE QYHKIIMM — TO €CTh IOTpPY-
XaTbCA B IETA/IN, EMY HY>KHO 6bUIO OGBACHUTD CaMy NPMYMHY CYLIECTBOBa-
HMSA HOBOTO NPOAYKTA.

Ixo6¢ ckasan ayUTOpUM, 4TO CYLIECTBYIOT iBe 06/1aCTH, B KOTOPbIX KOH-
KypeHTHI Bpofie Internet Explorer u Netscape uMeloT HEfOCTaTKM, — CKOPOCTb
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n nnHoBauuu. ITo noBopy ckopoctu JIxo6¢ ckasan, uto Safari 6ymer 3arpy>xarb
CTpaHMIIbI B TP pasa 6bicTpee, 4eM Internet Explorer na Mac. Uro kacaeTtcs
MHHOBaLMif, To [>KO6C yKa3an Ha OrpaHMYeHMs CyLIeCTBylomuXx 6paysepos,
KOTOpble He MMeNM MaHemy I GBICTPOro IOMCKa M OpraHM3aLus 3aKIafioK
B KOTOPBIX OCTAB/Is/Ia JKeNaTh MHOro yy4iiero. «Hame uccrnenosanme mnoka-
3710, YTO JIIOAM TPAKTUYECKM He UCTIONb3YIOT 3aKnagku. Paspen “Vi36panHoe”
OPraHM30BaH OYEHb CTIOXKHO, M MAJIO KTO MOXKET B HEM pa306parbcs», — CKa-
3an [xo6c. Safari ucrpaBut 3T mpo6nemsl, MMes aHeNb GBICTPOTO MOMCKA
B IJIAaBHOM OKHe ¥ CIleLiMa/IbHble CPENCTBa [/1s OBICTPOro Nepexofia K yoxe Io-
CEllleHHBIM CepBepaM W K M30paHHBIM CTPaHMUIIAM.

Jina npepcraBleHMs aHTaTOHMCTAa HY>KHO BCEro JMIIb OfFHO HPOCTOE
npepioxenne: «IlodeMy BaM 3T0 HY>)XKHO?». ITOT eAMHCTBEHHBII BOIIPOC MO-
3ponser JI>xo6Cy pacCMOTpeTb TeKylliee COCTOsiHMe cBoeit oTpaciyu (6ynb
TO 6Gpaysepbl, ONepalMOHHbIE CUCTeMbI, LMPpOBas My3bIKa) U IOATOTO-
BUTD CIIEHY IS CTIefyIOLIero 3Tana CBOero BhICTYIVIEHNS] — NpeaIoKeHUs
pelieHus.

BoicTynnenune no 3000 aonnapos 3a MUHYTY

B TeueHue ogHOW Heaenu B ceHTABPe AeCATKV NpefnpuHMMaTenei npeanaraot
CBOW CTapTanbl BAMATENbHbIM CPeCTBaM MAacCOBOW UHPOpMaLMK, IKCnepTam
N nHBecTopam B xope AByX oTAenbHbix meponpuatui — TechCrunch 50 B
CaH-OpaHuyucko u DEMO B CaHn-[luero. [inA ocHoBaTenen crapTanoB 3TW
BbICTYNNEHUA C BbICOYAWIUMMW CTaBKaMM NPOBOAAT YepTy MeXAay ycnexom
n Heypauen. Opranusatopsl TechCrunch ysepeHbl, 4uTo BOCEMb MUHYT — 3TO
naeanbHOE KONMUYECTBO BpeMeHU ANA TOro, 4Tobbl pacckasaTb o ceoen ugee.Ecnu
Bbl HE MOXKeTe paccka3aTb O CBOeW uaee 3a BOCEMb MUHYT, BaM Haf0O YTOUHUTb
csoio ngeto. DEMO paert BbiCTynalowmm ele MeHbile BpeMeHU — LIeCTb MUHYT.
Mano Toro, ctoumocTb BbicTynnennsa Ha DEMO coctasnset 18 500 gonnapos,
nnu 3000 gonnapos B MUHYTY. Ecnn Bam Hago nnatutb 3000 gonnapos B MUHYTY
3a npeacTaBneHve CBoen aeun, Kak BaM Hafo 3a 370 B3ATbCA?

BeHuypHble KanuTanucTbl, nocewalowme 3TU MepONpPUATUA, NPUXOAAT K
oblemy MHeHWIo, 4TO GONbWMWHCTBO npeAnpuUHUMaTenell He CNOCOGHLI
€O3AaTb UHTPUTYIOLLYIO UCTOPUIO: OHW HEMEAIEHHO NPMUCTYNAIOT K pacckasy o
TEXHUYECKUXNOAPOOGHOCTAXCBOEroNPoAyKTa, He 06 bACHAA NPO6NEMbl, KOTOPYIO
OH pomkeH pewaTb. OAMH UHBECTOP Kak-TO MHe cKa3an: «Bam Hago co3paTtb B
MO€eM MO3ry HoBoe cBobofHoe MecTo, UTobbl MHe 6bINo Kyfia NONOXKUTL Bally
nHpopmaumio. Al BbIKNOYAOCh Cpa3y, Kak TONbKO NpeanpuHUMaTenb HauuHaeT
npegnarats peweHune 6e3 o6bACHEHUA Npobnembl. Y HUX ecTb Kode — ux uaes,
HO HeT valwkKuK, yTobbl NepeaaTb MHe 3TOT Koder. B Mo3rax Bawwux cnywartenen
OueHb Mano MecTa ANA BNUTbIBAHUA HOBOW MHbOPMaUUW. 3TO BCe PaBHO YTO
NbITaTbCA 3anucbiBaThb 1 I'b nHPopmauum Ha pnelky, Ha KOTopoit ocTanoch 10
MbB cBo6ogHOro mecrta. 3To NPOCTO CAULLIKOM MHOTO.

KomnaHusn nog Ha3zBaHueM TravelMuse npoBena ogHO U3 CaMbix BNEYaTNAIOLLUX
BbicTynneHnt Ha DEMO 2008. Ee ocHosatenb KeuH Oneitcc Hauan ero
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TaK: «KpynHenwunn n cambiii 3penbii CerMeHT OHNAaNHOBOW PO3HULbI — 3TO
nyTtewectsua. Tonbko B CLLIA eMKOCTb 3TOro pbiHka coctasnaet 90 munavapgaos
nponnapos B rog. (O6o3HauaeT Kateropuio.) Bce Mbl 3HaeM, Kak 3aka3aTb noesgky
oHnaviH. Ho npopaxa 6unetoB coctaBnAeT TONbKO NocnegHue 5 NpoLEHTOB
Bcero npouecca. (HauvHaetr npeactaBnate npobnemy.) 95 npoueHToB A0
3aKa3a: pelleHue, Kyaa exaTtb, COCTaBNeHMe NiaHa — BOT MaBHbIA UCTOUYHUK
ronosHoi 6onu. B TravelMuse mbl genaem nnaHuposaHue 6onee NpocTbim 3a

"

cyeT “6eCOBHON” UHTErpaUMnM KOHTEHTA C MHCTPYMEHTaMu NNAHWPOBAHUSA
noesfok, obveguHas ux B oaHoM mecte. (MpepnaraeTt peweHue.)». Beoas
KaTeropuio u npobnemy [o Hauyana pa3roBopa O pewenuu, Onencc co3paer
«YaLWKY», B KOTOPYIO MOXHO «HanuTb Kode» ANA NHBECTOPOB.

WHBecTopbl nokynaioT gonio B uaeax. MM Hapo 3HaTb, Ha pelleHue Kakow
cepbe3Hon nNpobnembl HaueneH NPOAyKT KOMNaHWKW. PelueHne, KoTopoe ele
He HalNOo cBoe’ NPobnembl, UMEET OUeHb HU3KYIO NpUBNeKaTenbHOCTb. TONbKO
Korga npobnema u pewieHne yctaHOBNEHbI, ANA UHBECTOPOB NOABIAETCA CMbICH
3aflaBaTb BONPOCHI O pa3mepax pbiHKOB, KOHKYpPeHUMn n busHec-mogenmu.

MpeaenbHbIV CNyYan: «BbICTynNeHne B nupTe»

Ha ycraHoBneHue npo6meMsl He Hallo TPaTUTb MHOTO BpeMeHM. Y Jxobca
OOBIYHO YXOAMT HECKONbKO MMHYT Ha MAEHTU(MKALMIO aHTAarOHUCTa. ITO
MO>XKHO CZieflaTb BOOoO1le 3a TPUALIATh CEKYHA. BaM Hafio MOATOTOBUTD KOPOT-
KOe BBICTYTI/IEHMe, COiepKalliee OTBETHI HA YeThIpe BOIPOCa:

1. Yro BbI fenaeTe?

2. Kakyio npo6nemy BbI pemiaere?
3. Yewm BbI OT/IMYAETECH?
4

Kak 370 xacaercs Bamux cimymarenei?

Korna s pa6ortan ¢ pykoBogurtensamMyu koMnaauyu LanguageLine, MbI pas-
paboTanu «BbICTyIUIeHUE B M(Te», CofepiKalliee OTBETHI HA YEThIpe BOIPO-
ca. C ero noMoIpio 3a TPUALIATb CEKYHJ MBI MOXKEM PacCKa3aTbh BaM O CBOE
xomnaHum: «Languageline — kpymnHeiiiuit B Mupe NpoBaiiiep yCayT Tene-
¢boHHOTO NepeBofia /1A T€X KOMITAHMIA, KOTOPbIe XOTAT OOLAaThCA CO CBOMMM
HOTpeOUTeNSAMY, He TOBOPALMMY 1o-aHrmmitcku. (Uto ona genaet.) Kaxpbie
mBapguath Tpu ceKyHnabl B CIIIA BbeskaeT 4enoBek, He 3HAIOLIMI aHITIMICKOTO.
(ITpo6nema.) Korma on 3BOHMT B 60/IbHMILY, B 6aHK, B CTPAaXOBYI0 KOMIIaHUIO
umu o HoMepy 911, nepeBomuuk u3 LanguageLine nogkmoyaeTca K pasroBo-
py. (Uem oHa ormyaerca.) Mbl moMoraeM BaM O6IaThCs € BalIMMM KIMEHTa-
MU, TAL[EHTaM} MY IOTEHLIMaTbHBIMM NOTpebuTensamy Ha 150 sasbikax. (Kak
3TO KacaeTcs Bac.)».
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AHTaroHWCT: ynOﬁH bin N puem noseCcTtBoOBaHUA

Crus [Ixo6¢ u 6b1Binit Butie-npe3upeHT CIIA, cTaBumit cienuanncToM
110 ro6anbHOMY noTeneHnIo, 1 [op MMeIOT Tpy 061IMe YePTHI: IPUBEPKEH-
HOCTb 3alliUTe OKpY’Kalolleii cpefsl, mo60oBb K Apple (311 3acenaer B coBeTe
aupexTopoB Apple, a mpo CtuBa BBl ¥ Tak Bce 3HaeTe) U 3aBOPa>KMBAIOLIMIA
CTU/Ib BBICTYIUIEHUIA.

[Tonmy4nBLUIMIT MHOXXECTBO Harpaj AOKyMeHTanbHblif ¢unbm Onma Topa
«Heypno6Has mpaBfa» — 3TO Npe3eHTalMsA, CO3MaHHAA NPU NOMOIIY IIPUHSA-
ThIX B Apple npuemoB noBecTBoBaHusA. [op 06bACHAET CylIaTeNsAM IPUYMHY,
10 KOTOPOJ OHM JO/DKHBI €T0 BBICTYLIATh, yKa3biBass Ha Mpo6/IeMy, CYIeCTBO-
BaHMe KOTODPOIi OTPULIaTh HEBO3MOXKHO (KPUTMKY MOTYT NpeAJIaraTh Apyroe
pellieH)e, HO HUKAaK He OTPULIATh CYlieCTBOBaHMe IPOOIeMBI).

Top HauMHaeT CBOe BBICTYI/IEHNE — CBOIO MCTOPUIO, IOATOTAB/IMBAsA CLie-
Hy A cBoux moBopos. IIpu nomomm cepuu uBeTHbIX Qororpaduit 3emnn,
CHeNaHHBIX B pa3HOe BpeMs B XOfle KOCMUYECKMX TIOIETOB, OH He TO/BKO 3a-
CTaB/IseT ayAMTOPHUIO NPOHUKHYTBCS KPAacOTOM Hallelf TIaHeThbl, HO TaKXke
npepcrasnsger npobnemy. fop HaumHaeT co 3sHameHuToM ¢ororpadun, Ko-
TOpylo Ha3biBaloT «Bocxon 3emnn», — nepsoit pororpadum 3emmn, CHATOM
c nosepxHocty JIyHbl. 3areM crnemyer cepus ¢dotorpaduit 6o/mee mo3mHUX
7IeT, IOKa3bIBAIOLIMX NMPU3HAKY I7I06a/IBHOTO NMOTEIUIEHUsA: TassHUe JIEASHBIX
IIATIOK, OTCTYI/IEHMe GeperoBbIX MMHMIA. «ITOT Nef Mor 6bI pacckas3aTb HaM
UCTOPUIO», — roBOpuUT OH. 3aTeM [op Ha3bIBaeT 3/10€es O MMEHM «CKMUTAHNE
MCKOIIaeMOT0 TOIUIMBa» (YI7iA, Tasa ¥ HeTH), AeATETBHOCTb KOTOPOTO CyIle-
CTBEHHO IOBBICH/Ia KOJIMYECTBO YITIEKMC/IOTO ra3a B 3eMHOM aTMocepe 1 BbI-
3Baja [1o6anbHOe MOBBIILEHNE TEMIIEPATYPHI.

B opiHOI 13 caMBIX 3aIIOMMHAIOLIMXCA CLieH JOKYMeHTa/bHoro ¢unbma fop
o6bsACHsAeT npobneMy, TOKa3biBas ABe LBETHbIE MMHUM (KPacHYIO M CHHIOI),
KOTOpBIMM 00603HaYeHbI YPOBEHD YI/IEKMCIIOTO ra3a M CPefHsAs TeMIlepaTypa B
TeueHMe MPeABIAYIIMX LIeCTH THICAY JeT. «UeM 6onblle yIIEKNCIOro rasa, TeM
BbIllle TeMIlepaTypa». 3aTeM MOAB/AETCA C/IAiM, Ha KOTOpOM rpaduk 3abupa-
€TCsl Ha CaMYI0 BepIUMHY (CaMblif BLICOKMIi YPOBEHb COTiEP)KaHUA YITIEKMCIIOTO
rasa B 3eMHOM aTMocdepe B MCTOPUY IIIaHETHI), — 3TO HALIM JHMU. «Teneps s
661 x0TeNM 0c060 MONUEPKHYTh OfHY Bellb», — roBoput [op, BXOAs B MeXaHMU-
qeckuit mogbeMHMK. OH Ha)KMMaeT Ha KHOIKY M MOTHMMAETCs IPUMEPHO Ha
nBa MeTpa. Terepb OH HaXOAUTCA Ha OTHOM YPOBHe C rpadMKoOM, OTOOpaXKa-
IOIYM COBPEMEHHBI YPOBEHb YITIEKMCIIOTO ra3a. OTO BBI3bIBAET HeOGOMbIION
CMEILIOK B ayAUTOPHM. ITO CMELIHO, HO B TO XXe BpeMs U Har/IARHO. «<MeHee yeM
3a IATBAECHT JIET, — MPOJO/DKAET OH, — MBI JOCTHIJIM 3TOTO YPOBHS U He COOM-
paeMcsi octaHaB/MBaTbcs. Koraa HekoTopble M3 HBIHEIIHUX AeTei JOCTUTHYT
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MO€ro BO3pacTa, Mbl OKaXXeMcs BOT 3fiecb». C aTiMu croBamy fop Haxnmaer
Ha KHOIKY, ¥ NMOJbEMHMK IOJHMMAET ero CeKyHA AecATb. [lomHABLINCD elie
Ha HeCKOJIbKO MeTpoB, [op moBopaunBaeTcs K ayAUTOPUM M TOBOPUT: «ITO 3a
npefiennamu rpaduka. BoT 3gech MbI OkaXkeMcs ellle Yepes MATBAECAT IeT». ITO
CMelIIHO, He3a6bIBaeMO ¥ OKa3bIBaeT MOLIIHOE BO3[ieCTBMe Ha CiryLiareneit. fop
6epeT ¢akThl, rpaduKy, CTATUCTUKY U He/laeT MX YaCThIO Hallei XKU3HM.

Top ucnonb3yeT MHOTMe U3 IIPe3eHTALMOHHBIX Y PUTOPUIECKUX IIPUEMOB,
KOTOpble Mbl BUAMM B BbICcTymeHusax CruBa [xo6ca. Cpemy HMX — mpen-
CTaBJIeHMe Bpara uiau aHTaronucra. ¥ Ctus, 1 O/ IpeACTaB/AIOT aHTarOHUCTA
KaK MOXKHO paHbllle, 00beAMHsAS ayAUTOPUIO BOKPYT 061eit enu. B BeicTyn-
neHnax JHko6ca, Kak TOMBKO 3/I0feif TOYHO YCTaHOBJIEH, IPUXOAUT BpeMs OT-
KPBITb 3aHaBeC ¥ BbIBECTU Ha CLiEHY IIepCOHaXKa, KOTOPBIif BCEX HAC CIaceT, —
reposi-no6eaurens.

AvpeKTopy Ha 3aMeTKy

— BBoaKTe aHTarOHMCTa B CBOMX BBICTYT/IEHMAX KaK MOXKHO PaHblIIe.
Bcerpa packpbiBaiiTe npo6neMy, pexxae YeM HadyaTb TOBOPUTD O
pelieHuu. ITO MOXKHO CHie/IaTh NPV IIOMOLIY APKOJ KapTUHBI, U30-
6paxcalolieit 60/1eBble TOYKY BaIlIMX IOTpebuTENel. YCTaHaBIMBaiiTe
npob6neMy, cipaiuyBas: «3a4eM HaM 3TO HY>KHO?».

— TloTpaTbTe HeKOTOpOe BpeMs Ha NMOAPOGHOe OnMcaHue NpobIeMbl.
Cnenaiite ee ocsi3aeMoii. 3acTaBbTe ayUTOPHIO ellle Pa3 OL[YTUTD
HeyRoOCTBO.

— Co3paiiTe «BbICTyTIeHMe B T Te» [/ CBOETO MPOAYKTA C UCIIONb30-
BaHMEM MeTOJja YeThIpeX BOIIPOCOB, OMMCAHHOrO B 3T0i1 I1aBe. Oco-
6oe BHMMaHue obpaTuTe Ha BTOpoOi Bonpoc: «Kakyio npo6nemMy Bbl
pemaete?». [IoMHMTe, YTO HMKOrO He BOMHYET Balll IPOAYKT CaM I10
cebe. JTiofieit BOHYeT pellleHNe MX COOCTBEHHbIX IPO6GIeM.
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CueHa 7

[lpencraBbTe repos

EduHcmeeHHaa npobnema Microsoft — 3mo omcymcmeue 8kyca.
U 5 He 2080pI0 celivac o Heb6oNbwux HedoCMAmMKax.
A 2080pio0 0 6onbwol npobneme.

Ctvs [xobc¢

Crus JI>ko6c — MacTep cO3haHusA 37I0fieeB, M 4eM OHM 3Jiee, TeM nydiue. Kak
TONbKO [I)k06¢ npencTaB/iseT akTya/JbHOTO AaHTAarOHUCTa (HalpuMep, TEXHU-
YyecKue OrpaHMYeHMs CYLIeCTBYIOLIMX IPOAYKTOB), OH NPENCTaBIIAET U Iepos,
OIMChIBasA pellleHMe, KOTOpOe CHeNaeT Ballly XXU3Hb jierde u npuaTtHee. [Ipy-
TMMM C/IOBaMM, POAYKTH Apple npuObIBaloT BOBpeMs, YTOOBI CIIaCTH IOJIO-
>keHue. Ponb aHTaronucra B peknaMe 1984 roga urpana IBM. [>xo6¢ BnepBbie
N0Ka3aJl 3TOT POJIMK Ipymine npoiasLioB Apple B koHue 1983 ropa.

I[Tepen ero mokazom [I)xo6c MOTpaTHI HECKONBKO MUHYT Ha TO, YTOOBI
omycath CTpeM/ieHMe «roly6oro rmraHTa» K MUPOBOMY JOMMHMPOBAHMIO.
JI>xo6¢ n306pasui ero Kpackamu, BIIOJIHe ZOCTOMHbIMY onycanusa [aHHnb6ana
Jlextepa:

«Topm 1958-i1. IBM ymycTuna maHC KynMTb MOJIOAYI0 KOMIAHMIO, KOTO-
pas u306pesia HOBYIO TEXHONIOTMIO IO Ha3BaHMeM ‘kceporpapusa” Yepes
IBa roja Ha cBeT NosABMICS Xerox, u ¢ Tex nop IBM pBer Ha ceb6e BONOCHI.
JlecsaTb net cnycTss — KoHel| LecTuAecAThIx rogoB. Komnanusa Digital Equip-
ment Corporation (DEC) BMecTe ¢ ipyrumMu KOMIIaHUAMM M300peTaeT MUHM-
kommnbiotep. IBM oTBepraeT 310 M306peTeHMe, CUNTAA €I0 CTMUIKOM METKUM
IJ1s cepbe3HbIX 33/ja4 Y HEMHTEPECHBIM I cBoero 6usHeca. DEC BblpacTaet
B MUIMAPHYI0 KOPIIOPALNIO, ¥ TONbKO TorAa IBM BeIXOAUT Ha PHIHOK MUHMU-
kommnbloTepoB. [Ipoxoaut eie aecarthb net. B 1977 rogy mMononas KOMIaHUsA
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Apple paspabateiBaet Apple I — nepBriit nepconanpbHbiit komnsoTep. (IIpen-
craBiseT repos.) IBM oTBepraer 310 306peTeHNe, CYMTAS €TO CTMLIKOM MeTl-
KUM JUIs1 Cepbe3HbIX 3a/ja4 ¥ HEMHTEPECHBIM ISl CBoero 6usHeca. (3/1opeit B
OCJIEI/IEHMY He 3aMevaeT MONOXKUTENbHBIX KadyecTB repos.) Hauamo Bocemu-
mecatbix. B 1981 rony Apple II craHOBUTCA caMBbIM NONY/IAPHBIM KOMITbIOTE-
poM B Mupe, koMnanus Apple ctout 300 MIWIIMOHOB [IO//IAPOB, CTaB CaMoOM
6bicTpopacTyllieif KOMIIaHMell B MCTOPUM aMepMKaHCKOro 6musHeca. Vimes
6onee MATHRECATH KOHKYPEHTOB, BOIOIOLIMX 32 JOMIO PbIHKA, IBM BbIXOAMT
Ha PBIHOK IIEPCOHA/IbHBIX KOMIIbIOTEPOB B HOsA6pe 1981 roma ¢ IBM PC. Ton
1983-ii. Apple 1 IBM cTaHOBATCS CaMBIMM CU/IbHBIMM KOHKYPEHTaMy B OTpac-
nu, IpofiaB B 1983 rofly nepcoHa/bHbIX KOMIIbIOTEPOB Ha MU/LIMAPT, HO//IAPOB
kaxpas. (laBup cpaBHsncs ¢ fonmnagowm.) [lepenen priHKa B MONHOM pa3rape.
ITpoucxoaut nepBoe 6aHKPOTCTBO KPYIHOI KOMIIbIOTEPHOI GUPMBI, Apyrue
HoAXoZAT K ero rpanu. CosgaeTcs BneyatrieHue, yTo IBM xoder nomyuursb
BeCb PbIHOK M MEHBIUMM He YAoBaeTBOpUTCA. ([epoit rOTOBMTCS BCTYNUTD B
60i1.) Apple cuntaeTtcs nocnenHeit HafgeXxAoit Ha TO, 4To IBM npupercs «mmobe-
raTb 3a CBOMMM JieHbraMu». [lunepnl, BHauyajie npuBeTcTBoBaBuine IBM nByms
pYyKaMmu, Teriepb onacaloTcs 3a 6yayiee, B koropom IBM 6yzneT foMuHMpoBaTh
¥ Bce KOHTponmpoBaTb. OHM Bee dalle o6paimaioTcsa K Apple Kak K eAMHCTBEH-
HOIt PpupMe, KOTOpask MOXKET FrapaHTUPOBATh UX OYAYILYIO CBOGORY».

Aynvropus paspasuiach aliogucMenTamy, koraa Jxko6c cospan knaccu-
4eCKYI0 CUTyauuio noefunka. Jxo6c seictymun B pomu [Ixeitmca borpa. Kak
TONBKO 3/10fieVt MpUOMN3MIICA K pa3pylieHnio mupa, boun (B maHHOM cryyae
Ixo6¢) nosiBuics Ha cueHe U nobenun. 11 ®neMuur ropauncs 6b1 TaKUM Clie-
HapueMm.

Mwuccus repos

Muccueit repost B BoicTynnennax Crusa J[xo6ca He 06a3aTeNIbHO AB/IAETCA
yHuuTOXeHMe 31107ied. CaMoe T/TaBHOE B €T0 MUCCUMM — CHeIaTh Hallly XXM3Hb
nyqure. [Tpencrasnenue iPod 23 okta6ps 2001 roga eMOHCTPUPYET 3TO TOH-
KO€, HO BAXXHOE pas3/inyme.

JlaBaitTe BCIOMHMM, B KAKOM COCTOSIHMM Obl/Ia My3bIKa/IbHast UHAYCTPUA
B TO BpeMs. Jllofy Nonb30BaMuCh «OopTaTUBHBIMI» CD-11eepaMy, KOTopbie
ceifyac BBITNIAMAT HACTOALIMMMU MOHCTpaMu. HemHor1e cyliecTBOBaBIINe TOT-
ma uudposbie mieepbl 160 6bIIM GOMBIINMY ¥ HEYKITIOKUMY, MO0 UMeNN
MM3€epHOEe KOIMYECTBO TAMATH, IIO3BOJIABLIEE HOCUTD C c060if BCEro HeCKOMb-
KO JiecATKOB neceH. HexoTopblie uMenyu BHYTpY 2,5-[I0/MOBBbIi KeCTKMIt IMUCK
¥ M3-32 3TOTO, 6yiyuM HE6OMBILINMM 110 pa3Mepy, BECUIIH O IIONYKUIOTpaMMa,
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Ha elle M MMenyu npobieMsl ¢ nepenadeit ¢aitnos. Bpems pabotsl ot 6arapeit
Y 3THX YCTPOVCTB 6BI/I0 TAKMM HeOOMBLINM, YTO He/Ia/I0 UX MpaKTHdeckyu bec-
none3sHbIMU. BpIABMB mpo6neMy, HyX/amolylocss B peliennu, [Ixobc mpen-
CTaB/IfgeT HaM repos-KOHKYpPeHTa.

«IToyemy Mysbika? — cnpammsaeT [xo6c puropuyecku. — IToromy uto
MBI II00MM MY3BIKY. A [ie/IaTh TO, YTO BaM HPaBUTCS, — 3TO BCETAa XOPOLIO.
Mys3bika — 4acTb Halueit XXu3Hu. My3bika Bcerna 6b11a BOKpyr Hac. OHa Beeraa
6ymeT BOKpYT Hac. OTO He BBIAYMaHHBIN PBIHOK. V1 OCKONbKY My3biKa SBJIA-
€TCA YacThIO XM3HM BCeX JIIOfiel, 3TO OTPOMHBIN pbiHOK. Ho BOT 4TO MHTe-
PECHO: ceifdac, BO BpeMs HacTosLIel peBomoLuy B cdhepe undpoBoit My3biky,
Ha 3TOM pbIHKe HeT nupaepa. HukTo moka He Hauien peuenta mis LugpoBoi
My3biku. KpoMe Hac. ITOT penient HallIi Mbl».

Kak Tonbko [Iko6c npo6yaus anmeTUT ayAuTOpuy 3asiBlieHneM, 4To Apple
Halllel PELieNT, OH Y>Ke NOATOTOBM clieHy. Ero cnemyrommit mar — 3o npex-
cTaB/ieHye aHTaroHyucra. OH IPOBOAUT M1 CBOEI ayAUTOpUM KpaTKuii 0630p
COBpeMeHHBIX TOPTATUBHBIX MY3BIKa/IbHBIX IIeepoB. [[)o6¢c 06bsCHSET, YTO,
€C/IY BBl XOTUTE MOC/TYLIAaTh MY3bIKy Ha XOAY, BbI MoXeTe Kyrmutb CD-meep,
B KOTOPOM IIOMEILAeTCA AeCATh-NATHAALATD NeceH, mbo ¢new-mieep, mb6o
CD/MP3-nneep, mu60 ycTpORCTBO € )KeCTKUM JUCKOM. «JlaBajifTe paccCMOTpUM
KaXXABIi II0 OTAE/IbHOCTH», — FOBOPUT J]06c.

«CD-nneep cTout npuMepHo 75 f0/1n1apoB, 1 Ha kaxaoM CD 3anucaso or
10 o 15 nmeceH. Bol MoxeTe KynuTb ¢neu-nneep 3a 150 onmapos, B Ko-
TOPBIi1 Taloke nomemaercsa ot 10 fo 15 necex, To ecTh o 10 KonIapoB 3a
necHio. Be1 MoxeTe 3a 150 nonnapos xynutb CD-neep, KOTOpbIf i MOXeET
BOCIpou3BoAUTb MP3-aitnsl, ¥ 3anmcaTh Ha AuCK Ko 150 meceH, TO eCTh
II0 O//Iapy 3a NecHIO. Bl MOXkeTe KynuTb 1jieep ¢ XeCTKUM AuckoM 3a 300
AoNIapoB. B Hero nomeriaeTca OKO/MO THICAYM NTECEH, TO €CTb IPUMEPHO MO
30 eHTOB 3a mecHio. MbI Bce 3TO NOAPOOHO M3YUM/IM, M CaMM XOTeNu 6bl
0Ka3aTbCs IPUMePHO 371ech. (Yka3bIBaeT Ha KaTerOpMIO “YKeCTKMIA AUCK Ha
cnaitfe.) CerogHs Mbl IIPEACTaB/AEM NPOAYKT, KOTOPBIi MOMAJaeT TOYHO
B 3Ty KaTeTOPUIO, ¥ 3TOT IPOAYKT Ha3biBaeTcs iPod».

Tem cambim J]o6¢ npepcrasun repos — iPod. «iPod, — roBoput oH fa-
nee, — 310 MP3-nneep, xoropniit urpaer mMysniky CD-kayectBa. Ho camoe
rnaBHoe B iPod — 3To To, 4TO B HeM NOMeIIIaeTCs ThicsAYa MeceH. ITO HacToA-
IMIi KBAHTOBBIIA CKa4yOK, IOCKONBKY /1A 60NbIIMHCTBA JIIOAEH 3TO MX MOMHAA
My3bIKa/JbHas 6u6nmoTeka. 10 04eHb MHOrO. Kak 4acTo BbI B JOpore cioxsa-
THIBAJIMCh, YTO He B35/ ¢ coboit CD, koTopslit xoTeny 651 nocnyiarb? C iPod
BbI OyZieTe MMETD BCIO CBOIO MY3BIKa/IbHYI0 6M6/IMOTEKY B OBHOM KapMaHe. Pa-
Hee 3TO 6b1710 a6COMOTHO HeBO3MOXKHO». [loguepkuBas TOoT GaKT, YTO LENast
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Mys3bIKa/bHasA 6M6/IMOTEKa YeloBeKa MOXKET IOMECTUTBCA Y HEro B KapMaHe,
I>xo6¢ mogyepKMBaeT caMble MHHOBAlMOHHBIe KadecTBa repos (iPod) u Ha-
[IOMMHAET ayUTOPUM, YTO ITO HUKOTAA He OBII0 BO3MOXKHO IO TOTO MOMEHTA,
TIOKa He MosABU/ICA Apple ¢ Lie/bio ciacTi MonoXKeHue.

Ilocrne npepcraBnenus iPod xyprHanuct Maiik Jlang6epr Hanmucan cTarTbio,
B KOTOpOJf HAaOMHMII, 4T0 Creative (IIpOM3BOAUTED IUIEEPOB C )KECTKUM JMUC-
KOM) YBUfIe/l BO3MO>KHOCTD ITPOMU3BOACTBA MOPTATUBHBIX MY3bIKa/IbHBIX II/IE€E-
poB panbiie Apple u B cenTs6pe 2000 roga npencrasui mieep ¢ 6 I'b namaTu.
Apple Boimmyctun iPod Ha ogus rop nospHee. «Ho, — ormeTn oH, — y Creative
He 0Ka3aJIoCh TOT0 BOBCEe He CEKPETHOTO OPYXX1s, KOTOpPbIM 06/mafaeT Apple, —
OCHOBaTe/A, peficefaTeNs ¥ IMaBHOro MuccuoHepa Crusa [xo6ca».

« —Macr. —«<Aa—PO»

Kamnauns «Ilomyun Mac» Havamach B 2006 Toxy u 6BICTPO CTajla OBZHOM U3
CaMbIX Y3HaBaeMbIx ¥ 3HaMeHUThIX. Komuk Jxon Xomxkman urpan B Heit PC, a
axTtep JhxactuH JIonr — Mac. OHy 06a NOAB/IANUCD Ha ApKOM 6enoM doHe, 1
MHTpUTa OGBIYHO COCTOSNIA B TOM, YTO NepcoHaX PC — Hy[mHBII, Me/INTeNb-
HBIN Y TeYasbHBIN, a Mac MMeeT fpy>KemoOHbIi ¥ JIerkuit xapakTep. PexmtaMm-
Hble POJIMKM PpasbirpbiBaioT nporusoctosuue 3nopes (PC) u reposa (Mac) B
30-ceKyHIHBIX CLIEHKaX.

B panneit pexnaMe (AHren vs JIpsiBoM) nepcoHax Mac jaeT mepcoHaXKy
PC ¢oroanbbom, caenannsii B iPhoto. Pagom ¢ PC nossnswoTcs Auren u Ips-
BOJL [IbAABOJI NOA3Y>KMBAET €ro pa3opBaTh GOTOaTIbO0M, a AHTEN BOCXMILAETCS
MM M COBETYeT y3HaTb, KAK MOXKHO CHe/IaTh Takoi >ke. PC He MOXXeT HOHATD,
KOMY BEPHTb, U B PACTEPAHHOCTH OTAAET PpoToanb60M Hasan. Metadopa scHa.
CnoBa «1 — Mac», «<a 1 — PC» MOXHO MOHATb KaK «g — KPYTO¥ MapeHb»,
«a A — TYTIOV TOPMO3»*.

Kak Tonpko repoit Ha3BaH, JO/DKHbI ObITh Ha3BaHBI M NpeuMyiLecTBa. Ha
eIMHCTBEHHBIN BOMHYIOLMIA mofeit Bonpoc: «Kak 3To kacaeTcs MeHsA?» — OT-
BeT JO/DKeH OBITh IaH HeMelleHHO. B ponuke nox HasBanueM «Cpa3sy U3 Ko-
pob6xu» 06a mepcoHaxa, HaxXoAACh B KOPOOKaXx, BEAYT TAKOH pa3roBop:

Mac: lotoB HaunHaTb?

PC: NMoka Het. MHe ewe Hago caenatb Kydy gen. A yem Tbl NnaHupyewb
3aHATbCA?

Mac: 3anucatb AomaliHee BUAEO, CO34aTb Be6-CaitT, NpoBeCcTU BUAEOKOHE-
peHuuio. i MOry 3TO caenaTb cpasy, Kora MeHA JOCTaHyT U3 KOpobku. A Tbi?

* Ponuk MoxHO HaitTy 31ech: http://vkontakte.ru/video-7674651_90925241. [Ipum. peo.
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PC: Hy, Bo-nepBbix, MHe Hafo 3arpy3uTb HOBble fpaiBepbi... Hapo ctepetsb Bce
npo6Hble BepcuKU NPOrpamMM, HakuAaHHbIe Ha MON AWUCK... N notom, Hapo xe
npounTaTh BOT 3Ty CTOMNKY PyKOBOACTB. ..

Mac: To ectb Tebe Hago nepefenatb Kyuy Aen, Npexae Yem Tbl CMOXeLlb YTO-
TO caenatb? A A yXe rotoB HauaTb paboty! Ckaxu MHe, korga 6yaelub roToB.
(Bbinpbirneaet us Kopobku.)

PC: YecTHO roBops, MHOTMe MOM 4acTu NOKa HaxoAATCcA Booblue B Apyrux
Kopobkax... [laBait BCTpeTUMCA Kak-HUbyab nono3xe...

Hekoropble HabmofaTen KpMTHMKOBanM kKammaHuio Apple, roBops, 4to
OHa TiepenonHeHa caMomo6oBanueM. JIo6MTe M BBl 3TH PONUKM MM HEHa-
BUJNUTE UX, OHU ABHO 3¢ GeKTUBHBI — XOTA Obl TeM, YTO 3aCTaBJIAIOT JIOHEN
roBopuTtb 06 Apple. ®akTiyecku 3TH pONMKY GBI HACTONBKO YCIEUIHBIMM,
4to Microsoft 3amycTun cBoio cO6CTBEHHYIO KaMIIaHMIO, B KOTOPOIt U3BECT-
Hble M HEM3BECTHbIE TIORM M3 CaMbIX Pa3HBIX cpep XXU3HM C TOPAOCTHIO TO-
Bopumn: «SI — PCl» Ho Apple HaHec mepBblit ynap, nsobpasus PC «Tymsim
TOPMO30M», a Mac — «K/IaCCHBIM [TapHEM», KOTOPBIM ObI BCEM XOTENOCh OBITb.
Ponuku Microsoft 3a6aBHbI, HO He MIMEIOT TOTO SMOLIMOHAIBHOTO BO3/IENCTBHA,
KaKoe MMEIOT poluKy Apple, 1 1o ofHO¥M npuunHe — B ponukax Microsoft et
3mopes.

Mpobnema u peweHune 3a 30 cekyHA

Umes 6onee fecATy ThicAY npuno>keHnit 1A iPhone, App Store mpunec Apple
OITyLIMTENbHBIN ycreX. KoMnanusa peknaMupoBana HEKOTOpble U3 IPUIIO-
JKEHMIT B CBOEWl TelIeBU3MOHHOM 1 nedaTHOM pekname iPhone u iPod Touch.
TeneBusnonnsie ponuku 3¢¢eKTUBHBI, TOCKONBKY 3a 30 CEKYHJ MO3BOJAIOT
00603HaYUTD TPO6/IEMY ¥ IPEIOKNUTD PELIEHNE.

Hanpumep, B pexname npunoxenusa Shazam aukrop roBoput: «Bbr yxe
BCTpPEYa/IUCh C CUTYalMell, KOIia He 3HaeTe, KaKas IecHA ceifyac 3By4uT? 1o
He cBopno Bac ¢ yma? (IIpencraenser mpo6nemy.) Bocronbayitrech mpunoxe-
HueM Shazam: mpocTo mopgHecuTe Baul iPhone k MCTOYHMKY 3ByKa — U depes
HECKO/IBKO CEKYHJ BbI y3HaeTe, KTO 3Ty IIeCHIO TI0eT ¥ KaK BaM CaMMM IIONTy-
4uThb ee». [ToA3aronoBok B pek/1aMe COXpaHAeTCA NOCTOAHHBIM: «3JT0 iPhone.
Pe1ieHye XX13HeHHBIX MPO6/IEM: OTAENbHOE PUIOKEHNE A/ KDKHOM».

3a 30 ceKyHJ pONMKM YCIIEeBAIOT MMORHATD MPOO/IeMy ¥ PELINUTD ee Py Mo-
MOILY OHOTO NMPHUIOKeHUs. ITO ellie pa3 JOKA3bIBAET, YTO MOCTAHOBKaA IPO-
67eMBl ¥ TIpefiioXXeHMe pellieHns: He 0653aTe/IbHO JO/DKHBI 3aHMMATb MaccCy
BpeMeHM. VI BaM ToXe He Halo TPAaTUTb MHOTO BPEMEHY Ha TO, YTOOBI «BBIATH
Ha JIMHUIO CTapTa» BaLIMX IPOGAX.



CueHa 7. NpeacraBbre repos

Iko6c¢ Topryet He KOMNblOTEPaMM.
OH npopaet BneyaTneHunA

INocne BbIABNEHMA 3710 U NPENCTaB/IEHUA Tepos CIEAYIOLIMIA 1Iar B CLieHa-
pusAx Apple — nokas Toro, kak repoit npeanaraer >xepTse (TO eCTb OTpeOHU-
TeI0) BBIXOA U3 00bATHMII 310es1. PelieHne HOMKHO OBITh IPOCTHIM 1 CBO6OA-
HBIM OT TEXHMYECKOTO JKaproHa. 3aiiuTe Kak-H1MOy b Ha caitT Apple, 1 BblI n1er-
KO HajifieTe CIIUCOK IPUYMH, II0 KOTOPBIM «BBI MTOM06uTEe Macy». ITOT CMCOK
COIEpPXXUT KOHKPETHbIe BBITOJIbI, M B HEM ITOYTY He UCHOMb3YIOTCSA C/IOXKHBIE
TexHU4Yeckue TepmuHbl. Hampumep, BMecTo Toro 4ro6s! cka3aTbh, 4To Mac-
Book Pro ocnames Intel Core 2 Duo 2,4 I'Tiy, 2 IT'B, 1066 MIti, DDR3 SDRAM
n 250 I'b Serial ATA 5400 rpm, Ha cajiTe MPOCTO yKa3aHO, KaKylo IO/b3y MHO-
Ny4uT noTpebutenn: «OH BeMMKONeNeH — CHapyXu U BHyTpu. OH fenaeT TO
xe camoe, uto PC, Tonbko HamHoro ny4dire. OH OCHallleH Ty4YLIMMU B MUpE
OIepaLOHHOM CUCTEMOI U mporpaMMaMu. PabotaTb Ha HeM — HacTosllee
ymOBONbCTBME». [le/Io B TOM, YTO NNOTpe6UTENM He MOKYIAaloT MHOTOSIIEPHBII
npoueccop ¢ yactorost 2,4 I'Thy. OHYM MOKYNaIOT TOT OIBIT, OLIYILEHNS U BIle-
YaT/IeHMUs, KOTOPbIE MM MOXKET IIPEAOCTaBUTb STOT IPOLECCOP.

B oTnmume ot cBoMX KOHKYpeHTOB JI>)K06C B OCHOBHOM CTapaeTcs u3beratb
MOTOKOB 1M(p, JaHHBIX U NMPO(ECCHOHANBHOTO XaproHa B CBOMX BBICTYII-
nenusx. B xone Macworld 2006 on go6asun cBoto pupMeHHyio dpasy «[a, u
ellie OfHA Bellib» IOJ KOHEL BBICTYIIIEHMA. JTa «ellie OfHA Belllb» Ha 3TOT pa3
oka3anach HOBbIM MacBook Pro ¢ npouneccopom Intel Core 2 — nepBbiM npo-
neccopoM Intel B HoyT6ykax Mac. [>ko6¢ moTpaTH/I HECKONIbKO MUHYT, YTOODI
SICHO OYEePTUTD NIPO6/IEMY U NPENCTABUTDH OCA3aeMble IPEUMYILECTBA CBOETO
reposi, — M BCE 3TO NPOCTBIM «4eTOBEYECKUM» A3BIKOM.

«C HoyT6yKamu PowerBook 6p11a oHa locafHas mpo6ieMa, — CKasas OH. —
He cexper, uto MbI XoTenu 3anuxHyTbh G5 (mpoueccop IBM) B PowerBook, Ho
He CMOI/IM 3TOTO CHe/aTh M3-3a ero BHICOKOTO dHepronoTpebnenus. Kopmyc
0Ka3aJiCs C/IMIIKOM MajleHbKMM /I TaKMX Liefiefl. Mbl 4eCTHO Cfie/laim Bce
BO3MOXXHO€E C MHXXEHEPHOJ TOYKY 3peHus. [lake IOCOBETOBAIUCH C TyYLIMMHU
akcriepramu». (IosBnserca cnaity ¢ Iamoit PuMckuM, BbISbIBAIOLIMIA B ayAM-
TOPMH XOXOT.)

3ameHa cymecTBylolero npoueccopa Ha Intel Core Duo, rosoput J]xo6c,
N03BONK/IA HOOGUTHCS HAMHOTO 60Jiee BHICOKOV TPOM3BOAUTENBHOCTY B MEHbD-
IIeM IO pa3Mepy KopIryce.

«CeropiHs Mbl IIpeCTaB/IAeM HOBBI/ HOYTOYK, KOTOPBI MbI Ha3Bamu Mac-
Book Pro. B HeM ycTaHoBneH npoueccop Intel Core Duo — Takoii e, Kakoit
MBI CTaBMM B Hallly HOBble iMac. 3To 3Ha4MT, 4TO B KaXKAOM MacBook Pro 6y-
meT aBoitHo npoueccop. Uro ato gact? OH 6sicTpee PowerBook G4 B ueThipe-
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AKT nepsbii. Cozgante uctopumio

NATh pa3. OTO OrpOMHBIN NMpPbDKOK Brepen... Hosblit MacBook Pro — cambii
6bIcTpBIi U3 cepuu Mac. IIpy 3ToM oH ke 1 caMbIit TOHKMIL. U ellje y Hero ecTb
yAMBMTENbHbIe HOBbIe cBoOVCTBA. Hanpumep, oH umeeT 15,4-A10/AMOBBII 1IN-
POKO3KPaHHbIit AMCIIIEN C TaKOM XKe APKOCTbIO, KaK y CIelMalIn3pPOBaHHbIX
MOHMTOPOB /IS IPOCMOTpa (puabMOB. ITO 3aMevaTelIbHbIi AucIeir. Kpome
TOTO, B HEM eCTb BCTPOeHHas kamepa iSight. Terepp BbI MOXkeTe IPOBOKHUTD
BULIeOKOH(epeHLMH cpa3y Moce BKIIOYEHMA U Ha XOAY. ITO 3aMedaTe/IbHO.
BupeokoHpepeHLMM B ABMIKEHUN — Y€TO €Ile MOXKHO JKEIaTh?»

Bbl MoXXeTe cornalaTbcs MM He COITIALIAThCA, YTO Be6-KaMepa ABNAETCA
TpefieNioM XeTaHui, Ho JIko6c XOpollo 3HaeT CBOIO ayAUTOPHIO ¥ TIOHMMAET,
YTO /1A MPUCYTCTBYIOLMX 3TO Cepbe3Has NpobneMa, Tpebyollias peleHns.

OTOT HaBbIK — CIIOCOOHOCTD CO3HaTh 37I0A€A Y IIPOJATh BBITORY, CTOALIYIO
3a pellleHNeM-TePOeM, — JIEKUT B OCHOBE KOMMYHUKALMOHHOI TexHuku CTH-
Ba J[)ko6ca 1 UCIIONb3yeTCs MOYTH B KXK/AOM €ro BHICTYIVIEHUM Y MHTEPBbIO.
Korpa JI»x06c¢ cormacuncs aaTb MHTEPBbIO WA co3faBaeMoit CMUTCOHOBCKUM
MHCTUTYTOM CEpUM YCTHOM M BUAEOMCTOPUY, OH CKa3aJl, 4YTO YCHIEIIHBIX Npef-
IIpMHMMATeIel OT HeYCIeITHbIX OT/INYaeT OAHO — HaCTOMYMBOCTD. A HAaCTOM-
YMBOCTb — C/IeAiCTBUE CTpacTy. «Eciu y Bac HeT CTpacTHOrO OTHOIIEHMA K
CBOEMY Jiefly — BaM He BbDKMTb. Bam npupetca cparbesa. Hago umets upeio,
WM npo6neMy, MM HapylleHMe, KOTOpble HeOOXOMMMO TMKBUAMPOBATh CO
BCEM BO3MOXXHBIM ITbIZIOM. B IpoTBHOM ciy4ae y Bac He 6yzieT HaCTONYMBO-
CTHM JUIA TOTO, YTOOBI Yero-to fob6uthes. S Aymalo, HonoBMHa 6MTBBI BBIUTPHI-
BaeTCs UMEHHO B 3TOT MOMEHT».

I>xo6¢c — ato Minauana [IxoHc 6usHeca. [Tono6HO nepcoHaxy ¢puibmoB,
no6exparomeMy 3/1ofeeB, [XKOHC UAEHTUDUIIMPYeET O6IMX BparoB  3aBoe-
BbIBaeT CEPALIa M yMbI CBO€I ayAUTOPMM, YXO[sA IIOTOM B CTOPOHY 3aKaTa U
OCTaB/IAs MMP HEMHOTO JTyYINM MECTOM JUIA XXU3HMU.

JvpeKTopy Ha 3ameTKy

— OnuuuTe TEKylee COCTOSHUE OTPACTH (MM KaTerOpUM IPORYKTOB) U
PacCKa>KMTe O TOM, KaKMM OHO JO/DKHO 6BITh, 110 BallleMy MHEHUIO.

— Kak Tonpko Bbl YCTaHOBU/IM aHTaroHUCTa — 60H8By10 TOYKY BallUX
HOTPCﬁMTCHCﬁ, ONMMUUINTE ACHBIM A3BIKOM, KaK Ballla KOMIIaHU4, ITPO-
AYKT MM yC1yra MOTyT U3/I€EYUTD 3Ty 607nb.

— Ilomuute, Ctus ]1)1(06C CYMTAET, YTO HACTOMYMBOCTD JJif pemensa
npo6neM1>1 MO>XXET MOXXET ITUTAThCSA TONBKO Baliein CTPpaCThIO.



AHmpakm 1

Cobnodatime
npasusio 0ecamu MUuHym

Baia ayauTopus nepecraeT Bac CIyLIaTh MOC/E AECATH MUHYT o6menus. He
Yepe3 OAMHHAALIATD, a Yepe3 AecAThb. ITOT (paKT CTal M3BeCTeH 6raronaps He-
HaBHUM UCCIENOBaHUAM B 061macTy ¢pusmnonoruyn Bocnpusatus. IIpoue ropops,
Mo3ru y mopei ycraioT. Kak roBoput yyensnit [bxkoH MenuHa: «<Mo3r fenaer
BBIOOp Ha OCHOBaHMM HEKOTOpPOro purMa. HecoMHeHHO, Ha 3TOT PUTM BIIuA-
I0T KaK KY/IbTYpa, TaK ¥ TeHeTUKa». MeuHa TOBOPUT, YTO €ro KO/UIETM IMOJ-
TBEPXXAAIOT Ha/M4yMe NpaBuia HecAT MMHYT. CTyHeHTaM KaXJOro CBOero
Kypca MefimHa 3afiaeT OOMH U TOT ke Bonpoc: «Eciu Bbl HaXOAUTECh HA JIeK-
LIVM, IIPENCTAB/IAIOLIEN [/ BaC CPeHUI MHTepeC, — He CIMIIKOM CKYyYHOI 1
He C/IMILIKOM MHTEPECHOIA, KOT/la Bbl HauMHaeTe MOCMaTpPMUBATh Ha Yachl, YTOOBI
BBISICHUTD, KOTIa OHa 3aKOHYUTCSA?» OTBET OH MOMTyYaeT U3 rofia B FOA OfVH U
TOT Xe: «Uepe3 iecATb MMHYT».

CruB [Ixo6¢ He faeT Mo3raM ciyluareseit 3acky4yarb. Ero Tpuguarumu-
HYTHOe BBICTYI/IEHME BKIIOYaeT B ceb6s NEeMOHCTpAalMM, y4acTHe BTOPOTO
WIN [aXKe TPETbEro OparTopa, MoKa3 BUAeOKIUNoB. [I>ko6c XOpouo 3Haer,
4TO Jaxke ero TajaaHTa yOenUTEeNbHOCTH M NIPUBIEKATETBHOCTH HEJOCTATOY-
HO, 4YTOOBI IPEORONIETh YCTANOCTh MO3ra, HOCTOSHHO MLIYIEro HOBBIX CTHU-
MYJIOB.

ToyHO 1O MCTeYEHNM [ECATH MUHYT BBICTyIUIeHMA Ha Macworld 2007 (n
HM CeKyH[Io¥ mo3xe) J[)ko6¢ 3anmycTun HOBBIN TeNeBU3MOHHDIA PeKIaMHbIA
pomuk npo iTunes 1 iPod. B aToM ponuke Ha ApkOM LiBeTHOM (OHe TaHIIeBaIN
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AHTpakT 1. Cobniopaiite NPaBUNo AECATU MUHYT

TeMHBle CMIy3Thl Ofei B GelbIx HaylIHMKax. «PasBe 3TO He 3aMedaTenb-
Ho?» — cnpocun Jxo6¢, xorga ponuk 3akoHumncs. TeM campiM JDxobc, no
CYTH [iefa, CAe/Ta AHTPAKT MEeXy MepBbIM aKTOM BbICTYII/IEHUS, TOCBALIEH-
HBIM MY3BbIKe, M BTOPBIM, IIOCBAILEHHBIM 3anycKy Apple TV — mpopykra ans
IPOUTpBIBaHMSA KOHTEHTa ¢ iTunes Ha IIMPOKOIKPaHHBIX TeNIEBU30paX.

Cob6miopaiiTe MpaBUIO AeCATH MUHYT M JjaBaiiTe MO3raM BallIMX C/TyLIaTe-
7ieit NepefoOXHYTh.



AKT BTOpOMN
Co3panTte nepeXxnBaHuA



B J[k06¢ co3naeTr He npe3enTanun. OH CO3[jaeT epeXXMBaHNS.

Ipencrasbre cebe, uTo Bbl npuexanu B Hpio-Vopk, 4To6bi no-

CMOTPpeTb IpOC/IaBlieHHOe 6popBeiickoe 10y. Bel MMeeTe npaBo

OXMAATb, YTO YBUUTE MHTEPECHBIX NEPCOHAXKEN, 3aMeyaTellb-
Hble IeKOpaLuM, YCIbILINTE OTIMYHBIN 3BYK. YXOAS U3 3a/1a, Bbl HO/DKHBI IO-
YyBCTBOBATh, YTO HeMaJible IeHbI'M 3a OumieT 3armiadeHsl He 3psA. Bo BTopoM
aKTe Halllejl KHUIM Bbl OOHapY>XuTe, 4To BhicTymneHus Crusa JIxobca conep-
JKaT BCe 9TY 3JIEMEHTHI, KOTOpble IOMOTal0T €My CO3[JaTh CU/IbHYIO 3MOLIMO-
HAJIBHYIO CBA3b C ayAUTOpUE.

Kak 1 B nepBOM akTe, Ka)kAas cLieHa BTOporo 6yzieT 3aBepIilaThcsi KpaTKUM
pe3ioMe TeX KOHKPETHBIX U SCHBIX YPOKOB, KOTOpble BbI MOXKE€T€ IPUMEHNUTD
yoKe cerofHs, He IOXKMAAsACh OKOHYaHNA Hallel Kuuru. Bot kopoTkoe onmca-
HMe CLieH BTOPOTO aKTa:

Cyena 8: «Cosoatime kanan ons 6HymperHezo 03eH». YIpoILeHre — KITIo-
4yeBas XapaKTEPUCTUKA Bcero Au3aitHa ot Apple. [ko6¢c npuMeHseT 3TOT
HIOAXOJ, M TIPU CO3JaHMM CBOMX CaiiioB. KaXKablil ero cnmaiftf npocT, Ha-
I/IAfleH Y 3aXBaTbIBAIOLLI.

Cyena 9: «“Odenvme” sawiu yugdpor». JlaHHble 6€CCMBICTIEHHBI BHE KOH-
TeKCTa. [HKoOC 3acTaB/IsAeT CTATUCTUKY OXXMBATb U, 4YTO ellje BaXkKHee, 00-
cyxpaeT Ludppsl B TOM KOHTEKCTE, KOTOPbIi 60/Iblile BCETO IOAXONUT €ro
ayIUTOPUH.

Cuena 10: «HMcnonv3ytime “yousumenvro xusvie” cnosa». «IIpoctoie cMepT-
Hble», IPUCYTCTBOBaBLIMe Ha BhicTymIeHnax Ctusa J[xo6ca, onuceiBaiot
MX KaK «K/IACCHbIe», «yIMBUTENbHBIE» M «IIOTpACAIOIME». ITO TOMBKO
He6O/bIIasA 4aCTh TeX XMBBIX CI0B, KOTOpbie [IKO6C MCIIONB3yeT MOCTO-
SIHHO. Y3HaifTe 60mble, modemy J[o6¢ MX UCIIONb3YET U OYEMY OHM pa-
6oraiorT.
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Akt BTOpOi. Co3fanTe nepexvwsaHmna

Cuena 11: «[lodenumecw cyenoti». Apple OTHOCUTCS K TeM peAKMM KOMIIa-
HJSM, Yeif yCIeX TeCHO CBA3aH C ee COOCHoBaTeneM. HecMoTps Ha To 4TO B
Apple ecTb BecbMa «[IUIMHHAsA CKaMeiika» 6/1eCTALINX TMAEPOB, MHOTHE Ha-
6momaTeny ropopsT, 4To Apple — 3T0 IOy OfHOrO akTepa. MoxeT 6BITb,
3710 ¥ Tak. Ho caM JI>ko6¢ opraHusyeTt cBoM BBICTYIUIEHMSA, KaK JUPYIKEP
cuMOOHHUIO.

Cuyena 12: «Ocnacmume céoe evicmynieHue pexsusumom». [leMOHCTpa-
LIMM UTPAIOT BaXXHYIO MOAJEPXXMBAIOLIYIO PO/Ib B KaXXZOM BBICTYI/IEHUM
Ibxo6c¢a. VI3yunTe, Kak IPOBOAMTD AEMOHCTPALIMI SHEPTUYHO M JKUBO.

Cuena 13: «ITodzomosvme momenm “Yepm nobepu!”». Ilo nepBbIM xe BbI-
crynnennsam Jxo6ca MOXHO 6bI/IO IOHATD, YTO OH 06/1a/laeT HACTOAIMM
TaNaHTOM K ApaMaru3anyyu. Kak Tonmbko Bbl pelmnam, YTo yxe YBUAEIM
BC€, YTO MOXXHO YBM/IETD, ¥ YC/IBILIA/IN BCE, YTO MOXKHO YC/IbIIIATB, [[K06¢
NPENOJHOCUT BaM CIOpNpU3. ITOT MOMEHT TILATE/NbHO 3all/IaHMPOBaH B
CLieHapuy — U1 BOCTIKEHUA MaKCMMabHOro g deKTa.



CueHa 8

Co3paunTe KaHan
LA BHYTPEHHero A3eH

lMpocmoma — smo KpaaHﬂFI cmeneHb usowpeHHocmu.

Crus [xo6c¢,
unTupysa JleoHapao Aa Bunumn

[TpocToTa — OfHa M3 BaXKHEMIUMX KOHLENLMI B IU3aifHe BCETO, YTO JeNa-
eT Apple: oT KOMIBIOTEPOB 1O MY3bIKa/bHbIX II/IEEPOB, OT TeNeOHOB A0
UHTepHeT-MarasuHoB. «Korga TexHonmorum craHoBaTcs Bce 6onee u 6onee
CTIOXHBIMM, Bce 6o/blilee 3HaYeHMe NpuobpeTaeT BaXKHeNMIIAsA CMIOCOGHOCTD
Apple fenatb cnoXHbIE TEXHONIOTUY OHATHBIMMU /I IIPOCTBIX CMEPTHBIX», —
ckasan [bxo6c xypHamucty New York Times st KONMOHKM, IOCBAIIEHHOM
iPod, B 2003 ropy.

Typy ausaitta Apple Viouu VB an untepBbio i1si 310N ke crathu. OH OTM™e-
I, 4T J[)k06C clenan Bce, 4To6bI nepBblit iPod 661 M36aBieH OT Gecniopsaka
u cnoxHoctu. To, YTo KOMaH[a pa3pabOTYNKOB yAianIa U3 yCTPOICTBA, ObITIO
He MeHee Ba)KHO, YeM TO, YTO B HeM ocTanock. Ho pesynbrar Toro cromn. «VH-
TEPEeCHO, 4TO 6/1arofaps 3Toi MpOCTOTe, 6/1arofaps YyBCTBY MPOCTOTHI U IS
BBIPO)XEHUA 3TON IMPOCTOTHI Y HAC MOMYYM/ICA COBEPIIEHHO APYTroif MPOAYKT.
Ho 370 oTmune He rnaBHas uenb. Ha camoM fiene cosparh Bellib, OTIMYAIOLIYIO-
s OT JIPYTOI BELM, He TaK YXX ¥ CIOXKHO. B JaHHOM crydae 3T0 oTm4me 651710
CIefiCTBMEM HACTOsAILE/ IIOTOHM 33 MPOCTOTO!», — cKasan VIB. U fo6asu, uto
B crmy4ae ¢ iPod ero coxHocTb 03Hayasna 6bl €ro MONHYIO HeyAayy.

I>xo6¢ co3maeT MPOXYKThI, KOTOPHIMY JIETKO NONIb30BAThCS, YAAAA PYHK-
umyu v nsberaa 6ecnopAnKa. ITOT NMPOLECC YIPOILEHUA MOXHO YBUAETb U
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AxT BTOopoi. Co3palite nepexuBaHus

B TOM, KaK OH TOTOBMT C/Iaif/ibl /11 CBOMX BBICTyTIIeHmit. «Eciu Bcs MHpOpMa-
111 BbIBajIeHa Ha Of{VH C/IaliJi — 3TO BEPHBIN IPU3HAK IEHOCTHU BBICTYMAIOLIe-
ro», — nuuiet Haucu Jlyapre. Tam, rae 60/1bIIMHCTBO BHICTYNAIOLIUX BTUCKHU-
BaIOT B C/Iaiifi KAK MOXXHO 6osbliie C/I0B, [XKOOC MX TONBKO yHanseT, yaansier
" yHanser.

ITpesenrauyuu Crua [[)xo6ca Ha yAMBIIeHMe IPOCTDI, HAT/ISAAHBI M IVIIEHBI
6ymutoB. [la, IMEHHO Tak — MOITHOCTBIO u1eHbl 6y11nToB. KoHeuHO, MOXET
BO3HMKHYTb BONIpOC: a 6ymeT M mpe3eHTanus 6e3 6y/1mmMToB, IOATOTOB/IEHHAS
B PowerPoint, mo-npexuemy cuurarbcsa npesentanueit PowerPoint? Oteer —
Ia, U Jaxe 6o/ee TOro: HOBble MCCENOBaHUA GU3MOMOTUN BOCIPUATHS JO-
Ka3pIBAIOT, YTO OY/UIMTHI AB/IAIOTCA CaMbIM NOCTEAHUM IO 3PPEKTUBHOCTH
croco6oM nepenayun BaxHoit nHGopMauuu. Heitpobuonoru yTBepxaaoT, 4To
TUIINYHAA Npe3eHTalus CAe/laHa TaK, YTO MeHblile BCEro CIOCO6Ha 3aTPOHYTh
BHUMaHMe ayfUTOPUMN.

«Mo3r — caMblif IEHNBBIIi KYCOK IVIOTH», — IuiIeT fokTop Iperopu bepHc
B kHure «ByHTapb» («Iconoclast»). Ipyrumu cnoBamu, MO3r o4eHb He MTIOOUT
TPaTUTb 3HEPIMIO, OH CTapaeTcs GBITb KaK MOXHO 6ojiee 3HeproapdekTus-
HbIM. [IporpaMMmBl /1St MOATOTOBKY Ipe3eHTalMmii, nogo6Hbie PowerPoint, mo-
3BOJIAIOT ITO/Ib30BATENAM OYEHb JIETKO ROOUTBHCS Meperpy3skyu Mo3ra. OTkposite
PowerPoint, u BbI cpa3y yBuauTe ab/IoH Cajjia ¢ 3aroIOBKOM Y IIOA3aro/oB-
KaMH, TO eCTb ¢ 6y/mmTamu. Ec/iu Bbl OGBIYHBIN Ye/IOBEK, TO BPAAZ /I CMOXKETe
HPOTUBOCTOATb UCKYIIEHUIO 3alIOTHUTD 3TY HO/A. Pe3ynbpraT 6yeT moxox Ha
TO, YTO M306pa>keHO Ha puc. 8.1.

Puc. 8.1. TunuuHbii npumep 3anonHeHun wabnoxa cnanpa 8 PowerPoint

3aronoBok

e bynnut

e Cy66ynnut
e Cyb6cy66ynnut
e bynnur
e Cy66ynnut
e Cy6cy66ynnut
e bynnur
e Cy66ynnut
e Cyb6cy66ynnut




Cuena 8. Co3pante KaHan Ans BHYTPEHHEro A3eH

IT1oT PopMaT cnaioB BbI3bIBAET y MeHs oTBpaileHue. He ynusimocs, eciu
u 'y Bac Toxe. [lusaitnep Iapp PeitHonbzc Ha3biBaeT Takye TBOPEHUSA «CIIANMO-
BOpOTaMi» — MOMNBITKAMM YTOINMUTb JOKYMEHT B claifax. «/lionam kaxercs,
4TO OHM paboTalOT KpaitHe 3¢ (EeKTUBHO U YIPOILAIOT Belliu, — roBopuT Peit-
Ho/blic. — Bpope kak y6muBator AByX 3aitlieB onHuM BbicTpenoM. K coxane-
HMIO, YOMBaeTCsA NPy 3TOM TONbKO OHA Belllb, 3 UMEHHO — 3P PEKTUBHOCTD
KOMMYHUKauui». PeitHonbac nokasbiBaeT, 4yro PowerPoint, ucrnonbsyemsiit ¢
YMOM, BIIOTHE MOXET YCM/IMTh M JOMONHUTD Baile BhicTymneHue. OH BoBce
He cobupaercs ero 3anpemarb. OH TOMBKO XOTeNl 6bl 3aIpeTUTh Be3fiecyliue
mabmoHbI ¢ 6ynnMTaMu, MMeloIMecs, KCTaTH, He TonbKo B PowerPoint, Ho u B
Keynote. «/laBHO Bellb yXe M3BECTHO, YTO pa3MellleHne B TeKCTOBOI (opme
TOJA Xe caMO¥t MHPOPMALMH, KOTOPYIO MBI B 3TOT MOMEHT O3BYYMBa€eM, BOBCE
He IIOMOTaeT ee YCBOEHMIO, a COBCeM Hao6opoT!»

Cospanue cnaitnos B ctune Ctusa JIxo6ca MO3BOMUT BaM BbIIETUTbCA Ha
obuieM poHe — XOTA Obl MOTOMY, YTO B TAKOM CTHJIE CO3/IAETCS OYEeHb Majlo
cnaipoB. Baia aynuropus 6yner noTpsceHa u JOBO/IbHA IPOCTO MIOTOMY, YTO
YBMAMT 3TO B HepBblit pa3. IIpexxae yeM 06¢cynuTb, kak CTUB 3TO [le/laeT, laBaii-
Te IOTOBOPMM O TOM, [IOYEMY OH 3To fieiaeT. CTUB IPaKTUKYeT A3eH-Oynau3M.
Kak mumryT ero 6uorpadsi xedpdpu Aur u Bunbam Caitmon, [xobc Havan
usydarb A3eH B 1976 rony. Cane6Hyio nepemonuio Ctusa u Jlaypen [ToBenn B
1991 rogy npoBOAMN A3€eH-OYAAMIACKMIT MOHAX.

LleHTpanbHBIM NPUHLIMIIOM [I3€H SB/IACTCA €A «KAHCO», UJIM IIPOCTOTHI.
Kak numer PeitHonbac: «AnoHckoe MCKYcCTBO i3€H YYMUT HAC, YTO BBIPa3sUTh
BE/IMKYIO KPacoTy M IlepefiaTh BaXKHei1e el MOXHO IIpY IOMOLIM IPOCTO-
Thi». [IpocTOTa M ycTpaHeHMe «IlIlyMa» — TOT KOMIIOHEHT AM3aifHa, KOTOPHIN
Ibko6¢ MCHONb3yeT NpU CO3NAHNUM CBOUX MPOAYKTOB U caiaoB. PakTudeckn
TIOYTY BeCh €ro MOAXOM K XU3HM OCHOBAH Ha J3eH-6ynmmnsme.

Donoi KapaHgawm

C camozo demcmea HAc y4am 3ameHAMb HACmMoAwee 8HUMAHuUe eedeHuem
3anuced. 3mo no3op. Bawu Oelicmausa 0onxHbI mpebosame BHUMAHUS.
(Modckaska: 6ynnumel mpebytom 3anucu. Kak monbKo Ha 3KpaHe NOABNAIOMCA
6ynnumel, eawu caywamenu noaydalom cueHan: «Tak, ece 63A1U 8 pyKu
kapandawu u 3anucanu... He dymatime, o yem 8am 2080pAM, NPoCMO nuwiumes».)
Bbl 3amemunu, ymo nodu He 8edym 3anuceli 8 meampe unu onepe?

Cem [00uH 8 caoem 65102

B 1982 ropy ¢otorpad [Inana Yonkep caenana noprpet Jxobca y Hero goma.
Ixo6¢ cumen Ha MaJIeHbKOM KOBpUKe B OTPOMHOI KOMHATe C KAMMHOM M OKHa-
MM OT 1071 IO TOTOJKa. PAIOM ¢ HMM cTOsANa NaMINa, N03ajy HETO HaXOAMU/ICA
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NpOUTpbIBaTe/Ib M JIEXKa/I0 HECKONbKO BUHM/IOBBIX IMCKOB. Bonblue B KOMHaTe
Hu4ero He 6b110. B TO Bpems cocrosHue [Ixobca oneHnBanoch 6onee 4eM B
100 MM/ITMOHOB [O//IAPOB, ¥ OH, HABEPHOE, MOT 6bI MTO3BOMMUTb cebe KYyNMUTh
Kakyio-Hu6ynp Me6ennb. Ho JIxo6¢ mpuaepxuBaeTcs 3CTETUKM MUHIMMATN3Ma
¥ IPUBHOCHUT 3Ty 3CTETUKY B IPORYKThI Apple. «OfHa 13 BaKHEMIINX YacTei
mu3aitHa Apple — 3T0 npotecc ynpouieHus», — nuuieT Jleanap Kauu B kuure
«BuyTpu mosra Crusa».

«[xo6¢c, — rooput Kanu, — HMKOIZIa He MHTEPECYeTCs TEXHONMOTHeI ca-
Mot 1o ce6e. OH HMKOTAIa He NO6aB/AET K MPOAYKTY “CBUCTKM M KOTIOKO/b-
4UKKM~ TONBKO IIOTOMY, 4TO 3TO JIETKO cAenarh. Kak pa3 Hao6oport. [Ixo6¢ “co-
CTPYTrMBaeT” CTIOXXHOCTDb CO CBOMX IPOAYKTOB JIO TEX MOP, TOKa OHY He CTaHO-
BATCA NPOCTHIMY Y MAKCHMAJIbHO JIETKMMM B UCTIOIb30BAaHUM».

Korna xoMnanus Apple Hauana paboTy B ceMUIECATHIX FOfAaX, e peKia-
Ma 6bl/Ia HallpaB/leHa Ha CTUMY/IMPOBaHMe MOTPEOGHOCTH B KOMIIBIOTEPAX Y
TeX NMoTpebuTenet, KOTOpbIe, OO PYKy Ha cepAlie, He BUAEMN 0cob0it
HY>X7bl B HOBbIX ycTposicTBaX. Kak nmumer Kanu, «peknama 6pina HanucaHa
NPOCTBHIM ¥ MOHATHBIM A3BIKOM, CBOOOJHA OT TEXHMYECKOTO >KaproHa, Ko-
TOPBIM Obl/Ia IIepenoNHeHa peK/laMa KOHKYPEHTOB, alle/UIMpYoImnX GpakTu-
4eCKM K COBEpIIEHHO IPYTrOMY CETMEHTY pPbIHKa — K JIIOASM, YbUM X0661
6bima papmoTexHuKar». JIo6c COXpaHM/ MPOCTOTY CBOMX COOOILIEHMIT KO
CHX TIOp.

V3BecTHblif HeMeukmit xymoxHuK lanc XoddmaH omHaxmbl ckasanr:
«Croco6HOCTDb yIIpOLIaTh O3HaYaeT yAaleHue HEHY)KHOTO TaK, YTOObI HY)KHOE
MOIJIO CaMO TOBOPUTDb». YAANIAS «IyM» — U3GBITOYHYI0 MHPOPMALMIO — U3
CBOMX MPOAYKTOB ¥ BBICTYIIeHMIA, [[>ko6¢ o6MBaeTcs I1aBHOM L/ — Mpo-
CTOTBI MCIIO/Ib30BAaHUA U ACHOCTH.

Macworld 2008: nckyccTBo npocToThl

YT06BI MyYllle MOHATD, Kak [I>K06C co3maeT MpOCThie CIAMADI, 1 MOATOTOBIUI
Tabnuily BbIIEP>KEK U3 €ro K/II04eBOro BhICTyIIeHnsa Ha Macworld 2008. B ne-
BOI1 KOJIOHKe mab6. 8.1 IpMBeieHBI €T0 C/I0Ba, a B IIPaBOifl — TEKCTHI CIa/IOB,
KOTOpbI€ IIOKa3bIBa/IMNCh B TOT MOMEHT.

IMocMoTpuTe: Ha deTbipex cnaitpax Ctua Jo6ca comep>XMUTCA MeHblle
CTI0B, YeM Ha OJHOM CpefiHeM claiifie o6biyHOro BhIcTymamwuiero. Vccneno-
BaTenmu (pusnonormmu BoCpuATHs, Takue kak JkoH MeauHa, o6Hapy>xumy,
YTO CpegHMIi Cnaiif, nofaroTos/ieHHbI B PowerPoint, conep>xut copok cnos.



CueHa 8. Co3panite KaHan ANA BHYTPEHHero A3eH

TlepBrie yeTblpe craitfa JIxo6ca comepxar B CyMMe CeMb C/IOB, TPM UMCIIa,
OZIHY HaTy (B aHI/IMIICKOM BapuaHTe). VI Hu ogHoro 6y/umTa.

Ta6nuuya 8.1. Bbigepxxu u3 KnoueBoro Bbictynnexun [lxxo6ca Ha Macworld 2008

Cnosa CtuBa Cnanpgpl CtuBa

«fl XOuy OrnAHYTLCA Ha 2007 roa M KOPOTKO 2007
NoABeCTN UTOrK. 3To 6bin HEOBbIKHOBEHHDIN rof
ana Apple. bbinu BoinyweHbl 3aMeyatenbHble
HOBbIE NPOAYKTbI: YANBUTENbHbLIA HOBbI
iMac, notpacaiowme Hosble iPod W, KOHEYHo,
peBonioyMoHHbIv iPhone. U kpome Toro —
Leopard u gpyroe BenukonenHoe nporpammHoe
obecneuyeHune, KOTOPOe Mbl NOCTaBNANMN
B 2007 ropy».

«370 6bin 0cO6bIN rog ans Apple, n s xouy Cnacu6o
BOCNOJb30BaTbCA MOMEHTOM, UTO6b!
no6naroaapuTb Bac. Mbl oLjyLany OrpoMHyHo
NOAAEPXKKY CO CTOPOHbI CBOWX NOTpebutenen, n
Mbl KpaitHe um 6naropapHbl. Utak, cnacmbo Bam 3a
Bbigatowmnca 2007 roay.

«fl xoTen 6bl NOroBOPUTL C BAMK O YeTbipex
BelLaXx, TaK 4TO jaBaiTe HauHeM.
MNepBoe — 370 Leopard».

«MHe ouyeHb NPUATHO COoBWNTD, 5 000 000 konuin — 3a nepsbie 3 mecaua
YTO Mbl NOCTaBUAMN
6onee NATM MUNAUOHOB Konuk Leopard
3a nepBble AeBAHOCTO AHEW.
370 cambli ycnewHbi penus Mac OS X 13 Bcex
BbiNYCKaBLUUXCA BEPCUM».

[laBanTe TaHUeBaTb

9 cent6ps 2008 rona c06¢ 06bABMI O HOBBIX PYHKUMAX MY3bIKa/IbHOTO Ma-
rasuHa iTunes u o HOBbIX Mofiensix iPod, TOATOTOB/IEHHBIX K CE30HY MPa3aHMU-
koB. JIo Haya/la MeponpuATUA — OKpelleHHoro «/laBaifTe TaHLleBaTb» — Ha-
6mopaTenny 06Cy>XAanM CIyXu O TOM, 4T0 J[)ko6¢ 60/1eH, TOTOMY YTO OH CHJIb-
Ho noxygen. (B auBape 2009 roga Apple 06bsaBu, 4TO [>KO6C IEMICTBUTENBHO
NOTepsi/l BeC M3-3a TOPMOHaNIbHOrO AucHananca.) JIxobc oTpearupoBan Ha
3TU CIYXM Cpa3y ke, KaK TO/IbKO IoABMICA Ha cuieHe. Ho cam oH mpu atoM He
HpOM3HeC HY C/I0Ba — 3TO CAAeNa 3a Hero NepBBIi Xe craif (cM. maban. 8.2.).
9T0 6b1I0 OYEHD NPOCTO M COBEPLIEHHO HEOKUAHHO. ITO BHI3BAJIO AIIOAVC-
MEHTHI ¥ CHANO HanpspkeHue. OcTanbHas YacTb BBeleHUs OblIa He MeHee 3a-
XBaThIBAIOIL[Aa — U TOXKe 6/1arofiaps pocToTe.
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Ta6nuua 8.2. Boiepxkm n3 Bbictynnenun 2008 ropa «[laBaiiTe TaHLeBaTb»

Cnosa CtuBa Cnangbl CruBa

«lobpoe yTpo! Cnacnbo, uto Bbl 3aecb cobpanucb.  Cnyxu 0 MOei CMEepPTH OKa3anmcb CUNbHO
Y Hac ecTb HECKONBKO 3aMeuaTenbHbiX HOBOCTEW, npeyBennyYeHHbIMU
KOTOPbIMW Mbl XOTUM C BaMu noaenuTbes. Ho
npexae Yem Mbl HauHeM, i Gbl XOTeN YNOMAHYTb BOT
0 yeMm. (MokasbiBaeT Ha IKPaH.)».

«Cka3aHo pocTtatouHo. Utak, nepenaem K Mys3bika
HaCTOALeN Teme 3TOro yTpa — K My3biKe.
Mbt cobupaemca NOroBopuTb CErogHA O My3biKe,
NPeACTaBUTb HECKONIbKO NPOAYKTOB U Pa3BneybCs».

«[laBaiiTe HauyHem c iTunes». iTunes

«iTunes — 370, KOHEYHO, BE3AECYLUWA CKpVHLWOT AOMaLlHen CTpaHuubl iTunes
My3blKanbHbiid U BUgeonneep, COeANHEHHbIN C
KPYNHEALWUM B MUPE OHNANHOBBIM XPaHUNULLEM
KOHTEeHTa».

«iTunes cenyac MOryT NPeANoXnTb BOCEMb C 8500 000 necex
NONOBUHOW MUNIMOHOB NeceH. 3TO YANBUTENbHO.
HauunHanu mbi c ABYXCOT ThicAu. A ceituac — 6onee
BOCbMM C NONIOBUHON MUNTUOHOBY.

«bonee cTa ABaAUaTV NATU THICAY NOAKACTOB». 125 000 noakacTos
«bonee TpuauaTh Toicay anusogos TB-woy». 30 000 anu3opos 13 1000 TB-woy
«[lBe THICAYM LWECTLCOT roNNNBYACKUX GUIbMOB. 2600 ronnuByackux $punbmos
«W, HauaB cOBCEM HElABHO, Mbl Y XKe MOXeM 3000 npunoxexuii ans iPhone u iPod
npeanoxuTtb 6onee Tpex ThiCAY NPUNOXEHUN ANA Touch

iPhone u iPod Touch».

«3a HECKONbKO NEeT Mbi CO3[any OrpoMHyio 6a3y 65 000 000 nonb3oBatenen
notpebureneit. Ham oueHb NPUATHO O6BLABUTD,
yTO cenvac B iTunes 3apeructpuposaHo 6onee
WeCTUAECATA NATU MUNINOHOB NOJIb30BaTENEeN.
370 paHTaCTMKA — WeCTbAECAT NATb MANIIMOHOB
notpeburteneil»

O6paruTe BHMMaHMe Ha C1IoBa ¥ UMPPbI Ha cnaiaax. OHM COOTBETCTBYIOT
TeM C/I0BaM, koTopbie JIxo6¢ B 3ToT MOMeHT nponsHocuT. Koraa [Io6¢ roso-
puT: «MBI CO6MpaeMcs TIOTOBOPUTD O MY3bIKe», ayIUTOPUS BURUT Ha Claiifie
€AMHCTBEHHOE CTOBO — «My3bika». C/10Ba Ha C1aiffiax ABIAIOTCSA JONOTHEHMU-
€M K peyn.

Ecnu BBI yKa3bIBaeTe Ha BXXHBIf MOMEHT, 2 Ha BallleM CJIaiifie B 3TO BpeMs
C/IMIIKOM MHOTO CJIOB — ¥ C/IOB, HE COOTBETCTBYIOILIMX TOMY, YTO BbI TOBOPUTE,



CueHa 8. Co3panTe KaHan AnNA BHyTPEHHEro A3eH

Ballleif ayIUTOPUM TIPUAETCA TKENO MOpaboTaTh, YTOObI CHPOKYCHPOBATHCA
ONTHOBpEeMEHHO Ha BaC M Ha BalleM crmaife. To ecTb MHOTOCTIOBHbBIE CIaifibI
OTBJ/IEKAIOT Ballly ayAuMTOpuIo ot Bac. [IpocTrie cnaitabl HanpaBnsoT GOKyC
BHMMAaHMA TY/A, Ky[ia HaJIo, — Ha Bac, Ha pacCKa34yMKa.

mnun punyeckoe OKa3aTenbCTtBoO

IMnupudeckue UCCIeNOBaHUA, OCHOBAHHbIE Ha HAafIeXXHBIX NaHHBbIX (a He Ha
MHEHMAX), JOKa3a/M, YTO MCIOIb30BaHME NPOCTHIX M CBOOOTHBIX OT JIMIL-
HMX C/IOB C/IAlffioB — JIyYLIMii CIIOCO6 3aMHTepecoBaTh ayAUTOpMIO. JJOKTOp
Pudapn Maitep npenopaer ¢pu3nonornio o6y4eHns M M3ydaeT BOMPOCH UC-
Mo/Ib30BaHMA My/bTUMenua ¢ 1991 ropa. Ero Teopuy ocHoBaHbI Ha HaJie>XHbBIX
3MIMPHUIECKMX MCCTIEFOBAHMAX U ONYO/IMKOBaHbI B PELieH3UPYeMbIX HayYHbIX
XypHanax. B uccnenosanun nop HaspaHmeM «KOrHUTMBHasA TeopusA MY/IbTH-
Meauaobydyenus» Maiiep BhifienseT GpyHAaMeHTaIbHbIe IPUHLIUIIBI MY/IbTHMeE-
AManu3aliiHa, OCHOBaHHbIE Ha TOM, YTO HayKe U3BECTHO O pab0Te KOTHUTUBHBIX
bynxkumit. Cnasinbt CtvBa JDko6ca COOTBETCTBYIOT BCeM NpMHUMNaM Maitepa.

MPUHUMN PENPE3EHTATUBHOCTU MYNIBTUMEAUA

«Jlyymre Bcero jaBaTh 06bACHEHMA OFHOBPEMEHHO IIPY TTOMOLIM C/IOB U M30-
6pakeHMit, a He TOILKO OHMMM CTTOBaMM», — muieT Maitep. OH cYMTaeT, YTO
o6yyalolyecs MOryT IOHATb MaTepHasl ropasfo Jierde, KOra OH MpefCTaB/eH
¥ CTIOBaMM, M KapTUHKaMu. B skcriepumenTax Majtepa rpynisl, KOTOpble ObLH
TIOMellieHbI B OKPYXXeHMe, 3a/IefiCTBYIOlIee pa3Hble OPraHbl YyBCTB (3TO TEKCT,
n306pakeHNs, aHMMalMsA, BUAEO), BCETAia Ty4llle 3alIOMUHAMN MHPOPMALIMIO
¥ IOMHWJIN €€ JOblLe.

AByxmuHyTHOe npegynpexaeHmne
3adava nudepos — ynpocmume. Bbl 00mxHbI yMemb 06BACHUMb, YMO HAdo
cdesnlame, 8 meyeHue d8yX MUHym.

Wepoen BaH gep Beep,
CEO Royal Dutch Shell

MPUHLMN NPUMBIKAHUA

«/laBast 06'bACHEHMA NPU MOMOIIY MY/IbTMMENNA, PAaCcIIONIaraifTe C/I0Ba U CO-
OTBETCTBYIOLIME UM U306paKeHUA MOGIU30CTH APYT OT APYra, a He B Pa3HbIX
MecTax», — coBeTyeT Maitep. B cBoMX 3KkcrepMMeHTax OH AaBajl CTyAeHTaM
pasHble THIIbI MHGOPMALMM U TIOTOM IIPOBeps, YTO OHM Boywmm. Te cTy-
AEHTbI, KOTOpbIE YNTA/IM TEKCT C MOAIMCAHHBIMI MIUTIOCTPALMAMM, PACIIONO-
XKEHHBIMU PANOM C COOTBETCTBYIOLIMMM CTIOBaMM, MMeM Ha 65 NMPOLIEHTOB
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My4dIINe pe3y/nbTaThl, YeM Te, KTO YMTA/ YMCThIA TeKCT. Maitep roBOpuT, 4TO
3TOT pe3y/IbTaT He YAMBUT TeX, KTO 3HAKOM C TeM, KaK paboTaeT Halll MO3T.
Korza Mo3ry faloT BO3MOXHOCTb CO37IaTh iBa MEHTA/IbHBIX TIPEJICTAB/IEHNUS O
npenMeTe: Bep6anbHyI0 MOJIE/Ib ¥ BU3Ya/IbHYIO MOJIe/lb, — B MO3TY CO3/Ial0TCA
HaMHOTro 607ee CU/IbHBIE CBA3N.

MPUHUMN PA3AENEHWA BHUMAHUA

Maitep Taxke coBeryer: «/laBas MynIbTUMeIMa06BACHEHNA, IOf]aBaliTe C/IOBA
KaK YCTHBI/ paccKas, a He KaK TeKCT Ha akpaHe». [Ipu nepenaye uadopmauum
C/I0Ba, MPOM3HECEHHbIE BCITYX, MMEIOT 60/bliiee BO3/Ie/CTBME, YeM TPOYMTAH-
Hble Ha cnaiifie. Korga c/1oB cmikoM MHOTO, MOST TOHET B MX M30bITKe.

MpuHUMN cBA3HOCTU

«JlaBast 06bsICHeHNA IIPYU IOMOLIYM MY/IBTMMeENA, — NuLIeT Maitep, — MCTIONb-
3yiiTe MeHbllle CIOB ¥ KapTUHOK». Boree kopoTkue npeseHTanuu ¢ 66mpumm
KO/IMYECTBOM pe/ieBaHTHOM MHGopMauuy 6osee 3¢ppeKTUBHBI C TOYKM 3pe-
Hus Teopuy o6ydeHus. To ecTb fo6aBIeHMe U3OBITOYHON, TOBTOPHOI MU He-
HY>KHOJ MH}opMayu 6yfer Melatb 06y4eHNIo, a He IOMOTATh eMY.

Maitep muier, YTO MAeanbHbI CNAMA JO/DKEH COflepXKaTh OFHO M306pa-
XKeHJe C MPOCTOM CTPE/IKOi, HallpaB/AOLIel I/1a3 K CaMOMY BaXHOMY. JTa
TEXHJKa Ha3bIBaeTCs «CUTHA/IM3MPOBaHMe» U 6asnpyeTcs Ha NpeAIonoXeHnn
0 TOM, YTO Ballla ayAUTOPUA He JO/DKHA TPATUTh CBOY ITO3HaBaTe/IbHBIE PeCyp-
Cbl Ha TO, YTOOBI HAMTH HY>KHOE MECTO Ha 3KpaHe. 3alIOMHUTE 3TO, IOCKONBbKY
Mbl BepHeMCs1 K 0OCY>X/IeHUIO BBICTyIIeHus «JlaBaiiTe TaHeBaTb». [Ipumep-
HO Yepe3 LIeCTb MMHYT ITOC/Ie Ha4asia BBICTYIUIeHUA [)ko6c npucTynun K onu-
canuio HoBo QyHkuK iTunes — Genius (cM. ma6x. 8.3).

Ta6nuya 8.3. Boigepxku u3 Boictynnenun 2008 ropna «flasante TaHueBaTb»

CnoBa CtuBa Cnanpbl CtuBa
«Mbl npeacTaBnaem HoByto GyHKUMIO NoA Genius
Ha3BaHuem Genius. ITO KNacCHasn Belb».
«Genius No3BoNAET BamM CO3AaBaThb CNUCKU ABTOMaTUYECKM CO3[aeT CNUCKN
BOCNpOU3BEEHWA U3 NeceH Baleh bubnuoteky, BOCNPOU3BEAEHMUA U3 NeceH Balwen
neceH, Nyyuie BCero NOAXOAAWMX Apyr Apyry, 61bnuoTeku, KOTopbie nyyle BCero
— aBTOMATWYeCKH, B 0auH Knuk. OH nomoraet NOAXOAAT APYT APYrY, — B OAUH KNUK

BaM MO-HOBOMY B3rNAHYTb HAa My3blKy U3 Ballen
cobcTBeHHOM 6UbnNMoTeKK, CO3aaTb Takne CrIUCKU
BOCNPOU3BEAEHURA, KOTOPbIE Bbl NO-APYromy
caenartb He CMOrnu Gbi».

«BoT uto Takoe Genius. A BOT Tak OH BbIrNAAMNT. CKkpuHWOT 6ubnnoTteku iTunes.
[aBaiite npeACTaBMM, YTO Bbl CyLLaeTe NecHIo. HasBaHue necHu BbigeneHo
bo6a AunaHa, Hanpumep».
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Cnosa CruBa

«A BOT B HMXHEM yrny u KHornka Genius. Bbi
HaXnMaeTe Ha Hee, n — Byana! — Bbl co3panu
cnucok Genius. Kpome Toro, Bbl MOXeTe Bbi3BaTb
60koBYyI0 NnaHenb Genius, Ha KoTopou 6yayT
NOABNATLCA PEKOMEHAALWM OT iTunes, Kakne NecHn
6onblue BCero NoAxXoAnT K Bbi6paHHON BaMu».

«Kak Bce 310 paboraer? Ckaxem Tak: Mbl NoMeCcTUnu
Bce necHu iTunes B oaAHO ob6nako n nobasunm kK Hemy
anroputm Genius».

«MUTaK, y Bac ecTb My3bikanbHana 6ubnuoreka. Ecnm
Bbi BKNlouMTe Genius, OH nepewneT MHGopmaLmio o
Hei B iTunes, 4TO6bl Mbl MOFAIN NyuLLIE U3YYUTb BaLLW
My3biKanbHbie BKYCbl. 3Ta H$OPMaLMA NONHOCTbIO

aHOHWUMHa.

«Ho 3T0 He NPOCTO MHPOPMALIMA O BaLLUX BKYCaX.
Mbl 06beguHAEM ee C HalWNMKN 3HAHWAMU O
MUNNNOHaX APYruX nonb3osatenei iTunes».

«OHK NOCBINAIT MHPOPMALIMIO O CBOUX
NPeANOUYTEHUAX TOYHO TaK Xe, Kak U Bbl».

«M no mepe TOro Kak 3To nponcxoaut, Genius
CTaHOBUTCA BCE YMHee, yMHee U yMHee».

«OT 3T0r0 BLIMIpbIBAIOT BCe. Koraa Mbi oTnpaBnsem
Bam pe3ynbratbl, NonyyeHHble Genius, OHK
CAenaHbl “TOYHO NO MepKe” Ballei My3blKanbHON
6ubnmnortekm».

«MTaK, Bbl aBTOMaTUUECKMU CO3AaeTe CNNUCKN
BOCNPOU3BEAEHUA U3 NeCeH Ballieil My3blKanbHOM
6ubnmoTeku, nyule Bcero NOAXOAALLUX APYT APYTY.
Bor uto Takoe iTunes».

(MepexoanT K AeMOHCTPauuK.)

Tabnuua 8.3 (oxoHuaHue)

Cnanppl CtnBa

Bokpyr kHonku Genius noasnAeTca
aHUMUPOBAHHaA OKPYXXHOCTb

PucyHok obnaka ¢ norotunom Genius
BHYTpH

CKPWHLLIOT My3biKanbHoi 6ubnuoreku
iTunes. MoaBnaeTcA cTpenka n ABWXETCA
ot iTunes kK 0bnaky

PAAOM C NpeabiAyLLUM CKPUHLIOTOM
My3biKanbHoin 6ubnunoteku iTunes
NOABNAIOTCA eLe HeCKONbKO

OT HOBbIX CKPUHLLOTOB NPOTATUBAIOTCA
cTpenku K obnaky

Jlorotun Genius B o6nake 3aMeHAeTCA
CNoBOM «YMHee»

NonenAaetcAa cTpenka, uaywas ot obnaka
K CKPUHLLOTY My3blKanbHon 6ubnuotekn
iTunes

YTo MOXKeT ObITh NpOIlle CTPeNOK, YKasbIBAIOIIMX HAa CaMyl0 BaXHYIO
qacTb cnaitga? HeMHoro rpaguxu, Heckonbko cloB M 6Gonblias 6ubmMoTeka
APKMX LBETHBIX KAPTUHOK U QoTorpaduit — BOT pelent 60NbIIMHCTBA C/Iail-
moB [Ixxo6ca. IIpocToTa U OTCYTCTBME «lIyMa» — BOT MX 0OLIMeE YePThI.

Mac-npeseHTauus

KOHKypeHTbl Kak-To B Hacmewky npo3sanu USA Today «Mac-rasetoi» 3a ee
KOPOTKUe, Nerko BocnpuHumaembie nctopuu. Cennuac oHm yxe He cmetotca. USA
Today umeet cambiit 6onblioi Tpax B CLUA. Yutatenu niobaT yeTkyto LBETHYIO
rpaduKy, anarpammbl u dotorpadum. Mocne Toro kak B 1982 rogy USAToday 6bina
3anyLieHa, y MHOruX ra3et He 0CTanocb Apyroro BbixoAa, KpOMe Kak Toxe HayaTb
nevartaTtb KOPOTKWUE UCTOPUMN C LIBETHOW rpaduKoi U MHOXecTBOM doTorpadui.
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USA Today ctana usBecTHa CBOMMW «BbIHOCKaMM» — CTOALMMU OTAENbHO
AuarpamMMamu. B HUX pasmellaeTcA Nerko BOCNPUHUMAEMan CTaTUCTUKA,
DaHHbIe UK TpeHab NO 06CyKAaeMOMy BONPOCY. DTN «BbIHOCKN» — OTIMUHBIN
NpUMep TOro, KaK HY>XXHO CO3aBaTb CNa/Abl, lyule BOCNIPUHUMAEMbIE 3DEHNEM.
370 HactoAwan Teopua Maiiepa 8 gencteun. CTaTUCTMKA, NOAKPENNeHHan
n306paxeHUamMu, genaet MHPGOPMALMIO NyyLlLie 3aNOMUHAIOLERCA.

Mycroe NpocTpaHCcTBO

lapp PenHOnbac ytBepxaaer, yto cnangbi [)kobca NOCTpPOeHbl B NOAHOM
COOTBETCTBUMU CICTETUKON A3eH. «<Ha cnangax xo6caBbiyBuauTe CBUETENBCTBA
CAEPXAHHOCTU, NPOCTOTBI U MOWHOTO, HO YTOHYEHHOTO WCMONb30BAHUA
NycTOoro NPOCTPaHCTBar. Jlyylwime au3anHepbl, Takne Kak PeiHonbAC, roBOpAT,
uTO KpynHewwen owmnbkoi npodeccuoHanos 6usHeca ABNAETCA 3aNONHEHUe
KaXAoro KBaApaTHOro CaHTUMETPa UX CNanfoB.

HaHcn [lyapTe onucbiBaeT nyctoe NPOCTPAHCTBO Kak cnocob paatb Bawwvm
cnanpam «apiwatby. «Buanmbie 3nemeHTbl Cnanfa 4acTo NonyuvalT camoe
6onbwoe BHUMaHue. Ho BaM Hajo 06paTUTb He MeHblue BHUMAHWA Ha TO,
CKONbKO NPOCTPAHCTBa Bbl OCTaBNAETE OTKPbLITHIM... OCTaBUTL NycToe mMecTo
nyuywe, yeM co3paTb TecHoTy. TeCHOTa — 3TO cMepTb AW3aitHay. [lyapTe rosopur,
YTO eC/iM BbICTYNAOWMIA 3aNUXHYN BCIO MHPOPMaLMIO B OAWH Cnang, To 31O
ABHbIA NPU3HAK ero NeHoCTU.

NnoTHO pacnonoXeHHaa WHOGOPMaLUUA, da ewe W NIOXO OpPraHW3OBaHHaR,
Tpebyer OT Bawei ayauTOpUUM CNUWIKOM 6onblumx ycunuit. MpocTtoTa
MoryuwiectBeHHa. [lycTble NPOCTPaHCTBA NOAPa3yMeBAOT  3ME€raHTHOCTb,
KaueCTBO UACHOCTb. YTOObI yBUAETH NPUMEPDI TOMO, Kak AU3aiHePbl MCNONb3YIOT
nycToe NPOCTPaHCTBO, 3arNAHUTE Ha CalT, NPOBOAALLMIA KOHKYPC AN3aiHepoB
cnangos, — Slideshare.net.

3ddeKkT npeBocxoacTea N3obpakeHnn

51 Hafie10Ch, YTO K 3TOMY MOMEHTY BbI Y)Ke pelun/iu co6paTh Bce CBOM HbIHELI-
HMe craibl, ocobeHHO ¢ 6ynmmuTamu, u cxeyb ux. Ecu onu y Bac ocramuch
B 9/IEKTPOHHOM BMJie, OTIIPAaBbTE MX B KOP3MHY ¥ OYMUCTHUTE ee, YTOGBI OHU
BaM 6o7bllle HUKOTZA He TTOMaflauCh. APTYMEHT B NO/Ib3y BU3Ya/IbHOTO Npe-
CTaBJIeHUsA MJeil HaCTONBKO MOILEH, YTO IICMXO/OTY aXKe Aamyu eMy ocoboe
HasBaHue — «3pdexT npeBocxopacTBa uzobpaxenui» (II1N). Viccnepopare-
N 0OHApYXXM/IHM, YTO BU3yanbHas HGOpMaLus 1 BepbanbHas nHdpopmaius
06pabaThIBAlOTCA MO-Pa3HOMY B Pa3HBIX «KaHa/lax» Haiuero Mosra. Yro ato
3HAYMT [IA BaC ¥ BAIINX GYAYINX Npe3eHTaImit? ITO 3HAYUT, YTO BalllK UAEN
3alIOMHATCA Nyvllle, ecmu oHyu 6yAyT NpefcTaB/IeHbl KAPTUHKAMK, a He CJI0-
BaMM.



Cuena 8. CoznanTe KaHan AnA BHYTPEHHEro A3eH

YudeHble, KoTOpbIe paspabarsiBaior Teopuio TN, cuuTaloT, 4TO OHA ABNIA-
€TCs MOIIHBIM CPeACTBOM 06ydeHus. MonekynspHsiit 6uonor [hkon Meguna
TOBOPMT, UTO «C TOYKM 3pEHMA yAiep)KaHUA MHPOPMALIMN TEKCTOBBIE U YCTHbIE
BBICTYTUIEHMA He IIPOCTO MeHee 3P PEKTHBHBI IO CPaBHEHMIO C TEMM, KOTOpbIe
copiep>xaT rpapuyeckue usobpaxenus. OHM BO MHOTO pa3 MeHee 3¢ deKTHB-
Hbl. Eciu MHQOpMalms nepemaeTcs yCTHO, IIOAM Yepe3 TPOe CYTOK MOMHAT
npumepHo 10 mpouenTtoB. Ecin fo6aButh u3obpaxenue, 3ta nudpa Boipac-
TaeT 0 65 MPOLIEHTOBY.

N3sobpaxkenns paboTaIoOT /ydilie CIOB, IOTOMY YTO MO3TI BUAUT C/IOBA Kak
HECKONbKO MajieHbKMX KapTMHOK. Kak roBopur Menuna: «Moit TekcT nepe-
TIO/THSAET Balll MO3T — He IIOTOMY, YTO MO TEKCT He OX0)X Ha KApTUHKY, a I0-
TOMY, YTO MOV TEKCT C/IMILIKOM ITIOX0XX Ha KApTMHKN. B Kope ronoBHOro Mosra,
K COXKa/IEHUIO, HET TaKMX Belllei, KaK ClIoBa».

No6oBb CtnBa K poTorpadpuam

9 uions 2008 roga Crus [xo6c Ha WWDC o6bsaBun o seinmycke iPhone 3G.
Ha mpe3eHTanuyu oH UCIonb30Ba ONMHHAALATD CIaiifi0B, HOMHOCTBIO peasn-
30BaB npy 3ToM KoHuenuuio JIIN. CnoBa uMenuco TONbKO Ha OFHOM Claiie
(«iPhone 3G»). Bce octanbHble cnaiapl 661 pororpadpuamu. Barnanure Ha
mabn. 8.4.

Ta6nuya 8.4. KnioueBoe BbicTynnienue fixxo6ca na WWDC 2008

Cnosa CruBa Cnangbl CtuBa

«[loxuB go nepBoro AHA poxaeHua iPhone, mbi yxe  @Qotorpadua Topta C Of4HOK CBEUKOW B
XOTUM NepeBecTH ero Ha HOBbIN YPOBEHb». LeHTpe

«CerogHa Mbl npeacTasnaem iPhone 3G. Mbi oueHb iPhone 3G
MHOroMy Hayumnucob ¢ nepebim iPhone. Mbi B3Ann
BCEe, YeMY Hay4MNUCb, U MHOTO Yero elye h Co3aanm

iPhone 3G. OH kpacus».

«BOT Kak OH BbirnAguT. (MoBopaunsaeTca n Bua iPhone c60ky. (OH HaCTONbKO TOHOK
NOKa3biBaeT Ha 3KpaH, ayAuTopua cmeeTcA.) OH CTan 1 3aHUMaeT Tak Mano MecTa Ha cnavpe,
euye ToHbLLe Mo Kpaam. OH NO-HaCTOALLEMY KPacUB». 4TO ero TpyAHO pa3rnageTsb. 3To ewe

OAVH NPUMEp MCNONb30BaHWUA NYCTOro
MecTa NA TOro, 4To6bl AOHECTN A0
ayAUTOPUM rNaBHYIO MAEI0.)

«Tenepb y HEro NOMHOCTLIO NNACTUKOBAA 3aAHAR MonHo3kpaHHan ¢oTorpadun 3agHen
KPbilWKa. ITO CAeNaHO XOPOLO». cTopoHb! iPhone
«HapexxHbie MeTannmyeckue KHONKu». Bup c60ky, BUAHBI KHONKKU
«TOT e CaMblii 3ameyaTeNnbHbiN 3,5-410MMOoBbIN Bug cnepeau

aucnnen»,
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Tabnuua 8.4 (oxkoHyaHue)
Cnosa CtnBa Cnanppbl CtvBa
«Kamepa. YsenuuenHan ¢potorpadua kamepbi
«YTONNEHHbIN B KOPNYC pa3bem A HayLWHWUKOB. YBenuuenHan ¢potorpaduna pabema
Bbi MOXeTe Ucnonb3oBaTh NioGbie HayWHWKK, Kakue
BaM HPaBATCA».
«YnyuweHHoe ayano. CUnbHO ynyulleHHoe ayano. Bupa ceepxy
«OH Ha camOM fiene NpPoCTO 3aMeyaTenbHbin. U B Bo3Bpart k nepsomy Buay c60Ky
PYKE OH NEeXWUT Kak BUTON, NOBEpbLTE MHE»,
«3T0 yauBuTENbHOE YCTPOUCTBO — iPhone 3G». iPhone 3G

9Ty Xe caMylo MHPOPMAIMIO IOCPEACTBEHHBI! OPAaTOP MOT 6bl HUYTOXE
CyMHsILIIeCs 3alIMXHYTb B OiMH cnai. HaBepHoe, y Hero momyumnocsh 651 4To-
TO BpOJie TOro, 4TO M306paxceHo Ha puc. 8.2. Uto BaMm kaxeTcs 6onee 3amo-
MMHAIOLIMMCA: ONMHHALATD CaitfoB J[o6ca MM OOMH ClMaif CO CIIUCKOM
byHkumit, opopmreHHBIM 6ynIUTAMM?

Puc. 8.2. 3aHyaHbie cnaibl 3aN0NHEHb! C/IOBaMU M He UMeloT rpaduxm

iPhone 3G

® ToHbLle NO Kpaam

® [1oNHOCTbIO NNACTUKOBAA KPbILLKA

e HapexHble MeTannuyeckme KHONKn

e 3,5-n10MMOBbIV AuCnnen

@ BctpoeHHas Kamepa

® YTONNEeHHbIN pa3bem ANf HayLLHUKOB

L] YnqueHHoe ayano

Korga Crus Ixo6¢ npeactansan MacBook Air B kauecTBe «caMOro TOH-
KOTO B MMpe HOYTOYKa», ONMH M3 CIaiifioB MpeAcTaB/sa coboit poTorpaduio
KOMIIbIOTEpa, CTOSIBILIETO Ha KOHBEPTe, KOTOPbI ObI/I TOMIIE KOMIIbIOTEpa.
Bot Tak mpocto. Hukakux c/oB, HUKaKMX TEKCTOBBIX BpPe30K, HUKAaKyUX Ipa-
¢ukoB — mpocto ¢dortorpapus. Hackonbko 60/ee MOLIHBIMU MOTYT CTaTb
Ballly BHICTyIIeHUs? YToObl IpencTaBuUTh, KaKue Claififibl OObIYHO [ealoT
MOCpefCTBeHHbIE BBICTYTAIOLIME [/ ONMCAaHUA TeXHUYECKOro MpOAyKTa, Mo-
CcMOTpHTe Ha puc. 8.3. BepbTe MK HeT, HO 3TOT IMAPOAUIAHBII CTai BHITIAGUT
npocTo nebefeM cpeay COTEH rafKuX yTAT, KOTOPbIX MHe IPUILUIOCh YBUJETh
Ha npeseHTauMAX! ITo cMecb LIPUQPTOB, CTUIIEN U TEKCTA.



Cuena 8. Co3panTte KaHan gns BHYTPEHHEro A3€eH

Puc. 8.3. «<O6biuHbIN» Cnang ¢ M36bITKkom uHGpopMaLmK, pa3Ho6oem WpudToB U cTUNen

MACBOOK AIR

Oucnnen

. I'Ioa.qep»(Ka MWINTMOHOB UBETOB

« MopgaepxuBaemMble paspeLieHus:

— 1280 x 800 (ocHOBHOE)
— 1024 x 768

— 4:3 (COOTHOLLEHNEe CTOPOH)

13,3-A10AMOBbBIN LWMPOKO3KPaHHbIN rMAHUeBbin gucnnen ¢ LED-nogceeTkon

Pasmepbi u Bec
Bbicota: 0,4-1,94 cm
WnpwuHa: 32,5 cm
Mny6una: 22,7 cm
Bec: 1,36 kr

EmKocTb ycTpoiicTs
XpaHeHUA AaHHbIX

120 I'b »ecTKun AUCK unun

128 ['b TBepAOTENbHbIN
ANCK

Mpoueccop n
namsaTb
* 1,6 [Ty npoueccop
— 6 MbB obuyero kawa L2
¢ 1066 MI'y wnHa

» 21 1066 My,
DDR 3 SDRAM

barapesn

WHTerpupoBaHHaa nutuin-
nonumepHas 37 Br/u

45 Bt MagSafe apantep
MagSafe cunosoi pazbem

4,5 yaca pabortbi B
6ecnpoBogHOM ceTn

Ilnsa KoHTpacTa mpepcTaBbTe cebe OAMH M3 crnaitpoB [xobca ¢ mpeseH-
taumn MacBook Air — Ha pasmelieHHol TaM ¢oTorpadpum «BUHOBHUK TOP-
KeCTBa» JIEXXUT Ha KOHBepTe [/IsA MOYTOBBIX OTNpaBaeHuit. O4eBUIHO, YTO OH
Tyfa yMelaeTcs. bo/lbIIMHCTBO ero caiffoB ObIIM MOXOKMMM Ha 3TOT U CO-
fepxxanyu B oCHOBHOM ¢oTorpaduu. OH cKasail, YTO MHTepeCyIoLMecs TEXHU-
4eCKMMM MOAPOOHOCTAMM MOTYT 06paTuThCA K caiTy Apple. Bo BceM ero Bbi-
CTYN/IEHMM TOMUHMPOBAJIO BU3ya/bHOe NpefcTaBieHne uHpopmauny. Oye-
BUJTHO, YTO NpefCTaB/IeHKe TeXHUIECKOTO MPOAYKTa B TOM CTU/IE, B KOTOPOM

I>xo6c¢ npepctasasan MacBook Air, HamHoro 6onee 3¢pdekTUBHO™

* Bupeosanuch npesenTauun MacBook Air MmoxHo yBuznetb Ha http://www.apple.com/

quicktime/qtv/wwdc08. ITpum. nepes.
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YT06BI MpERCTABIATL CBOM MM IpU nomolu ¢oTorpadmii, Hago 6BITH
yBepeHHbIM B cebe. Korma BaM y>ke He Hy)XXeH TeKCT B KaueCTBe NOJIIOPOK,
MOXHO CYMTaTb, YTO BbI TOTOBBI K BhICTyIIeHMI0. Ho moka B 3TOM cocTouT
pasmane Mexay JI>ko6coM 1 MUIIMOHaMM OOBIYHBIX BRICTYNalMX. [[ko6¢
co0611aeT O CBOMX MAEAX MPOCTO, ACHO ¥ YBEPEHHO.

Ynpouwante Bce

IIpocToTa npucyTcTByeT B cnaitpax Jxobca, a Takxke B €ro C/I0BaxX, KOTOpbIe
OH TILATeNIbHO OTOMpaeT I ONMCaHMA NPORYKTa. TOYHO TaK XKe KaK CIaifibl
JIxo6ca cBO6OAHBI OT M3OBITOYHOTO TEKCTa, CBOOOLHDI 1 ero cnoBa. Hanpu-
Mep, B OKT6pe 2008 roma Apple 06BsBMI O BbIITyCKe HOBOI TMHUM KOMIIbIO-
TepoB MacBook, 60n1ee fpy>kecTBEHHBIX K OKpyXKaiolileit cpefie. 3T! KOMIIbIO-
Tepbl )ko6¢ Mor onucarb AByMsl IPMHLUMIIMANBHO Pa3TMYHBIMU CIIOCOOAMM.
JleBasi KO/OHKa B mabn. 8.5 TexHMYeCKH KOPPEKTHA, HO MHOTOC/IOBHa. B nipa-
BOJI KOJIOHKe IIPUBENIEHBI C/IOBa, KOTOpPbIe [DKO6C cka3am Ha caMOM Jerie.

Ta6nuua 8.5. Onucanue 6onee ApyxecTBeHHbIX K OKpyXaiouiei cpeae MacBook

Yro CtuB mor 6bl cKaszaTb Y10 OH CKaszan Ha camom gene
«HoBoe cemeicTBo MacBook coorsetcTayet «3T0 caMbie “3eneHbie” HOyTOyku B
cambim CTporum ctaHaaptam Energy Star oTpacnu.

1 He COAepPXUT 6POMUPOBAHHDBIX OTHE3ALUTHBIX
CoCTaBoB. B Hem ncnonb3osaHbl BHyTpeHHUe
Kabenn n KOMNOHEHTHI, He coaepxallue
NONMBUHUNXNOPUAZ, @ 3HeproapdexTuaHbie LED-
CBETOANOADbI 3a4HEN NOACBETKN IKpaHa
He copepXat pTyTu».

I>kobc 3aMeHsieT [IMHHBIE NpPENTOXEHUS TaKMMM, KOTOpble MOTYT IOMe-
cTUTbCs B coobuenne Twitter (cM. cuieHy 4). IIpocTbie mpemioxeHus nerde
3alIOMHUTb. B mabn. 8.6 nmpuBeneHsbl fpyrie NpuMepsl Toro, Kak Jobc mMor
OIIMCATb HOBBIN MPOAYKT ¥ KaK OH CAe/Ial 3TO Ha CAMOM JeTle.

Teopua NpocToTbl INHIITERHA

Ecnu bl He MoXeme 06bACHUMb 3MO NPOCMO — 3HA4YUM), 8bl CAMU HE NOHUMaeme
3mMo20 00 KoHya.
Anb6epT SNHWTENH

KamnaHua 3a NOHATHbLIN A3bIK

C 1979 ropa opHa 6puTch1<aﬂ OpraHMsalmsA BefAeT KaMIIaHUIO 3a MOHATHBIN
A3blK. OHa XOYeT 3aCTaBMTb MPABUTENbCTBO M KOPIOPALMM YHNPOCTUTb UX
obuieHne ¢ rpaxaaHamy. CaiiT 3Toit OpraHM3aLMy NepeNoIHeH NpuMepaMu



CueHa 8. Co3pavite KaHan anAa BHYTPEHHero f3eH

C/IOXCHBIX, HETTIOHATHBIX, HEYI060BapUMBIX COO6LIIeHMIA, KOTOpBIe IPUCHIIAIOT
4YuTaTeNMN CO Bcero Mupa. [IoHATHBII A3bIK ONpefeNsAeTCs ITOM OpraHu3alueit
KakK coo011eHNe, KOTOpOe JIIOAY MOTYT HIPOYMUTATh, TIOHATD Y MPUHATD KaK py-
KOBOJICTBO K [IefiCTBHIO C IEPBOr0 Npo4TeHNus (M1 npocnymnsanus). Ha cait-
Te eCTh MHOTO 3aMeYaTe/IbHbIX IIPMMEPOB TOTO, KaK MOXXHO U3/IOXKHUTb OfHY U

TY K€ MBIC/Ib TI0-pa3HOMY (cM. mabn. 8.7).

Ta6nnuya 8.6. BosmoxxHbie U paKTUUeCKne ONUCAHUA NPOAYKTOB
B BbiCTynneHuax [Ixobca

Yro CtuB mor 6bl CKazaTb

«MacBook Air umeeT TonwmHy Bcero 0,4 caHTUMeTpa
B CAMOM TOHKOM MeCTEe 1 MaKCUMasbHYI0
TONWWMHY 1,94 caHTUMeTpa».

«Time Capsule — 370 ycTpoicTBO, 06BEaUuHAIOWee
B ce6e 6a3oBylo CTaHYmio cTaHaapTa 802.11n ¢
eCTKUM JUCKOM CepBEPHOTO YPOBHSA, KOTOpoe
aBTOMaTUYECKU CO3[aeT pe3epBHYI0 KONuIo BCero,
4YTO NPOUCXOAUT Ha OAHOM UNN HeCcKonbkux Mac
noa ynpasneHuem nocnegHero pennsa Mac OS X —
onepauuoHHoW cuctembl Leopard».

«Mac OS X nmeeT cBONCTBA 3aWMThi NAMATHK,
ynpexaaiolei MHOro3afaqyHoCT U CUMMETPUYHON
MHoronpoueccopHocTu. OHa BKnioYaeT B
ce6a HOBbIW rpaduueckuin aswxok Quartz 2D,
OCHOBaHHbIN Ha CTaHAAPTHOM ANA UHTepHeTa
dopmaTe NepeHOCUMbIX OKYMEHTOB.

YT1o OH cKka3zan Ha camom pene

«3T0 CaMbiit TOHKUIN HOYTOYK B MUpe».

«Bo3bmute Time Capsule, BoTkHUTe
WTeKep B PO3eTKy, HAXMUTE Ha
HECKO/NbKO KHOMOK — U UHOpMauma
€O Bcex KomnbioTepos Mac B Bawe#n
KBapTUpe byaeT aBTOMaTUYECKU
COXPaHATLCAY.

«Mac OS X — 3710 camasn TexHU4ecku
NPOABUHYTaA ONepaLMOHHan cUcTema
NA NepCOHaNbHOro KOMMbioTepa».

Ta6nuya 8.7. Coo6uweHunn fo 1 nocne nepepaborkun

[o

Ecnu 3gecb NpuUcyTCTBYIOT HEKOTOpbie
NONOXEeHWA, NO KOTOPbIM Bam TpebyloTca
06BbACHEHWA, NN ONUCaHWUe OTCYTCTBYIOWMNX
3pecb noapobHocTe, Mbl Byaem paap!
NpeaoCTaBuUTL Bam 3TW OMONHUTENbHBIE AeTanu,
KOTOpbie MOTYT 6biTb 3aTpeboBaHbl No TenedoHy.

BbicokokauecTseHHan o6pa3oBaTtenbHan cpepa
ABNAETCA HEO6XOAUMBIM NPeABapUTENbHBIM
ycnosuem ana obneryeHna n ynyyweHua
NPOUCXOAALLETrO B HacTOALLEe BPeMA npouecca
obyuenun.

Mocne

Ecnuy Bac ecTb BONpochl,
NO3BOHUTE HaM.

[eTAM HYXHbl XOPOLWMWE WKONbI.

ITouTy BCe, UTO BBHI MMIIIETE B 3aMMUCKE, 9NIEKTPOHHOM IMUCbME UJIU TTPE3€H-

TalluMU, MOXET 6BITD OTpPEAAKTUPOBAHO U U3/IOXKEHO KOpOY€ U IpOoIle. IToMm-
HUTE, YTO NMPOCTOTA HY>XHA HE TO/JIbKO /A C/IOB Ha cnaipe, HoO M /s C/OB,
KOTOpbI€ Bbl CaMM IIPOU3HOCUTE.
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AKT BTOpO#. Co3panTe nepexmnsBaHus

ABTOp KHUT ¥ 3KCIIepT o pekname Ilon ApaeH roBOpHUT, YTO JIIOAN NpH-
XOIAT Ha BallM BBICTYIJIEHUA AJIS TOTO, 4TOOBI yBUAETb Bac, a BOBCE HE I
TOTO, YTOOBI YMTATh Baly cioBa. OH MpefyiaraeT Takoit npueM: «BMecro Toro
4TO6BI IPUBJIEKATD JTIOfiel BalllUM YMOM M MYAPOCTBIO (TO eCTb CTOBaMM), 10-
npoOyiiTe HapMCOBaTb AJIs1 HUX KapTUHKY. YeM 6oree Har/sA{Ha Ballla Ipe3eH-
TalmA, TeM 60/IblIIE TI0feN 3alIOMHAT ee».

Jleonapno ma Bunum ytBepxpam: «IIpocToTa — 3TO KpaifHAs CTeneHb
nsoupeHHocTH». ONYH U3 CaMbIX NPOC/IaBIeHHBIX XYNO)KHUKOB B MCTOPUM,
OH NMOHMMaJ UCTHHHYIO cuny npoctoTsl. Ee monnmaer u Ctus [Ixo6¢. Korma
BBI IPOHMKHETECh 3TOM KOHIIENIMel CaMy, BalllM M/iey CTaHYT HaMHoro 6oree
y6ennTeIbHBIMM.

AvpeKTopy Ha 3aMeTKy

— MWs6eraiite 6ynnuroB. By el npueMieMbl Ha CTPaHNUIIAX, KOTOpbIe
RO/DKHBI ObITh MPOYMTAHBI, — KHMI, JOKYMEeHTOB, muceM. OHM Jeit-
CTBUTEIbHO XOPOILIO OPraHu3yIoT TeKcT. Ho B npeseHTanmax mydiie
MCIIONTb30BaTh M300paXKeHU .

— ®@oxycupyiiTech Ha OfIHOJ TeMe Ha OJJHOM Crajifie ¥ MOMOMHANTE 3Ty
TeMy ¢oTorpadueit M KapTUHKOI.

— Yuntechb co3fmaBaTh acTeTHMYHbBIE Cnaisl. He Hy>XHO 6BITH BenmMKum
XYZOXXHMKOM, YTOOBI HACHITUTD C/IAMAbI TPadUKOIL.
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«OpeHbTe» Bawu unopbl

Ha ce200HAawHUl OeHb Mbl npodanu Yemelpe MuniuoHa iPhone.
Ecnu 8l pazdoenume yemeoipe MuniuoHa Ha dsecmu oHel, mo nosyyumcs
0saoyame moicay iPhone 8 OeHb.

Crue 1x06¢

23 oxTa6psa 2001 roma Apple npencraBun udpoBoii My3bIKalIbHbIA IIeep,
KOTOPOMY IIPEACTOS/IO PEBOMIOLMOHMU3UPOBATh BCI0 MY3bIKA/NbHYIO MHJY-
crpuio, — iPod. IlpaBpa, npu LeHe 399 nonnapoB 310 6bl/1a HefeleBast BELy-
ua. [lecau B HeM XpaHMIUCh Ha 5-TUrab6aiTHOM IMCKe, HO caMa Mo ce6e 3Ta
uudpa — 5 'b — Mano yTo roBopuia cpeHeMy MoOMUTENIO MY3bIKN. B cBoeM
K/II04eBOM BbICTyIIeHunn JIio6¢ cienan sty uudpy 6onee HarIAHONM, CKa3as,
4TO MATY TMrabaiiT XBaTUT, YTOOBI XPaHUTD THICAYY NeceH. XOTA 3TO 3BY4YUT
6onee BreyaT/IAIOLIEe, HO M 3Ta LMdpa He BHIIIALUT YOEAUTENbHO, TOCKONBKY
KOHKYPEHTBI ITpeJlyIarai1 yCTPOCTBA ¢ 6G/IbIINM 06 EMOM IaMATH 110 MEHb-
wmuM teHaM. Ho [Ixo6¢ 3aBepun cBoio ayauMTopuio, 4To 3TO eie He Bce. OH
cKasail, 4To HoBblit iPod BecuT 185 rpaMMOB 1 ero pasMepbl HaCTONIbKO MaJIbl,
4TO OH MOXKET NIOMECTUThbCA B BallleM KapMaHe. Korna JIxxo6¢ focran iPod us3
CBOEro KapMaHa, ayfutopus npospena. Cnoras iPod rmacun: «1000 neceH y Bac
B KapMaHe».

udpbl o4eHb peKo «pe3OHMPYIOT» C MIOAbMU — [0 TeX MOp, IOKa He
NoMellleHbl B KOHTEKCT, KOTOPBIN JIIOAM MOTYT IMOHATS. Jly4inmii crioco6 mno-
MOYb JIIOASAM TOHATb LMPPBI — CHENaTh UX COMOCTABUMBIMM C Y€M-TO, YTO
OHM y>Xe 3HaIOT. [TaTb rurabair ans Bac MOTYT GBITb ITYCTBIM 3BYKOM, HO ThI-
cAYa MeceH y Bac B KApMaHe — 3TO HOBBIN CIOCO6 HAC/IaXKAATbCA MOOMMOI
MY3bIKOM.
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Ixo6¢ «omeBaeT» P, 4TOOBI CieNaTh UX 60/ee MHTepecHbIMMU. Perop-
tep Rolling Stone xedd I'ymenn kak-to cipocun JIxo6ca, 4TO TOT AYMaeT o
momy peiHka Apple, kotopas B CIIIA 3amepna Ha oTMeTKe B 5 niporieHToB. (VH-
TepBbIo cocTosAnoch B 2003 roxy. C Tex nmop pons Apple Boipocia go 10 npoues-
T0B.) O6GBIYHDII YNTATENDb JYMAET, YTO 5 MPOLIEHTOB — 3TO OYeHb CKPOMHas
mmdpa. J[xo6¢ ImocTaBui 3TO YUCTIO B KOHTEKCT TakKuM obpasom: «Haina nons
pbIHKa 60nblue, veM fom BMW unmum Mercedes Ha aBTOMOOGM/IBHBIX PbIHKAX.
Toka emje HUKOMY He IPUXOAMIO B romoBy, 4To BMW u Mercedes nomkHbI
TOKMHYTb 3TH PbIHKM M/IM UTO OHM HAXO[ATCSA B ONMACHOM NonoXxeHuu. Bce
3HAIOT, YTO UX NMPOAYKLUA MMeeT GONMbILOi CIIPOC». 5 MPOLIEHTOB JONMM PbIH-
Ka KaXyTcs o4eHb He6onmbioi 1udpoif, HO OHa CTAHOBUTCA HaMHOTO Gonee
MHTepecHOIt, Koraa [ko6c moMelaeT ee B KOHTEKCT IPY MOMOILM aHAIOTUM
C aBTOMOOM/IbHOI TPOMBILIZIEHHOCTBI0. VI Maio TOro, cpaBHeHMe JONM PhIHKa
Apple ¢ ponssMu 3TMX yBa)kaeMbIX 6peHIOB pacCcKa3bIBaeT UCTOPUIO, CTOALLYIO
3a unudpamu.

B aBa pasa 6bicTpee v B ABa pa3a geliesne

I[lepenaya maHHBIX B mepBoit Momenyu iPhone 3avactyio okasbiBanach 6ones-
HeHHO MelyieHHOI B ctaHfaptHoit cetu AT&T (EDGE). Apple pemnn sty
npo6nemy, BbimycTuB B nioHe 2008 ropa iPhone 3G. Ilpencrasnss ero, Ixo6c
cKasai, 4To HoBbiif iPhone o6MeHuBaeTcs faHHbIMU B 2,8 pa3a 6bicTpee, YeM
EDGE, HO Ha 3TOM OH He oCTaHOBM/ICA. [[ko6C moMecTun sty uudpy B KOH-
TEKCT, CKa3aB TO, YTO OOBIYHBIA MHTEPHET-cepdep MOXKET MOHATb M OLEHUTD.
OH noka3an aHMMMPOBAHHYI0 KapTMHKY, JeMOHCTPUPYIOLIYIO IpOLecC 3a-
rpy3ku caitta National Geographic Ha nByx iPhone — no cerm EDGE u no
HOBOI1 BHICOKOCKOPOCTHOI ceT. 3arpy3ka yepe3s EDGE 3ansna 59 cexyHn, 3a-
rpyska depes cetb 3G — 21 cexyHny. Kpome Toro, Apple npemnoxun norpe6u-
TensM 60HYC, CHU3MB LiEHY.

Ixo6¢ cka3a, 4To NOTpebuTeNM MOMy4aT TenedoH, KOTOPLIN B 1Ba pa3a
6bIcTpee U B iBa pasa felleB/ie CBOEro NpefiecTBeHHMKa. O6bIYHbIE OpaTo-
pbi poHTaHMPYIOT LMiPpaMy BHE BCAKOTO KOHTEKCTA M TIPY 3TOM MOYEMY-TO
CYMTAIOT, YTO ayAUTOPMS BIOJIHE pasfenseT ux Bo3byxmenue. [[obc¢ 3Haer,
4TO UEPbl MOTYT YTO-TO 3HAYUTD [JIS CAMBIX TOPSAYMX M MOATOTOB/IEHHBIX
¢daHaToB, HO GO/MBIIMHCTBY MOTEHLUMA/IBHBIX NIOTPeOUTENE OHM He TOBOPAT
HM 0 4eM. [Iko6¢ fenaeT uMpbl KOHKPETHBIMY, 3HAYMMBIMM Y TIOMEI€HHBI-
MU B KOHTEKCT.
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KOHerTHbIe, 3Ha4Yynmble N NnomMeileHHble B KOHTEeKCT

JaBaitTe paccMOTpMM ellie 1Ba IpUMepa TOro, kKak [kobc paboraer ¢ undpa-
mu. 23 deBpansa 2005 roga Apple nob6aBun HoBylo Moaensb iPod B muHelky. Y
3TOM MOJENN eMKOCTb NaMATH cocTasnAna 30 I'b. bonbiumHcTBO MoTpebuTe-
el BpSZ, CMOTYT OOBACHUTD, 4TO 3Ta Ludpa A1 HuX 3Ha4nT. KoHeuHo, OHYM
3HawoT, 4To 30 I'b 6onbire 8 I'B, HO 3TO, MOXKanyit, u Bee. [[06¢c HUKOrAa He
Ha3bIBaeT Takue 6onbiume nudpbi 6e3 KOHTeKCTa. VI Ha 3TOT pa3 OH nepewen
Ha A3bIK, TOHATHLIN ero ayauropun. OH ckasan, yro 30 I'b mamaTu gocratou-
HO mns xpaHeHus 7500 meceH, 25 000 ¢potorpadmit unu 75 yacos Bugeo. Ero
omnucaHye 6b110 KOHKpeTHbIM (7500 meceH, a He «ThICAYM NIECEH» ), 3HAYMMbIM
VIS XKM3HM JTIOfel, HAXORALIMXCSA B ayAuTOpuM (JIIofei, KOTOpble XOTAT UMETh
MOOM/IBHBI HOCTYN K IecHAM, poTorpadmsaM u BUAEO), U NOMELIEHHBIM B
KOHTEKCT (OH IpUBe/ Te Np1Mepbl 00beKTOB XpaHEHMUs, KOTOPble MHTEPECYIOT
€ro ayauTopuio 60onblie Bcero).

Bropoit npumep cBszan ¢ Macworld 2008, koropstit [)x06¢ Bbibpan s
TOTO, YTOObI OTMETUTD ABECTY AHel C MOMeHTa Bbinycka iPhone. [Ixo6¢ cka-
3am: «MHe KpaifHe IPUATHO OOBABUTD O TOM, YTO Ha CETONHSILIHMI JeHb MbI
npofanyu 4etsipe MumnoHa iPhone». Ha atom on Mor 6b1 ocTaHOBMTBCA (M
60/IBUIMHCTBO OOBIYHBIX BBICTYMAOMWIMX M OCTAHOBMIIMCH ObI), HO [XK0O6C He
6b171 6B1 [>KO6COM, ecru 661 He TpORO/KMIT: «EC/N BbI pasaenuTe 4eTbipe MuII-
JIMOHA Ha [IBECTM AHEN, TO MONMYYUTCS ABamuath Thicad iPhone B meHp — B
cpenHeM». Ha 3ToM MecTe OH onATb MOT 6bI OCTaHOBUTBCS, HO OH BHOBb IIPO-
RO/DKMI, f06aBuB, uTo iPhone 3axBarun yxe 20 NpOLIEHTOB PBIHKA 33 TaKOM
KopoTkuit mepuop. Hy xopoio, MoxkeTe cka3aTb Bbl, Y>K Ha 3TOM-TO OH TOYHO
ocra”oButcs! Ho on He ocTaHOBMICA.

«4ro 3TO 0O3HAa4YaeT C TOYKM 3PEHMA PBIHKA B LIEIOM?» — CIIPOCHUTI OH.
IMosBuca cnaitn ¢ RONAMU aMEPUKAHCKOTO PbIHKA CMapT(OHOB, HA KOTOPOM
6butn mpuseniensl gonu RIM, Palm, Nokia u Motorola. BlackBerry or RIM
nMern caMmyio 6onbiryio fomo — 39 npouenTos, iPhone wen 3a HuM ¢ fgoneit
19,5 npoueHra. [I>ko6¢ cpaBHMI Romio peiHKa iPhone ¢ fonsaMyu KOHKypeHTOB
¥ TIpMLIEN K BBIBORY, 4TO fonA iPhone 6/M3ka k cyMMe [ioneit BceX OCTa/IbHbIX.
W npousomio 3To 3a nepsble AEBAHOCTO AHEN MOCTaBOK. ITH 1Mpbl 661N
KOHKPETHBIMM, 3HAYMMbIMU U MOMEILEHHBIMU B KOHTeKCT (OH obpaiiancs K
unBectopaM). CpaBHuBas iPhone ¢ faBHO MpUCYTCTBYIOLIMMM Ha PbIHKE KOH-
KypeHTamu, [I>xo6c ciean 3To JOCTHXKEeHMEe — MPOAAXY YeThIPeX MU/ITTMOHOB
€[IMHUI] B Te4eHMe NIepBOTrO KBapTaa — HaMHOTro 6oiee BIEeYaT/IAIOLIMM.
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«OpeBanTte» Bawm undpbl NPy NOMOLLN aHANOMUN

Korpa s pabotan ¢ pykoBogurensmy SanDisk, 4To6bI HOATOTOBUTH MX K BaXK-
HoMy o6bsaBnennto Ha Consumer Electronic Show 2008 B JIac-Berace, s npen-
JIOXKWJI UM BOCITO/Ib30BaTbCs OFHOM CTpaHuIei u3 «y4e6Huka» Crusa [Hxobca.
SanDisk — mpousBoguTenb KapT ¢elm-naMATH — cobupancs NpeacTaBUTh
KapTy HAacTOJIbKO MaJlylo, YTO OHAa MOIJIa IIOMEILIATbCs B pasbeM SD-micro B
COTOBBIX TenedoHax. ITO OYeHb MajieHbKMIl pa3beM. Y ImaBHast HOBOCTb CO-
CTOsi/Ia B TOM, YTO OHM yXUTPUIUCh BMeCTUTD B Hero 12 I'b mamatu. Ho Takum
06 eMOM ITAMATH Ha CAMOM JieJie MOI/IM 3aMHTEPECOBAThCA TONbKO HACTOSAILNE
KOMITbIOTEpHBIE TMKM*, KOTOpBIE NOKYIAlOT BCe HOBMHKM MOAPAJ. A Kak pac-
CKa3aTb 06 3TOM NPOCTBIM NO/Ib30BaTeNAM? JTak, HaM Hafio 6bIIO «OLETh» ITY
um¢py B ctune Crua [Ixo6ca. B utore Halle 06bsAB/IeHME BHIITIANENO TAK:

«CeropiHs1 Mbl 00BAB/IAEM O BBHINYCKE NEPBOI KapThl MaMATH 06beMOM
12 T'B pns cotoBsix TenedoHOB. B Helt uMeeTcst 50 MUITMApOB TPaH3MC-
Topos. [IpencraBbTe cebe, 4TO 3TO HE TPAaH3UCTOPHI, @ MypaBby. Ecnu Bbl
MOCTPOUTE UX B PAM OAMH 3a [IPYTUM, OHM OMOALIYT 3EMHOM 1IAp ABaX-
bl YTO 3TO 03HAYaeT /1A Bac MMYHO? ITOro 06 beMa MaMATH JOCTATOYHO,
4TOObI XpaHUTb 6 YacOB KMHOPMIBbMOB. ITOro obbeMa MaMATH JOCTa-
TOYHO, 4TOObI C/TyIIaTh MY3bIKy 6e3 nepepbiBa, myTeilecTBysa Ha JIyHy...
u obparHo!»

Yucno 12 I'b coBepiieHHO HEMHTEPECHO [0 TeX MOP, II0Ka Bbl ACHO He MO~
MeTe, YTO Bbl CaMM MOXKeTe ¢ HUM cfienaTb. Korga SanDisk cpaBHuI natbpecar
MUIIMAPAOB TPAaH3UCTOPOB C MyPaBbAMM, KOTOPble MOTYT ABaXX/{bl ONOACATh
3eMHOI1 11ap, Obl/1a MCIIONb30BaHa aHA/IOTUSA IJIs OXKUBIEHUA UMp. AHanornu
yKa3bIBalOT Ha IOXOXMe YepThl pasHbIX Belleil. VIHorma aHamorns siBnseTcs
JY4YLIMM CIIOCOOOM HOMECTUTDb LIMPPBI B TOT KOHTEKCT, KOTOPBIN JTIOAM MOTYT
MOHATb.

YeM croxHee upes, TeM BaXHee MCIONb30BaTb PUTOPUUYECKNE IIPUEMBI
mnsA obnerdenns noHumanusa. Hanpumep, 17 Hosa6ps 2008 ropa Intel Bhimy-
CTWJ1 HOBBIJ MOILHBIN ITpolieccop nop Mapkoit Core i7. OH npeacTaBisn coboit
KPYTIHBIN CKa4OK B TEXHO/IOTMM U cofiepkan 730 MUIZTMOHOB TPaH3UCTOPOB Ha
OJHOM KpeMHMeBoJ! IIacTuHe. VIHXeHepbl OMCBHIBAIM TEXHONIOTMIO KaK 3aXBa-
ThiBalouyio. Ho 3T0 noToMy, 4To oHM MH>KeHepbl. Kak MOryT 06bIYHbIE MONIB-
30BaTe/N Y MHBECTOPHI IIOHATD, B YeM COCTOUT PyHAaMEHTANTbHOCTb U3MEHe-
Huit? [xon BapToH, pykoBoguTenn oTHena TectupoBanus Intel, Hauen oTBer.

* Tuxk (ot aHI. geek) — 4YenoBek, Ype3MEPHO yB/IeUEHHBII KaKOi-TO Y3KOI TEMOIA, 4aCTO
HaneKoit oT peanbHOCTH. ITpum. nepes.
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B unrepnbio New York Times BapToH ckasan, 4To npoueccop, CO3aHHbIif
Intel aBaguaTh ceMb et Hasapd, umen 29 000 TpaHsucTopoB. B npoueccope
i7 730 MMITTMOHOB TPaH3UCTOPOB PACIIONIATAIOTCA Ha TOYHO TAKOM e MJIOLIa-
. OH CpaBHM/I MX [IPY TIOMOLLY aHaorMy: ropop Mraka B wrare Hpwo-Vopk
umeeT Hacenenue 29 000 yenoBek, a KOHTHMHeHT EBpona — 730 MuninoHoB
yenoBek. «VITaka — 3TO HEMPOCTOII FOPOJi caM Mo cebe, eCliu Bbl 3a[yMaeTech
HaJ| TeM, YTO B HEM IIPOMCXOAMT KaXK/blii leHb. EC/iu MbI yBeIMYMM €ro Hace-
neHue [0 730 MIWINTMOHOB Ye/IOBEK, OH KaK pa3 3aiiMeT TeppUTOPHUIO, PaBHYIO
teppuropuu EBponsl. A Tenepb aaBaitte BosbMeM EBpomy u coxxmem ee fo
pasmepos ropopa Mraka!»

Yucna Cmuta*

B kaxpmoit orpaciyu ectb cBou Ludpbl. Ho modTy Kax/blit BbICTYNAOLINIA
MOYTH B KaXKAOM OTPAcIM OKa3bIBAeTCA HECIIOCOOHBIM CHe/aTh 3TU LUQPHI
MHTEPECHBIMM M OCMBICTIEHHbIMU. JlaBaifTe M3yYMM HECKO/NbKO IPMMEPOB
TOTO, KaK HEKOTOPBIE IO ¥ KOMITAHMM Jo6MBaloTCsA TOro, yTo JHko6C enaer
B KOK/IOM BBICTYIUIEHUM — JIeNaeT Ludpbl OCMbICIEHHBIMM.

Y70 TAKOE TbICAYA TPUNNIMOHOB

9 uioHs 2008 roga IBM BbinycTHIa Ipecc-penu3 C ONMCaHUEM CBEPXOBICTPOro
cynepkommnbloTepa. Kak npefgnonaraer ero Haspauue — Roadrunner («6onbiuas
Ka/mMOpHMIICKasA KyKyIIKa-TIOROPOXHUK, MM 3eM/IsAHasA Geraiomas KyKyl-
Ka»), OH JIOJDKEH ObITb JIe/ICTBUTENBHO ObICTPbIM. OH paboTaeT o CKOPOCTBIO
opuH neradion B cekyHay. Yo Takoe neradon? 3To OfHa ThICAYA TPUIUINO-
HOB BbluMc/ieHmit. IBM moHsa, yto ata uyudpa 6yaer 6eccMbICIeHHOI A No-
AaBJAoIero 60/IbIIMHCTBA JIIOfEN, TO3TOMY J06aBM/Ia BOT TAKOE ONMCaHMUe:

«Hackonbko 3to 6bicTpo — metadnon? ITo Kyya J3NTONOB. ITO IKBU-
BajIeHT BBIYMCIINTENBHOM MOWIHOCTU npuMepHO 100 000 coBpeMeHHBIX
6bICTPBIX HOYTOYKOB. BaM moHafo6MTCs Tabenb HOyTOYKOB BBICOTO 2,5
KUJIOMETPA, 4TOObI OOUTHCA MPOU3BOANTENbHOCTH Roadrunner.

IoHago6uTcs Bce HaceneHne 3eMIy — MOYTH 6 MUIMAPAIOB Ye/IOBEK, —
4TOOBI Ha KaJIbKY/IATOPAX, BBHINONHASA 10 OFHOM OIlepauyy B CEKYHJY, 3a
46 net chenatb TO, yTo Roadrunner cuenaer 3a ouH JAeHb.

* Ynucno CMuTa — COCTaBHOE YICIIO, CyMMa LM(P KOTOPOro paBHa cymme Liudp Beex
€ro npocThiX coMHOMMTenei. CymecTByeT 6eckOHEYHOe MHOXeCTBO yncen Cmura.
IIpum. nepes.
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Ecmyu 6b1 MalIMHBI YIyYIIMIM 33 TpolleflIee AeCATHIETHE CBOE MOTpe-
6neHMe GeH3MHa TaK ke, KAK KOMIIBIOTEPBI YIY4IINIM CBOIO 3dEKTHB-
HOCTb, MBI 6bI CerofiHa Ha OIHOM IUTpe GeH3nHa npoesxanu 6b1 70 000
KN/IOMETPOB».

9Ty cpaBHeHMs ObIIM MHTEPECHBI M NPUBJIEKIM BHUMaHMe npecchl. Che-
naite B Google sanpoc «IBM + Roadrunner + 1,5 miles», u Bbl momyumre
6onbile ABafLIATH THICAY CCBUIOK HAa CTaThy, B KOTOPBIX MCIO/b3yeTCs MpHU-
BefieHHOoe IBM cpaBHeHue, — CTIOBO B C/IOBO, KaK B Ipecc-penu3e. AHa/JIOTUu
paboraiorT.

Momoub HA 700 MUANUAPAOB AONNAPOB

Yem 60nb1ie uudpa, TeM BakKHee IOMECTUTD €€ B KOHTEKCT, MUMEIOL M CMBICTT
Ans Bauleyt ayautopuu. Hampumep, B oxTs6pe 2008 roga agMMHUCTpaLNs
CIIA npunsa peienne 06 okasaHMM oMol 6aHKaM 1 GMHAHCOBBIM Op-
raHM3allMAM Ha CyMMY B pa3Mepe 700 MUIIMapAoOB AONIApOB. ITO CeMepKa
C OIMHHA/ILIATBIO HY/IAMM. TO TAKOE YMC/IO0, KOTOPOE MAJIO KTO M3 HaC MOXET
cebe npenctaButh. Penoptep San Jose Mercury News Cxort Xappuc nomec-
T 3Ty LMPY B KOHTEKCT, KOTOPBIN ero untarenu (kusyimme B CUINKOHO-
BOJf loNMHe) MO/ 6bI TOHATD: 700 MU/IMAPAOB AONIAPOB — 3TO B 25 pa3
60nblie COCTOSHUSA OCHOBaTenein Google. 9T0 3kBUBajeHT 350 MUNIMapAOB
vamek koge B Starbucks mnn 3,5 Munnnappa mryk iPhone. AnMunucTpanms
Moryia 65l BBIMCATh YeK Ha 2300 10//1apoB KaXKAOMY XKUTEN0 AMEPUKY —
B3pOC/IOMY, pe6eHKY, CTapMKy WIN HpefocTaBuTh becrnmatHoe ob6pa3oBa-
HMe 23 MWIIMOHAM CTyReHTOB. OueHb Majo JIOfEN MOTYT YXBaTUTb CaMy
UJielo TOTo, YTo TaKoe 700 MUIIMApAOB HON/IAPOB, HO OHM 3HAIOT, YTO TaKOe
Jamka kode, iPhone unu cyer 3a o6yyenne. 31 undpbl KOHKPETHBI U 3Ha-
YHMMBI.

KAK HAPE3ATb 6 TPUANIMOHOB KUIOTPAMMOB HA TOHKUE IOMTUKM

Bop1bl 3a OKpy>KaroLIyIo CpeRy MpOLIH GOMBILIOI Iy Th, YTOOBI CAENMAT LUPDI
6oee ocMbICTIeHHbIMMU. VIM 6e3 3TOro HMKaK He 06OMTHUCD, €CTIM OHM XOTAT ybe-
[UTb Mofieil U3MEHUTD ITy6OKO YKOPEHMBUIMECH NMPUBBIYKY, KOTOPble BHOCAT
BKJIaJl B paspyLIMTeNIbHOE M3MEHEeHMe K/IMMaTa. ITU L1QphI IOMPOCTY CAMLIKOM
Be/IMKM (M/IM KXy TcA HepeneBaHTHbIMM). Hanpumep, monpo6yiite pacckasarb
KoMy-Hu6ynp, uTo Tonbko B 2006 roxy CIIIA mpousBenyu LiecTb TPU/IMOHOB
kunorpammoB fisyokucu yrnepoga (CO,). 3To sanpenenbHas [jis NOHUMaHUA
uudpa, HO YTO OHa 3HAYMUT? B KaKOM KOHTeKCTe? 6 TPU//IMOHOB MOTYT OBITH
YUCIIOM MajIeHbKUM WM GO/IbIINM, €CTIM CPaBHMBATh C Pa3HbIMM CTpaHamu. Y
TIOTOM, YTO 3TO MOXKET O3HAYATh 1A KOKIOro OT/ieNbHOro Yenobeka? Camo 1o
ce6e 3TO YMC/I0 HUKAK He MOXKET YOemuTD ofieil M3SMEHUTDb UX IIPUBBIYKM.



CueHa 9. «OpeHbTe» Bawm undpbl

Be6-caitT Ina Topa ClimateCrisis.org paséupaer 3T0 YKCIO Ha MeHbILMeE
gyacTu. TaM ckasaHo, 4TO KaKAbI aMepMKaHell OoTBeYaeT 3a Bbiobpoc 20 000
kunorpammoB CO, B rofi, B TO BpeMs KaK CpPeIHAA BeMYMHa B Mupe — 4400
KWIOrpaMMOB. ITO yke 60/iee KOHKPeTHO M NOHATHO. CaifT [ieflaeT 3T! Yuc-
na 6onee 3HaYMMBIMM, OOBACHAA UUTATENAM, YTO CIYYUTCSA, €C/IU OHM He 6y-
RYT CHIDKEeHBI B 6yfyLieM: BOTHBI TeIlIa B arMoc(epe CTaHYT 60/iee 4aCTHIMM
Y MHTEHCUBHBIMM, 3aCYXM M JIECHBIE TTOXAphl OYAyT MPOMUCXOOMTD Yalle, U B
6mkariime MATHAECAT €T UCYE3HET He MeHee MU/UTMOHA BUAOB XKMBBIX CY-
LIECTB M PaCTEHUM.

Yuensle HaumoHa/nbHOro ympaBiieHusi OK€aHUYECKMX M aTMOCGeEpHBIX
uccneposauumit (National Oceanic and Atmospheric Administration, NOAA)
TaKXkKe CTa/lM BecbMa nonynapHbiMu. CTapuimit Hay4HbIi coTpyAHMK CpbIo3aH
Conomon Kak-To 3asaBuna New York Times, 4To, ec/iu ckKMraHme MCKOMaeMbIX
BMJIOB TOIUIMBA GyAeT MPORO/KATbCA Ha HbIHELIHEM ypPOBHE, IMUCCUSA IBY-
OKMCH yI/Iepofia OCTUTHeT 450 yacTeit Ha MIWIIMOH. YTO 03Havaer 3Ta 1ud-
pa? Kak roBoput Co/noMoH, IIpy 3TOM ypOBHE 3MUCCUY IIOZ'bEM YPOBHS MOpet
¥ OKeaHOB OyJeT peaibHO YTPoXKaTb oGepexxbsAM 1o BceMy Mupy. B sanannoin
ABcTpanuy KONM4eCTBO OCafiKOB CHM3UTCA Ha 10 mpoiieHToB. «10 npoLeHToB
KaXXyTcs He o4eHb 60nbiuoi uudpoit, — ckasana ConomMoH. — Ho aTo uMeHHO
TOT YPOBEHb, IPY KOTOPOM CITy4a/TUCh CaMble K€CTOKME 3aCYXHU B IIPOLIJIOM».

Bepurte BbI B rio6a/ibHOe OTETIEHNME MM HET, HO 3KCIIEPTHI B 06/1aCTH 13-
MeHeHus knuMata Bpofe Jna [opa nnu Coio3an ConomoH 6o/biive MacTepa
HenaThb 6OMbIILIMeE YMC/Ta OCMBICTIEHHBIMM. V1, fiefiast Tak, OHM Hafiel0TCs YOenuTh
MIPaBUTE/NbCTBA ¥ HAPO/bl IPEAIIPUHATD JeCTBUA, KOTOpble OHM CYMTAIOT He-
00XOAMMBIMMU ISl pelieHNs Ipo6/IeMBbl.

WM3MEHUTE CBOIO AMETY UNK PACTINATUTECH CNOJIHA

IIpencraBbTe cebe, YTO BBl HUYETO HE 3HAaeTe O KPOBSHOM AABIEHMM: KaKUM
OHO JIO/DKHO OBbITb M KAaKMM OHO MOXET 6bITb. [JOKTOp M3Mepu/ BaM AaB/ieHNe
M CKa3aJl, 4To OHO cocTasnseT 220 Ha 140. MoTuBMpyeT 1 3TO Bac Ha u3Me-
HeHMe Balllero paljMOHa MMTaHMUA Y Ha4aIo 3aHATHI PusKynbTypoit? Ckopee
BCETO HET — [0 TeX MOop, OKa 3Ty UuEphl He 6yAyT NOMeLIeHbl B KOHTEKCT U
He pacKpoIOT nepef BaMu CBOJ cMBICL. Sl 3Hal0, YTO OfIMH JOKTOP CKa3as CBOe-
MY NaLMeHTy Tak: «Baule faBnenne — 220 Ha 140. MbI cuuraeM HopMoit 120
Ha 80. Balue faBnieHMe onacHO BeNMMKO. ITO O3HAYAET, YTO Y BAC NOBbILIEHHBIN
PMCK CeplieYHbIX PUCTYIOB, 60/1e3Hel novek ¥ uHCynbTa. [Ipn TakoM ypos-
He JIaB/IeHMsA Bbl MOXK€Te YMEPEThb B Mo6yI0 MUHYTY — Ha/[yBast BO3[YLIHBIN
IIApMK M/IM 3aBA3bIBasA WIHYPKM. ApTepuM B BallleM MO3Te MOTYT B GyKBaJib-
HOM CMbIC/ie B30pBaThcs». ClienaB LMdpbl KOHKPETHBIMM, 3HAYMMBIMU 1 TIO-
MeILieHHBIMM B KOHTEKCT, JOKTOP CyMen yOeuTh NalMeHTa HadaTb M3SMEHEeHU s
HEMEUIEHHO.
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HesaBucumo oT Toro, B Kakoit OTpaciy Bbl paboraere, coob1iaeMble BaMu
1MOpbI He OKAXXYT BO3AEICTBUA Ha Bally ayauTOpuio (1160 OHO OyneT MUHM-
Ma/IbHbIM), €C/IM Bbl He Clie/laeTe MX OCMBICIeHHbIMU. LIu¢pbl BHe KOHTEKCTa
TIONPOCTY He MOTYT IIPOM3BECTH BrieyaTneHue. IIpencrapisere u Bbl JaHHbIE,
Kacalolmecs HOBOV TEXHONOTMM, MM coobliaeTe 0 GMHAHCOBBIX pe3y/bTa-
Tax — CPaBHEHMe BallMX YMCEI C TEM, YTO BAILMM CITyLIATENSAM U3BECTHO, C/ie-
JIaeT Ballle BLICTYIUIEHNE 60JIee MHTEPECHDBIM U YOeINTENNbHBIM.

AnpeKTopy Ha 3aMeTKy

— MWicnonp3yitTe faHHBIE 715 TO/AEP>KKM [TTaBHOI TeMbI BallIero BbICTY-
menus. IIpu sToM TaTenbHO oT6MpaitTe Te UUPPHI, KOTOPbIE BbI
XOTHTe NpefcTaBuThb. He oleomMnsaiiTe Bally ayfuTOpuIo M36LITKOM

ungp.
—_ Cnenaﬁ’re Ballly faHHbI€ KOHKPETHBIMY, 3HAYUMBbIMU U TIOMELLIECHHBIMU

B KOHTEKCT. HPYI‘MMM CI0OBaMy, NIOMECTUTE BAalllM NaHHbIC B TOT KOH-
TEKCT, KOTOprﬁ CBsA3aH C )KXM3HDbIO BallINX cnymaTeneﬁ.

— Wcnonb3yitte puTopudecKue pUeMbl, TAKMe KaK aHA/IOTUM, YTOObI
«ofieTh» Bauy LuQpsI.



CueHa 10

Ncnonb3ynte «yanBUTENbHO
XK1Bble» CNIOBa

Bkniouunte 3710. XK-X-X. [OTOBO.

Crus [Ixo6c¢,
onucbiBan GyHKUMIO NepeHoca neceH
8 nepsoM iPod, Fortune, Hoa6pb 2001 roga

Ha WWDC 2008* Ctus [Ixo6¢c mpepctaBnsan o6HoBineHHblt iPhone —
iPhone 3G, pa6oTaromuit B iBa pa3a 6bpICTpee epBOHaYaTbHON MOJIENN 32 CHeT
BcTpoeHHON nopfepxku cetu AT&T Tpetbero mokonennus. Cetb 3G umeer
MaKCHMMAaJIbHYI0O CKOPOCTb IlepefladM JaHHbIX 3 Merabura B CEKyHAy IPOTHUB
144 xu06MT B CEKYHJy B CTapoit ceTu BToporo nokonenus (2G). [oBops npo-
e, ceTb 3G yydile IOAXOAMT /A JOCTYIA K VIHTepHeTy 1 ckauMBaHMs 6071b-
mmx $aitioB MyIbTMMeNMa Ha MOOMIbHBII TenedoH. [ko6c BbIpa3us 3To ellje
npoue. «<OH YAMBUTENBHO LIYCTPbIit», — CKa3aJl OH.

I>ko6¢c roBOpPUT Ha HPOCTOM, SICHOM M IOHATHOM Sf3bIKe, CBOOOTHOM
OT TEXHMYECKOrO >KaproHa, TaKOro OOBIYHOrO B OM3HEC-KOMMYHMKALMAX.
I>xo6c — 3TO OfMH M3 OYeHb HEMHOTMX NUAEPOB 6M3Heca, KOTOpble MOTYT
yBEpEHHO Ha3BaTb MMPOAYKT «yAMBUTEIBHO IIYCTPbIM». B MHTEpPBBIO XypHaTy
Fortune ero monpocunu onucarb MHTEpdEiC HOBOI ONEPALIOHHOM CUCTEMBI
Apple OS X. «MbI chenany MKOHKM Ha 3KpaHe TaKMMM KPAaCUBBIMU, YTO BaM

* Apple Worldwide Developers Conference — BcemupHas kondepeHums
pa3paboTumkoB Ha miatrdopme Apple. [Tpum. nepes.
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3aX04Y€TCA UX IN3HYTb», — OTBETHUJI OH. I[a>l<e €C/IN Bbl AYMA€ETE, 4YTO ,u)K06C
Bp€Ms OT BpPEMEHM MYCKAET Nbl/Ib B I'/1a3a, €ro Bbl60p CJI0B BCE€ paBHO BbI3OBET
Yy Bac )’Jlbl6l(y. On HUCIIO/NIb3YET BECENDBIE, OCA3AEMbIE U HeoObIYHbIE C/IOBAa BO
BCEX CBOMX 6M3HeC-BbICTy1'UICHMﬂX.

[xo6¢, lenTC 1 TeCT Ha NPOCTOTY A3blKa

Texunueckuit o6o3pesarens Seattle Post Intelligencer Toxg buion no Hacros-
HMIO CBOMX YMTaTeseil poBen Hebonbioe uccnenosanue. OH MpoONycTi 4e-
Thipe BoicTymnenus Crua JIxxo6ca u Bumna Teitrca 2007 u 2008 ronos yepes
CIeiMaNbHYI0 TIMHTBUCTUYECKYIO ITPOrpaMMy. JTa MporpaMMa aHalIN3UpyeT
TEKCT Ha OCHOBaHMY YeThIpeX KpUTepHEB:

1. CpenHee 4UCIIO CNOB B NPENIOKEHUH.

2. Jlekcuyeckasi NIOTHOCTb — HACKOJIBKO JIETOK M/IH TPYA€H TEKCT ANA
NpoYTEHUA. MeHee MIOTHBI TEKCT BOCITpMHUMAETCA /Ierve.

3. KonmnuectBo TpyaHbIX c/10B (MMetomux 6onee Tpex cnoros). Kak nmpa-
BUJIO, [/IMHHBIE CTIOBa Xy>ke BOCHIPUHIMAIOTCS CPEHNM YUTATETIEM.

4. «/Hpexc TyMaHa» — KONMYECTBO JJeT 06pa3oBaHM s, KOTOPBbIE IO/KEH
MMeTb YUTATeNb JI/IA MOTHOTO MIOHMMaHM TeKcTa. Hanpumep, craTeu
B ra3eTax MMeloT MHAeKC 11-12, a B HayYHBIX XXypHanax — 18.

B o61eM, 4eM MeHbllle CyMMapHBbIii Pe3y/IbTarT, TeM 60/lee IOHATEH TEKCT.
Jna Bac Bpap 1 6yner clopnpusom, 4To xo6c roBOpUT NOHATHEE, YeM
Teitrc. B ma6a. 10.1 mpuBeMieHbI pe3yNIbTaThl AaHAMM3A.

Ta6nuua 10.1. CnoxHOCTb A3bIKa: CtuB [xo6¢ npoTus Bunna lNerca

BoicTynaiowmin/ CpepHee Jlekcunueckan Konuyectso «MHpekc TymaHa»
meponpuaTue YnCno cnos NNOTHOCTb, TPYAHbIX CNOB,
B NpeanoXxeHunn % %

2007 2008 2007 2008 2007 2008 2007 2008

Crue ixo6¢, 105 13,79 16,5 15,76 2,9 3,18 55 6,79
Macworld
bunn lenTc, 216 1823 21,0 24,52 511 52 10,7 9,37
International
Consumer

Electronic Show
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B xaxjom cnydae JIxo6c mo6MBaeTcs MyYIIUX MO CPaBHEHMIO ¢ [eTcoMm
pe3ynbTaToOB B MCHONb30BaHUM 6o/ee MOHATHOrO A3bika. CnoBa [ko6ca npo-
1L, ero $pasbl MeHee abCTPAKTHBI, IPEN/IOKEHUA KOPOYe.

B ma6n. 10.2 npuBeneHo CpaBHEHYe HEKOTOPBIX KOHKPETHBIX ¢ppa3 U3 BbI-

crynenni 2007 ropa.

Ta6nuua 10.2. Cnosa B KnioueBbIX BbicTynneHunax Meirca m [ixo6ca

Crus xo06¢, Macworld 2007

«Bbl NOMHUTE, 4TO BCEro rog Ha3ag A CTOAN HA
3TOW CueHe u 06BABNAN, UTO Mbl cobupaemca
nepenTH Ha npoueccopbi Intel. 3To 6bin0
BpoAe nepecagkm mo3ra. U A ckasan, uto
Mbl CAeNaeM 3T0 3a Cnegylolume ABeHaaUaTb
mecAaues. Mbi caenanwm 310 3a ceMb MecALEeB,
1 370 6Gbin CaMbivl rNagKui U yCNeLHbIA U3
BCeX NepexoAos, KOTopbie Mbi BUaenu
B Hallen oTpacnuy».

«Cenyac A xo4y pacckasaTtb BaM Koe-uTto 06
iTunes, uto Bac yaueur... Mbl ceiivac npogaem
6onee NATM MUNNMOHOB NECEH B fieHb.
370 HeBEPOATHO, He NpasAa nu? 310
NATLAGCAT AEBATbL NECEH KAXAYIO CEKYHAY
KaXaoi MUHYTbI KaXXA0ro Yaca
KaMforo AHA».

«Tenepb Ha iTunes ecTb 3ameuaTenbHbie
TB-woy. Y Hac ectb 6onee 350 woy, u3 KOTOPbIX
Bbl MOXeETe NoKynaTtb 3nu3oabl. U MHe
OuYeHb NPUATHO COOBIWUTL, YTO Mbl NpoAaNK
NATbAECAT MUNNNOHOB TB-woy uepes iTunes.
Pa3Be 310 He 3amevaTtenbHO?»

bunn lentc, International Consumer
Electronic Show 2007

«B npoueccopax ceuyac NOABNAETCA
NOAAEPKKA LUIMHBI NAMATH LWKPUHOMN 64 6uTa,
1 3TOT NepexoA Mbi fienaem 6e3 kakon-nnbo
HECOBMECTUMOCTH, He TPATA Ha HEro MHOro
Aener. Mporpammbl, ctapbie 32-6uTHble
nporpammbl MOryT pabotarb, HO eCiu Bam
noHapo6uTca Gonbiunit 06beM NaMATH —
OH BaLW».

«Mpouecc, KOTOPbIM Mbl 3aHUMANUCH
B TeueHue rofa — NpoLecc NOAroToBKM
BTOpOW 6eTa-Bepcumn, — BoBnek 6onee agyx
MUNNUOHOB YenoBek. Bepcua “kanaupar anA
BbiNYCKa’, KOTOpan 6bina HaWUM NoCNegHUM
WAHCOM Ha nony4eHmne o6paTHoM CBA3N,
pa3sownacb B NATU MUANMOHAX KONWIA. Ham
NPULNOCh AOCTAaTOYHO YrNYOUTLCA: Mbi
NPOBENU UHTEPBbIO CO MHOTUMMU NIOABMM,
KoTopbie ucnonb3osanu Windows Vista
BoMma. Mbi caenanum 370 B cemu pasHbix
cTpaHax. Mbl nposeny MowjHbie NPOBEpPKN
NpOWU3BOAMTENBHOCTU — B CyMMe 3T0 Gonee
WeCTMAECATA NeT CUMyNAUMIA paboTsl co
BCEMU NPUNOXKEHNAMU, UMEIOLMMUCA
B AOCTyne».

«Microsoft Office nonyuun HoBbI HTEPEnC
nonb3osarens. OH NoAy4nn HoBble CNOCobbl
cBA3u ¢ cepaucamm Office Live n SharePoint,
HO BOCNPUHUMAEMOCTb GpyHKUMOHana
3HAUUTENBHO YNYYLLKUNACh B 3TOM
Nonb30BaTeNbCKOM UHTEpdence».

I'ne T'eitTc HemoHsTeH, TaM [Iko6c¢ sceH. e TeitTc abcTpakTen, [ko6¢ KOH-
KpereH. [me TeitTc cnoxe, [Io6¢ npocr.

ITonarato, BBl XOTHTe 3afaTh Bompoc: «BosmoxHoO, leifTc roBoput He
TaK MpOCTO, KaK [ko6c, HO OH caMblit 60OraThbiif MapeHb B MUPE, 3HAYMT, OH,
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HaBepHOe, JieflaeT BCe MpaBUIbHO». Bol mpaBbl. OH Tak u fenaet. OH usobpen
Windows — onepanmoHHyI0 CUCTEMY, yCTaHOB/IEHHYIO Ha 90 MpOLieHTaX KOM-
nbioTepoBs B Mupe. Ho Bellb BbI Takoit cucTeMbl He n306penn? Bama ayauropus
He TI03BONTUT BaM TOBOPUTb HAa TAKOM A3bIKe, KaKOi OHa mosBonser [eiircy.
Ecmu Bamm BBICTyNIeHMA 6€CTONKOBBI, HEMOC/IENOBATENbHbl M HAIOMTHEHDI
XaproHOM, Bbl YITyCTUTE BO3MOXXHOCTb Pa3fipa3HUTDb U yB/edb BalllMX CIyIIa-
teneit. CrpeMuTeCh K NOHMMaHMIO. VI36eraifTe 1eKCUUECKOI IITIOTHOCTH.

Bo3MoxxHO, BbI 3aMeTH/IH, YTO MHOTMe U3 M06uMbix cnoB [xobca 60mb-
IIMHCTBO JIIOfIeit UCTIONb3YIOT B IIOBCEHEBHOM PEYN: «yAUBUTENbHBIN», <HEBE-
POATHBIN», «3aMedaTe/IbHbIi». BONBIIMHCTBO OpPaTOPOB MOMHOCTBIO MEHSAIOT
CBOJ A3BIK, BBIXO/st HA TPMOYHY MU «3a IPUIaBOK». [K06C CO CLieHBI TOBOPUT
Ha TOM >Ke A3bIKe, Ha KOTOPOM OH TOBOPHT M BCe OCTanbHOe BpeMs. OH yBepeH
B CBOeM OpeHjie ¥ MOMyYaeT yAOBOMbCTBUE OT TeX C/IOB, KOTOpbIE BhIGUpaeT.
HekoTopble KpUTHKM MOTYT CKa3aTb, YTO €TO peyb IepeHachillleHa runep6o-
namu, HO JIo6¢ mMpOCTO BbIpaXKaeT Te YyBCTBA, KOTOpbIe UCIIBITBIBAIOT MMII-
JIMOHBI ero NoTpebuTene.

KoHeuyHO, Halo MCIIONIB30BaTh C/I0BA, KOTOpPbIe JOCTOBEPHO NpPE/CTaB/IA-
I0T BalllX yCyTH, 6peHn uau nponykT. P¥HAHCOBBIA COBETHUK, PEKOMEH/YIO-
It KTMEHTY B3aMMHbIit QOHJI, MOKaXKETCA TOMY HEMCKPEHHUM (M/IM IPOCTO
HEYEeCTHBIM), €C/IM CKaXXeT YTO-TO Bpofie: «ITOT HOBbI B3auMHBI QOHJ pe-
BO/IIOIIMOHM3UPYET BCIO OTpacib GpuHaHCOBBIX ycryr. OH MPOCTO YAUBUTEND-
Hbli1! VIHBecTUpYIITe B HEro NpsAMo ceitdac!» BMecTo 3TOr0 OH /MyyYille 3aMeTHT:
«B3anMHble GOHIBI — 3TO 3aMeyaTe/bHble OPraHU3aLUM, KOTOpbIe TIOMOTYT
BalllMM [IeHbIaM PacTH, CHMXKas mpyu 3ToM pucku. CyllecTBYIOT THICAYM Ta-
KX GOH/IOB, HO MHE 0CO6€HHO HPaBUTCS HOBBIIA...» BO BTOpOM yTBep)XeHNN
Halll PMHAHCOBBIA COBETHUK BbIOpasn 60/ee MpocThie CIOBA, KOTOPBIE COXpa-
HSAIOT 3MOLMOHA/IbHYIO HArPy3Ky, He 3aTparuBas Ipy 3TOM ero npodeccuoHa-
JIU3M ¥ 9€CTHOCTbD.

He 6oiiTech ucnonp3oBarh MPOCThbIe CTIOBA M ONMMCATeNbHbIE JOTIOTHEHUS.
Ecnu BbI MCKpeHHe BepUTe B TO, YTO Balll IPOAYKT YAMBUTENbHBIN, CKOXXUTE 00
3TOM. B KOHIle KOHIIOB, €C/IM OH Bac He YAMBIIAET, KaK Bbl MOXKETE X/aTh, 4TO
OH YIUBMUT BCEX OCTa/IbHBIX?

M3berante npodeccMoHanbHOro XxaproHa

ITpodeccuonanbHblit Xaprou odeHb pefok B peun Jxobca. OH mcnonbayer
IpOCTble pasroBopHbie croBa. Kapron — crnennduyecknit A3bIK, XapakTep-
HbII 71 KaKOM-TO OT/E/NbHOM OTPaciy, — MPENATCTBYeT OOMeHY UAesIMMU.
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MHe MHOroO pa3 JOBOAM/IOCH BUJIETh, KaK JIBa Ye/lOBeKa, paboTaloiue B pas-
HbIX NOApa3fie/IeHUAX OHONM KOMIIAaHMM, M3-3a MCIONb30BaHMA JKAaproHa He
MOITIM NOHATH JPYT fpyra. JKapros u MopHble CTOBEYKM, KaK IpaBuiIo, bec-
CMBICTIEHHBI ¥ TTYCThl ¥ TAPAaHTMPOBAHHO [Ie/IAI0T Ballly pedb MeHee IIOHATHOM
U, KaK C/Ie[iCTBMeE, MEHee YOenTeNbHOIA.

«3asAB/IeHNs O MMCCMM» KOMIAHMIA — CaMble 3/I0CTHbI€ HapYIIMTENN
aToro npasuna. OHM, KaK IPaBUIIO, A/IMHHDI, 3aITy TAHHbI, 3a6MThI XKaPrOHOM.
OH¥M co3maroTcs B XOfle MHOTOYMC/IEHHBIX 3acellaHMii ClieaTibHbIX KOMM-
TETOB — M HeMef/a 3abbiBaloTca. OHM HanmMCaHBI Ha CMYTHOM A3bIKe, I7ie
CIUIOWIb M PANOM ME/IbKAIOT «CMHEPIUA», «OPUEHTUPOBAHHOCTb Ha MPUHIIU-
Nbl» ¥ «JOMMHMPOBaHKe B CBOeM K/acce». CMbIC/Ia B HMX, KaK IIPaBUJIO, HX Ha
rpoLl, HO KaXX[bIA 60X ieHb THICAYM COTPYAHMUKOB CUAT Ha 3aceflaHMAX
KOMMTETOB, YTOObI BTUCHYTb MaKCMMYM CJIOB IIOJO6HOTO pofia B OJHO Ipef-
TIOXEeHHe.

«3asnBneHune o Muccum» Apple, HanpoTUB, NPOCTO, ACHO U 3 EKTUBHO.
OHO CcOCTaB/IeHO U3 SMOLMOHA/IbHBIX C/IOB Y OCSA3aeMbIX NpuMepoB. Bor oHO
(xypcuB Moit):

«Apple unuyuuposan peBomoLMIO EPCOHAIBHBIX KOMNBIOTEPOB B CEMM-
HecATsIx rofax ¢ Apple I u 3aH060 uso6pen nepcoHaNbHbIA KOMIIBIOTEP,
BeimyctiB Macintosh. Ceronns Apple npopomxkaeT nuduposams B OTpaciu
10 UHHOBAKUAM, TIPOU3BOASA NMOMYyYMBIINE MHOXKECTBO Harpasi KOMIbIOTe-
pbl, oniepauuoHHylo cucteMy OS X 1 mporpammel. Apple Taioke HaxoguTCs
Ha ocmpue peBOMIOLMN B LM(POBOIt cpepe, BhIITyCKas NOPTATUBHbIE MY-
3bIKa/IbHble ¥ BUAeoneephbl iPod 1 opraHu3oBaB OH/IANHOBbIN MarasuH
iTunes. Apple Bbilen Ha ppIHOK MOGM/IBHBIX TeIe(OHOB CO CBOMM PeBOIo-
yuonHvim iPhone».

CnoBa, koTopbie [xo06¢c BbIOMpaeT A/A aHOHCUMPOBAaHMS HOBOTO IIPO-
AYKTa, MMEIOT TPU XapaKTEPUCTUKU: OHU NPOCTbI, KOHKPETHBI M 3MOLMO-
HaJIbHBI.

— IIpocmpet. CBO60AHBI OT XKaproHa ¥ He JNTMHHBL

— Konxpemnoi. Ouenb TouHble Pppa3bl. KopoTkue u oT4eTIMBBIE OMMUCA-
HMA BMECTO A/TMHHBIX M a6CTPaKTHBIX JUCKYCCHIA.

— Imoyuonanvuvl. OnucarenbHble JOMOMTHEHU .
ITpuMepbl KaXA0# U3 3TUX TpeX XapaKTepUCTUK MPUCYTCTBYIOT B Mpe-

crasneHuu [xo6com MacBook Air: «9to MacBook Air. Bel MoxxeTe novyBcT-
BOBaTb, HACKONbKO OH TOHOK. (KOHKpeTHOCTD.) Y Hero kimaBuaTypa IOTHOTO
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pasmepa. ([TpocroTa.) OT0 N He yAMBUTENBHO? (DMOLMOHANTBHOCTD.) BOT Tak
OH BBIT/IAAMT. 3aMeyaTeNbHO, He MpaBaa M1? (IMOLMOHANbHOCTD.) ITO CaMBblif
TOHKMIt HOYTOYK B Mupe. (ITpocToTa.) ¥ Hero BenukonenHsii 13,3-moitMOBBI
IIMPOKOIKPAHHBIA AMCIIe. (OMOLMOHAIBHOCTD ¥ KOHKPETHOCTD.). S mpo-
CTO HOTPACEH, YTO HAIM MH)XXEHEPBI CYMeN CHENaTb TaKoe. (OMOLMOHAb-
HOCTbD.)».

F'ypy, npuBepXeHHbiA NPOCTOTE

Buino TpyaHo nponTtu Mumo ¢uHaHcosoro rypy Cbio3 OpmaH B 2008 n 2009
rogax, korga ¢puHaHCOBble PbiHKW Konnancuposanw. B pononHeHue k csoemy
cobcTBeHHOMy Wwoy Ha CNBC oHa cTana yacTbiM roctem y Onpbi YuHdpu v Jlappu
KuHra. Ee MOXHO 6bi10 yBUAETb B PEKNaMHbIX ponnKax 6aHKoB 1 GUHAHCOBbIX
KOMNaHWUM, NpeiHa3HaY€eHHbIX ANA CHUXKEHWUA CTpaxoB y noTpebutenen. i 6pan
MHTepBbio y Cblo3 HECKONBKO pa3 W Hallen, YTo OHa YAVBUTENbHO UCKPEHHE
NOHWUMAET, B YEM COCTOUT ee yCnex Kak KOMMyHUKaTopa.

«Kak Bbl fobUBaeTeCh TOro, YTO CNOXHble PUHAHCOBbIE BONPOCHI CTAHOBUTCA
TaK Nerko NOHATb?» — CNPOCKN A ee OfHaXAbl.

«CNUWKOM MHOTUE NIoAN XOTAT NPOU3BECTU BNEvaTNeHne Ha APYrux 3a cyet
MMEeIoLLENCA Y HUX UHGOPMALMKN — pacCcunTbIBas, YTo NOTOKW MHPOpMaLK
3aCTaBAT ayAUTOPUIO NOBEPUTHL B UX yM», — oTBeTUNa OpmaH.

«Ho, Cbio3, — cKa3an s, — e Balle coobuieHne CAULIKOM NPOCTO, He
BO3HWKAET I PUCK, YTO BaC He BOCNPUMYT CEpbe3HO?»

«fl He BONHYIOCb O TOM, YTO NoAN noayMaioT. Bce, uto MeHAa 3a6oTut, — 370
4To6bl Ta WHPOPMaUWA, KOTOPOW A Aeniocb, MOMOrNa MOeMy ChylaTenio
unu uutatenio... Ecnu Bbl xoTuTe nepepatb coobuyeHune, KOTOpoe U3MEHUT
XU3Hb CnylaTens, To, N0 MOEMY MHEHUIO, OHO JOMKHO ObiTb U3NOXKEHO Kak
MOXHO 6onee npocto. Hanpumep, ecnn A pacckasbiBalo, kKak aobpatbca Ao
MOero AoMa, Bbl MeeTe NPaBo OXWAaTb, YTO 3TO onucaHue byaeT Kak MOXHO
6onee npocTbiM. Ecnu A gam Bam CNOXHOE onmncaHue, TO Bbl CKOpee BCero
3abnyauTecb. HekoTopble KPUTUKYIOT NPOCTOTY MOTOMY, YTO UM KaXeTCs, YTo
BCE B MUpe YCTPOeHO CnoxHo. Ecnun 6bl Bce 6bin0 NpocTo, To ux npodeccum
He CywiecTBOBain 6bl. 3TO HalK CTpaxu: CTpax OTBEPKEHUA, CTPAaxX U3rHAHUA,
cTpax 6biTb HEMHTEPECHBIMU ANA OKPYXaIoWMX, — KOTOPble 3aCTaBNAIOT HacC
YCNOXHATb HaLLK COOBLWEeHNAY.

B mab6n. 10.3 npuBeneHs! JONOMHUTENTbHbIE IPUMEPBI IIPOCTBIX, KOHKPET-
HBIX ¥ 3IMOLIMOHA/IBHBIX ¢pa3 u3 penepryapa Ctusa [xobca. ITo BCero b
He6onbuias Bbi6opka. CTuB [Hko6C B KOXX/IOM CBOEM BBICTYIUIEHUM TOBOPUT
Ha TaKOM A3BbIKE.
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Ta6nmua 10.3. MpocTbie, KOHKPeTHbIE N SMOUUOHaNbHDIE GPa3bi U3 BbICTYNICHNNA
Crmsa [Ixo6¢ca

NCTOYHMK

Apple Music Event, 2001

MNpepacrasneHune nepeoro B Mupe
HOYT6YKa C CEeMHaAUaTUAIONMOBBIM
LWMPOKUM 3KpaHom, Macworld 2003

loBops o Titanium PowerBook,
Macworld 2003

OnucbiBaA HOYTOYK C
CeMHaALATMAIONMOBbIM LUNPOKUM
3KkpaHom, Macworld 2003

OnucbiBan nepsbln Macintosh

Yrosapusan npe3uaeHnta PepsiCo [xoHa
Ckannu ctatb CEO Apple

[NlokyMeHTanbHbIN Gpunbm PBS «Tpuymd
60TaHNKOBY

O6cyxpaan npasnenne CEO Apple xxuna
Amenuo

3anyck HoBoro iPod, ceHTA6pb 2008 roga

MNpeacTtasnexue nepsoro HoyTbyka c
CEeMHaAUaTUAIOUMOBbLIM SKPaHOM,
AHBapb 2003 roga

Opasa

«Caman KnaccHaa HoBOCTb 06 iPod — 370 TO, uTO
BCA Balwa My3bikanbHaa 6ubnuorteka nomecTurca y
BacC B KApMaHe».

«fl nonpocun Bac NpPUCTerHyTb peMHu. Teneps A
xoten 6bi, UTO6bI Bbl NPUCTErHYNINCb FOHOUHBIMU
PEMHAMMN — Yepes nneum».

«O6beKT BOXAENEHUA HOMEP OAUHY.

«OH owenomnAeT. 3T Cambih HEBEPOATHBIN
NPOAYKT, KOTOPbIA Mbl TONLKO Aenanu. MocmoTpure
Ha 3TOT 3KpaH. [pocTo yAuBUTENbHO, HACKONBKO
OH TOHOK. Koraa oH 3aKkpbiT, ero TonwmHa He
npesbiaeT oAnH AlouM. OH caenaH NpocTo
KPacuBo. ITO CaMbiit NPOABUHYTHIA HOYTOYK U3 BCex
CAenaHHbIX Ha Hawen nnaHeTe. Halwn KOHKypeHTbI
ee He AOrHanu Halww NPOAYKTHI, NPeACTaBNeHHble
ABa roaa Ha3ag. fl NPoCTo He 3Halo, YTO OHK GyayT
Aenatb BOT C 3TUM».

«be3yMHO 3ameyaTenbHbin».

«Bbi coanaeTer NOTPaTUTb BCIO CBOIO XXU3Hb Ha
NpoAaxy CNaaKon BoAbl UK XOTUTE NONYYUTH WAHC
WU3MEHUTDb 3TOT MMp?»

«Mbl coObMpaemcsa 0CTaBUTb CBOW Cnep BO
BCENIEHHOW».

«MpoaykTbl — ApAHb! OHY 6onblue He Bbi3biBAOT
HWUKaKOro xenaHual»

«iPod Touch — 370 cambii 3a6aBHbif iPod, kKoTOpbIN
Mbl TONbKO Aenanu».

«3T0 r’MraHTCKUN CKaYoK BnepeA No OTHOLLEHWIO
K PC-HoyT6yKam. N3ymutenbHas MHXeHepHan
paborta».

MKaproH: cambiii BepHbii cnocob oropuntb [xexa Yanua

[bxek Yany nogenunca Takum HabniogeHnem: <HeyBepeHHbie MeHegkepbl CO3aaloT
CNOXHOCTb». 3a ABaAUaTb NeT cBoero npasneHuns B GE oH nogHan ero goxogbl ¢
13 munnuappoBs paonnapos Ao 500 munnuapAaos. Yanu cuutan cBoen muccuen
HaBefieHne NoPAAKa B KOMMNAHWWM — OT NPOLIECCOB yNpaBneHna A0 KOMMYHUKaLMA.
OH npe3upan IMHHbIE 1 CIOXKHbIE MEMOPAHAYMbI, COBELLAHWUA U Npe3eHTauun.

B cBoewn kHure «Jack. Straight from the Gut»* Yanu onucbiBaeT coselyaHus,
KOTOpble He npuBoAWAK ero B Boctopr. Ecnu Bbl xoTtenu oropuntb Hosoro CEO,

* Bbixoguna Ha pycckoM ssbike: Yamy [I. Ixxek. Mou roast B GE. M. : ManH, ViBaHOB 1

Depbep, 2007. ITpum. peo.
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Bam BCEro Nuilib Haao 6bINoO HayaTb FOBOPUTL Yepes ero ronosy. Yanu ckasan
6bl1: «[laBaiiTe NpeACTaBUM, YTO Mbl B KOnnegxe. .. 06bACHNTe MHe OCHOBbI». OH
NPUNOMWHAET CBOIO MEePBYI0 BCTPEUY C PYKOBOAWUTENEM OTAena CTPaxoBaHWA
KOMMaHUW. Y314y npuwnochb 3aaatb HECKONbKO NPOCTbIX BONPOCOB O TEPMUHAX,
C KOTOPbIMK OH 6bin He3Hakom. OH nuweT: ...Al npepBan ero: “B uem pa3Huua
mexay GakynbTaTMBHbIM Y KOHBEHLIMOHANbHBIM CTpaxoBaHuem?lMocne pecatka
MWHYT 60pMOTaHUA Ha ellie MeHee NOHATHOM A3blKe OH B3opBanca: “Kak a mory
3a NATb MUHYT O6BACHUTD TO, YeMy A YUUNCA ABaAuaTh NATb net!” lonro oH y Hac
He 3aaepXanca».

Pa3sroBop Ha xaproHe co3gaeT nNpobnembl B OKPYXEHWW, KOTOpOe LEeHUT
AICHYI0 peyb. Pa3roBop «noBepx rosioB» MOXET CTOMTb Bam paboTbl unu notepu
XOpOLLNX BO3MOXHOCTEN B Kapbepe 1 6usHece.

Hekoropbie mofu MOTyT CKa3aTb, 4TO 3TU IPUMEPBI AEMOHCTPUPYIOT CKO-
pee MacTepcTBO JIK06ca B Ha30/NMMBOI pekiaMe M MYCKaHUY TbUIM B I71a3a.
3710 6B1710 6BI TaK, ecru 6b1 B pevax [Iobca He 6110 GakToB. Bpsax v KTO-TO
He COITIaCUTCA C TeM, YTo Macintosh (mepBblit B Mype IpocToit B MCIIONMb30Ba-
HMM KOMIIbIOTep C rpadmyecKuM MHTepQeiicoM U MBIIIBIO) 6T 3aMeyaTeIb-
HbIM MM 94T0 MacBook Air fieficTBUTe/IbHO TOHbIIIE BCEX.

Ixo6¢c ckopee mactep co3panusa 6pockux ¢pas. [Tapuu B Apple Boob1e
NPUBBIK/IN TILATENbHO MOAGMpATh C/IOBA [ OMMCAHMUS CBOMX NPOLYKTOB,
4TO6bI IO6YXK/AATh KIMEHTOB K MOKYIKaM M CO3[]aBaTh oliyLieHue «i 06:A3aH
3TO UMeTb». B 3TOM HeT HKUYero 3a30pHOro. ITO MPOCTO BHIITIAAUT KOHTPACT-
HO 10 CPaBHEHMUIO C SI3BIKOM OCTA/IbHOTO 6M3Heca — CKYYHbBIM, aOCTPaKTHbIM
n 6eccMbiciieHHbIM. 3bik CTuBa JI>k0o6ca MOXXHO Ha3BaThb MI0ObIM, HO TONBKO
He CKYYHBIM. BIIppICHMTe HEMHOTO )KM3HY B CBOIO peyb ¥ BBI.

JTO KaK...

Jlpyroit cnoco6 m06aBUThH >XMBOCTH BallleMy A3bIKy — 3TO MCIIONIb30BaHMe
aHajIoruii, CpaBHeHMe Ballleli Uiy MM MPOAYKTA C TeM, YTO M3BECTHO Balllei
ayputopun. Korna [Iko6¢ moTpscaer pbIHOK, BBOAS COBEPIIEHHO HOBBI IIPO-
RYKT, OH 0653aTe/IbHO CPAaBHUBAET €r0 C TEM, YTO MOXET ObITb /IETKO MOHATO,
4TO IIMPOKO UCIONb3YEeTCs ¥ XOPOIIO M3BeCTHO. BOT Hecko/nbko npuMepoB:

«Apple TV — aro kax DVD-nneep ans aBaguath nepsoro Bekar. (Ilpen-
craBnenue Apple TV, auBaps 2007 roga.)

«iPod Shuffle menbiie u nerue mayxku xsauku». (IIpencrasienne iPod
Shuffle, suBaps 2005 roga.)

«iPod nmeet pasmep komopsl kapt». (IIpencrasnenne iPod, oktsa6ps 2001
roja.)
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Korza BbI HaiffieTe paboTalollyio aHa/IOTHIO, AEPXXUTECDH 3a Hee. Uem vamie
BbI ee 6yfieTe MOBTOPATD, TEM CKOpee Baiuy NOTpebuTenu ee 3anoMuAT. Ecin
Bbl moyuiere B Google ynmoMsHyThie Bbillle IIPOXYKTHI, TO HaifieTe THICAYM
CCBUIOK MMEHHO C 3TVMM CPaBHEHUAMU — CJIOBO B CTIOBO, KaK TOBOPMII O HUX
Io06¢. BoT pe3y/ibraThl MOMCKa Ha MOMEHT HAlIMCAHUS KHUTH:

«Apple TV — DVD-nneep ans gBaguarh nepBoro Beka»: 40 000 cChIIOK.
«iPod Shuffle mauxa >xBayxu»: 46 500 ccbUIOK.

«iPod komopa kapt»: 227 000 CCBIIOK.

Bamm cryiareny v 3puTeny MbITAIOTCS OTHECTYU MPOAYKT K KaKoi-1160
KaTeropuym — MM HaJ0 NOMECTUTb KOHLENLMIO B ORMH U3 «MEHTAJbHbIX
Ammyxos». CospaiiTe 3TOT AMYEK 3a HUX. Ecm BbI 3TOro He cpenaere, M
Hagio 6yneT cunbHO Hanpsybcs. Kak roBoput npogeccop ncuxonornu [peropu
BepHc, MO3r XoueT TpaTUTb 3HEPrUM Kak MOXKHO MeHbllle. ITO 03HAYaeT, YTO
OH He XOTe/l 6bI TPaTUTb SHEPIUIO HA TO, YTOOBI Pa306paThCsl, YTO MBITAIOTCS
cka3aTb jpyrue mopy. «[IpuHuMn s3HeproadPeKTMBHOCTH MMeeT BaXKHeNII1e
nocnencTeus. CaMoe raBHoe — 3TO TO, YTO MO3T CTAPAETCs CPe3aTh YIJIbl IpU
Mo60if BO3MOXXHOCT!». AHaJIOTMy KaK pa3 1 NO3BONSIOT CPe3aTh YITIbl.

Huyto Tak He paspylraeT BO3fiefiCTBMe Balllero BBICTYIIEHMs, KaK MOJ-
Hble CJIOBEYKM M CNIOKHOCTDb. Bbl He BIleYaT/IMTe HUKOTO «IYYLIMMM B CBOEM
KJ1acce», «<HaXORALIMMMCS Ha TepefHeM Kpae», «TMOKUMM pelieHusAMM». ITH-
MM C/IOBaMM BbI TOJIbKO YCBIIIUTE TIOfieN, TOTepsieTe 613Hec U Kapbepy. SIcHble,
JIaKOHWMYHbBIE Y XXMBbIE C/I0BA IIOMOTYT NPEBPATUTD MOTEHLIMA/IBHBIX NOKYIIa-
TeJlel B peasbHbIX, a OOBIYHBIX TOTPeOUTENE — B BaLIMX MUCCHOHEPOB. [o-
CTaBbTe BallIMM IIOTPeOUTENAM YAOBONbCTBIE TEMY CTIOBAMM, KOTOPbIE BbI BbI-
6eperTe, ynapbTe 3TMMM CTIOBaMy IO A0PaMMHOBBIM peLieNTOpaM B MX MO3rax
¥ 3aCTaBbTe MX HOYYBCTBOBATH Ce6s /yyille — BHE 3aBUCUMOCTH OT TOTO, YTO
OHM JyMAIOT O Bac ¥ BallleM IpoAyKTe. JIoaM He MOTyT C/IefOBAaTh 3a BaLIUM
BUJIEHMEM MM Pa3fe/ATh Balll SHTY3Ma3M, eC/Ii BUAEHN)E TYMaHHO, a SHTY3H-
a3M HETOHATEH.

Cnosa B 3aronoskax

Bawwu noTpebuTtenn — 310 CaMble BEPOATHbIE Bal MUCCUOHEpPDI. i BCMOMUHAI0
|pPasroBop C O4HUM U3 MOUX KNUEHTOB, ocHoBaTtenem Cranium Puyapgom Tantom.
OH cKa3an MHe, 4To NpPoAan MUANUOH Urp 6e30 BCAKOW peKnambl, TONIbKO 3a cYeT
pacnpocTpaHeHus ycTHOM MHpopmaumun. «Hukoraa He 3abbiBaiiTe, YTO Bawwm
K/TMEeHTbl — 3TO Baluv NPOAABLbI», — CKa3an OH MHe.

Ero notpebutenn — OH Ha3biBaeT UX «KPAHbAKU» — XOTAT pPa3BneKaTbCs.
MNockonbky pa3sneyeHne — 310 CyTb Urpbi, TalT pewumn, YTo BCe B €ro KoMnaHuu
6ynet umetb accoumaumio ¢ urpor. OH Hauan C Ha3BaHUI JOMKHOCTeNW. Bce
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COTPYAHWKN €r0 KOMMaHWM WMEeIoT NpaBo NpUAYMbiBaTb Ha3BaHWE CBOWX
[onxHocten. Hanpumep, cam TawuT BoBce He asnaetca CEO Cranium. Ero
[OMKHOCTL — Bonbuwoit Mym6a. A He Wyyy — 3TO HaNUCaHO Y Hero Ha BU3MUTKe.
Bbl MOXeTe cunTaTb 3TO MMyNbiM, HO KOrAa A BNepBbie Nonan B rMasHbi opuc
KOMNaHWK, TO 6YKBaNbHO YTOHYN B BONIHAX 3HTY31Ua3Ma, BECeNbA U YBNEYEHHOCTU
COTPYAHWKOB. fl TaKOrO He BUAEN HUKOTAA PaHblUe U, K COXaneHWuio, HUKOrAa
NOTOM.

AvpeKTopy Ha 3aMeTKy

— Pacuncrute Bam Tekcr. V3beraiTe mycThIX C/IOB, MOTHBIX CTTOBEYEK U
KaproHa. PeakTupyiite, pefakTupyiiTe u ellje pa3 pelaKTUpYiiTe.

— HacnaxpaiTecp cBouMu cnoBamu. BerpakaiiTe cBOi 9HTY3Ma3M IO
OTHOIIEHMIO K BaIlleMy IIPORYKTY ITPY IOMOIIM OIMCATENbHBIX JOMOI-
HeHuit. JI>ko6¢ cunTa, YTo IKpaHHbIe KHONMKM Y Macintosh BeIrnaaaT
HaCTO/NIbKO «BKYCHO», YTO BbI3bIBAIOT JKe/laHue MU3HYyTh uX. OH yBepeH
B CBOMX ITPOYKTaX.
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[MopenuTtecb cLeHoun

He 3ayuknusalimece Ha ucmopuu. Jlydwe uzobpemume
4Ymo-Hu6byOdb yousumesnoHoe.

Po6eprt HoiAc,

coocHoBartens Intel

10 siuBaps 2006 roga Ha Macworld JI)o06¢ 06baBuI, 4To HOBBIA iMac 6ymeT
nepBbIM KoMIbioTepoM Apple ¢ mpoueccopom Intel BHyTpu. (B xoHLe npenbl-
AyLIero roga I>xo6¢ coobiman, 4To «Iepecajka MO3ra» HaqyHeTcs B MioHe 2006
rofia, a B Hayase sIHBaps — 4TO rpaduk nepexona o6HoB/IeH.) B 3TOT MOMeHT
CepeliMHy CLieHbl 3aBOJIOK/IO T€aTPa/IbHBIM JILIMOM. V13 KiTy60B AbiMa MosABMUII-
Csl 4Ye/OBeK, ONeThit B 3HAMEHMTHI CKadaHAp, KOTOPbIiA HOCAT pabOTHUKH
ynbTpacTepunbHbix (abpuk Intel. B pykax oH mepxan «Bado» — TOHKYIO
KPYIIyl0 KPEMHMEBYIO IUIACTHHY, MOKPHITYI0O NPAMOYTONbHUKaMM Oymymmx
npoteccopoB. OH nopoiten k Jxo6cy u noxan eMy pyky. Korna Ha cuene 3a-
JKercs MOJHBII CBET, Bce PasIAmeny, uTo B ckadaHape Obl He KTO MHOI, KaK
CEO Intel ITon Otennuun.

«CruB, A X04y coobuMTsh, 4TO Intel roToB», — ckasan OTe/nHy, nepe-
maBasi [Ixob6cy «Badmo». «Apple Toxe rotos», — orBetun Jxo6¢. «Mbl Ha-
Ya/Iy MapTHEPCTBO MeHee rofia Hasaj, — cka3an [xo6c¢ aymuropuu. — Hamm
KOMaHJIbl MHOTO pabOoTa/Ii BMeCTe, YTOOBI 3TO IPOMU3OLIIIO B PEKOPAHO KOPOT-
KOe BpeMsi. ITO 6bI/I0 MOTpsACalolle — KaK HallM MHXXeHePbl COTPYRHNYAIIN U
KaKMX pe3y/IbTaTOB OHM AO6MMNCh». OTEeNIMHKM B CBOIO OYepenb Mobmaropa-
pun koMaHpy Apple. [Ico6¢ cHOBa TOBEPHY/ICA K ayAUTOpUM U OOBABUI ellje
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06 ogHOM clopnipuse: Apple BeimycTUT nepBblit Mac ¢ mporeccopom Intel He B
MIOHe, KaK 0ObAB/IANIOCh PaHee, a Y)Ke CETORHA*.

OuyeHb HeMHOTMe KOMITAaHUY TaK CBA3aHbI CO CBOMMM OCHOBATE/IAMM, KaK
Apple cBsi3aHa ¢ [hxo6com. [Ixo6¢ 6bIBaeT CYaCTINB pa3feNUTb CBET IOMTe-
POB Ha ClieHe ¢ pabOTHMKaMM ¥ MapTHepaMu. BricTynmenus JIxo6ca oueHb
PenKo ObIBalOT T€ATPOM OAHOro akrepa. OH MpUI/IALIaeT Ha CLieHY JOMOMTHM-
TE/IbHBIX IEPCOHAXKEN, KOTOPbIe UTPAIOT K/TI0YeBbie PO/ B €r0 CLiEHapUAX.

OnHMM 13 caMbIX HeOKMAAHHBIX rocTeit 661 bunn Teitrc. B 1997 ropgy Ha
Macworld B BocToHe [I)k06c, KOTOpBIit TONIBKO HeJaBHO BepHy/cs B Apple B
kayecTBe BpeMeHHOro CEO, cka3asn ayauTOpyu, YTO B Lie/IsIX BOCCTaHOB/IEHUS
«300pOBbs» Apple HeKOTOpble OTHOIIEHNS Haflo NepecMOTpeTb. OH 00BN,
uro Internet Explorer ot Microsoft 6ymeT cTanmapTHBIM 6pay3epoM ans Ma-
cintosh u uto Microsoft cmenaer crparermyeckux MHBecTMLMI B Apple Ha
cymMMy B pasMmepe 150 MU/UIMOHOB HO//IapOB. B 3TOT MOMEHT OH IpHITIACHII
CIeIIMa/IbHOTO TOCTS, KOTOPbIit ZO/DKEH GBI y4aCTBOBATD B €TI0 BHICTYIIEHUN
Npy NOMOIYM CIyTHMKOBOI BuAeokoH(pepeHuun. Koraa Ha skpaHax B 3arme
nossuncs bunn leitrc, pasganuch He6onbliye aNIOAMCMEHTbI, HO B OCHOBHOM
npeo6najfany IMKaHbe ¥ HEOJOOpPUTeNbHbIEe BO3INAchl. [efiTc roBopun He-
CKOTIbKO MMHYT M BbIPa3uyl CBOe yBaXkKeHMe K TOCTIDKeHMsAM Apple.

II>x06¢ BepHY/ICA Ha CLieHY U, 3HasA, YTO MHOTHe JIIOAM B ayAUTOpUM GyayT
HeJIOBOJIbHBI, MOIOGHO CTPOrOMY OTILY, IONPOCU/I TIPUHATD 3TH M3MEHEHMs
KaK JaHHOCTb. «Ec/u MBI XOTHM ABMTaTbCA Brepeq 1 BuAeTh Apple npoiseTa-
Iollleli KOMITaHMe, Mbl JO/DKHBI IIPEKPATUTh AYMaTb O TOM, YTO Apple MoXeT
BBIMIPATh TO/BKO TOTAA, Koraa Microsoft mpourpeiBaeTt, — ckasan oH. — Ecmn
MbI TIOHEC/IM KOJIOCCA/IbHBIE YOBITKM, 3TO TONBKO Hallla BMHA... Ecu MbI x0-
THM, 4To6bI Ha Mac pa6oran Microsoft Office, Ham HyXHO ¢ yBakeHNeM OT-
HOCHUTBCA K TO KOMITAaHMM, KOTOPast CAENAET 3TO A/ Hac».

YacTo roBOpAT, YTO BENMKME AKTEPhl MHOTO «OTHAlOT». OHM NIOMOTaioT
PacKpBITbCS TalaHTaM Apyrux akTepoB. Korna [Ixo6¢ npencTaBiser Ha clieHe
ellle ONHOTO YYaCTHMKAa — COTPYSHMKA Apple, mapTHepa uiy gaxe GbIBLIETO
Bpara, OH CTAaHOBUTCS CaMBIM «OT/AAIOLIMM» U3 BbICTynatomx. [I1s Toro 4ro-
6Bl IOy 3aCBepKaslo, BCe Y4aCTHUKY JO/DKHBI CUATD.

Mo3r TpebyeT pa3Hoob6pa3us

Mo3sr He MOXXET COCPENOTOYMTb BHMMaHMe Ha CKYYHBIX Belax. Sl BoBce He
nmelo B BURY, uto J[)ko6¢ ckydeH. OnHaKo HallM MO3TH TpeOYIOT pa3HooOpasus.

* Bupeosanuch INpe3eHTaLyMy NPOLIECCOPa MOXHO yBUAETh Ha http://www.apple.com/
quicktime/qtv/wwdc06. ITpum. peo.
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Hukro, kak 6bl «IJIafOK ¥ OTIONMPOBaH» OH HY ObLI, HE MOXET JONTO yAep-
XKMBaTb ayQUTOPMIO OT B3INIANOB Ha 4achl. Benmukue ciuypaittephbl 3HaloT 06
3TOM yxe filaBHO. Peun, Hanucannble mnsa [xona Kenneny, Ponanbaa Peitrana
u Bapaka O6ambl, IpefycMaTpyBaIyu JIMTENbHOCTb BBICTYIUIEHUA He 6Oorlee
aBaguary MuHYT. KmioyeBbie BoicTymienus [xobca anarcs fonblie, MHOTAA
10 MOMyTOpa YacoB, HO OH NOAeP>)XUBaeT MHTepeC ayAUTOPyMM IIpY IOMOLIN
pa3Ho06pa3us — AeMOHCTPaLVit, BUZEOKIMIIOB U, YTO OYEHb BaXKHO, IIPUITIa-
HIEHHBIX OPaTOpPOB.

3HaunTe TO, Yero Bbl He 3HaeTe

B okTa6pe 2008 roga Apple npencraBun HoBble HOYTOYKM MacBook, nsroros-
JIEHHBIE U3 Lie/IbHBIX A/IIOMMHHUEBBIX IeTa/Iei. DTOT IPOPhIB B AM3aliHe 03BO-
mn Apple cosnaTtb HOYTOYKM 60rnee nerkue u npodHsble. «JJaBaifTe MIOroBOpMM
0 HoyTOyKax. S 6bI XOTe/l CKa3aTh O Te€X TEXHONOTUAX M OTKPHITUAX, KOTOpbIe
MIOMOT/IM HaM CO3[aTb HOBble HOYTOykM», — ckasan JIxo6c. OnHako BMecTO
onucannsa HoBoro npouecca J[xo6¢ npexctasun Vioun Vsa, crapiero Buue-
npesuzieHTa Apple no gusaituy.

ViB BbIlen Ha cueny. [Iko6¢ oTolen B cTOpoHy, a VIB fan ayauTopun me-
CTMMMHYTHBII YPOK 10 AU3aitHy HOYTOYKOB. OH O6'bACHNII, KaK HOBBII IPO-
LiecC TMO3BO/IAET B3ATh KMIOTPAMMOBYIO N/TACTMHY a/lIOMMHMA U U3rubaTh ee
HO TeX IOp, II0Ka OHa He IIpeBpaTUTCcA B 6ymymmii kopiyc BecoM 100 rpaMMoB.
B pesynbraTe HOYTOYK nomy4aercs 60/1ee IIPOYHbIM, TOHKMM M JIETKuM. JIko6¢
CHOBA BbILIE/ K ayAUTOPUM M 3aBepIIN/I 3TY YaCTb Npe3eHTaLyn, nobnaropa-
puB VIBa 1 elle pas MoAg4YepKHYB 3aronoBok feitcTBusa: «HoBblt ciocob us-
TOTOBJIEHUA HOYTOYKOB». MoxeT 6bITb, [[Xko6¢ 1 fiepxut Bech Apple B cBonx
pyKax, HO OH TaKXe XOpOLIO 3HAaeT TO, Yero OH He 3HaeT. [[)o6¢ menuT cser
PaMIIbl C PYTUMM aKTepaMy, KOTOpbie JOOAB/IAIOT JOCTOBEPHOCTH M MHTEpeE-
ca CLiEHapuIo.

Baw cambin nyylinmn MHCTPYMEHT npofaax

Korma Apple 3amyckan cepBUC OHIaifHOBOM apeHAsl KMHOOUIBbMOB, [Ik06¢
OIJIACMJI CIIMCOK CTYAIUIA, YbM puIbMBI OyIyT AOCTYIHBI Yepe3 iTunes. B aTom
cmicke 6b1M Bee «TspkenoBechl»: Touchstone, Sony, Universal, MGM, Walt Dis-
ney u apyrue. Ho Apple cronknyncs co ckentuimuaMoM. B o6nactu apenpib ku-
HO(WMIbMOB y)Xe CYILeCTBOBa/IM LIMPOKO U3BECTHbIe KOHKYpeHTbl — Block-
buster u Netflix. Apple genan craBky Ha To, 4TO /IO 3aXOTAT MOCMOTPEThb
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bubMbI Ha cBoMX KoMIIbioTepax, iPod, iPhone npu nomomu Apple TV. [Ixo6¢
Ro6aBM HOBepys TOV MHULMATUBE, Pa3fie/IUB CLIEHY C ONHMM U3 KITIOYEBbIX
nmapTHepoB Apple.

«Y Hac ecTb NOAAEPXKKa BCeX KPYTIHEMIIMX CTyRmiA, — 3aaBun Jxobc. —
IlepBas cTyaus, KOTOpas MOAMNMCAIA C HAMM KOHTPaKT, — 3T0 Twentieth Cen-
tury Fox. C Heit y Hac BeIpaboTanuch OT/IM4Hble paboune oTHomeHus. 5 ¢ yno-
BO/IbCTBMEM NpefcTaBnsio BaM npeacenarens u CEO Twentieth Century Fox
xuma Jxua"onymoca».

IMonHbiit 3HTy3MasMa JKMaHOMYOC MOABM/ICA Ha CLieHe M CTal roBO-
PUTB O TOM, YTO TIOAM XOTE/M YCNbIIATD: 06 OTIMYHBIX GUIbMAX, O IETKOM
¥ yROGHOM JOCTYTIe, O TIOJTHOM KOHTPOJIE HaJl TeM, I7ie, KOT/ia M KaK CMOTDPETD
&ubM, M 0 BO3MOXHOCTH B3ATb GUIbM C co60it, Kyfa 6bl BBl HM eXanu.
«Korpa CtuB mpuiiies1 K HaM ¢ 3TOi MAeelt, Mbl 6bIIM MOpaXkeHbl. ITO 6bina
caMas yAMBMTENbHAsA M K/IacCHas Belllb, KOTOPYIO Mbl C/IBIIIA/NM, — CKa3ai
IxuaHonynoc. — ApeHfia Buieo — 3T0 He HoBMHKa. Ho Beb panbie 6bina
My3bIKa, a TOTOM nosBuacA iPod. Panbiie 6611 TenedoH, a MOTOM NMOABUIICA
iPhone. Apple Bce nenaeT Ha coBepileHHO HOBOM YPOBHE MHHOBalIMi U 03a-
pernit. Tak 4TO ¥ MOReNM apeHAbl KWHOQUIBMOB MPEACTOUT U3MEHUTHCH,
M MBI 3TOMY TOJBKO pajbl. MBI TOpABI M CYaCTIMBBI Y4acCTBOBAaTb B TAKOM
NapTHEPCTBe».

Ixuanomymnoc npegoctaBu Jko6Cy caMblif Ty4IlniA MHCTPYMEHT Hpo-
HaX — NOAJepXKy norpeburteneil. ¥ o4eHb BaXKHO, YTO OHM TOABMIMCH Ha
ClLieHe TIe4oM K myedy. OT3bIB — 3TO XOpolliee fieNI0. A MapTHep MM MOTpe-
6uTenb, Gu3nUecKu AeNALIMI C BAMM CLIEHY, — 3TO ellie Ty4Ile.

Mouemy nioan NOKyNaoT — NPUYMHA HOMEP OfMH

Bamm n0'rpe6me7m BCerza MMOMHST O CBOEM 6IOI[)KCTC. A B TAXenbIe BpeM€EHa
AyMaioT O HEM BC€ BpE€Msl, KDUTUYECKUM B3ITIAIOM IIPpOBOXKaA Ka)XXbI# I10-
Tpa‘leHHbIﬁ MU fomnap. HOTCHuMaTIbeIe TNOKyInaTeny HE XOTAT 6bITH beTa-
TeCTepaMu. Bam NpOAYKT NO/DKEH NpEeNoCTaBUTb UMEHHO TO, YTO BbI o6ema-
JIN: IIOMOYb HOTPC6VITCTIHM C3KOHOMMUTDH JE€HbI'M, NI IOMOYb UM 3apa60'ra'rb
RE€HbI'U, NIN NATb UM 6onee 3q)¢eKTMBHbIe WMHCTPYMEHTDI UCIIO/Tb30BAHUA TEX
A€HEr, KOTOpbI€ Y HUX €CTb B HATUYUU. OT3bIBBI U pexoMeHAaI U yﬁenmenb-
HBI, TIOCKOJ/IbKY, KaK TOBOPU/IOCh paHE€E, YCTHOE C/IOBO OKa3bIBa€T HaubosblIee
B/IMAHNE Ha pE€LIEHUs O MOKYIIKaX.

YcnenrHble KOMIaHUM XOpouIo 3HAaKT, YTO HAIMYME ITy/Ia YBaAXKa€EMbIX U
YROB/IETBOPEHHbBIX HOTP€6MT€Heﬁ KPUTUYHO IS yCIi€Xa ITpOoAaXx. HekorTo-
pbi€ KOMIIAHUU faXKe UMEIOT CI€la/TIbHbIX COTPYTHUKOB, KOTOpbIE C06MpaIOT
«UCTOPMH YCIIEXa» M paCpOCTPAHAIOT UX CpE€aM NMOTEHLIMA/IbHBIX MOKYyMNaTe-
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neit. BonbIIMHCTBO BrafienblLieB Manoro 6usHeca He MOTYT IO3BOMUTH cebe
MIMETDb TaKMX COTPYAHMKOB, HO B 1I€/IOM 3Ty METOHO/IOTMIO OHM MOTYT MCIIO/b-
30BaTh. OfHa 13 IPOBEPEHHBIX CTPATETHII — YKPACTb CTPAHUUKY U3 «y4eOHM-
KOB» Apple ¥ NpUITacUTh BallIMX KIMEHTOB K Y4aCTUIO B BalIMX BbICTYTI/IEHH-
AX (IMYHO, MCTIONb3YsA BUMIEO3ANNCH MM B KpaifHEM CITydae IIMTaThl).

U He 3a6ynbTe npo npeccy. [Ipurnaienne «Ha cuieHy» my6nmKanmii, B Ko-
TOPBIX BHIPAXXaeTCs BOCXUILEHMe Balllelf MPOAYKIIMeit, CeaeT Balle coobiie-
Hue 6onee y6enutenbHbIM. Y [ko6ca ¢ Ipeccoif yCTaHOBU/IUCh OTHOILEHUS
«T0OBM M HEHaBMCTU», HO Ha €ro BBICTYIUIEHUAX LIAPUT TO/MbKO Mo60Bb. B
nepBble MUHYTHI CBOETO K/TIOYEBOro BbICTYIUIeHns Ha Macworld 2008 [Ixo6¢
06w, 4To Leopard (mocnennsas Bepcusi onepaumoHHoii cuctembl OS X)
6b11a MpoflaHa B KOMMYECTBE MATU MU/UTMOHOB KOIIMIA 32 IIepBble IeBAHOCTO
RHel, cTaB caMbIM ycrieltHbiM pensoM OS X. OH Taxoke He 326511 HATOMHUTD
o ToM, 4To Leopard cran HactosmmMm xutom B mpecce. «[Ipecca 6bi1a K Ham
o4eHb 106pa. ITo 6bI ycreX “KPUTHUECKHIA, TAK XKe KaK M KOMMePYeCKHit», —
ckasan Jxo6c¢. [Ixo6¢ cTan 3auMThIBaTh BHIAEPXKKM M3 CTaTeN TEXHUYECKUX
o6o3peBarereil, a B 3TO BpeMsA Ha C/Iaifflax NMOKa3bIBa/MCh LMTAThl. BoT He-
KOTOpbI€ M3 HUX:

«Ha moit B3rnan, Leopard nmy4ie u 6s1cTpee, yeM Vista». (Yont Moccbepr,
Wall Street Journal.)

«Leopard molneH, orurmM$oBaH ¥ mpaBunbHO 3agyMaH». ([Jasun Iorsio,
New York Times.)

«C Leopard oneparmoHHble CUCTEMBI OT Apple YXOAAT B OTPBIB — TEXHO-
nmorudeckui u acrerndeckuit». (3x baitr, USA Today.)

«3710, 6€3yCNIOBHO, TyYIlas OllepallMOHHAsA CUCTeMa, KOTHa-T1b0 HanucaH-
Has J/I1 MacCOBOTO No/b3oBaTensA». (3n Menpenscon, PC Magazine.)

Ketic aBapuaTb NepBoro sexa

KeWic (npumep) ocTaeTcA BaXKHbIM MapKETUHrOBbIM MHCTPYMEHTOM. MHorue
M3 Bac BCTpeuyanucb C «benbiMM KHUramm» MAM NPOCTBIMKA  Keicamum,
Ny6NUKYIOWMMNCA Ha KOPNOPATUBHBIX caitTax. Ho C yMeHbLUeHUeM CTOMMOCTH
CO3[laHMA N PpacnNpoOCTPaHEHWA BUAEO- W ayANOMaTepuanoB HEKOTopbie
MHHOBALMOHHbIe KoMNaHWK ocBounm cepsuckl YouTube ana pacnpocTpaHeHus
cBupeTenbCcT NoTpebuteneit. 3annuch BbICTYNNEHMA NOKYNaTens U pasmelyeHue
ero Ha YouTube NpUHOCAT He MeHbLYI0 OTAAYY, YeM CaMblii 3aMeyaTeNbHbI
MapKeTUHroBbI MaTepuan. PasmeleHne Buaeo- U ayaMopeKomeHgaumin Ha
BalleM calTe W BCTaBKa WX B Balu Npe3eHTauuMn Ao6aBAT AOCTOBEPHOCTU U
AYTEHTUYHOCTK BalLEeh NCTOPUMN.

Ecnn Bbl Bnapeney 6usHeca wnu npeanpuHMMaTenb, Bam Hafo COCTaBUTb
CMMCOK Tex noTpebutenen, Ybu CBUAETENbCTBA Bbl MOXETe MCNONb30BaTb.

133



134

Akt BTOpOW. Co3panTte nepexvwsaHna

(daKTnyecku ToT NoTpebuTenb, Ubio PEKOMEHAALMIO Bbl MOXETE UCMONb30BaTb,
MPUHOCUT Bam GONbLLYIO LEHHOCTb, YEM TOT, KTO TaKOW PEKOMEeHAAunn Bam
He pact. Uwmrte notpebutenen, KoTopble NOMOryT BaM 3aBOEBaTb HOBbIX
notpebutenen. Mocne 310ro ganTe UM NOBOA NPEANOXNTb BaM OT3bIB. B Ka-
yecTBe TaKoro NOBOAa Bbl MOXeETE NpeanoxuTb 6onee rnybokme oTHoweHus
C BaWen KOMNaHWen, Takne Kak npefocTasneHne 6onbwero 4OCTyna K Bam u
Baluemy nepcoHany B Tex CAlyyasnx, Koraa notpebutens umeeT Bonpocol. ipyrue
BbIFOZIbl MOTYT BKAOYATb AOCTYN K KOMaHAaM, pa3pabaTbiBatowmum NpoayKTbl,
BO3MOXHOCTb B/IMATbL HA AW3aH U aCCOPTUMEHT Balen NPOAYKLWK, a TaKxe
N3BECTHOCTb.

Banmm nmaprHepaM Hafio TaK)ke MPENTIOXMUTH MOBOJ K Y4aCTHIO B BalIMX
BBICTYTIZIEHUAX U, €CTTM OHM COTTIACATCS, IPUIIACUTD UX. BonpMHCTBO MOTpe-
6uTeneit B BalllMX BHICTYTUIEHMAX YYaCTBOBATh HE CMOTYT, HO BBl MOXKETE XOTA
6Bl BCTaBUTb BMEO03aNMCh B Npe3eHTaluio. KoHevHo, NX BIMAHME Ha ayau-
TOPUIO BPAN JIV CPaBHUTCA ¢ BausAHueM Ilona OTemnnan, HO Bbl ClenaeTe Kak
MMHMMYM OfMH ILIar BIepesi 110 CPaBHEHMIO CO CBOMMM KOHKYPEHTaMM.

IlocnenHaAs uuTaTa BHI3BIBAET CMeX. VIpoHMS, cocTodAIas B MONOXHUTENb-
HoM ot3biBe PC Magazine (>xypHana, nocssuieHHoro PC — nepcoHanbHoOMy
KOMIIBIOTEPY), BHI3bIBAET y ayIUTOPUM yNbIOKy. UTeHMe MONOXUTENbHBIX OT-
K/IMKOB — YacTbIit pyueM B BbIcTyIIeHnax Ctusa [xo6ca. XoTs aMepuKaHIIbI
OTHOCAT XXYPHA/lMCTOB K HaMMeHee JOCTOMHBIM JI0BepUs NMpodeccuoHanam
(HaXOAALIMMCA BCEro Ha OfHY CTYNEHBKY BBIIE MOUTUKOB), TIOTIOXUTENb-
HbI/i OT3bIB OT Befylleil ra3eThl MM BIMATENBHOTO 6710repa mo-npexHeMy
MMeeT olpefie/IeHHbIN BeC, YKPeIiAs yBepeHHOCTb MOKYyIaTeneil B TOM, YTO
OHM [Ie/Ial0T MPaBU/IbHBIN BBIOOD.

YcnenHble KOMIIaHMY, BBITYCKaBIIMe abCOMIOTHO HOBBbIE TOBaphl, OObIY-
HO TeCTMpOBAaIM MX B IPYNNax MapTHEPOB, KOTOpble COIMAIIATUCh JaBaTh
nMy6/MMYHbIe OT3bIBBI ¥ PaCIPOCTPAHATD UX B Ipecce. Takue JOroBOPeHHOCTH
[aBa/y 3TUM KOMIIAaHUAM BO3MOXXHOCTb HeMeJIJIEHHO MOMyYUTb OT3bIBbI X pe-
KOMeHJaLmu. BaiumM moTpe6uTensaM Hy>KHa NMpUYMHA JUIA TOTO, YTOOBI BaM
BEPUTD, 1 OHM XOTAT MMHUMM3UPOBATh PUCK, ACCOLMUPYIOLIMACA C HOBBIMU
NpoxyKTaMu uim ycnyramu. Eciv akcneprsl, noTpe6ureny um napTHepbl Mo-
TYT NOATBEPAUTD 3¢ PEeKTMBHOCTD Balllero MpoAyKTa, TO OyAyLuM noTpebu-
Te/sIM OyfieT erde mpeofoneTb IICUXONOrMdecKuit 6apbep.

[laBaTe KpeauT Tam, rae OH HyXeH

Cotpynnuukam kommanum Apple ydactue B BhicTymneHuax Crusa Jxo6ca
OI/TaYMBaeTCsA MO BBICIIMM CTaBKaM. B 3aBepmenue Macworld 2007 Ixo6¢
ckasar: «5I xoTen 6bI 0C060 OTMETUTD MapHElt, KOTOpble paboTamyu Haj| STUMM
npopykTamu. S mpolury Tex U3 HUX, KTO 3[ieCb IIPUCYTCTBYeT, BCTaThb. [laBaiiTe
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uM noamnogupyeM. Orpomuoe ciacu6o! 5 Taxoxe He MOTy OcTaBUTBD 6e3 6/maro-
AapHOCTH Haumm ceMbi. OHM OYEHb Majlo BUAENM HAC B TeYEHME MOCTIENHETO
nonyropa. bes ux noppepxxkyu Mbl 661 He CMOTIM CA€NaTh 3TY YAUBUTENbHYIO
paboty. Haiy ceMby Hac MOHMMaJIu, €CIIY MBI ONIa3[bIBa/IN K Y>KMHY, OCTaBa-
Acb B maboparopusax u oducax. S xouy, 4To6bI BBl 3Ha/IM, HACKONBKO MBI Bac
LIeHNM M B Bac HyxjaeMcs. UTak, ele pas: 6onbiioe ciacu6o!»

OdeHb 71€TKO NMOATOTOBUTDH BBICTYIUIEHME O Bac M BaieM mpopykre. Ho
He 3a6y/abTe NMo6/1arogapuTh JII0fieit, KOTOpble YYaCTBOBAIN B €ro pa3paboTke.
3TO MmoKaXeT BalIMM NOTPeOUTENSAM, YTO Bbl CIIPaBENIMBbI M YECTHBI, @ CO-
TPYAHMKAM — YTO Bbl MX LEHUTE.

W HakoHeL, [ko6C BeNT CLieHy ellje 1 ¢ ayAUTOPHEN, C TOTpebuTenaMu u
vacTo 6narogaput ux. On Hayan Macworld 2008 ¢ BocmoMuHaHMit O NpolLes-
meM rofie: «5I Xo4y BOCIO/Mb30BaTbCA MOMEHTOM ¥ MOGIarogapuTb Bac. Ml
OILyILLja/IM OTPOMHYIO NOAAEP)KKY BCEX HAlMX IO/Ib30BaTeNlell M MCKpeHHe
BaM 3a 3To 6;1arogapHsl. VTak, orpoMHOe BaM ciacu60 3a Boifaromuiics 2007
rog». JIxo6¢ BocTuraeT B3aMMOIIOHMMAHUS C ayAUTOpMeii, IpH3HaBasi LieH-
HOCTb CaMbIX Ba>XHbIX /ISl KOMIIAaHUM JTIOfieil — TeX, KTO CO3/1aeT IPOXYKTHI, U
TeX, KTO 3TU IPOAYKThI IIOKYTIaeT.

Ixo6c penunt cueHy... ¢ kobcom!

CtuB JIk06C — eNVHCTBEHHBIN YENTOBEK, KOTOPBIA MOXKET IPUINACUTb Ha
cueHy camoro ce6s — pgpyroro Ctua [Dxo6ca. B 1999 rony 3Bespa cepnana
«Ckopas nomotub» Hoit Yaitn* cMeHun cBOi MeIVILIMHCKMIA TPUKU] HA CMHME
MXMHCBI U cpirpan [xo6ca B TenedunbMe «[InpaTbl CHIMKOHOBOI JONMMHBIY.
Ha Macworld Expo 1999 ropa oH nosiBuics Ha clieHe, YTOObI HauyaTb K/II04eBOe
BoicTymieHue. OH 6b11 ofieT kak CruB [Iko6c¢: cMHMe IPKMHCHI, YepHas BOJIO-
na3ka 1 6erobble KPOCCOBKM, BE/TMKO/IENTHO MMMTUPOBAJI €T0 MaHEPHI U Jiaxe
MCHONb30Ba/l CaMble M3BeCTHbIe ero ¢paspl. «31oT Macworld gomkeH 6biTh
3aMeyaTe/lbHbIM, — CKa3an OH. — YTo-To 3pech npoucxoput. Bospoxaenue
Apple. Cerogns Bbl yBUAUTe 3aMedaTe/lbHble HOBble NMPOAYKThL. HekoTopbie
6esyMHO 3aMevaTe/bHble HOBbIE TPOAYKTHI. HekoTophle coBepleHHO, TONMHO-
CTBIO, a6COMOTHO, 6€3yMHO 3aMevaTe/IbHbIe HOBbIE MPORYKTbI». AyAUTOPUS
Yy Tb He COLIJIa C YMa, KOIAia Ha CLieHe nosgBuics Hactosawmit Crus JIxo6c¢.
JI>xo6¢ ycTponn BMecTe ¢ YaitioM Hactosee moy. OH nokasan eMy, Kak
6b1 OH caM rOBOPWII, XOZIUII U A€CTBOBAJI, e/ 6bI ce6s mapoaupoBa.
Ixo6¢ ckasan aynutopun: «f1 npurnacun Hos, 4To6bl OH yBUZEN, KaK 5

« _»

HEeCTBYIO Ha CAMOM JiefI€. .. ¥ IOTOMY, YTO OH Ty4LIui “s, yeM a!»

* Wrpan pokropa xona Kaprepa.
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«Crmacu60, a s-To fyMa, Bbl MeHs cobupaeTech MOKONMOTUTD 3a “IIupa-
TOB”», — OTBETHU] YailL.

«Kt0? A? [la 3T0 BCero mmiub KuHO! Y ecy Bbl XOTUTe, YTO6BI KMHO 6BIIO
XOpOILMM, IpUITIacuTe MeHs B “Ckopyio nomomp”!» — otBetnn [xobe.

9T0 noTpscalolLee MO CBOEH OPUTMHATBHOCTY BBICTYIIEH!E HEOHOKPAT-
HO BBI3bIBAJIO CMEX ay/IMTOPUM U ellle pa3 MOKa3ano, 4To y Jxobca oTnmyHoe
4yBCTBO I0MOpa. S 60/bllle HUKOTAA He BUE/ BHICTYMAIOMIErO, KOTOPBIH MOT
6bI pa3menuTh CLeHy ¢ camum co6oi!

AnpeKkTopy Ha 3aMeTKy

— B MOMeHT BbInycka HOBOTO IPORYKTA M/ YCIyTH YOeauTeCh, 4TO y Bac
yKe ecTb IOTpe6uTeNN, KOTOPbIE er0 TPOTECTUPOBAIN M MOTYT O HEM
pacckasarb. O630pbI B Ipecce TaKXe FOCTaTOYHO MO/IE3HBI, 0CO6EHHO
B M3[aHUAX C BHICOKOJ permyTalyeit M HONyIApHbIX 6110Tax.

— BcrasbTe cBUAETENbCTBA TOTPEONTENEl B Bally ITpe3eHTannio. CaMblit
IPOCTOM CIOCO6 — CHATb Ha KaMepy NOTpebuTeNA, TOBOPALIETO O
BallleM PO YKTe, ¥ OTPeAaKTUPOBaTh 3aIIMCh TaK, YTOOBI OHa He Ipe-
BBIIIIa/Ia IO A/TUTETBHOCTY ABYX MMHYT.

— Ily6nmyHo 6marogapure paboTHUKOB, IAPTHEPOB 1 NOTpebuTeneit. Vi
AenamTe 3TO 4acTo.
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OcHacTuTe CBOe BbICTYyrIeHne
PEKBN3NTOM

[Jxo6c npeapamun ceou Knioyeable 8bicmynneHus Ha Macworld
8 KpynHeliwue Meduacobeimus. 3mo Hacmoawul MapKemuH208bIU meamp,
npeoHasHa4yeHHoll 018 Muposol npeccbl.

Jleangp Kanun

OrpacneBbie 0603peBaTe/n CYMTAIOT, 4TO Apple 3aHOBO OTKPbI/ AN3aMH HOYT-
6yxoB, paspaboTas ceMeitcTBo MacBook. OHo 6b110 npencTaBneHo my6nmke
14 okta6psa 2008 roma. Kak yxe roBopunoce B mpeabiayueit rnase, [xo6c
IONPOCHII TIaBHOTO Au3aitHepa Apple Vonu VBa onucaTs mpolecc M3roTos-
JIeHNA HOYTOYKa. OTH KOMIbIOTEPbI MMEIOT KOPIYC, CIE/TAHHbIV U3 1{e/IbHOTO
nucTa amoMuHKA. CaMo 1o cebe 3TO yTBepXJieHMe He OYeHb BIIEYAT/IAIILIE,
HO OHO TOBOPUT 06 MH)XXeHEPHOI1 CMeKaJIKe, I03BO/IAIONIel CienaTh 6oree TOH-
KHe, JIETKye ¥ TIpY 3TOM NIPOYHBIe HOYTOYKH, KOTOpbIe K TOMY )K€ ¥ BBITTIAAAT
HaMHOro 6o/lee CTM/IbHO, YeM UX NpefllecTBeHHMKM. [IpuMepHO Yepes nBaj-
LaTh MATb MUHYT IOC/Ie HaYa/la CBOETO BBICTYMIeHus J[o6c npucTynmmn K
06CyX/IeHMIO HOBOI aMoMUHMEBOI paMbl. OH Mor 651 TOBOPUTH 06 3TOM, T10-
Ka3aB napy ¢otorpadmii, Ho [[)xo6¢ Bceraa ocraercs [[xkobcom — oH momuren
Bbiue U ganbuie. OH 06aBMI K BBICTYTUIEHMIO KMHECTETUYECKHE OLLyIeHM,
MO3BO/IMB ayIUTOPUM aHATTMTUKOB M PETIOPTEPOB CAMMM MOCMOTPETH U TO-
LIyTaTh KapKachl HOYTOYKOB.

«BOT Tak BBIT/IAAMT 3Ta KOHCTPYKuMA. OHa 0cO6eHHO KpacuBa, — CKasasn
Ixo06c¢, Aepka B pyKax KapKac. — Y Hee NOBbIlLIEHHAsA XX€CTKOCTb Y TPOYHOCTb.
TO Takas K/IAacCHas IUTYKa, 4TO s 6bl XOTeNl, YTOObI BB CaMM YBMJIENM e€e.
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TToxkanyiicTa, BKTIOYMTE CBET B 3aJie. Sl epefiaM ceifyac 3Ty pamy B 3aJI, YTOObI
BbI CaMy y6€eM/INCh, HACKO/IBKO OHAa KPacuBa U BHICOKOTEXHOTIOTMYHA».

B 3TOT MOMeHT coTpyRHMKM Apple, KOTOpbIe CTOS/IM B IPOXOZE, IIepefanu
cupAmmM o6pasiibl KOHCTPyKIMy. [Toka miofu paccMaTpuBany UX ¥ poBeps-
JIM Ha TMPOYHOCTS, [Iko6¢ momyTun: «[loxanyiicta, He 3a6yAbTe MX BEPHY T,
OHJM HaM ellle IOHAZI06ATCs», BbI3BAB XOXOT B ayuTopyy. Crexyrolmye LecTb-
mecaT ceKyHp J[xo6¢c He mpousHec Hu cnoBa. OH MO3BOMUI MPOAYKTY TOBO-
PUTb caMOMYy 3a cebs.

ITocne 3TOrO, MOKA TIOAM B ayAUTOPUM TIPOJO/KA/IM PACCMATPUBATD PaMBl,
Ixo6¢ man sipkuit komMeHTapuit: «Hapg 3TM paboTany KOMaH[b! M3 MHOTHX
COTeH JIOfiel B TedeHne MHOTMX MecsleB. OHM BBIACHAMM, KaK 3TO MOXKHO
CIIPOEKTHPOBATh ¥ MPOU3BECTU JOCTATOYHO 3KOHOMMYHO. ITO HACTOALIMIMA
VH>KEHEPHBDII TIOfBUT».

II>xo6¢ Mom4an elle TPUALATD CEKYHJ] — [0 TeX NOP, TOKa paMbl He HOITHA
IO KOHLIA PAMIOB, YTOGBI MX MOITIM MOTPOTaTh BCe NMPUCYTCTBYyomye. «VTaK,
NpeuM3NOHHAs paMa U3 OJHOrO KyCKa amoMMHMs. Bbl 6bUIM MepBBIMY, KTO
JiepXXan ee B pyKax», — cKasan JI>Ko6c¢ 1 mepelien K CleRyIOLMM CBOCTBaM
HOBBIX HOYTOYKOB. Vicronb3ys pexBu3uT, [I>o6¢ IpeBpaTui TO, YTO IPO3MTIO
CTaTh CKYYHBIM OGBACHEHMEM, B MHTEPECHBII OIIBIT, 3aTParuBaloL1ii MHOTHE
OpraHbl 4yBCTB.

MeToa KaBacaku

I>x06¢ ncnonb3yeT CLIeHNYECKUI PEKBM3UT Ha KaKAOM BBICTYIIEHUH, O6BIY-
HO BO BpeMA jeMoHcTpaumit. B kuure «IIyte Macintosh» («The Macintosh
Way») Tait KaBacaku nuiuet, 4To MacTepa KOMMYHMKaLIMit BCerja OpraHu3y-
I0T XOpOllIMe IEMOHCTpalu. «Xopollas eMOHCTPalLuA CTOUT He O4EHb I0pPO-
ro, — MOAYepKMUBAET OH, — HO OHa MOXXET HENTPaNnM30BaTh MapKETHHT U pe-
K/1aMy BallMX KOHKypeHToB. OT/IM4HasA JeMOHCTpaLus MHGOpMUPYET Bauly
ay[IUTOPMIO O IPOAYKTE U BAOXHOB/IAET ee Ha fAeiicTBMe». KaBacaku onuchiBa-
€T IATb XapaKTepUCTHK BbifamoLieiica feMoHcTpanuu. Ilo muenuio Kasacaky,
Xopouias JeMOHCTpaLus:

— Kopomxas. Xopolas ieMOHCTpaLMs He yTOM/ISET Ballly ayAUTOPHIO.

— Ilpocmas. Xopoias AeMOHCTpallMsA NPOCTA, 3a Hel JIETKO C/IEUTh.
«B Heit fomxHO 6bITH He 60/lee OMHOTO, MAKCMMYM JIBYX K/TIOYEBBIX
coobmiennit. Ee jenb — mokasath ayAMTOpUM HOCTATOUHO, YTOOHI ee
Pa3fipasHUTD, HO He 3aIyTaThy.
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— Hayenennas. Xopollasi IeMOHCTPaLMs «[I0Ka3bIBaeT CaMble I/TaBHbIE
byHKIMM nponykTa u auddepeHIMpYyeT ero OT MPOAYKLMYM KOHKY-
peHTOB». M etnie: «Bbl JOMKHBI TOKa3bIBaTh peanbHYI0 GyHKIMOHAb-
HocTb. IIpencTaBbTe cebe, YTO KaXk/blit pa3 Bbl C/ILILIMTE BHIKPUK M3
3ana: “Hy u yto?™»

— Boicmpas. Xopoluas [eMOHCTpAaLysA MIPOXOAUT B XOPOLIEM TeMIIe.
«Hukorza He BK/II04aiiTe B JEMOHCTPALIMIO AEACTBIE, KOTOPOE 3aHM-
MaeT 6onee 15 ceKyH».

— Cywjecmsennan. Xopollas AeMOHCTpaliuA ACHO NMOKa3blBaeT, KaKoe
pellleHye MpefIaraeT Ball MPOAYKT /A peaibHO Mpo6/eMbl Ballei
aypuropumn. «ITorpe6uTenu XOTAT MOMYYUTD OT BALLETO IPOAYKTA BaXK-
Hble [7151 cebst pe3y/bTaThl, IOSTOMY MM HafIo 3HAaTh, KaK OH paboTaeT».

Kax ormeuanocs B ciene 9, [[xo6¢ BeimonHun Bce ycnosus Kapacaku B
ZieMOHCTpaLy, Ha KOTOPOJ OH NMpeCTaB/AN iPhone 3G B okTa6pe 2008 rona.
3T0T TenedoH ucnonb3oBa 6omnee OGLICTPYIO CeTh TpeThero nokoneHns — 3G.
CroBa [I>xo6ca u ero cnaitfsl puBefeHbl B maon. 12.1.

Ta6bnuua 12.1. OTanyHans gemoHcTpauma xo6ca Ha WWDC 2008

Cnosa [Ixo6ca

«3ayem Bam HyxHa 3G?
370 6bICTPan 3arpy3Ka fAaHHbIX.
A 6bicTpan 3arpy3ka AaHHbIX HyXHa AnA
npocmoTtpa UHTepHeTa n nonyyeHuns
3NeKTPOHHbBIX NUCEM».

«[laBaiiTe nocmoTpuM Ha 6paysep.
Mbi B3Anm gBa iPhone
C pa3Hbimu cetamu: 3G n EDGE —
¥ NONbITANNCb OAHOBPEMEHHO
33TV Ha OAUH W TOT XKe CanuT».

«[laBaiiTe NOCMOTPUM, 4TO Y HaC NONYHMNOCh».

(Ko6C MonuuT,
NOKa TenedoHb! 3arpyxaloT CawnT,
HaCbiLEHHbIA rpadmkoin.)

«loToBO — ABaAuUaTh OfiHa CeKyHAa Ha 3G».
(Monua xpgeT ewe TpuaLaTh CEKyHA,
CKpeCTUB pyKu Ha rpyam,
yNbi6anch U OrNAABIBAA ayAUTOPUIO, —

B ayAUTOPUM CMEX.)
«MATbpecAT aesATb cekyHA Ha EDGE.
OpanHakosbie TenedoHbl,

OfIHO 1 TO Xe MecTo, Ho 3G B 2,8 pa3a 6bicTpee.

310 yxe 6nu3ko k ckopoctu Wi-Fi.
BoT TaKow oH wycTpbinh»

Cnangbl

®otorpadum aByx nkoHok — 6pay3epa n
noutbl

AHMMUPOBAHHAA KapTUHKa C ABymA iPhone,
3arpyxatowumu caut National Geographic

Ha 3kpaHax TenedoHOB 3arpyXaeTca CauT

Ha tenedoHe ¢ 3G cant 3arpysunca
NONHOCTbIO, Ha TenepoHe ¢ EDGE npoponxaer
3arpyxarbca
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B xopotkoi pemoncTpauuu Jxobc cobmopaer Bce ycnoBus KaBacakwm,
KOTOpBbIE JIeIal0T IEMOHCTPALIMIO OTIMYHOIA:

— Ona xopomkas. CpaBHenue 3G u EDGE pgnunoce MeHee gByX
MMHYT.

— Ona npocmas. Yto MoXeT 6bITh NpOIlle, YeM NOKa3 TOTO, KaK fBa
cMapTQOHa 3arpy>XaioT OAMH U TOT Xe CaiT?

— Omna Hayenennas. JIxo6c¢ ycTpoun npsiMoe cCOpeBHOBaHME ABYX Ips-
MBIX KOHKYPEHTOB.

— Ona 6vicmpas. [JeMOHCTpauMs UAET B XOPOLIEM TEMIIE, HO B KPUTH-
YyecKye MOMEHTHI JIo6c MOMYMT, YTOOBI CO3aTh paMaTUdeCKOe
HamnpsKeHMe.

— Omna cywecmeennan. [leMOHCTpauMs NMOKa3bIBaeT pellieHNe peaibHO
npo6neMbl — 3aTpaT BpEMEHM Ha 3aTPy3Ky HaChILIEHHOTO rpaduKoif
CaiTa.

JleMoHCTpauus, co3galowas NCTopuio

JleMOHCTpaumy ¥ peKBU3UT UMEIOT 60/IbIIIOE 3HAYEHME B KQKIEOM BBICTYIIIE-
Huu CruBa Jxo6ca, HO HEKOTOpPbIE M3 HUX UTPAIOT 6G/IBLIYIO PO/ B MUCTOPUH,
geM fpyrue. «CerogHsa Mbl cobMpaeMcsl U3MEHUTb UCTOPHIO», — cka3an CTus
Ixo06¢, orkpsiBas Macworld 2007. Mctopuyeckum cobbiteM 6blIo mpen-
crasnenue iPhone.

«MBI XOTMM 3aHOBO M306pecTy TenedpoH, — ckasan JHxo6c. — S xouy mo-
KasaTb BaM 4YeThIpe Bely: IporpaMMHoe obecriedeHne yis TenedoHa, poro-
rpacduy, kaneHaapb ¥ CMC — To ecTb Te Bely, KOTOpbIe Bbl MOXETe HAITH
B mo6oM TenepoHe, — B O4eHb HeOOLIYHON MaHepe. MTak, AaBaifTe IOCMOT-
pum». Kak Bcerna, [l>xo6c¢ nepelien B IpaByIo 4acTh CLieHBI (TO eCTb B JIEBYIO,
€C/T CMOTPETh CO CTOPOHbI 3pUTeJIel), YTOObI CECTb ¥ IPOBECTH JEMOHCTpa-
LIMI0, He 3arOpakKMBas NP 3TOM KPaH.

«Bbl BUIUTE MKOHKY B JIEBOM HIDKHEM YTy 9KpaHa TenegpoHa? Sl Haxu-
Maio Ha Hee, U — 6yM! — Tenedon 3apa6oran. S Teneps B pa3nene “KonTaxTsr”.
Kak 51 Mory nepemernatbcs 1o KoHTakTaM? [la oueHb POCTO — MPOKPYYMBast
ux. [IpefcTaBuM, 4To0 51 X04y Mo3BoHUTb Vionu Vsy. S HaxMMaio Ha ero ums, u
y MeHsl Ha 3KpaHe nosB/seTcs Bcs mHdopmaums o Vioun. YTo6bl MO3BOHUTB,
HaJI0 HaXXaTb Ha HOMep ero TenedoHa. Bor ceityac u no3BoHio». B 3ane 3BoHuT
teneon Vonu VBa, ToT 0TBEYaeT: «AMION.
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I>xo6¢c mpopomkaet: «Mbl paboTanu Hap TeneOHOM [Ba C ITOTIOBUHOM
rofia, ¥ BBl IPEICTaBUTh cebe He MOXKeTe, HACKOIBKO 51 BOTHYIOCH, fie/ast Tep-
BbI/f 3BOHOK Ha my6/uke nmpyu nomoiny iPhone». B aToT MoMeHT Ha Tene¢oH
CTMBa IIOCTYMaeT 3BOHOK OT BuIe-Tipe3ufieHTa Apple o Mapketuury ®umna
IInnnepa. [Iko6¢c NpMHUMaET ero M TYT >Ke IOKa3bIBAaeT, YTO KOH(epeHIL]-
CBA3b C BYyMA aOOHEHTaMM MOXXEeT ObITb OpPraHM30BaHa ONATb )K€ OJHUM
HaxatneMm kHonku. ITorom Ixo6c memoncTpupyer Habop CMC u paboty
npunoxenus misa pabotsl ¢ gororpapusmu. «Haure ¢poronpumoxermne —
caMoe K/IacCHOe NpU/IOXKEHUe I ynpaBneHuMsa ¢ororpadpusamu, KoTopoe
Korfa-nm6o cymecrsoBano. Ha Mo6unbHbIX TenedoHax B mob6OM cryyae, HO
A [yMalo, 4yTo 1 Boo6uie». JIo6¢c nokasbiBaeT BOSMOXXHOCTHM OpraHM3aLMyu
¢dororanepen, UCNONb3ys NMabLbI [ YBETUIEHNSA, YMEHbIIEHHUS M IOBOPOTa
doTtorpadmii. «Bsl korna-HnOyab Bumenu takoe? Pa3Be 3T0 He 3aMe4aTeNIbHO?»
Kaxercs, yto [>ko6¢ MCKpeHHe yB/ledeH HOBbIMY QYHKLIMAMM U, KaK 3TO 4a-
CTO C HUM CITy4YaeTCs BO BpeMs IeMOHCTPaLui1, TOX0X Ha pe6GeHka B Mara3uHe
UTpYyLIEK.

Pa3BneueHve BO Bpema AeMOHCTpaLni

He 3a6ynbTe BO BpeMsa A€MOHCTpalMi O TOM, YTO OHM JO/DKHbBI pa3B/eKaTh
aymuropuio. [xo6¢ aenaer 3To ob6a3aTenpHo. OH 3aBepUIN JEMOHCTPALMIO
iPhone, moka3as, kak Ha HeM MOXXHO MCIONb30BaTh Google Maps. On Hauen
Kade Starbucks pamom ¢ Mecrom nposenenusa koHpepeHuuu. Ha skpane mo-
ABMIICS CIIUCOK Kade, u [kobc ckasanm: «A faBaiiTe MM mo3BoHMM!» PaboT-
HuK Starbucks nogasan Tpy6ky: «Jlo6poe yTpo. Starbucks. Yem s Mory Bam mo-
MOYb?»

«3mpaBcTByifTe, — cKasan JDxo6c. — S 6bl XOTeNn 3aKa3aTh 4eTbIpe Thi-
cA4M naTTe HaBbIHOC. HeT, aTo myTka. [lo cBMAaHUsA». ITO BHI3BA/IO XOXOT B
3aze. Jxo6¢ cenan B 6yKBa/bHOM CMBbIC/IE XY/TUTaHCKMIA 3BOHOK B XOfie fie-
MoHcTpanuy. [kobca HaCTONbKO 3aBOAUT MOKa3 HOBBIX MPOAYKTOB, YTO €ro
3HTY3Ma3M IIepeX/IeCThIBAET Yepe3 CLieHY ¥ 3apa)kaeT BCeX NPUCY TCTBYIOIMX.
VIMeHHO 110 3TOJ NpUYMHE MIOAM TaK HPAaBUTCA HA6/MONATh 3a BHICTYTUIEHUA-
mu Crusa JIxo6c¢a.

U306mMnue peKBU3NTa Y UTANIbAHCKOrO TeneBeayLlero

fl Bcerpa vy KOMMYHMKAaToOpOB, KOTopble, NOA06HO [hxo6Cy, NpUAyMbiBalOT
HOBble cnocobbl NpuBneueHua ayautopun. Ho gaxe A BUAEN Mano opaTopos,
KOTOpbie UCNONb30Banu 6bl Takoe KONMMUECTBO PEKBU3WTA, KAaKoe WUCNOonb3lyeT
MO/I040¥ UTANbAHCKUIA NpeANpUHMMaTENb 1 TeneseayLmin Mapko MoHTemMarHo.
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MoHTemarHo yacto 6eceplyeT 06 MHTEPHET-KyNbType, NOKa3blBasn UTanbAHLAM,
yTo MHTEpHETOM Haao NoNb30BaTbCA, a He 60ATbCA ero. OH BbICTyNaeT nepeq
ayaMTOpUAMM [0 Tpex TbicAY yenosek. Mockonbky 60NbIWKNHCTBO Noaei B ero
ayauTOpUAX ABNAIOTCA HOBUYKaMU B VIHTepHeTe, OH pa3roBapuBaeT Ha A3biKe,
KOTOPbI NOHATEH KaxkaoMmy. Ero cnanabl oueHb NpocTbl U HarnAgHbl. OH YacTo
ucnonbayet ¢otorpadun, aHumauum v Buaeo. Ho 1o, YTO Ha camom pene
oTnnMyaeT MoHTEeMarHo OT 6OMbWMHCTBA BbICTYNAKOWMX, — 3TO HEBEPOATHOE
KONMYeCTBO PEKBU3UTA U JEMOHCTPaLMAA.

BoT Tpn npnHUMNa, KOTOPbIMM OH PYKOBOACTBYETCA ANA CO3AAHNA AUHAMUUYHDIX
MOMEHTOB:

Haldme saweti aydumopuu 4mo-mo coename. Jliogu B ayautopun MoH-
TeMarHo nonyyaioT pyuky u 6ymary. Bo Bpems BbICTynneHns oH npocut
MX NOBEPHYTbCA K cocely U 3a TpuaLaTh ceKyHa HabpocaTb ero nop-
TperT. [Nlocne 3TOro oH NPOCUT HanNucaTb Ha3BaHWe Ux NO6UMON necHw,
KuHodpunbMma U Tak panee. Jlioau MHOTOKpaTHO 06MEHUBalOTCA CBOUMM
nuctamm bymaru. B KOHUEe KOHLOB Y KaXXA0ro B pyKax OKa3biBaeTCA IUCTOK,
NpOoWeAWNA Yepe3 MHOXECTBO PyK. ITO ynpaXXHeHue npefHa3HayeHo
ANA AeMOHCTpaLMM TOro, Kak NHGOPMaUNA pacnpoCTPaHAETCA MeXAY
nioabMu B ceTU.

— [lMonpocume Koz2o-Hubyde pa3desums ¢ 8amu cyeHy. MOHTEMArHo NpPocuT
A06pPOBONbLEB NOAHATLCA K HEMY Ha CUeHy. B ogHOM 13 ynpaxHeHun
OH NPOCUT UX CNOXUTb GYTEONKY. Y 6ONBLIMHCTBA NI0AEN Ha 3TO YXOAUT
nopaaka aBaAuaTh cekyHa. llocne 3Toro oH nokasbisaeT ponuk ¢ YouTube,
B KOTOPOM Yenosek cknaabisaet GyT6osnKy 3a NATb cekyHA. MoHTEMarHo
NOBTOPAET 3TOT «NOABUM». Tak OH AEMOHCTPUPYET, uTo MHTepHET MoXeT
Aasatb NIOAAM NoAPO6HYI0 UHGOPMALIMIO M MOMOraeT pelaTb 06bigeHHbIe
3apaun.

Ucnonb3ylime Ha cyeHe sawu Hasbiku. MoHTeMarHo paHblue npopeccuo-
HaNbHO Urpan B HaCTOMNbHbIN TEHHWUC. CBOW HAaBbIKM OH UCMOMb3YeT W Ha CLieHe.
OH NpU1rNawwaeT Ha CLieHY APYroro NPoGeccMOHaNbHOrO UIPOKa, U OHW HauM-
HaloT 6bICTPO OT6MBATL APYT APYTY MAY. B 310 BpeMa MoHTeMarHo elwe v pas-
roBapuBaeT Npu NomoLLym 6ecnpoBOAHON rapHUTYPbI, CPaBHWBaA MHTepHeT
C HACTONbHbIM TEHHUCOM.

Cmus xo6c npeBpaTnn CBOW BbICTYM/IEHNA B Pa3HOBUAHOCTb UICKYCCTBA, HOMAnNo
KOMY U3 Hac NpuAaeTca Koraa-nnbo npeacTaBnATb Takue nepeBopayvBaoLime
MWUp NPOAYKTbI, KaK PEBOMIOLUMOHHDbIN KOMMbIOTEP WU MOOGUNbHbBIN TeneoH.
3T0T daKT Bac He AONKEH oropyatb, HAO60POT, OH AOMKEH CAYXKUTb eLle OAHON
NPUYUHOM NOWUCKA HOBbIX NyTei NpuBNeYeHUs Bawewn ayauTopun. YTobbl
yBUAETb, KaK 3To AenaeT MoHTeMarHo, nocetute ero 6nor: montemagno.type-
pad.com

Jlpyroit MOIHbIA NpUMep pa3BeYeHNs B XOfie AeMOHCTpaLMM — IIpef-

crabnenme J[xo6com HoBoit dpynkimu Photo Booth B okTabpe 2005 roma. Ira
IporpaMMa Io3BOJIAET NPy MOMOIIM Be6-KaMephl fienath poTorpaduu 1 Bu-
[€03aMNCH.
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«Ceitdac s xo4y nokasatb BaM Photo Booth, — cka3an [Ixo06¢c. — 3to 3a-
MeyaTe/IbHBIN CrIoco6 pa3pneybcs. [ ceityac cpoTkaio cam cebs». Hxobe Ha-
NpaBMJ/ Ha ce6s BCTPOEHHYIO Be6-KaMepy KOMIIbIOTepa ¥ HECKONbKO CEKYHJ
ynbi6ancs, noka pororpadus cHUMaNach ¥ MOABIANACH Ha 9KpaHe. «3[0pPOBO,
npasfa? A Tenepb s IOKaXy BaM HECKONbKO K/IAcCHBIX 3¢ dekToB». [IK0o6¢
NPOO/DKMN Jienath cBou ororpaduu, ucnonbysa adpdexror «VK-kamepar,
«Pentren» u «9Hau Yopxom». «Ho MOXXHO chienathb u ellje nyduie, — cKasaj
Iko6c, ynbibascy ¥ noTupas pyku. — Mbl npugyManu ele “TMHeMKep-
a¢pdexTni ». [[>k0o6C moKasa, Kak MOXHO CXXMMATb ero GpU3MOHOMMUIO, PacTs-
TMBaTb ee U BOOOIE MCKAKATh MO-BCAKOMY. AyauTOpys GYKBaNbHO pbifana
OT cMexa.

Chokycmpyntecb Ha 4eM-TO OAHOM

Kaxxpp1it HOBBINI HPOAYKT MM mporpamma Apple colep>xuT HekoTopoe Ko-
JIM4ECTBO HOBBIX CBOJMCTB M 60HYcOB, HO J[)06¢ 4Yallle BCero mMogYepKuBaeT
4TO-TO OJHO. ITO NMOX0XKe Ha Tpeitiep K HOBOMY KMHOGU/IbMY, KOTODBII IpH-
B/IEKaeT ayIUTOPUIO, IEeMOHCTPUPYs CaMble Ty4llue Kajpbl. YTo6bI MOMyYMTDH
BCe TepeXMBaHMUA, HafIo TIOCMOTPETh GU/IbM LIETMKOM.

Ha WWDC B okTts6pe 2007 roga JI»xo6¢ 66/b111yI0 4aCTh BpeMeHM NOTpa-
™1 Ha o6cyxpenne OS X Leopard, Ho, kak 06BI9HO, Y HETO OKa3anach «elile
opiHa Beib». [Ixo6¢ mpepactasun Safari gns Windows — «caMblif MHHOBaLu-
OHHBIVI 6pay3ep B MUpe U C 3TOTO MOMEHTA CaMblit 6bICTpbIN 6pay3ep misa Win-
dows». Cka3aB ayAMTOpyM, YTO OH XOTe/ ObI IOKa3aThb eif HOBbI Gpaysep, OH
nepelleN B IPaBYI0 YacTh CLiEHbI ¥ ce nepef KoMnbioTepoM. Ero Lenbio 6bi10
B pea/IbHbIX YCTIOBUSAX MPOAEMOHCTPUPOBATb CKOPOCTD Safari o cpaBHeHMIO
c Internet Explorer (IE 7).

Muuua ANA oHNaNH-BCTPeYM

Kaxaylo MUHYTy HauumHaetca 70 HOBbIX OHNAWH-KOHPEpeHUWUA Ha Takux
nnatdopmax, kak WebEx. O6 3Tom coobwmna komnanua Cisco, KoTopas Kynuna
CepBMC OpraHvW3auun OHNanH-KoHpepeHuuit. B Hawwu AHM nonynsapHbie
MHCTPYMeHTbl npoBeaeHUsa «BebuHapoB», Bkniovalowme WebEx, Citrix Go-
ToMeeting, Adobe Connect un Microsoft Office Live Meeting, no3sonsioT Bam
no6aBuThb «xalt-Tek-NuuUy» K Baweln AeMOHCTpauun. Hanpumep, Bbl MoXeTte
OpraHu3oBaTb rofloCOBaHWE W NONyYMTb HemedJsieHHylo o6paTHylo CBA3b.
MpodeccmoHanbl Npoaax MOryT OpraHU3oBaTb ©KMBYIO» AEMOHCTPauMio
NpoAYKTa Co CBOEro KOMNbIoTePa, PUCYA, NOAYEPKUBAA U YKa3blBas Ha HYXHble
obnacTn NpAMO Ha 3KpaHe. U Mano Toro, OHU MOTyT OTAATb yNpaBneHne Mbilbio
CBOEMy KNMeHTy unu byayuieMy nokynarenio, NO3BONAA eMy BUAETb, KPYTUTD,
«TporaTb» W «4yBCTBOBaTb» NPOAYKT. leMOHCTPaLun ABNAIOTCA BaXXKHOW 4acTbio
noboit npe3eHTaunn, Kak OHNAWHOBOW, Tak U 0pNANHOBOMW.
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Ha skpane 6b11 nokasaHbl 06a 6paysepa, 60k 0 60k. [I>xo6¢c 3arpyxan
CaifThl OfHOBPEMEHHO Ha oboux. Safari cnpaBuics c 3ajadeit B Ba pa3a 6bI-
ctpee. «Safari — cambrit 6bicTpBIi 6pay3ep ans Windows», — 06baBui [Ixo6c¢.
Bcs peMoHCTpanms npopomkanach He 6omee Tpex MuHyT. OHa MOT/Ia JTUThCA
HaMHOTO Honblie, HO J)K06C peln OCTaHOBUTBCS TONBKO Ha OJHOM CBOJ-
ctBe. [xo6¢ He cTapaeTcs ormyInTh ayauTopuio. Ero meMoHcTpanyuu cBo6op-
HbI OT U36bITOYHOI MH(POPMaLIMH, TOYHO TAK JKe KaK ero Caibl.

B 2006 rony Apple no6asun cryauio nogkactoB K GarageBand — na6opy
MpUIOXKEHMI WA 06erYeHus CO3TaHUA U PacIpOCTPAaHEHNUs NONTb30BaTeNA-
MM CBOEro MY/IbTMMENNAKOHTeHTa. «Mbl [06aBM/IM MacCy HOBBIX yHKLMI
K GarageBand, — ckasan [>xo6c, — HO B CErofHsALIHEN JEMOHCTpaUMy A ObI
xoTen cOKYCMpOBATbCA Ha OHOIM BelM — Ha CTYAUM J/IS IOATOTOBKM TOJI-
KacToB. MbI ;yMaeM, yto Tenepb GarageBand 6yzeT nmy4immm B Mupe UHCTPY-
MEHTOM J/IS1 CO3[laHMA MOAKACTOB. ITO MPOCTO 3aMeyaTeNbHO. [laBaiiTe A BaM
9TO MOKaXKYy».

Ibko6¢ mpolen B MpaByIo YacTb CLiEHbI, CEM 3a KOMIIBIOTEP M CAe/al He-
60/1b11I0/ OAKACT 3a YeTblpe Iuara. A Hayana Jxo6c¢ 3anucan ayguodaitn,
HeMaJIo IpY 3TOM IToBece/UB My6nuKy. EMy faske mpuintocs npepBarhb 3anmch
¥ HayaTb CHOBA, IOTOMY YTO €rO roJIoC OKa3aJCA 3arayllleH CMEXOM ayAUTO-
puu. hxo6c ckasan B MukpogoH cnenyomee: «[Ipuser, 1 Ctus. [Jobpo moxa-
JIOBaTh B MOJ e>KeHe/ie/IbHbIN MOAKacT “CBepxcekpeTHble cmyxu o6 Apple”. 3to
caMble ropsiyMe CTyXM O Halleif mo6MMoit KOMIaHUM. Y MeHs eCTb HECKO/IbKO
3aMeyYaTe/IbHBIX MCTOYHUKOB B KOMIIAHMM, ¥ BOT YTO S YC/IbIIIAJT: C/IeAYIOLIMiA
iPod 6yneT orpoMHbIM, 6yfieT BECUTb TPY € NIOJIOBUHOI KM/IOTPaMMa U MMEThb
mecaTumoinMoBsil aucrneit! Hy 1agHo, Ha cerofHs XBaTUT, A0 BCTpeYy 4epe3
HEeMo».

3anucaB 370, [>K06¢ BBIOTHW ClIeAyIolye ABa 1lIara, IoKa3as, KaK Hajio
Ro6aB/IATb WIMIOCTpauuu 1 GoHOBYI0 My3bIKy. HakoHel, oH Bocmpoussen
nopkact u cnpocui: «Hy kak, Hennoxo? 3To M eCTb CTyAMA MOAKACTOB, KOTO-
past Tenepb BcTpoeHa B GarageBand».

Xots Ixob6¢ chenman Xopouyio AEMOHCTPAUMIO CTYAUM IORKACTOB, OHA
He MOITIa KOHKYpMPOBaTh C ero o6bABIeHMeM 0 Bbixofie caMoit GarageBand
B 2005 ropy: «CerogHs Mbl 00DbaABNIAEM 06 OLHOM KIACCHOM BEIM — O MATOM
NIPUIOXKEHMH, KOTOpoe BoieT B ceMeiicTBo iLife. OHo HaspiBaeTcs Garage-
Band. Yro Takoe GarageBand? GarageBand — 3T0 HOBbIif MOMIHBI TIpodec-
CMOHAJIbHBIN Ha6Op MHCTPYMEHTOB I paboThl ¢ My3bikoit. Ho npennasHa-
4YeH OH A1 BceX. fI caM He My3bIKaHT, TaK 4YTO AJISl TOTO, YTOOBI MIOMOYb MHE
npopeMoHcTpupoBaTh GarageBand, st npurnacun [hxkona Maitepar. [xo6c¢ cen
3a KOMIIbIOTep, a Maitep — 3a My3bIKa/IbHYI0 MMHU-K/IaBUATYPY, MOACOENM-
HeHHyI0 K Mac. IToka Maitep urpan, JI>xo6¢ 3acTaB/sis ero My3bIKy 3By4aTb
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[0-pa3sHOMY: KaK IMaHMHO, TUTApa, PyTie MHCTPYMEHTHI M JiaXKe Lie/blif XOp.
3ateM [I>k06c HalOXXM/I APYT Ha JpyTa MONy4YeHHbIE TPEKU U CO3Mal 3By4aHue
uenoro aHcam6na. OH O06'bACHS, YTO Ae/aeT, Ha KOKAOM liiare, 4YToObl MOKa-
3aTh ayAMTOPMH, KaK JIETKO TeTlePb MOXKHO CO37aTh 3alMCh, KOTOPYIO paHblile
MO>KHO OBI/IO 3aIIMCaTh TONMBKO B PO ECCHOHAIBHOM CTYAMH.

Cyns no Bcemy, [>xo6¢ 1epen 3Toi IEMOHCTpAlIMeil pereTUpOBal 4YacaMu,
IIOTOMY YTO OH BBIITIAMEN KaK OMBITHBINA My3blkaHT. HecMoTps Ha 370, [[)K06¢
XOpOILIO 3HAET, Yero OH He 3HAET, U, Kak B cny4ae ¢ GarageBand, npurnamaer
4e/I0BeKa, KOTOPBIN MOXKET IOMOYb eMY OO'bACHUTD CYThb BOIPOCa.

Ciopnpwu3

Ixo6¢ omenomMun pa3paboT4NKOB, KOTIa 06BABMI O IIEPEXOJie, CTyXM O KOTO-
POM XOIMIM IO/ITO M BCE BPeMs ONIPOBEPTaINCh, — O IEPEXOfie C IPOLeCCOPOB
IBM/Motorola PowerPC Ha Intel. B xone WWDC 2005 oH npusHai, 4To ofuH
U3 ITIaBHEMLIMX BbI30BOB — J06UTbCA, 4To6bl OS X paboTtana apdekTnBHO
Ha npoueccopax Intel. Crapasicop pasBieus ayauropuio, oH ckasai, uro OS X
«KMJ/Ia BOMHOM >KM3HBIO» MPEAbIAYILMeE MATH JIET, TOCKONMbKY pa3pabaTbiBa-
J1ach C IIpUIIENIOM Ha paboTy Ha 060X TUMaX MpoleccopoB. B pesynbrare, kak
ckasan [hxo6c, Mac OS X Ha npoueccopax Intel «pocto moet».

Cnepyomwun BapuaHT nocne [xoHa Manepa

KoHeuHo, Bbl BpAg nu byaete yroBapusatb [>koHa Maiepa BbICTynuUTb Ha Bawlen
npe3seHTauun, HO BaM Haflo ob6A3aTenbHO NoAYMaTh O KpeaTUBHbIX cnocobax 3a-
BOEBaHWA Balwen ueneson ayautopuun. fl Kak-to Habniogan, Kak npegnNpUHUMa-
Tenb «nNpojasan» CBON HOBbIN UHTEPHET-CEPBUC BEHYYPHOMY KanuTanucrty B
CaH-OpaHuncko. 3ToT cepBUC 6biN HaueneH Ha MONOAEXHDbIA PbIHOK, TaK YTO
DEeMOHCTPUPYIOLIUIA €ro YenoBeK B BO3pacTe «3a COPOK» Bbirnagen 6bl CTpaHHO.
Mo3ToMy ocHOBaTenb cepBuca KpaTko NpeACcTaBu KOMNAaHUIO, a 3aTem nepegan
CNOBO ABYM MONOABIM NIOAAM (MAPHIO U AeBYLUKE), KOTOPbie ero NPOAEMOHCTPU-
pOBanu 1 paccKasanu, 4To UM B 3TOM CepBUCe HPaBUTCA. 3Ta AEMOHCTPaLuA
6bina OTNMYHOM OT APYruX, NPUBNEKATENbHON — W KpaitHe yCnewHon.

Ilocne aToro OH MOpasMI aygUTOPMIO HEOXKMAAHHBIM 3asBIIEHUEM:
«Boobuiie-To s caM y>Ke NO/Mb3YIOCh 3TOi CUCTeMOIA...» Ero romoc 3amep, o
TIOHMMAIOLLle YIBIOHY/CA, M AyJUTOPUA PacCMesNIach, TONBKO Ceif4ac IOHAB,
4TO BCA MpEAbIAYINas JeMOHCTpPALMs Belach Ha KOMIIBIOTEPE C HOBBIM IIPO-
neccopoM Intel. «/laBaiiTe mocMoTpuM», — cka3sain JIko6c¢, OTXOAA K Kpalo clie-
Hbl. OH ce/l 32 KOMIIBIOTEP U CTasl BBINOMHATb OOBIYHbIE IEVICTBUSA: TTIAHUPO-
BaTb COOBITMA B KajleHAape, OTIIPAB/IATh NOYTY, 06pabaTsiBath poTorpaduu,
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paboratb B VIHTepHeTe, CyLIaTh My3bIKy ¥ CMOTpPeTb Bujieo. Bce 3arpyxanochb
¥ paboTaso 66ICTpO 1 6e3 ycumnit. Ty IByXMUHYTHYIO IEMOHCTPAIIMIO OH 3a-
KOHuM cnoBamiu: «Bot Tak Mac OS X pa6otaer Ha Intel».

CBA3b C TPEMA TUNAMM ClyLIaTenen

,ﬂemoncrpauvm AOMOraloT BbiCTynaouwemMy co3gatb SMOLMOHANbHYIO CBA3b CO
BCEMU TpeMA Tunamun nogen 8 ayauTopun: Bu3syanamu, ayananamm n KUHecte-
TUKamMn.

— Busyanei. MpumepHO 40 NPOLEHTOB NI0AEN — BU3yanbl, OHW Nyulue BCero
BOCNPUHUMAIOT MHPOPMaLMIO NPU NOMOLLM 3peHUs. YTobbl 06bACHUTD
4TO-TO BU3yaniaM, BamM Hafo usberartb NUWHero TekcTa Ha cnaipax. Cospa-
BanTe CNanabl C MUHUMYMOM TEKCTa U 60NbLIMM KONMYECTBOM KapTUHOK.
NomHuTe: niogm c 6onbluein BepoATHOCTbIO byayT AeicTBOBaTb Ha OCHOBA-
HUK HPOPMaLMK, C KOTOPOW Y HUX YCTaHOBWUMACh IMOLIMOHANbHAA CBA3b,
HO OHUW He MOTYT YCTAaHOBUTb CBA3b C TEM, YTO HE MPOHMUKNO «BHYTPb» HUX.
Bu3yanbl ycTaHaBNMBAIOT CBA3b NPY NOMOLUY 3PEHUA.

— Ayouanei. 3Tv nioaM BOCNPUHUMAIOT MHGOPMaLUIO Npu noMowwm cnyxa. Ux
ot 20 go 30 npoueHToB. [inA CBA3U C HUMWU HAAO NPUMEHATb BepbanbHbie
1 pUTOopUYECKUE NPUEMbI, ONUCaHHble B cLieHe 3. Paccka3biBanTe NYHble
UCTOPUMX UNK NPUBOAMUTE XKUBbie NPUMEPbI, YTOObI NoaaepXKaTb CBOU
KNioyeBble COOOLEHUA.

— Kunecmemuku. 3Tn niogn BOCNPUHMMAIOT UHOPMaUMIO, KOraa AenatoT
yTO-HNbYADb, ABUrAIOTCA Y TPOratoT. OHN AOMKHBI BCE NONPO60BaTh CaMu.
[nvHHbIe paccKa3sbl 3aCTaBNAIOT UX CKyyaTb. Mo3ToMy AnA nogaepaHva
BHUMaHUA KMHECTETUKOB BaM HAZ0 BKNIOUYUTb B BbICTYNIEHWUE KaKne-
HW6yab AEeNCTBUA: NepefaBaTb UM NpeameTobl, Kak [xobc nepepgasan
anioMVNHUEBYIO pamy HOYTOYKa, NPOBOANTL NMUCbMEHHBIE YNPaXKHEHNA
UK Aaxke NPUrNALWATb UX K yHacTUIO B EMOHCTPALMAX.

Komnanbon CEO

Ixum Mpa66 — komnaHbor CEO Cisco xoHa Yambepca. HazBaHue gomxHoOCTM
Mpab6a 3ByunT TaK: «<AUPEKTOP MO AeMOHCTPaLUuAM». MouTtn Kaxxaoe BbicTynne-
Hue Yambepca BkniouaeT B ceba aemoHcTpaumio, u Npabb asnaetca ero Knio-
4eBbIM COTPYAHWKOM NMOYTK Ha eCTUAECATU MePONPUATUAX B roa. TN AEMOH-
CTpaunK YHUKanbHbl U NOUCTUHE 3HameHUTbI. CisCco Ha CLieHe BOCNpOM3BOAUT
CUeHapui U3 peanbHOW XU3HU — CO BCel mebenbio 1 peKBU3NTOM. ITO MOXET
6bITb 0purC UNK Xunaa KomHata. B xoge pemoHcTpaumm Ha Consumer Electronic
Show 2009 8 lac-Berace Yambepc n pa66 no3soHunu Bpayy, HaxoAALEMYCA B
TbICAYAX KUIOMETPOB OT HUX, U, UCNONb3yA pa3paboTaHHyto Cisco TexHonornio
TelePresence, KoTopas no3BonsAeT BUAETb YeNOBEKA NULIOM K ML B pexume
peanbHOro BpemeHu, nposenu Hebonblwoe meguunMHcKoe obcnegoBaHue.

Yambepc niobut nogapasHusath Mpabba ¢pasamu Bpoae «IXKuUM, Tbi HEPBHU-
yaewb? Tbl KaK-TO U3NUWHE HanpAXeH» unn «TyT yTo-TO HanytaHo? Huuero
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CTpawWHoro, A NpocTo Teba yBonio». BONLIIMHCTBO 3TUX LWYTOK €CTb B CLieHa-
puK, HO OHU BCE PaBHO BbI3bIBAIOT CMeX, Nockonbky Npab6 Tonbko ynbibaetcs,
OTWYYMBAETCA U NPOAOMKAET CBOI paboTy, co3gaBas o6pa3 HaAeKHOro U OT-
BETCTBEHHOro 4yenoseka. I'pa66 n3ydan My3blkKy U TeaTp B Konnepxe. Ero or-
wnnMdpoBaHHOE BLICTYNNEHWE BbiAaeT 06bem ero NoAroToBKU. XOTA BCe KaxeTca
NpoUCXoAAWmMM 6e3 yCunuii, OH 1 ero COTPYAHUKMN TPATAT 6ecuncineHHbie Yachl
B nabopatopuu, NnpoBepAA BCe U peneTupys, — W He TONbKO ANA TOro, YTo6bl
MaKCMMaNbHO YNPOCTUTL CJIOXKHbIE CETEBbIE TEXHONOTUM (MX MOXHO NOHATH 33
NATHAALATUMUHYTHYIO €MOHCTPALMIO), HO U ANA TOro, YTo6bl y6eauTbCs, YTo
Bce pabortaeT 6e3ynpeyHo!

3anyck iPhone B 2007 romy Takke 6bUI 3aIOMMHAIOIIMMCA TeaTpasb-
HbIM npefcTaBieHueM. [I>Ko6¢ moKasan ayfUTOpMy, KaK MOXHO CIyLIaTh Ha
TenleoHe MY3bIKY, IPOMTPaB CBOIO O6MMYIO NecHIo u3 penepryapa Red Hot
Chili Peppers. Ota necHs 6bia npepBaHa 3BOHKOM BHlie-Tipe3ufieHTa Apple
no mMapketuHry ®una Illunnepa, bororpadus KoToporo nosBuIaCch Ha 3Kpa-
He. Jhxo6¢c oTBeTM/ Ha 3BOHOK M noroBopu ¢ IllnnnepoM, HaxogMBIIMMCA B
aymuropun. llIunnep ckasan, 4to eMy Hy>xHa oTtorpadus. J[o6¢ oTnpaBun
ee 110 97IeKTPOHHOIA II0YTe ¥ BEPHY/ICA K MPOCTYIIMBAHMIO MY3bIKK. [IK06c —
HaCTOAIIMIA IOYMeH, BK/TIOYAIOIUIA B CBOM BBICTYII/IEHMsA POBHO TaKoe KO/IH-
4eCTBO TeaTPa/lIbHOCTH, KOTOPOe HeOOXOAMMO, YTOObI MPOIEMOHCTPUPOBATh
NpYMeHeHMe ero MPOAYKTOB B PealbHOM XXM3HN.

AnpeKkTopy Ha 3aMeTKy

— PaspabarbiBaiiTe IeMOHCTpaLVIO HPOAYKTA y>Ke Ha CTafiv IVIAHUPO-
BaHMS BBICTYTIIEHMA. [leMOHCTpauus JO/KHA ObITh KOPOTKOM, Halle-
JIEHHOJ M CyLleCTBEHHOIA. Ecy Bbl MOXKeTe TpUBJIEYDb K IEMOHCTPaLIMy
YejloBeKa M3 Balllelf KOMaHAbI, CAeNaiTe 3TO.

— Bepbre B cBOI0 fleMOHCTpanmio. KOMOpUCTBI TOBOPAT, 4TO IIYTKA Cpa-
60TaeT, TONMBKO €C/I BbI CaM¥y BepyTe B Hee. Ec/iu Ball NpoxyKT MMeeT
XOTb KaKyI0-TO pa3B/IeKaTelbHYIO IeHHOCTb, UCTIO/Ib3Y i Te 3TO — NpO-
BeZITE AEMOHCTPALIMIO BECETIO.

— IlpemocraBbre 4TO-HMOYAD /I KaXKAOTO TUIIA CyLIaTesIelf B Ballei
ayIMTOpUY: BU3YaJIOB, ayiNa/IOB M KMHECTETUKOB.
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[loarotoBbTE MOMEHT
«YepTt nobepul»

Jliodu 3abydym, umo 8sl 2080pusnu. Jliodu 3abydym, ymo 8wl Oenanu.
Jliodu He 3a6ydym 00HO20 — 4YMO OHU Yy8cmeoeasnu 61a200aps eam.

Mawns Anrenoy

Kaxpplit oducHbIf paGOTHMK BUJieN MaHWIBCKMIT KOHBEPT — KOHBEPT U3
TOJICTOV >KenToit 6ymaru. Ho ecnu 60nbIIMHCTBO MIofel CYNTAIOT MaHM/IbCKHE
KOHBEPTbI CPEACTBOM /ISl TIEPeChI/IKYM 60MbIINX HOKyMeHTOB, To CtuB JK06¢
Hallle/ BO3MO)KHOCTb CO3/1aTh ITPM €T0 MOMOLIM He3a6bIBaeMblif MOMEHT, OCTa-
BUBILIMI €TO ayAUTOPUIO B BOCTOPTe.

«3to MacBook Air, — cka3an oH B asuBape 2008 rofia, — OH TaKoit TOHKMI,
YTO MOXXET MOMECTUTbCS B KOHBepT». C atumu cnoBamu J[xo6c¢ nopoien K
CTOJTy, Ha KOTOPOM JIEXKa/I0 HECKO/IbKO KOHBEPTOB, B351/1 OfH KOHBEPT B PYKM
M BBITAllI/I M3 HEro HOYTOYK. B ayauropum momHsAncs wyM, Bce BCKOYMIIN,
3acBepKanyM BCHbIIKK (oToanmapaToB. Kak roppplit oTel, NOKa3bIBaOLIMit
CBOEro HOBOPOX/IEHHOTO pebeHKa, [[)06c nepkan KOMIIbIOTEp Ha ypPOBHe Tro-
JIOBBI, YTOOBI €T0 pasrisAfenyu Bce. «Bbl MoXkeTe y6emuTbCS, HACKOIBKO OH TO-
Hok. [Ipu 3TOM y Hero u 3kpaH, 1 K/1aBuaTypa — IOJTHOTO pa3Mepa. Pa3sse 310
He YIMBUTENbHO? DTO CaMblif TOHKMII HOYTOYK B Mupe», — cKasan Jxo6c¢.

®ororpadpus [xobca, BHITACKMBAIOILETO HOYTOYK M3 KOHBEPTA, NOABMU-
71ach BO BCEX OCHOBHBIX I'a3€Tax, )KypHaJ/laXx ¥ Ha HOBOCTHBIX caiiTax. TOT Apa-
MaTUYeCKMif MOMEHT axke MOATONKHY/ OFHOTO NMpeANpUHIMATENA K MbICIU
M3TOTOBUTD MapTuio CyMok s MacBook Air — BbI moragammce? — B BUAe
MaHMJIbCKOTO KOHBEPTa.
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Korna JI>xo6¢ BbITacKMBa/ KOMIBIOTEpP U3 KOHBEPTA, B ayAUTOPUM ObIIN
CTIBIIIHBI M3YM/IEHHBIE BOCK/IMIIAHUA. BONBLUIMHCTBO /T0fiel B ayAUTOPUN TIO-
pymamn: «Yept nobepu! Heyxemn on Taxoit Toukumit?» Ha ABC News 06D-
aun: «MacBook Air MOXeT HOMHOCTBIO TPaHCHOPMMPOBATb MHAYCTPUIO
HOyT6ykoB. OH NOMelllaeTcs B CTAHAAPTHOM OMCHOM I1aKeTe — MMEHHO 3TO
NpofieMOHCTpUpOBas JXo6c, IpeAcTaBAsA ero». ITOT MOMEHT Obl 3am/IaHu-
POBaH ellie O Hava/na koHpepeHIMK. 3a0/T0 [0 TOro, Kak [kob¢c npopenan
3TOT TPIOK Mepeq My 6/IMKOM, 6bI/IM HATMCAHBI IPECC-PeNu3bl ¥ OATOTOB/IEHBI
¢dororpadum s caitTa ¥ peKIaMbl, Ha KOTOPBIX 6bl/Ia M306paXkeHa pyKa, Bbl-
TaCKMBaIoLasi KOMIbIOTep U3 KOHBepTa. MoMeHT «YepT nobepu!» 611 BHeceH
B CLIeHapyit, 4T0ObI FOGUTHCS IMOLIMOHAIBHOTO OTK/IMKA ayAMTOpyH. BeicTym-
JIeHMe — 3TO TeaTp.

Mogvem npeacTaBneHuns npoaykTa
A0 YPOBHSA UCKYCCTBA

24 snBaps 2009 ropa Macintosh oTmedan cBoio ABafgLIATH MATYIO TONOBIINHY.
Apple Macintosh xopeHHBIM 06pa3oM M3MeHNT OTPAC/Ib IEPCOHANBHBIX KOM-
HBIOTEPOB B BOCBMUAECATHIX rofax. KoMnbioTep ¢ Mbilbio ¥ rpadpuyeckum
MHTepQeiicOM NONb30BaTeNsA GBI OTPOMHBIM CKauYKOM BIIEpef] IO CPaBHEHMIO
¢ uHTepdeitcaMu KOMaHAHOM CTPOKH, IpeobnagaBuIMMu paHee. Paborars Ha
Mac 6b1710 TOpasfo nerde, 4eM Ha MI060M KOMIIbIOTepe, IPOM3BOAMUBILEMCS
IBM x Tomy MoMeHTYy. [IpencraBnenue Mac 65110 K TOMY >Ke ¥ CaMbIM 3aXBa-
THIBAIOIIMM CpeIM BCeX 3aIlyCKOB NPOAYKTOB cBoero BpeMeHu. Ero mepas
HEeMOHCTpALysA MPOU3OLIIA BO BpeMs COOpaHNUs aKIIMOHEPOB, IPOBEAEHHOTO
B Flint Center npu xonnemxke De Anza, Hefaneko ot kammnyca Apple. Bce 2570
MeCT 6bUIM 3amoNHeHbl pabOTHNKaMM, aHAIUTUKAMM, aKIIMOHEPAMU U TIpef-
CTaBUTEAMM TIPECCHI, 3aMEPLIMMU B OXKUIAHNN.

Ibxo6c Hayan BBICTYIUIEHME LIUTATON M3 CBOEro MOOMMOro My3blKaHTa
bob6a [Iunana. ITocne ommcaHus CBOMCTB HOBOro KommbioTepa Jxo6c cka-
3am: «Bcs aTa Molp 3aK/04eHa B ALIMK, KOTOPBIN B TPY pa3a MEHbILIE U JIerye
IBM PC. Bbi Tonbko uto Buaenu pororpadun Macintosh. Ceitdac s 651 xoTen
MPeNCTaBUTb €ro BaM BXMBYIO. Bce M306paxeHns, KOTopble BaM NPEACTOUT
YBULIETb Ha GO/BIIOM 3KpaHe, 6YAYT CO3HaHBI TEM, YTO JIEKUT ceifdac BOT B
3TOi cyMKe». OH IOKa3a/l Ha XO/ILIOBYIO CYMKY, /IEXaBLIYIO B LIEHTPe CLI€HBI.
OH nopo1en K Hel, [OCTaN U3 Hee KOMIIbIOTEP, BK/IIOYM/I €ro, BCTaBU/I JVMCK
u otollen B cTopoHy. CBeT B 3ajie IIOMepK, 3a3By4ana My3bika BaHremuca k
KuHOpUIBMY «KOMecHMIIbI OTHSA», M Ha 60/IBLIOM 9KpaHe MOSABUINCH N306pa-
xeHns nporpaMM MacWrite u MacPaint, koTopble npuaaranuch 6ecrnmaTHo k
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HOBOMY KoMnbloTepy. Korpa My3bika cMonkia, [xo6¢ ckasan: «Mbl JOBOIBHO
MHoOTro roBopuau o Macintosh, Ho ceifyac BriepBsle s1 X04y NpegoCcTaBuUTb Ma-
cintosh BO3MOXXHOCTb FOBOpUTb caMOMY». B aToT MoMeHT Macintosh 3aroso-
PUII «1ipPOBBIM» FOTIOCOM:

«IIpuBert, a1 Macintosh. 3To 3aMedaTe/IbHO, YTO MEHS BBHIHY/IM HaKOHeI|-
TO U3 3TOi CyMKHM. A ellle He OYeHb XOPOIIO yMelo TOBOPUTDb NMyOINYHO, HO
XO4y IMOREMUTbCA C BaMM MBIC/IbIO, KOTOpas MpMIIIa MHe, KOTAA A YBUJeEN
MeitHdpeitm IBM: “Hukorna He foBepsiiiTe KOMIBIOTEPY, KOTOPBIN BbI CaMy
He MoXeTe MOAHATH . KOHe4HO, 51 MOTY ellle MHOTO 4Yero ckasaThb, HO ceifyac
MHe 6orblilie XOTeN0Ch 6bI CMymarthb. MITak, i ¢ FOpAOCTBIO NMPEACTABIAID BaM
Ye/oBeKa, KOTOphIif MHe Bpofe otia, — Crus [Ixo6c¢!» Bee moau B aynuropun
BCKOYM/IM CO CBOMX MECT, KpU4a U arIogupys.

ITosBomuth Macintosh camomy pacckasatb o cebe — 3To b6mecTAIMIL IPU-
eM [UIA KOCTV)KEHUS MaKCMManbHOTo my6mmyHoro a¢dekra. [IBagnars narb
NIeT CIYCTA BUAEOK/INII C 3aIUCHIO 3TOTO 3MM304a ObUI MPOCMOTPEH Ha You-
Tube monmunnnona pas. [xo6¢ cosgan 3aOMMHAIOLIMIACA MOMEHT, O KOTO-
pOM moay 6yIyT roOBOPUTD AECATHIETUAMM. ITO ObIT HACTOAIIMIA IBO3[b IIPO-
TpaMMBl.

OpHa Tema

CekpeT co3gaHusA He3aOBIBAEMOTO MOMEHTa COCTOMT B BBIAB/IEHMM ONHOI
Belll¥ — OFHOM TeMbl, — KOTOPYIO BbI XOTe/IY GBI OCTABUTb B IIaMATH ayiu-
TOpuy. Balmm cymarensaM He Hy)XHO 6yZieT IPOCMaTpUBATh 3aIMCH, CIalAbI
WU «pa3faTKy» BalLIero BBICTYIIEHUA, YTOOBI BCMOMHMUTD 3TY Belib. OHM MoO-
TYT 3a6bITb IOAPOOGHOCTY ¥ IETA/IK, HO OHY He 3a6YAYT TO, YTO MOYYBCTBOBA-
. BcmomanTe 06 ogHOIt Bemy, Kacaiomeiicas MacBook Air, koropyio Apple
XOTeJl yTBEpAMTD B Balllelf TaMATH, — 3TO CaMblif TOHKMI HOYTOyk B Mupe.
Bce. Bynyumit notpe6urenn, ecu 3axo4eT, CMOXKET Y3HATh 60/blle, TOCETHB
CaifT KOMITaHMM MM ee MarasuH. Llenbio >ke BLICTyTIEHNs ObIZIO CO3/IaTh BIle-
YaT/ieHne M IepeXuBaHMe U AaTb 3aroJloBOK IpoucxopsueMy. OHO JOMKHO
6b1710 CO3[aTh IMOLIMOHA/IBHYIO CBA3b CO CTyLIATE/IEM.

Y JIxo6c¢a 6p11a OfHa KTI0YEBasA Ufiesi, KOTOPYIO OH XOTEJ JOHECTH JIO ay-
AUTOpYM, TIpeACcTaB/AA nepBblit iPod, — ¢ ero NOMoOLIbI0 MOXKHO IOTOXMUTh
TBICAYY TIeCeH B Balll KApMaH. ITO coobIeHMe OBI/IO MPOCTBIM M HAaCTOHYM-
BO TOBTOPA/IOCHh BO BCEX BBICTYIIEHUSAX, TIpecC-pen3ax, Ha caiite Apple. !
JICTIO/Ib30BaJ/IOCh NIOCTOSTHHO C TOTO MOMEHTA, Kak JI>ko6¢C BrepBbIe cka3an 06
3TOM B oKTA6pe 2001 ropa.
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MeHTanbHbIN KNOCTUK»

«Mo3r He ob6pauwaeT BHWMAHWA Ha CKyuHble Bewu», — MULIET YYeHbIN
DxoH MeguHa. Mo3r obpawaeT BHUMaHME Ha SMOLMOHANbLHO 3apAXKeHHble
cobbiTna. Kak obbsicHaeT MepuHa: «<MuHganeBuaHan xenesa nepenosiHeHa
HelpomeanaTtopom fopamMnHOM... Korga Mo3r CTankMBaeTCA C SMOLMOHANbHO
3apAXKEHHbIM  COObITMEM, MWUHAANEeBUOHAA Kenesa Bbigenser [OPaMUH.
Nockonbky AodammH NoMoraet NAMATU U 06paboTke MHGOPMALIMK, €ro MOXKHO
CpaBHUTb C IMCTOYKOM Post-it, Ha KOTOpom HanucaHo: “3anomHu 3T1o!"»

Kak otmeuaet MeguHa, ecnum Bbl MOXeTe 3aCTaBUTb MO3T BbipaboTaTb Kak MOXXHO
6onblue TakMX «NOCTUKOB» ANA Bawen uaen unu nHGopmauum, To oHu GyayT
6onee HapexHO 06paboTaHbl M 3aNOMHEHDI. JTa KOHLENUWA PaBHO NPUMEHUMA
K 6U3Hec-opaTopam, pORUTENAM U YUUTENAM.

ITogo6HO TOMY Kak ApaMaTypr MOATOTaB/IMBAET CLIEHY B HayaJie IbeChl 1
NOCTENEeHHO pa3BoOpauMBaeT AeicTBue, [ko6¢ TIIaTeIbHO OpraHMU3yeT 3Hava-
mmit MoMeHT. OH BbICTpamuBaeT ApaMy. [I>Ko6¢ 3aHAN ClieHy, YTOObI IpeacTa-
BuTb iPod, u cTan nocreneHHo K06aBNATH C/IOM K CBOEMY COOOLIEHMIO — [0
TeX T0p, I0Ka He IPUIIJIO BpeMs IS [IaBHOTO.

«InmaBHoe B iPod — 3T0 TO, YTO B HEM MOMeIaeTCA ThICAYA MECEH, — CKa-
3an JIxo6¢c. — ViMeTb npu ce6e BCIo CBOIO MY3bIKa/IbHYI0 6MOIMOTEKY — 3TO
HACTOALIMIA KBAaHTOBBIN CKaYOK B MY3bIKa/IbHOM MHAYCTpuM». (YCTpPONCTBO, B
KOTOPOM IIOMeII[aeTCs ThICAYaA IeCeH, He 6bI/I0 YHUMKAIbHBIM B TO BpeMs. Bpe-
M1l [IA1 [7IaBHO# HOBOCTH ellje He nipuio.) «Ho camoe kimaccHoe B iPod — 3To
TO, 4TO BCSA Ballla My3bIKa/IbHas 6M6/1MOTeKa MOXKET IIOMECTUTBCA Y Bac B Kap-
maHe. iPod ynprpanopratusen. OH uMeeT pasmep konombl kapT». Ha craitpe
MOABM/IACH KOTIOfja KapT. «Ero mmpuHa ecTb CAaHTMMETPOB, a VIMHA — AECATb.
W Bcero fBa caHTMMeTpa TOMLIMHBL. ITO O4YeHb HeMHoro. M Bcero 185 rpam-
MoB Beca. OH MeHbllle, YeM GO/BIIMHCTBO MOOM/IbHBIX TenedOHOB, MeXXalux
ceifyac y Bac B KapMaHax. Bot uro sameuarenbHo B iPod. OH ynbrpanopraru-
BeH. BoT Tak oH BeIrAauT». Ha cnaitnax npouna cepus ororpadmit. OH Bce
ellle He TI0Ka3aj CaMO YCTPOMCTBO. «J 3HaeTe YTO — y MEHs B KapMaHe Kak
pas ecTb ofHa mTyKa!» [IK0o6¢ BbIHY U3 KapMaHa iPod ¥ NOAHAN ero BbICOKO
Haj ro/ioBoii. Aygutopus paspasmiach Kpukamu. OH sakmoumnn: «B aTo yau-
BUTENIPHO MaJIeHbKO€ YCTPOJMCTBO 3amMcaHa ThICSAYa IeCEH, M OH IIOMECTUIICA
B MO} KapMaH».

3aronoBok B New York Times rmacun: «Tbics4a nmeceH y Bac B KapMaHe».
XypHanuctel He cMormM Obl MPUAYMaTb JMYYLIMI 3arofioBOK. ITO chenan
Ixo6c¢. VI kpoMe TOro, OH CO3/Ia/l SMOLIMOHA/IPHO 3apsXKeHHOe COObITHE, KO-
TOpOe BIIEYaTa/o 3TOT 3ar0/IOBOK IPSAMO B IIePENIONTHEHHYI0 J0PaMUHOM KOpPY
rOJIOBHOTO MO3Ta €ro C/IyLIaTesneit.
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AxT BTOpOir. Co3aanTe NepexuBaHnn

C6poc 60mb6bi B KauecTse NpUrnalieHuns

Ixxo6¢ BepHyncs B Apple B kauecTBe BpeMenHoro CEO B 1997 roxy. Ot npu-
CTaBKM «BPEMEHHbII1» OH M36aBU/ICA depe3 Ba C NMOMOBMHONM roga. Bmecto
TOro 4ToOBI OOBABUTL 00 3TO HOBOCTM B IIpecc-penu3e, KakK cAenanu Obl
6onbumacTBO CEO, [I)06C moien fganplie.

PacckaxuTe He3abbiBaemyio NCTOPUIO

He3abbiBaeMbIM MOMEHTOM He 06A3aTenbHO AOMKHO GbITb NpeacTaBneHne Ho-
BOro pPeBONIOUMOHHOrO npoaykrta. (OueHb HEMHOTUM U3 Hac aoBefeTcA 06b-
ABNATb O BbiIXxOAe NPoAyKToB, NofobHbIX iPod unu iPhone.) 3anomuHaloweinca
MOXeT 6biTb U NPOCTan NIMYHAA UCTOPUA.

fl Kak-T0 pabotan ¢ ogHUM U3 KPyNHEenwWnx NPOU3BoAUTENE OPraHUYeCcKnX
NPoAYKTOB NUTaHWA. Ero pykoBoanTenu roToBUNUCH K BbICTYNNIEHUIO U 3anofn-
HUNW ero 6eCKOHeYHOW CTaTUCTUKON, AOKa3bIBaloOLLe! NPenMyLLecTBa OpraHun-
4yecknx NpoaykTos nepea o6biYHbIMKU OBOLWaMK M GpyKTamu. ITa CTaTUCTUKA
6bina xopoluen UNNICTpPaunen, Ho He Co3aaBaia HUKAKOro SMOLMOHANbHOIO
3apafa — [0 Tex Nop, NOKa OAUH U3 NPUCYTCTBYIOWMX pepmepoB He nosep-
HYNCA KO MHE 1 He cKasan: «KapMuH, paHblie A paboTtan Ha obbiuHoOW depme.
Koraa A npuxoaun Beyepom AOMOIN, MOU AeTu xoTenu obHATb MeHA. Ho s He
MOT UM 3TOrO NO3BONKUTb. Al cnepBa AoMKeH 6biN NepeoReTbCA, NPUHATL AyL,
Moto pabouylo ogexay Hapo 6bino BbicTUpaTh M npoaesuHpuumposaTs. Celd-
yac, NpMXoAA C NONA, A MOry NONAacTb MPAMO B PyKWU AeTel, NOTOMY YTO Ha MOeW
oAeXxae HeT HUYero TOKCUYHOro U ONACHOTO ANA HUX». MPOoLWNO HECKONLKO NeT.
fl He NOMHIO HX OAHOMN LUMPPbI U3 TEX NOTOKOB CTaTUCTUKU, KOTOpbIE HAa MEHA
Toraa o6pywunuck. Ho s noMHio 3Ty uctopuio. OHa cTana SMOLMOHANbHO 3a-
PSXXeHHbIM AAPOM Npe3eHTaLun.

B xoHIle IByX4YacoBOro BBICTyIUIeHMA 5 ssHBaps 2000 roga [Ixo6c Thxo
CKa3aJl, IPaKTU4eCKy Npo cebs («B CTOPOHY» — KaK FOBOPAT B TeaTpe): «EcTh
eie offHa Belb». Ho He cTan HeMeqieHHO roBopuTh O Helt. OH co3fan OXu-
naHue, npenBkyienne. CHavana Jxo6¢ mobnarogapun coTpyaunkos Apple,
paboTaBIINX Haji MHTEPHET-CTpaTerueil KOMIAHMM, KOTOPYIO OH TONBKO YTO
OIMCaJl, ¥ TMONPOCHI MX BCTaThb, YTOOBI MX IONPUBETCTBOBA/IN ATUIOAMCMEH-
tamu. OH Taioke My6MMYHO MOO/IArofapu/ peKaMHble areHTCTBA ¥ JU3aiiH-
cTyauu. Y Tonbko mnoce 3Toro nepeuiesn K I7aBHOM HOBOCTH.

«[Tocneguue mBa C MONOBMHOM rofa BCe cOTPyAHMKM Apple paboramm
oYeHb HampshkeHHO. Bce aTo BpeMs s 6b11 BpemenHbIM CEO. Taxoke s 6bin
sanaT B KadectBe CEO B cTynun Pixar, koTopyio odens mo6mo. Teneps npu-
/IO BpeMs M30aBUTbCA OT NIPUCTABKM “BpeMeHHbII1”. VITak: 1 He MEHAI0 HU-
KaKMX CBOMX 00s13aHHOCTeit HU B Pixar, Hu B Apple, HO MHe IIPHATHO CeroaHA
06BABUTD, 4TO A cTaHoBMoch CEO Apple». JTiony B ayAUTOpUM BCKOYMIIN CO
CBOMX MeCT, Kp14a 1 amnopupys. J[xo6¢ 6bI1 [OCTaTOYHO CKPOMEH, YTOOBI He
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NIPMHMMATD Ha CBOJ CYeT BCe MO3[IpaB/ieHUsA 110 IIOBOAY BO3poXKfeHus Apple:
«BbI 3acTaB/sieTe MeHA CMeAThCA. S Beib IO/DKEH XOAUTD Ha paboTy KaXKblit
menb! Ho paboTato s Ipy 3TOM C CaMbIMM TaZTaHT/IMBBIMM JIIOAbMY T/IAHETBI. 51
IPUHMMAIO BalllM TO3[PaB/IeHNs OT UMEHM BCEX COTPYAHUKOB Apple».

PeBONIOLNOHHBIN NPOAYKT, KOTOPbIN N3MEHUT BCE

Ha gBapguath mecToit MMHYTE CBOETO K/II0YEBOTO BBICTYIUIEHMA Ha Macworld
2007 Ixo6c 3akoHuMn obcyxaeHne Apple TV. OH BbIINI IIOTOK BOAbI U
MeJlJIEHHO BbILIeT B LIEHTP CIleHbl. 37leChb OH Hayal paccKa3biBaThb UCTOPUIO,
KOTOpas NpMBeJa ero K OHOMY U3 Be/IMYailinX oObAB/IEHNIT B KOPIIOPaTHB-
HOIt McTOpUM. MBI y>Ke 06Cy>K/ia/iM HEKOTOpbIe /IEMEHTBI 3TOTO €T0 BBICTY-
IJIeHUsT — WUCIIONb30BaHMe 3arOIOBKOB M «IIpaBuiIa Tpex». Temepb faBaiire
noapo6Hee OCTAaHOBMMCSA Ha 3TOM cermeHTe. Kak BBl MOXeTe yBU/IETb U3 OT-
PbIBKOB, IIPUBEJiEHHBIX B mabn. 13.1, [[)o6c 06BABUI O HOBOCTSAX, KOTOpbIe
HepeBepHYT OTPAC/Ib M U3MEHAT COCOOBI, KOTOPbIMY TIOAM MOMb3YIOTCA IS
TOTO, YTOOBI BBIXORUTD B VIHTEpHeT.

Ta6nuua 13.1. Boigepxku u3 Boictynnenun fxo6ca Ha Macworld 2007

Cnosa [Ixo6ca Cnangpl

«fl XAan 3Toro AHA ABa C NONOBUHOW roaa. Norotun Apple
Yepes HECKONbKO MrHOBEHUI
Bbl y3HaeTe 0 NPOAyKTe, KOTOPbI U3MEHUT
Bce. Jlio6oi yenosek 6bin 6bl cyacTnus,
ecnu 6bl emy B TeyeHue ero Kapbepbi
nposenocb paboratb
XOTA 6bi Ha OAHUM TaKUM NPOAYKTOM.
Apple Toxe oueHb c4acTnue,

NOCKONbKY eMy 10BeNoChb
NpeACTaBUTb HECKONbKO TaKUX
NPOAYKTOB».
«B 1984 rogy M npeactasunu Macintosh. 3to ®ororpadua Macintosh. Beepxy cnesa
M3MeHUNo He Tonbko Apple. 3To usmexnuno nossnAeTca yudpa 1984
BCIO KOMMNbIOTEPHYIO UHAYCTPUIO.
«B 2001 rogy mbl npeacTaBuAN NEpPBbIN Qortorpadun nepsoro iPod. Beepxy cnesa
iPod. OH 3mMeHun He TONbKO CNOCO6LI nossnAeTca yudpa 2001

NPOCNYWUBaHNA My3biku. OH N3MeHUN BCio
My3bIKanibHYIO UHAYCTPUION.

«A CerogHn Mbi NpeacTaBnAem cpasy Tpu CHoBa norotun Apple
PEBONIOLMOHHDbIX NPOAYKTa».

«MepBbii — 3TO WMPOKO3KPaHHbIK iPod ¢ MpocToi pucyHok iPod, BHU3y TeKCT:
CEHCOPHbIM yNnpaBneHuem». «lLlnpoko3akpaHHbivi iPod ¢ ceHCOpHbIM

ynpasneHuem»
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AKT BTOpON. Co3panTe nepexusaHuna

Cnosa [1xo6ca

«BTOpOW — 3TO PEeBONIOLMOHHDBIA MOGUNbHbIN
TenedoH».

«M TpeTuih — 370 peBoNIOLIMOHHOE
YCTPOMNCTBO ANA BbixoAa B UHTepHeT».

«MTaK, Tpu Bewu: WIMPOKOIKpaHHbI#A iPod ¢
CEHCOPHbIM yNpaBneHneM, PeBONIOLUOHHbBIA
MO6UNbHBIN TenepoH U peBoNILUMOHHOE
YCTPOWCTBO ANA Bbixopa B UHTepHeT».

«iPod, TenedoH n NHTEPHET-KOMMYyHUKATOP.

Ta6bnuua 13.1 (oxkoHuaHue)

Cnanppl

MNpocToi pucyHok TenedoHa, BHU3Y TEKCT:
«PeBONIOUNOHHBIN MOOUNBHDBIN TenedpoH»

MpocToi pucyHoK Komnaca, BHU3Y TEKCT:
«PeBONIOLMOHHOE YCTPOWUCTBO ANA BLIXOAA
B UHTepHeT»

Ha ogHOM Cnanpe NoABNAIOTCA BCe TPU
pucyHkKa co cnosamu: «iPod», «Tenedom»,
«MHTEepHET

Tpu pucyHka Bpaiyalotca

iPod, TenedoH. .. Bol noHnmaete? 310 He Tpn
oTAeNbHbIX YCTPONCTBAY.

«3T0 OIHO YCTPONCTBO, M Mbi Ha3Banw ero Mo yeHTpy cnavpa oaHo cnoso: «iPhone»

iPhone».

Tonbko TekcT: «Apple 3aHoBO M306pen
TenepoH!»

«CerogHa Apple 3aHoBO n3obpen TenedoH!»

«Bot oHl» (Cmex.) MNosBnAETCA WyTOUHbIN PUCYHOK: iPod,

Y KOTOPOro BMECTO KoJsieca NPOKPYTK1
HapuCcoBaH HAbOPHbIN ANUCK
ot cTaporo TenepoHa

Korpma cmex 3atux, Ihko6c 06bACHMI, KaKue OTPaHUYEHUS €CThb y CYlle-
CTBYIOILIMX CMapT(OHOB, M pacckasai, 4To Takoe iPhone Ha camoM pene u
KaKOBBI €er0 OCHOBHbIe (pyHKIMM. Bce, KTO BUie/l 3TO BBICTYIIEHME LIETTUKOM,
FOBOPAT, YTO TPEXMIHY THOE BBeJIeHNe, OIIMCaHHOe B Tabnu1e, 6bI710 caMoit 3a-
MOMMHAIOLIEVCS YaCThIO BCETO BHICTYIIEHNS.

O6pature BHMMaHMe, Kak J)koOC HarHeTaeT O>KUAAHMUA, YTOOBI CO3AATD
HOBbIe nepexuBanus. OH erko Mor 6bl ckasath: «CeayoIyit MPOAYKT, KO-
TOPbIi MBI XOTemy Obl BaM IpeAcTaBuUThb, — 3TO iPhone. 3To nepBbIit BbIXON,
Apple Ha priHok cMapTdoHOB. BoT Tak oH Beiraut. Ceifyac s paccKaxy BaM
0 HeM nofipo6Hee». ITO He OYEHD 3AIIOMHMIIOCH Obl, He IpaBfa m? A BCTYIIe-
Hue [)o6ca, Ha060pOT, pa3rKUTaNo aNMNeTUT ayAUTOPUM C KKIBIM IpeIo-
xenueM. ITocne Toro kak J[o6c¢ yka3an Ha peBOMIOLIMOHHbIE IIPORYKTHI IIPO-
1LUIOTO, C/TyIaTe/b AO/DKeH 6b1 ogyMars: «VIHTepecHO, KakuM 6yaeT TpeTmit
PeBOMOLMOHHBIIT IpoayKT? Oro, [x06¢ cobupaeTcs pacckasaTb cpasy 0 Tpex
npopyktax! Ornuuso. Ilogoxaure... Vix meiictBurenpHo Tpu? Hudero cebe,
OH roBopuT 06 offHOM npopnykre! Bce 3T cBOiICTBa — B OHOM YCTpOJCTBeE!
A nomxeH 3To yBuaeThb!».



CueHa 13. NoarotoBbTe MOMEHT «YepT Nnobepu!»

Kaxoe BeicTynnenne [xob6ca — 0O6bsBIeHME O ITTABHOM NPOAYKTE MU
0 pAI0OBOM — BBICTPOEHO TaK, YTOOBI B HEM 06513aTe/IbHO ObI/T MOMEHT, O KOTO-
poM Bce OoToM 6yayT roBopuThb. [IpoayKT 3aHMMaeT LieHTP CLieHbI, HO [IKo6¢
UrpaeT ponb pexxuccepa. Yto BaM 3anoMuHaercs 6oblile Bcero B GuIbMax
Crunbepra? B kaxxioM ero ¢punbMe 06s13aTeNIbHO €CThb CLiEHa, KOTOpast OCTa-
eTcs B Ballleil TaMATYH Ha rofbl: VinanaHa JKOHC, BBITaCKMBAIOLLMIL IIUCTONET,
4TOObI BHICTPENUTb B (PEXTOBANBILNKA, B «[I0oMCKax yTpaueHHOro KOBYera»,
nepBas cLieHa B «UemocTAX» WK MHOIUIAHETSHMH, IPOCALIMIA IIO3BOHUTD EMY
HOMOJ. DTOT MeTOp, ucHonb3yeT U Jkobc, co3faBas OMMH MOMEHT, KOTOPBIi
6ymeT onpenenaTb Bce Apyrie MepeXXMBaHNsa ayIUuTOPUN.
3a nocnexumne TpuaLATh NeT JKo6C MOMEHs/T MHOTOE B CTH/IE CBOMX BBICTYII-
JIeHWiA, BKTIOYas CLIeHMYEeCKMIt KOCTIOM, Caiabl, opopmienue. Ho onna Bemp
OCTanach NOCTOSHHOM — ero Mo60Bb K ApaMe.

AupekTopy Ha 3ameTky

— 3annanupyiite MOMeHT «HepT mobepu!». OH He 0653aTeNBHO KOMKEH
6BbITH PEBOMIOLIMOHHBIM. JTO MOXKET ObITh IIPOCTO TUYHAS UCTOPHA,
AEMOHCTpaLMA KaKOro-1160 MpOAYKTa UK COOOLIeHe HOBOI HEOXXH-
RaHHoit uH$opMaLuu. Takue kuHopexxuccepsl, kak Ctuben Crinnbepr,
MILYT SMOLMM, KOTOpPble MOT'YT B3BOIHOBATbD JIIOfiEil, 3aCTaBUTDb UX
cMeATbCA MM AyMath. JIioau XaXAyT NOMy4YaTh 3alIOMMHAIOLIMECS
BIleyaT/ieHus. BcTaBbTe ux B Ballle BBICTyIIeHMe. YeM oHUM OyayT
HeoXMJaHHee — TeM JTydlle.

— 3anuuumnTe 3TOT MOMEHT B clieHapuit. Co3fjaiiTe O)XuaaHue, Mpexye
4eM NpefbABUTD €r0 ayAUTOpuy. Ballle BrICTyII/IEHME AOMKHO OBITH
ApaMaTypruyecku BBICTPOEHO — NMOJOGHO CIOKETY B XOPOIIUX POMa-
Hax. [TogymaiiTe 0 TOM, kak §06aBUTb CIOpPIIPU3 K BalLlleMY BBICTYII/Ie-
Huiw. Co3paiiTe XOTA GBI ONMH 3aIIOMUHAIOIMICA MOMEHT, KOTOPBIA
3aCTaBUT Ballly ayAMTOPMIO TOBOPUTD O HEM ellie JONToe BpeMs Mocie
OKOHYaHM S BBICTYIIEHUA.

— OrpeneTupyiite Ball I/1aBHbI MOMeHT. OH JO/KEH MPONTU YETKO,
rmajgko u 6e3 ycunuii. Bymet o6MaHO, ecnv OH NpOBaNMUTCA U3-3a HEO-
cTaTKa peneTuiuit. YoeguTech, 4To BalllM IeMOHCTPaL[ My paboTaioT 1
CNaiifpl NOABNAAIOTCA TOYHO BOBPEMS.
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LLlunnep yqumca y nyquwiux

6 ssuBaps 2009 ropa 66110 BakHbIM AHeM 1 Gura lllunnepa. Bune-npesupent
Apple no rno6anbHOMY MapKeTHMHTY Bo/keH 6bin 3aMmeHuTb CTuBa [[o6ca Ha
K/II04eBOM BBICTYIZIeHMM Ha Macworld. (ITpuyem Apple panee 06baBu, YTO
aT0 OyZmeT MocnefHee y4acTye KOMIaHMM B 3ToM Meponpusatun.) llunnepy
MIPEAICTOANIO BbIIEPXKATh CPaBHEHME CO CBOMM 60ccoM, uMeroluM 6oee yeM
TPULIATU/IETHUI OMBIT BBICTYIUIEHMI Ha KpynHeimx 6usHec-cuenax. Ilnm-
nepy 3To0 BNOMHE yAanoch. Ero peub conepikana ydiume 3/1€EMEHTHI BHICTYTIIE-
Huit CtuBa JIko6ca, KOTOpble OH caM HaBepHsAKa 6bl ucnonb3oBal. Bor cemb
npuemos lnnnepa:

Cosdatime meummeponodobnuvie 3azonosxu. lllnnnep 3agan TeMy AHA C ca-
Moro Hayarna. «CerofHs Mbl 6yfieM roBOpUTDb TONBKO 0 Mac», — ckasas oH
aymuTopuu. OTH c/10Ba 6bI/IM HAIOMMHAHMEM O TOM, Kak [I>ko6c OTKpbiBasn
ABa npepsiaymmux Macworld. B 2008 rogy [I>xo6¢ ckasai, 4To B BO3yXe
HOCHMTCS YTO-TO HOBO€, HaMeKas TaKuM 06pa3oM Ha npefcTaBneHne Mac-
Book Air, a B 2007 rogy oH coobuu, 4to Apple cobupaetcs usaMeHUTD
ucropuio. M aTo feiicTBUTeNbHO npousouno, korga Ihkobc npencTaBun
iPhone.

Hapucyiime dopoxryro xapmy. lllnnnep cnoBecHo HaMeTHIT IIPOCTYIO TO-
BECTKY IHSl B CAMOM Hayajie CBOEro BBICTYI/IEHUS, a B XOJIe €r0 HallOMM-
Han o mpopnBikennu. TouHo Tak e Kak J[xo6¢c, lnnnep ucnonssaosan
«IIpaBM/IO TpeX» /I ONMMCAHMA NMPORYKTOB. «S1 X04y pacckasaThb BaM O
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Tpex Bellax, — cKasan oH. (Ha cnaiiie B 3TOT MOMEHT 6bI/IO HamyMcaHo:
«3 HoBble Beuy».) — IlepBas — 310 HOBas Bepcus iLife. Bropas — aro
HoBas Bepcus iWork. VI HakoHel, TpeTbs — 3T0 HOBBIN HOyTOyk MacBook
Pro ¢ ceMHafilaTU I1I0/IMOBBIM 3KPAaHOM».

«Oodenvme» sawu yugpor. Kak u ero 6occ, lllnnnep 1o6aBun cMbicna 4uc-
naM. OH ckasa, 4To 3,4 MWIIMOHA IO/Ib30BaTe/Nel IMOCENIAI0T MarasuH
Apple xaxxpyio Henemo. [Ina cpaBHenns llnnnep 3ametnn: «3to cro Mac-
world kaxayro Hepemo».

Ocnacmume ceoe evicmynnerue pexkeéusumom. JIeMOHCTpalMyM WUIpaioOT
OrpoOMHYIO ponb B BeicTymnenusax Crusa J[xo6ca. lllunnep Toxe ucnosnb-
30Bajl 3TOT NMpueM — Jierko U 3¢dexTnBHO. ToyHo Tak ke Kak Jko6c,
Illunnep cen 3a KOMNbBIOTEP ¥ IPOJEMOHCTPUPOBA/I HECKONBKO HOBBIX
¢dyHkumit Hosbix Bepcwmii iLife u iWork. MHe oco6enHO noHpaBuIach fie-
MoHcTpauusa Keynote '09, koTopas nokasasna, 4To Tenepb mo60it II01b30-
BaTeJIb, JAXKe He MMEIOLWIf ONbITa B rpaduyecKkoM Iu3aifHe, MOXET CO3/1a-
Barb c/aitabl B ctune Crua [xo6ca 6e3 ocoboro Tpyna.

Iooenumecw cyenoi. lllunnep He cTalm MOHONONMU3UPOBATh CBET PaMIIbL.
OH paspienmu ClLieHy ¢ COTPYIHUKaMy, MMeIoLMMM GOMbIINIA ONBIT B 06-
JIaCTAX, JUIA KOTOPBIX NpejHa3HaYeHbl HOBble NpoxyKThl. Hanmpumep, ana
meMoHcTpauuu iMovie ‘09, HOBOJ Bepcuy MPOrpaMMHOTO obecrneyeHus
WA pelakTUpoBaHMA BuAeo, llIunnep mpurmacun MH>KeHepa, KOTOPbIi
y4acTBOBan B co3fanuy nporpammsl. Korga Illnnnep o6bsasun o Bbimy-
cke HoyTO6yka MacBook Pro ¢ ceMHaaLaTMI0/IMOBbIM 5KPaHOM, OH CKa-
3aJ1, YTO CAaMbIM MHHOBALIMOHHBIM €TI0 3/1EMEHTOM AB/IAETCA aKKyMY/IATOP.
B xone o6bsacHenus lllunnep nokasan supeo, rae Tpu COTpynHuKa Apple
PaccKa3biBa/iv O TOM, KaK MM YAaNoCh CO3/IaTh aKKYMY/IATOP, C KOTOPbIM
HOYTOYK MO>KeT paboTaTb B TedeHMe BOCBMM YacOB IOC/IE 3apANKUA — U
aTo 6e3 yBe/TM4YeHNs pa3Mepa, BECa MM LeHbl KOMIIbIOTEpa.

Cosoatime HaznaoHvie cnaiiovr. Ha cnaipax CruBa [Iko6ca odeHb Majio
cnos. Ha cnaitpax HInnnepa ux Toxe 6pim0 Mano. Ha mepBbix cnaitfax cos
Boob61ie He 661710 — TONMBKO oTorpaduu. lllunnep Havan ¢ Toro, YTO pac-
CKa3aJl O HEKOTOPBIX HOBBIX MarasuHax Apple, koTopble OTKPbUIMCH IO
BCeMy MUpY 3a mpourenumit rog. Kpome toro, Ha cnaipax IlInnnepa He
6bi10 HYu ogHoro 6ynmura. Korga llIunnep coobman o cmckax QyHKIumit,
OH JICNO/Ib30Ba/l MMHMMAJIbHOE KOIMYECTBO C/IOB M 4acTO NOMOMHAT MX
M3006pa>KeHUAMM.
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Cosoatime momenm «Hepm nobepu!». B uctunnomn manepe Crusa JIxo6ca
IlInnnep youMBUI ayAUTOPUIO «ellle ONHO BEll[bIo» B KOHIIE BBICTYIITIEHUA.
OH ellle pa3 NPUMMEHNUTT «IIPABU/IO TPeX», HA 3TOT pa3 MO OTHOIIEHUIO K
iTunes. OH ckasa, uyro B iTunes B 2009 roxy noABATCA TpU HOBbIE BElN:
M3MeHeHMe CTPYKTYphl LieH, BO3MOXXHOCTb I monb3oBareneit iPhone
CKaYMBaTh M MOKYNAThb NecHy yepe3 3G-ceT 1 BO3MOXKHOCTb MX CBO6O.I-
HOro KonupoBaHusA (Bce necHu B iTunes cTanyT cBo6omHbIMU OT DRM).
IlIunnep nomy4mn 60NbIIYIO MOPLMIO AIIOAMCMEHTOB, KOIZIa CKa3aJl, 4To
BOCEMb MW/UIMOHOB IeCeH CTaHyT cBo6opnbiMu oT DRM ¢ ceropgnsmiHe-
ro JHA, 1 ele 64/1bpLIyI0 NOPUMIO alUIOAMCMEHTOB — KOIZIA CKa3all, 4To
Bce necHu B iTunes MoXxHO 6y7ieT CBO6OAHO KOIMPOBATh K KOHI[Y IIEPBOTO
kBapTana. [llunnep 3Han, 4To 310 06BABNIEHNE OYAET IIABHBIM COOBITHEM
JIHS, ¥ OCTaBMJI €TO HaNoC/neAoK. V1 neiicTBUTENbHO, 3Ta HOBOCTb JOMMHM-
pOBaJa B Ipecce B Te4eHMe HECKOMbKMX C/IENYIOIIMX THEN.



AKT TpeTUN
Ynyywanrte n penetupyunre



TaK, Mbl y3Ha/mu, kak CtuB [I>ko6cC IaHUpyeT CBOM BBICTYI/IE-

HMA. MBI IOTOBOPU/IM O TOM, KaK OH ITOAEP>KMUBAET CLieHapui

croBaMM M crmangaMu. Mbl o6cyamam, Kak OH pacmpefnensieT

POy, CO3[aeT JeMOHCTPALIMM U OLIEIOM/IAET ayAUTOPUIO Ofi-
HUM AMHaMMYHBIM MOMEHTOM, KOTOPBIi OCTaB/fAeT BcexX B BocxuuieHnu. Y
HaKOHel], BaM NIPeACTOMT Y3HaTh, kak J[)ko6c ynydiiaeT u peneTupyer CBOU
BBICTYIUIEHMsI, YTOObI JOOUTHCSA IMOLMOHANBHOTO KOHTAKTa C ayAMTOPHEN.
3TOT MOCNEeRHMI 3TAN KpaitHe BaXkeH JUIS BCEX, KTO XO4YeT TOBOPUTD, XOAUTb 1
BBIIVIARETD KakK uaep. Bot kpaTkuit 0630p cuieH 3TOro akra:

Cuena 14: «Yuumecwv svicmynamo co cyenvi». To, Kak Bbl TOBOPUTE, He Me-
Hee BaXKHO, YeM TO, YTO Bbl TOBOpUTE. SI3BIK Te/la M MaHepa pedy OTBE4aloT
3a 60-90 mpoLEHTOB TOro BIl€YaT/eHMA, KOTOPOE Bbl OCTaBUTE y CBOE
ayputopun. Manepa peun Crusa J[xo6ca BIOlHe COOTBETCTBYET CH/IE €T0
CJIOB.

Cuena 15: «Jlobelimecv HenpunyscOennocmu». O4eHb MajJO OpaTOpPOB
B OM3Hece pemeTUPYIOT CTONbKO, CKonbKo pemetupyer Crus [Ixo6c.
O BpeMeHM, 3aTPa4MBaEMOM UM Ha MOATOTOBKY K BBICTYT/IEHMIO, XOAT
nereHpbl. Vccnenosarteny onpenenuy, CKOMbKO BpeMeH! Heo6Xonmumo
JUIA AOCTIDKEHUA MaCTePCTBa B Ka)XX/IOM HaBbIKe. B 3T0i% I71aBe BbI y3Hae-
Te, Kak JKO6C MOATBEPXK/IaeT MX TEOPHM, U O TOM, KaK Bbl CaMi MOXeTe
NPUMEHUTDb UX, YTOObI YTyYIINTh CBOM COOCTBEHHbIE HaBBIKM BBICTYII-
JIEHUIA.

Cyena 16: «IIpasunvro odesatimecv». Y JIko6ca caMblif IPOCTOI B MUpe
CLIEHMYECKMIt KOCTIOM, ¥ OH OMH M TOT Xe JIl BCeX BbICTyIIeHuit. Ero
HapAf TaK IIMPOKO U3BECTEH, YTO y>Ke CTa/ IPEAMETOM IIYTOK IOMOPH-
CTOB. Y3HaiiTe, moyeMy ofiexxaa [kobca MOAXOMUT eMy M NOYeMY TaKoOi
CTHM/Ib MOXKET CTaTb yOMICTBEHHBIM J/IS BaC.
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Cuena 17: «Om6pocome cyenapuii». [Ixo6¢c pasroBapuBaer co Cryllare-
NAMM, a He co cBouMM cnaigamu. OH HaXOIMTCA B TIOTHOM KOHTAaKTe C
ayfuTOpMeil — M B 3TOM OH NMOCTOAHHO NPAKTUKYETCA. ITOMY JIO/KHbI
Hay4YMTbCA U Bbl, YTOOBI TOXKE MMETh BO3MOXXHOCTD Ha CIleHe 3a6BbITh PO
CLeHapuii.

Cuena 18: «Ilonyuaiime yoosonscmeue». HecMOTpsl Ha caMylo CKpYyTIy/ie3-
HYIO IIOATOTOBKY, BBICTYT/IEHME He BCEIZia M/IeT MO 3a[yMaHHOMY II/IaHy.
Ho [I>xo6ca HM4TO He MOXET UCITYTaTh, IOTOMY 4TO €ro IJIaBHas Liellb —
TIONTy4aTh yOBO/NbCTBMeE!



CueHa 14

YuunTecb BbiCTynaTtb
CO CLieHbl

A 6610 nopaxeH 3Hepauel u 3HMy3uazmom Cmuea.
>xun Amenno

CruB [I>x06¢ MMeeT IpefcTaBUTENbHYI0 BHEITHOCTD. Ero romoc, >xecTs! 1 A3bIK
Tela TOBOPAT O €ro BJIACTH, YBEPEHHOCTU ¥ 3HepruM. JHTy3ma3M [xobca
HO/THOCTBI0 NposBuIcs Ha Macworld 2003. B ma6n. 14.1 npuBeneHsl coBa U
JKeCTbl, KOTOpbIe OH MCIIO/Ib30Ba BO BpeMs npeacTtaBnenus Titanium Power-
Book. CnoBa, koTopsie OH Bep6a/bHO IOGYEPKUBAJI, BbijelieHbl KYPCHUBOM.

Ta6bnuuya 14.1. Boictynnenue Ctusa [Ixo6¢ca na Macworld 2003

Cnosa Kectbl

«[lBa roaa Hasap Mbl NPeACTaBUNN 3ManHeil
npodykm pnsa Apple. Titanium PowerBook
HemeOn1eHHO CTan NyULM HOYTOYKOM B
oTtpacnu. O6beKToM 8oXdesieHuUA HoMep
OAVHY.

MogHnMaeT ykasaTtenbHbii naney

«0O6 3TOM roBOpPUNOCH B KaXXaom o63ope».

«W 3HaeTe uT0? 3a 3TM 08a 200a HAC HUKTO He
AOrHan».

«MoyTu Bce 0603peBaTeny cerogHa no-
npexHemy roBOPAT, YTO 3TO HOYTOYK HOMep
0AWH B OTPacnu. HUKTO K Ham faxke He
npubnusunca».

Pa3soauT pyku B CTOPOHbI IaJOHAMU BBEPX

MoagHumaeT aBa NanbLa Ha NPaBoOW pyke

Py6uT BO3ayx NeBo pykowu
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Cnosa

«3T0 BaxHO Ans Apple, noTomy YTo Mbl
BEpUM, uTo Hoym6yku 6yayT NpoAaBaTbCA
B 66NbLWKNX KONUUECTBAX, YEM HACMONbHYIE
KoMNnblomepbl... Mbi XOTUM 3aMeHUTb
HOYTEYKaMU Kak MOXHO 60/1bwe HAaCTONbHbIX
KOMMNbIOTEPOB».

«Kak Mbi 3T0 caenaem? Yto aanblie?
KoHeuHo, Titanium PowerBook —
370 3TanHbI NPOAYKT,
W OH HWKyAla He YXORMWT.
Ho Mbi cobupaemca npusneub ewje
6onbwe mopen
K Nepexofy OT HaCTONbHbIX KOMMNbIOTEPOB
K HOyTOyKam».

«Kak Mbi 3T0 caenaem? Mbl caenaem 310 npu
roOMOLLKM 80M 3MO20>.

«HoBbiit ceMHaduamuodiolimoawili PowerBook.
CemMHaAUATUAIONMOBbIV FOPU3OHTANbHDbIN
3KpaM».

«OH 8enlukonenex».

«Korpa Bbil ero 3akpoerte, ero TonwmHa 6yaer
BCEro 0duH orolm».

«Cambin monHxuli PowerBook. Mo3sonbte mHe
noKasaTb Bam ero. Y MeHA Kak pa3 TyT ecTb
OANH».

«3TO CaMbifi HEBEPOATHDI NPOAYKT, KOTOPbIV
Mbi fenanu».

«HoBbiN ceMHaauaTuaionmoBbii PowerBook.
310 yausmuTenbHo. MocmoTpuTe Ha 3KpaH».

«MoCMOTPUTE, HACKONBKO OH MOHOK.
HesepoaTHo, npasaa? OH NPOCTO Kpacue».

«3T0 Cambiit NPOABUHYTHIN HOYTOYK,
M3roTOBNEHHbIW Ha HaweU naaxeme. Hawm

KOHKYPEHTHI elle He AOTHaNU Hal NPOAYKTbI,
npeacTaBneHHbIe ABa roAa Ha3aa. f npocTo He

3Hal0, YTO OHM 6yAyT Aenatb 80m C 3mum».

Tabnuua 14.1 (oxonyaHue)

Kectbl

JlenaeT 3KCNaHCUBHBIN XecT 06enmmn pykamu

LUupoko NpoBOANT PyKOM CNPaBa Haneso

Nay3a

Eille OAMH SKCNAHCUBHbIN XECT, PyKu
pa3sefieHbl B CTOPOHbI TA0HAMM BBEPX

MNay3a

Manbuamm neBon pyKu NOKa3biBaeT TONMNHY

MpeT K npaBoMy Kpaio CLieHbl, COXPaHAA
3pUTENbHbIA KOHTAKT C ayAUTOPUEn

Bepet komnbioTep 1 packpbiBaeT ero
[lep>uT KOMNbIOTEP, NOKa3biBan IKpaH
3akpbiBaeT KOMNbIOTEP M NOAHUMAET ero

YnbibaeTca v CMOTPUT NPAMO Ha ayAUTOPUIo

OueBuAHO, 9TO C/IOBA, KOTOpPbie [I>K0OC MCIIONB3yeT /I OMUCAaHUA NPO-
BYKTa, BAXXHB, HO He MeHee BaXKHA M CTU/IMCTUKA UX NpenofHecenusa. OH BHI-
HeNnAeT caMbie BAXXHbIE CTIOBA B MIPE/IOKEHNH TP MOMOIIM JIOTMYECKMX YAa-
pennit. OH fieflaeT 3KCIIaHCUBHBIE JKECTBI, AOMOHAIOIIME 3TH YAapeHHus. Mbi
MCCrIenyeM ero A3bIK Te/la U MaHepy peun 60Jiee MOAPOGHO Yy Th MO3Ke B 3TOM
I7IaBe, a celfyac IYYIIMM CIIOCO60M OLIEHUTD €0 HaBbIkyu OyfieT pHIIaleHue

€1lle OTHOro opaTtopa — ik CpaBHEHNA.
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«Kt0 TyT MUcTep MNobymaxke?»

Bo Bpems npencraBnenus iPhone Ha Macworld 2007 Jxo6¢ npurnacun CEO
Cingular/AT&T Crana CurmaHa MpHMCOENVHMTBCSA K HEMY Ha CIieHe M CKa-
3aTb HECKO/IBKO C/IOB O IapTHEPCTBe 3Toit koMnanuu ¢ Apple. CurMaH Bbier,
3aCYHy/I PyKu B KapMaHbl ¥ Ha4ya/l MOHOTOHHO TOBOPHMTD. J, 4To ele xyxe,
OH JIOCTa/l M3 KapMaHa NMKaKa JIMCTKU GyMaru M CTan 3a4MTHIBaTh C HUX
TEKCT — MeJl/IEHHO, C/IOBO 3a C/IOBOM. B MTOre OH Hayasi 3anMHATbCA, IOTEPAN
3pUTENDbHBIA KOHTAKT C ayAMTOpHeit M GYyKBa/IbHO ychinuI Bech 3a1. OH BbI-
CTyTaj WeCTb KONTUX MUHYT, KOTOpbIe MIOKa3a/IMCh Be4HOCThI0. O603peBaTe-
M CTa/H NIeperNAabIBaThCA, OXMUAas, Korga BepHercs [xobc.

IToct B 6more CNN nocne 3toro 6bui1 TakuM: «OmeTblit B UMIIO3aHTHBIN
kocTtioM CUTMaH. .. YuTas o 6yMakke, Ieast JUIMHHbIE Nay3bl. .. KpacHopeun-
Bbit J>xo6¢ 6b11 OfleT B CBOIO PMPMEHHYIO YePHYI0 BOJO/NA3Ky M IMHSA/IbIE CU-
HMe [DKMHCHI. .. [[)Ko6C — OMH M3 yYIIMX LIOYMEHOB KOPIIOPAaTUBHON AMe-
PMKM, OH PeRKO 3ar/IAAbIBAET B CLIEHAPUIl ¥ TOpa3j Ha MMIIPOBU3UPOBAHHbIE
wyTKku». [ipyrue 6norepbi 661n Takoke 6ecromagHel Kk peun Curmana: «Kro
TyT Muctep Ilobymaxke?», «bna-6na-6nma. VI 6na-6ma-6ma», «MyuntenbHo»,
«KonsibenbHasi».

Curmas ymen u3 AT&T B ToM ke rogy. Macworld.com Hanucan tak: «OH
JNy4ille BCero 3anoMHUTCA (paHaTaM Apple kak Mo/HasA MPOTHBONONOXHOCTD
“Nomo ucKpuB/IeHns peanbHoCcTH” J[X06Ca M KaK YYaCTHMK HeObIBanoro co-
6bITHA — NOYTH NONIOBMHA ayguTopuu Macworld 4yTh He ycHyna Ha Kiode-
BoM BhicTyieHnn Ctusa Jxo6ca. OH pUroBapuBaeTcs K TOMY, YTOOBI CITy-
XXUTBb Lenbio 99 npoueHToB WyToK Ckorta bypHa (BypH sABNAeTCA akcnepToM
o Mac u Begert nopxacr). VInTepecHo, yem CT3H 3aitMeTca B oTcTaBKe? [oBo-
PAT, OH IOAYMBIBAET O NPOBEAEHUIN CEMMHAPOB II0 OPATOPCKOMY MacCTepPCTBY
ISl MOTIOAEXM FOPOACKUX OKPauH».

Curmas paboran B AT&T copok ABa ropa, MOGHABIUMCH C CAMBIX HVDK-
HMX CTYTIeHeii 10 YIIpaB/IeH!s fenapTaMeHToM 6ecripoBofHo cBa3u. Ho mis
OIPOMHOTO KO/TMYECTBA JIIOZei, HE3HAKOMBIX C €ro 3ac/yraMu, OH HaBcerfa
OCTaHeTCs TONbKO aBTOpoM 6opMoTanus Ha Macworld. U ato He BuHa Curma-
Ha. Befib, K coXka/IeHMIo, 3TOV KHUTH TOIZAA ellie He CYLIeCTBOBaIO!

Tpu cnocoba ynyylwmTb A3biK Tena

Crus JIxo6¢ yBomuncs us Apple B 1985 rony, npourpas 6MTBY 3a KOHTPO/Ib Haf
KoMIaHMeit B cosere aupekTopoB TorfamHeMy CEO [hxony Cxammm. [hxo6c
OTCYTCTBOBA/ B KOMIIAHUM OfMHHAJLIATD JIET ¥ BEPHY/ICA C TPUyMOM, Korfa
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B 1996 rony CEO Apple [Ixxun AMenno o6baBUI 0 IpHOOpeTEHUM KOMITAHUM
Ixo6ca NeXT 3a 427 MUIIMOHOB ROMIApoB. «S1 6bUI MOpaXkeH 3Hepruen u
anTy3na3Mom CTuBa, — Hammcan AMenno B KHure “Ha 1MHMM OTHA: MOM NATD-
cor aHeit B Apple” («On The Firing Line: My Five Hundred Days at Apple). — 4
TIOMHIO, HACKO/IBKO OH ObI/I IeATE/TbHBIM, KaK MOIIb €70 YMa MaTepuau30BbI-
BaJIach B €r0 JIe/IaX, Kak IKCIIPECCUBHO OH 061ancs».

Ixo6¢c oXxxMBaeT, KOIZla BHIXOAMT Ha CLieHy M ABMDKeTcA 1o Heit. Ero 3a-
nac 3Hepruym Kaxercs HeuccsikaeMbiM. Ha cuene Jxo6c memaer Tpu Bemy,
KOTOpbIe KOKABIA MOXET ¥ JO/DKEH JlelaTh, YTOObI YMy4YUIMTbh CBOM HaBBIKM
BBICTYI/IEHMIA: COXPaHsAET BU3Ya/IbHbIA KOHTAKT, COXPAaHAET OTKPBITYIO 03y
¥ 4aCTO MCTIONb3YeT XKECTUKYALMIO.

BU3YANbHBIN KOHTAKT

Bennkie KOMMYHMKaTOPBI, K KOTOPBIM OTHOCUTCS [I>K06C, MMEIOT 3HaYNTEIb-
HO 60/bllle BU3YalbHOTO KOHTAKTA C ayAMTOpHeit, 4eM o6bruHbie. OHM peliko
YUTAIOT CO CNIANAOB MK 1o 6yMadkke. J[o6C He OTKa3bIBaeTCA MOMHOCTBIO OT
3ameToK. Ha ero zeMOHCTpaLmax MOXXHO 3aMeTUTD 3aNIUCKH, TPUKPeTIEHHbIe
BHe N0/1A 3peHus ayauropun. IIporpamMMa 11 nposeneHus npesenTaumii Key-
note TaKke MO3BO/IAET OPAaTOPY BUAETb 3aMETKM, IOKA ayAMTOPUA CMOTPUT Ha
cnaipbl. Kak JIxo6¢ ynraeT, He MOXKET 3aMETUTh HUKTO U3 MIPUCY TCTBYIOLIMX.
OH nopfepXuBaeT BU3ya/IbHbI KOHTAKT C ayiUTOpMes nouTy Bce BpemsaA. OH
6pocaeT Ha C/aifibl KOPOTKME B3I/IAMBI ¥ HEMEIIEHHO BO3BpAlllaeT BCe CBOE
BHMMaHMe I/TaBHOMY OOBEKTY — JTIOISAM B ayAUTOPUM.

MHorue BbICTynaloLIMe TPATAT CTMIIKOM MHOTO BpeMEHM Ha YTEHME KaX-
IOTO CTI0Ba, HAIMCAHHOTO Ha C/IaitiaxX. Bo BpeMs 1eMOHCTpanuit NOCpeCTBeH-
Hble BBICTYTIAIOIME TEPAIOT BU3YaIbHbI KOHTAKT C ayAUTOpMEN IIOYTH MOJ-
HocCTbIo. McceoBaHMs 1OKa3a/Iu, YTO BU3Ya/IbHBIA KOHTAKT acCCOLMMUpPYeTCA
y Mofeit C 4eCTHOCTDIO, JOBEPHEM, MCKPEHHOCTDIO U y6eXIeHHOCTbIO. M36e-
raHue BU3ya/IbHOTO KOHTAaKTa YaCTO aCCOLMMUPYETCA C OTCYTCTBUEM YBEpPEH-
HOCTM ¥ TUAEPCKMX KadecTB. Pa3pbiB BM3ya/TbHOrO KOHTaKTa — 3TO FapaHTH-
POBaHHbII! CIIOCO6 pa3pbiBa CBA3M C ayUTOPHUEN.

Ixo6c MOXET YCTaHOBUTb MPOYHBIA BU3YaNbHBIA KOHTAKT CO CBOMMM
CITyIIaTeNAMM HOTOMY, YTO OH HaYMHAET PeNeTMPOBATbh CBOM BHICTYTIIEHNS 32
HECKOJ/IbKO HeJieNb 10 MX Hayana (cM. crieHy 15). OH TOYHO 3HaeT, 4TO Hammca-
HO ¥ HAPMCOBAHO Ha KaXX/IOM C/Taiifie ¥ YTO OH CKaXXeT B KaXX/blif MOMEHT Bpe-
menu. Yem 6onmbute [o6¢ peneTupyert, TeM 60mnblile OH BXXUBAeTCA B COAEP-
XKaHMe U TeM Jierde eMy yCTaHaB/IMBaTb CBA3b CO CTyLIaTeNAMK. BonmpmmMHCTBO
BBICTYMAIOIMX HUYETO HE PENEeTUPYIOT, M Ha MX BBICTYIUIEHMSAX 3TO GbIBaeT
BeCbMa 3aMeTHO.



CueHa 14. Yynutecb BbiCTynaTb CO CLEHbI

Bropas mnpuuMHa NPOYHOCTM BHU3ya/JbHOTO KOHTakTa J[Dkob6ca ¢
ayuTOpMENt — 3TO BBICOKAs CTENEeHb HAI/IAHOCTHM ero CraitnoB. Yaie Bcero
Ha c/aitgax Boobie HeT TekcTa — ToNbko ¢ororpapumu (cM. cuens 8 u 17).
Korza cnoBa npucyTCTBYIOT, TO MX GBIBaeT 04€Hb MaJI0 — MHOIAA TOMBKO OfHO
cnoBo. HarisapHble C/1aitfibl 3aCTaB/IAIOT BHICTYMAIOIIErO HANIPABIATh MHOOD-
MaLMIO TOMY, KOMY OHa IpeffHa3Ha4Y€eHa, — ayAUTOPUM.

OTKPLITAA NO3A

I>xo6¢ penKo cKpeluBaeT pyKu MM CTAaHOBUTCA 3a TpubyHoit. Ero mosa orxo-
CMTCA K KaTeTOpUM OTKPBITBIX — TO €CTb TaKUX, KOTia MeXXAY HUM U ayAUTOPH-
eit He HaxoauTCs HUYero. Bo Bpems aemoHcTpaumit [Hxo6¢c cuauT napasienbHo
KOMIIBIOTEPY, ¥ HUUTO He 3aTOPaXKMBaeT ero OT ayAMTOPUM U ayIUTOPHIO OT HETO.
OH BBINIONIHAET Ha KOMITBIOTEPe KaKyI0-HUOYAD ONlepaliyio ¥ HeMeUIEHHO ITOBO-
pauMBaeTcs 06pPaTHO K ayAUTOPYM, YTOOBI OOBACHUTD, YTO OH ceifyac cenai. Ta-
K1M 06pa3oM, OH TepseT BU3Ya/IbHbI/ KOHTAKT Ha CaMOe MUHUMAJIbHOE BpeM.
Ha cBOMX paHHMX BBICTYTUIEHUAX, M OCOGEHHO Ha 3HAMEHUTOM IIPEfCTaBIeHUN
Macintosh B 1984 rogy, [>xo6c ctosin mo3agy TpubyHsl. OH OTKa3sascs oT Tpu6y-
HbI BCKOpe HOC/Ie 3TOTO ¥ HUKOTAa 6orblle et He nonb3oBainca. EnuncTBenHoe
MCKITIOYeHNe — 3TO liepeMOHManbHas pedb B CraHdopae B 2005 roxy.

MKectukynauma

Ix06c compoBOXAaeT MOYTH KaKAOe NpeNioKeHue XKEeCTOM, MOoauepKuBa-
1o1MM ero cnoBa. HekoTopble TpeHepbl IO OpaTOPCKOMY MCKYCCTBY CTapoit
LIKO/IbI A0 CMX MOP y4aT CBOMX K/IMEHTOB JiepXaTh PyKy 1o 1BaM. 5l He Mory
MOHATD, OTKYZIA 3TO IOLJIO, HO YBEPEH, YTO 3TO AOXJIbIA HOMep iA mo6oro
opartopa, >Ke/Ialollero yB/IeYb CBOIO ayfUTOpuIO. [lep>kuTe pyku Mo LIBaM, €CIU
BbI XOTHUTe BBII/ISAZIETh Yepecuyyp odpuumanbHbIM, CTAPOMORHBIM U «JIepeBSH-
HBIM». Bbifjatolyecs KOMMYHUKaTOpBI Kacca [Iko6ca MCIONb3yIoT He MEHb-
1re, a 60/IbILe XKECTUKYIALVM, YeM cpefHue. EcTb faxke crenyuanbHble uccie-
AOBaHMA 1O 3TOMY IIOBOAY.

Hokrop [I3Bun MakHeitn U3 yHuBepcuTeTa Umkaro usBecTeH CBOMM MC-
YepIbIBAIOLINM MCC/IEROBaHMEM JXECTUKYIALMU. ITO €ro HaCTOAIas CTPACcThb
¢ 1980 roma. Ero uccnenoBaHus 1mokasany, 4TO XECTUKYIALNA U pedb TECHO
cBs3aHbl. PaKkTHUYECKN UCTIO0/Tb30BaHME XXECTUKYIALIMM IOMOTaeT OpaTopy ro-
BOPMTb JIy4llle, CIOCOOCTBYA ero MBICTMTENbHOMY npoleccy. Boobuie mopsam
HaJIo TpeANpUHMMATb 0COOble YCHIMUA U KOHLIEHTPUPOBATh BHUMaHMUE, €CIH
OHM He XOTAT )KeCTUKY/IMPOBaTh. MakHei/ 0GHapY>XMJI, YTO CaMble cepbe3-
Hble, JUCLIMIUIMHUPOBAaHHbIE ¥ YBEpPEHHbIE OPaTOPbI UCIIONbB3YIOT XKECTUKYIIA-
LIV10, KOTOPast OTPAXKAeT CHOCTb MX MBIIIEHNUS, — JKeCTUKY/ISLMA Nofo6Ha
OKHY, OTKPBITOMY B MX MBIC/IUTE/IbHBIIN IIPOLIECC.
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Vicnonb3yiite XecTbl, YTOOBI MOFYEPKMUBATb CBOM INaBHble MyHKTbI. Ofi-
HAKO Oy[ibTe OCTOPOXKHBI, YTOGBI Ballli XKECThl He CTalu po6oTONnoRo6HbIMM
WIN C/IMIUKOM OTPENeTMPOBAHHBIMM, TeaTpaibHbIMM. JIpyrMMM CIOBaMM,
MCTIONDb3YITe KECTUKYNALMIO, HO He konupyiite Crua JIxo6ca — ocraBaii-
Tech caMu co60it.

n)'CTb roBopwuT Ball CTUNb

CruB JIX06¢ MCIIONMB3YeT CBOI ronoc Tak ke 3G eKTUBHO, KaK M XKECTHKY-
nsumio. Cofiep>kaHue e€ro BbICTYIITIEHMIA, €0 IEMOHCTPALIMM M C/Tai/ibl BBI3bI-
BAIOT y ayAMTOPUM NIOAbEM, HO BCE ITO OObeIMHAET MaHepa NPOM3HOLICHHA.
Korpa on npepcrasnan iPhone B snBape 2007 roga, oH paccka3an 3aXBaThiBa-
IOLYIO MCTOPUIO ¥ TIpY MOMOIIY To/10ca 106aBMII e/ JOCTaTOYHO paMaTH3Ma.
Mbi yxe paccMaTpuBany 3To 06'bABAEHNME U COMYTCTBOBABILME €MY CTaii/Ibl B
npoubix r1aBax. Ceityac faBaitre chokycupyemcs Ha ToM, Kak JIxo6¢ cxasan
TO, YTO OH CKa3as. BemkonenHbie cnaitpl He 6yIyT CTOMTb HUYETO, €C/IU Bb
6yneTe roBOpPUTD Kak aBToMat. OT/IM4HAA MCTOPUA NIpoNafieT, eciu 6yneT pac-
CKa3aHa CKY4YHbIM, MOHOTOHHBIM T'OJIOCOM.

1o CEO nnn nponosegHuk?

OueHb Mano KTo M3 HaC MOXET BbICTYNUTb Ha Ny6IMKe C TakoW YyBePEHHOCTbIO, Kak
CEO Cisco Ixxon Yambepc. Jlioan, nepBbiit pa3 nonasLwme Ha ero BbiCTynneHue,
4acTo ucnbiTbiBaloT WOK. MogobHo nponoBegHukam, Yambepc pasrynusaer
no ayautopuu. OH NPOBOAWUT Ha CUEHe TONbKO NEepBble OfHY-ABE MUHYTbI
BbICTYNNEHWUA, a NOoC/ie 3TOro cpasy CnyckaeTtcs B 3an. Yambepc noaxoaut K
nioAnM, 3arNAAbIBaET UM NPAMO B FNa3a, HEKOTOPbIX Ha3biBaeT NO UMEHK, KnageT
PyKy um Ha nneyo. OueHb Mano niogen MoryT pelnTbCA NOBTOPUTD 3TO.

fl 3Halo, YTO Takaa yBepeHHOCTb Yambepca ABNAETCA pe3ynbTaTOM MHOMMX
4YacoB HeyCTaHHOW NpakTuku. OH BCerga 3HaeT, YUTO HaANWCaHO Ha KaXXAoM
cnauie U YTo OH CKaxeT B cnepylowylo cekyHay. Habniogatenu ormevaior,
yto BbLICTYNNEeHUA Yambepca owenomutenbHbl. byabre owenomnAlWUM.
PenetupyiiTte BbicTynneHus n obpawante ocoboe BHUMaHue Ha Baluw A3bIK Tena
1 MaHepy peuu.

Tabn. 14.2 nnnocTpupyeT MaHepy npousHoueHus Ixobca. 1o Ta xe
caMas npe3eHTauusa iPhone, onucanHas B cieHe 13, HO ¢ aKLIEHTOM Ha Apy-
roe. CnoBa, xoTopsie [>ko6C NOAYEPKMBAET TONOCOM, BbifE/IEHBI KYPCHBOM.
B npaBoit konoHKe IpuBefeHbl HAOMOAEHUA O €ro MaHepe NMPOM3HOLIEHUS,
BKJ/IIOYas B3ATHIE MM May3bl NOC/Ie NpeaoKeHns uwm ¢ppassl. O6parute oco-
6oe BHMMaHMe Ha TO, KaK J[ko6C yIpaB/IseT TeMIIOM ¥ TPOMKOCTbIO peyy U
KaK Jie/IaeT maysbl.
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Tabnuua 14.2. Npeacrasnenue ixo6com iPhone na Macworld 2007

Cnosa [Ixobca MaHepa npousHoLeHus
«fl XXaan 3Toro AHA ABa C NONOBUHOM rofAa». MNaysa
«Yepes HeCKONbKO MrHOBEHUIA Bbl y3HaeTe O MNaysa

NPOAYKTE, KOTOPbIN U3MeHUM 8ce».

«Apple Toxe OueHb CYaCTIMB, NOCKONbKY eMy Naysa
AOBENOCh NPEACTaBUTL HECKONBKO TaKuX
npoaykTos. B 1984 rogy mbi npeacTasunu
Macintosh. Ox u3meHun He Tonbko Apple.
OH M3MEeHNN BCIO KOMNBIOTEPHYIO

MHAYCTPUIO».
«B 2001 rogy Mbi npeacTasunu nepsbil iPod». MNaysa
«OH U3MeHUN He TONbKO Ccnocobbi Naysa
NpocnyWwnBaHWUA My3bikn. OH U3MeHUN BClO
MY3bIKA/IbHYI0 NHBYCTPRIO®.
«A CeroHA Mbi NpeAcTaBnAem cpasy Tpu Naysa
PEBOIOLMOHHBIX NPOAYKTA.
Mepewid. ..
...3TO WMPOKO3KPaHHbIN iPod ¢ CEHCOPHBIM Naysa
ynpasnexunem. Bmopod...
...3TO PeBo/IIOYUOHHbIT MOBUbHbIU MenegoH». lonoc cTaHOBUTCA rpomue
« mpemud... MNay3sa
...3TO PesosIoYUOHHOE YCTPONCTBO Naysa

ANA BbiXxOAa B UHTepHeT.

WUtak, Tpy Bewm:
WMPOKO3KPaHHbIM iPod ¢ CeHCOPHbIM
ynpaBneHnem, peBONIOLIMOHHBIN MOOGUNbHBIN
TenepoH N peBONIOLIMOHHOE YCTPOWUCTBO
ANA Bbixopa 8 UHTepHe™.

«iPod, Tene$oH U UHTEPHET-KOMMYHWUKATOP». fonoc cTaHOBUTCA rpomue
«iPod, Tene¢oH.... Bt noHumaete?» loBOpUT GbiCTPEe, FoNOC CTAHOBUTCA rpomye
«3TO He TP OTAENbHbIX YCTPOWCTBA. ITO 00HO Tonoc cTaHOBUTCA ewe rpomue
YCTPOWCTBO. ..
... Mbl Ha3sanu ero iPhonen. fonoc ctaHOBUTCA ewye rpomue
«CerogHa Apple 3aHo80 uzobpen menegpoH!» fonoc Ha MaKCMManNbHOM FPOMKOCTH

,H)KO6C MEHSAET rosoC i CO3JaHUA HANIPSOKEHNA, SHTY3Ua3Ma U BO36Y)K-
ACHUA. Hwu4Tto He MOXeET cToNMb YCIIELTHO pa3pyLINUTDb BCIO NIOATOTOBUTEIbHYIO

pa6ory, KakK Innojava BbICTYN/IEHUS MOHOTOHHBIM, CKYYHbIM IO/IOCOM.

Tonoc [Ix06ca nononHset apamaTn3am cioxeta. OH IpUMEHsET aHa/IOTNY-
Hble NIPUeMbl B KaXXAOM BBICTYIUIEHUM. /I TOro 4TOGBI yAepxaTb MHTEpec
CITy1IaTesnelt, OH MCIIONb3YeT YeThIpe CBA3aHHBIX MEXAY cob60/ npuema: Mofy-

NALMIO, 11aY3bl, TPOMKOCTb ¥ CKOPOCTb.
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Mogaynauua

Ibxo6¢c MomymupyeT ronoc, MoBblilliasi ¥ MOHIKasA ero. Boo6pasure, HaCKO/IbKO
NIpECHBIM M HEeBBIPa3sUTENbHBIM 6ObIIo 6bl npencTaBieHue iPhone, ecu 651 ro-
noc JIxo6c¢a 3By4an MOHOTOHHO. BMecTo aToro, Hanpumep, [xobc cnosa «iPod,
Tene¢oH. .. Bbl MoHMMaeTe?» 1 «ITO OFHO YCTPOMCTBO. ..» MPOU3Hec 6oree BbI-
cOoKMM TOHOM. Y JI»K06ca ecTb HeCKONBKO M0OMMBIX IpU/IaraTe/IbHbIX, KOTOpbIE
OH MCTIONb3YeT MOYTH B KOKOM BbICTYTITIEHUM: «HEBEPOATHBIN», «IIOTPACAIO-
IMif», «K/TACCHBII» M «OTPOMHBI». ITU C/I0Ba He POM3BOAMIM Obl HY>KHOTO
BIIeYaT/IEHUA, eCTU Obl IPOM3HOCH/INCD TeM K€ TOHOM, YTO ¥ BCe OCTajIbHOE
npemioxenue. [HKo6¢ 4acTo M3MEHAET BLICOTY CBOETO Ir0/I0Ca, 3aCTaB/IASA CBOMX
cylaTeneif CUETb Ha KpaellKaX CTY/IbeB.

MAy3bi

HuuTo He co3paeT Takoro ypoBHs ipaMaTi3Ma, Kak XOPOLIO MOrOTOB/IEHHAA
naysa. «CerofiHs Mbl IpefiCTaB/IsAeM TPETHit BUL HOYTOYKOB, — cKasan JIko6¢
Ha Macworld 2008 u cienan maysy B HeCKO/NbKO Jo/eit TakTa. — OH Ha3bIBaeT-
ca MacBook Air. — V cpenan eie ofHy maysy, mpexxjie 4eM CKa3aTb ITIaBHYIO
HOBOCTb: — JTO CaMblif TOHKUI1 B MUpe HOYTOYK».

II>x06¢ HMKOTTIa He CIIEIIMT B CBOMX BBICTYTIEHUAX. OH IaeT MM «AbIIIATh»
B X cob6cTBeHHOM puTMe. OH YacTO 3aMOJIKaeT Ha HECKO/IBKO CEKYH/I, TI03BO-
JIAA CAyLIATeNAM 3a[yMaTbhCsA HaJl BOXHOM MBICIbIO. MHOrMe BBICTyNalolIye
TOBOPAT TaK, KaK 6y[TO MM IUIAaTAT 3a CKOPOCTb peuu. YacTo OHM BHIHYX[e-
HBI Ie/IaTh 3TO OTOMY, YTO B MX CLIEHApMAX HAIIMCAHO HAMHOTO OOJIblIIE, YeM
MO>XHO IIPOM3HECTH 3a OTBeleHHOe MM BpeMs. [ko6¢ Hukoraa He cenT. Ero
BBICTYTUIEHMA TILATEbHO OTPENIeTUPOBAHbI, M Y HETO BCEIia €CTh JOCTaTOYHO
BpEMeHY, YTOOBI 3aMe[/IUTbCS, CHeNaTh Nay3y M JaTb BO3MOXXHOCTb CBOEMY
COO06LIEeHNIO MPOHMKHYTh B MO3TH CITyLIaTeNe.

FpoMKOCTD

J>ko6¢ roBOpUT TO rpoMYe, TO THILle — YTOGBI Z06aBUTD ApaMaTn3ma. O6bI4-
HO OH Jle/1aeT 3TO, IPEeACTaB/IAA COBEPIIEHHO HOBbI NMPOAYKT. OH 4acTo roBo-
PUT TH1Ie, KOTAa MPUOMIDKaeTC K MOMEHTY OOBAB/IEHNS YeT0-TO BXXHOTO, 1
rpoMye — KOTZia 3TOT MOMeHT HacTymnaeT. Ho Taioke fenaer u Hao6opor. Korna
I>xo6¢ npencraBnsan nepsblit iPod, oH rpomMko mpousHec: «ViMeTb npu cebe
BCIO CBOIO MY3BIKa/IbHYIO 6M6IMOTEKY — 3TO HaCTOAIIMI KBAHTOBbIA CKa4OK
B My3bIKa/IbHO! MHAYCTPUM». 3aTeM OH NOHU3U/ TPOMKOCTDb ¥ CKa3aJl O [71aB-
HoM: «<Ho camoe knaccHoe B iPod — 3T0 T0, 4TO BBl MOXKETe A€pKaTh BCIO BaLIy
My3BIKa/lbHYI0 6M6MMOTeKY y Bac B KapMaHe». TOYHO Tak XKe KaK MORY/ISLMH
Y Tay3bl 3aCTaB/AIOT ayAUTOPUIO IPUCTYLIMBATHCA K KOK/IOMY BalIeMy CTIOBY,
M3MeHeHMe TPOMKOCTH TO/I0Ca Jie/IaeT TO XKe CaMoe.
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CkoprocTb

II>x06¢ NPOM3HOCUT HEKOTOpbIe NPEJIOXKeHNs ObICTpee, a HEKOTOpbIe MeJIeH-
Hee. JleMOHCTpaLMy 06BIYHO IIPOBOAATCA C HOPMA/IBHON WIA HETO CKOPOCTBIO
peuM, HO OH 3aMETHO 3aMeJlJIAET ee, KOT/ia PENOHOCUT ITIABHYI0 HOBOCTb MU
BaXHYI0 MAEI0, KOTOPYIO €ro CIyliaTeny NODKHBI 3anoMHuThb. Korma [Dxo6c
BIIepBble NIpeAcTaB/An iPod, OH MOHM3MI CBOJ FONIOC MOYTH [0 IIETIOTA, U MAKCH -
MaJIbHO 3aMeJUTHJI TEMII PeYM, TOBOPS O ITABHOM. JTO I0Ka3aHO B mabn. 14.3.

Ta6bnuua 14.3. Npeacrasnexune xobcom iPod

Cnosa [Ixobca MaHepa npousHoLweHua

«Cei4ac Bbl MOXeTe CKa3aTb: “3T0, KOHEYHO, 3amepnnert Temn peuun
XOpOLWWOo, HO B MOeM HoyTOyke iBook ecTb
XKEeCTKUIA AUCK. Y MeHs ecTb iTunes. A
Bcem gosoneH. KoHeuHo, Mo iBook He
npopaboraer fecatb yacos 6e3 noasapaaky,
HO ero BpeMA aBTOHOMHOM paboTbi U Tak
6onbLue, yem y no6oro Apyroro HoyToyka"».

«Tak uto ocobeHHoro B iPod?» [lenaeT nay3y 1 rosopuT TUwe

«OH uMeeT pasmep Konopgpbi KapT. Ero wupuHa 3amennneT TeMn peuun u roBopuT Tulle
LWeCTb CAHTUMETPOB, a AyIHa — AecATb. U
BCEro ABa CAaHTMMETPa TONLUHbI. 3TO OYEHb
HemHoro. U Bcero 185 rpammos Beca. OH
MeHblLe, YeM 6oNbIIMHCTBO MOGWIIbHBIX
TenepoHOB, NeXalmx cenyac y Bac B
KapMaHax. Bot uto 3ameuatensHo B iPod».

«OH ynbTpanopraTuseH». Moyt wenotom

AEI'ACT BYWTE KAK TOT IMAEP, KAKUM Bbl 5bl XOTENU BbiTb

He nenaiite omm6Ky, OTHOCA A3BIK Te/la M MaHEPY pe4yM K MATKMM HaBBbIKaM™.
Uccnenosarens Anpbept MepabsaH n3yyan 3KCHPeCCUIO M KOMMYHUKALUK U
Hamucan kHury «beciryMubie coobmenns» («Silent Messages»). OH BbIsAicHUT,
4TO HeBep6a/lbHbIe CUTHA/IbI OKa3bIBalOT Hauboblllee BIMAHME HA PasroBOp.
ToHa/IbHOCTB ro/10Ca — BOKAJIbHAA IKCIPECCUA — 0Ka3a/Iach BTOPBIM II0 3Ha-
yumoct# akTopoM. TpeTbMM M HaMMeHee BaKHbIM — Te CIOBA, KOTOpbIE
6bUTM TPOM3HECEHBI.

ITo 6onbioMy cueTy, uMeHHO TO, Kak CtuB JI>k06c roBOpuUT 1 BegeT cebs,
IIPUBOJUT €ro ayfUTOPUIO B BOCTOPT M CO3/AET Y JIIOfieil YBEPEHHOCTb B HEM
kak B mupepe. IIpeaupent CHIA Bapak O6ama kak-TO cKasaJ, YTO CaMbIif

* Soft skills (anrn.) — HaBbIKM, IPOAB/IEHME KOTOPBIX C/IOXKHO OTC/IEAUTD, IPOBEPUTD
¥ HaI/IAHO NPOAEMOHCTPUPOBaTh. [Ipum. nepes.
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LIEHHBIA YPOK, KOTOPBI/ OH YCBOM/I Ha ITyTM OT OPTraHM3aTopa OOLIMHBI JO
Ipe3uieHTa, COCTOUT B TOM, YTO HaJlo BCET/a e/ICTBOBATh YBEPEHHO.

JTropyu OLIEHNBAIOT Bac Bce BpeMs, HO 0CO6EHHO — B IlepBble JAEBAHOCTO
CeKyH/J| Balllero ¢ HuMu 3HakoMctBa. OT Toro, Kak Bbl ITpOM3HEceTe NepBbie
C/I0Ba M YTO CKaXET A3BbIK BAIIEro Te/Ia IIpU 3TOM, OyfieT 3aBUCETb, OCTAHYTCA
BalllX C/TyIIaTeNM Pa304apOBAHHBIMM MM BAOXHOBNIEHHbIMU. CTuB J])06¢c —
3TO CTPACTHHIN OPaTOp, NOCKO/NbKY 3KCIIpeCCcHelt 3apsKeHbI M €T TOJI0C, U €T0
XKECTUKYIALMSA.

«bblonnep?.. Boionnep?..»

BeH WTenH aan Ham oanH 13 NYYLLIMX NPUMEPOB Y?KaCHO CKY4YHOR 1 MOHOTOHHOW
peun. B punbme 1986 ropa «Peppuc boionnep 6epet BbixogHOW» beH LTeiH
urpan 3aHygy npenogaBatena 3KOHOMUKW. Cambiii U3BECTHBIW 3NU30f4 3TOro
¢dunbMa — Koraa oH NpoBepAeT NPUCYTCTBUE yUEHUKOB B Knacce. OKasblBaeTcs,
4TO rNaBHbIA repom Ha ypok He npuwen. CyxuM MOHOTOHHbIM ronocom LtenH
nostopseT: «bbionnep?.. bblonnep?.. bbionnep?.» — NoOKa Kamepa MeaNeHHO
NoBOpPauYnBaeTCA K NycToMy cTyny. B apyrow cueHe LLiteliH 06bACHAET CyLHOCTb
3akoHa CmyTa-Xoynu o Tapudax um OCHOBbI ByAy-3KOHOMUKMW. Ha nuuax ero
cnywarenen — Becenbe: OAUH U3 YUeHMKOB NOIOXWN rofloBYy Ha CTON U 3aCHYN.
MNepcoHax LLiTeitHa HAaCTONbKO 3aHYAEH, UTO Bbi3biBaeT CMEX.

Ecnu 6b1 WTelHy nopyuunu npouuntatbh TEKCT BbicTynneHua Ctusa [ixobca B
TaKoM Xe MaHepe, 3Ta Npe3eHTauua cTana 6b AIMHHEeWIWeR n CKyyHenwen B
MUCTOPUM KOPNOPATUBHOM AMEPUKI. ITO ellje pa3 AO0Ka3biBaET, YTO C/I0BA UMEIOT
3HayeHue, HO BCe Xe rnasHoe — 3¢p¢peKTUBHAA Nogaya Matepuana.

AnpeKkTopy Ha 3aMeTKy

— OG6paTuTe BHMMaHMe Ha A3BIK Balllero Tena. CoxpaHAMTe BU3yaTbHbI
KOHTaKT, OTKPBITYIO O3y M MCIONb3yiTe XecTukynauuio. He 60ii-
Techb 3afieiCTBOBaTb pyku. VccriemoBaHMA MOKa3bIBaIOT, YTO XKECTHI
OTPa’XKaIoT NMPOLIECC MBILIIEHNS ¥ BHI3bIBAIOT Y CIyIIaTesIelt foBepue
K OpaTopy.

— MeHsiiTe MaHepy pe4yu NPy NOMOILM MOAYIALIMM TO/IOCA, U3MEHEHUA
ero rpoMKOCTH 1 TeMna. [laiiTe «AbIXaHue» BallleMy TeKCTy. [lenaiite
naysbl. ITO JTyYLIMIi CIOCO6 MPUAAHUSA TEKCTY APaMaTH3Ma.

— 3anucobiBaiiTe caMy ce6s. VI3yyaiiTe 36K CBOETO Te/a, CNyIIaiTe CBOM
ronoc. HabnogeHue 3a cBouMu 3anucAMM — NPEKPACHBIN CIIOCO6
yny4LICHM HaBbIKOB BbICTYTIEHUA.
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[lobentecb HENPUHY>KAEHHOCTU

ﬂpaKmUKa — 3mMo He Mo, Ymo 8bl denaeme, K020a CMaHo8uMecb mMacmepom.
I'IpaKmuxa — 3mo mo, Ymo desnaem 8ac mMacmepom.

Mankonbm Magyann

Crus JI>xo6¢ — ONbITHBIN LOYMeH, paboTaloluii Ha ClieHe TOYHO 1 4eTKo. Bce
€ro nepeaBIOKEHN, IEMOHCTPALIMM, U306PaXKEHNA U CIIai/ibl CHHXPOHU3NPO-
BaHbl. OH BBIIIAAMUT pacciab/IeHHBIM, YBEPEHHBIM U YIMBUTETbHO HEIIPUHY K-
neHHbIM. [1o KpaiiHeit Mepe, OH BHIITIAIMT HENPMHY>K/IEHHbIM [ULA ayAUTOPHUM.
OTa HeNPUHYXAEHHOCTh OCHOBAHA Ha €ro CEKpeTe: OH PeNeTUPYeT YacaMM.
A ToYHee, OH peneTMpyeT MHOTMMM ¥ MHOTMMM YacaMy B Te4eHMe MHOTHUX U
MHOTHMX JHEM.

«[Ixx06¢ npeacTaBnseT HOBelilIMe IPOAYKTH Apple ¢ TakMM BUIIOM, KaK
6ynTo oH Bam 6o/ee pa3bupaoMiica B TEXHUKE JPYT, KOTOPbIN paccKasbl-
BaeT BaM O HOBMHKaxX y Bac fioMa. [IpaBaa cocTOMT B TOM, YTO TaKoe OILy-
meHne HeOpMaNbHOCTY BO3HUMKAET TONBKO IOC/IE OTPOMHOTO KONMY€eCTBA
peneTnuui, — 3amMeTun XypHamucT BusinessWeek. — Onun pykoBoauTens
Apple BcnoMuHan, Kak npuulen Ha penetuimio nepef Macworld no npocs6e
II>xo6¢a u >xpan yeThIpe Yaca, nmoka JI>ko6¢ He CIyCTUTCA CO clLieHbl. [Ixo6¢
paccMaTpuBaeT CBOM K/lOYeBble BHICTYIUIEHMS KaK KOHKYPEHTHOE OpyXXue.
Mapucca Maitep, pykooaurens Google, urpaoias r1aBHyio po/b B 3aITycKe
WHHOBAIIMii, HACTaMBAaET, YTOOB MapKeTephl HOBHIX MpoAaykToB Google mo-
cemamu BeicTymnenus Jxo6ca. “Ctus [Ixo6¢c — mydinmit B 3amycke HOBBIX
NPOAYKTOB, — FOBOPUT OHa. — OHY JOIDKHBI YBUAETD, KaK OH 3TO JeNIaeT ».
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Kak ke oH 310 frenaet? XKypHamuct BusinessWeek B cBoei1 cTaTbe fan or-
BeT: CruB [xo6¢ penetupyer MHOormmy yacamu. Korma Bbl mocneguuit pas
HOTPAaTHIX Yachl Ha PENEeTULIVIO BBICTYIIEHMA? UeCTHBII OTBET CKOpee BCETO
6yzmeT 3By4yaTh Tak: HMKorga. Eciu Bbl Ha caMOM Jie/ie XOTHUTe BBICTYNaTh TaK
Xe, Kak BbIcTymnaeT J[o6c¢, 3annaHupyiiTe HECKONbKO YacOB peneTULnii s
Ka>K/IO¥ 4acCTy Balllero BHICTYIIEHMUA.

B3rnag 3a kynucol

B crarbe, onybnukoBannoit B Guardian 5 auBaps 2005 ropa, 6bIB1IMIT COTPYA-
HuK Apple Maiitk EBanrenucT Hanmcan o cBoeM CO6CTBEHHOM OIBITE YYaCTHA
B peneTULMAX ONHOM YacTH JEMOHCTPALMM I/IA K/II0YEBOTO BHICTYN/IEHMA
CruBa Jxo6ca: «Jlns MOCTOpOHHEro HabmonaTens 3TH BBICTYIUIEHMS BbI-
I/IAJAT TaK: MapeHb B YePHOM pyballke M CMHUX JPKMHCAX pasroBapuBaeT O
TEXHO/IOTMYECKM HOBBIX MpopykTax. Ha caMoM gmene 3To cnoxHeitmas cMech
MPOfaX, JEMOHCTPAIMIf, KOPIIOPATUBHOTO “dUP-TUAEPCTBA” * Y PENIUTNO3HO-
TO MECCMAHCTBA B IPaBMU/IbHBIX IIPONIOPLUMSAX. ITH BBICTYTUIEHMA — Pe3y/bTaT
MHOTHX Hefiellb paboTbl, TOYHeIAIIEN “OPKeCTPOBKN ¥ MacCOBON KOJ/IEKTUB-
HOJt paboTBI 3a Ky/IMCaMM».

CornacHo Habmoaenuam Epanremucra, [[)ko6c HauMHaeT MOATOTOBKY K
BBICTYTUIEHMIO 33 HECKOJIbKO HeJie/Ib — C M3YYeHNs MPOAYKTOB Y TEXHOJIOTHIA,
0 KOTOPBIX NojifieT peub. EBaHrenuct orsevan 3a geMoncrpauyio iDVD, HoBoit
nporpammbl Apple s samucu DVD, Ha Macworld 2001. OH nuureT, 4TO €ro
KOMaHJIa IIOTpaTH/a HECKOJIbKO COTEH 4acOB IS MOATOTOBKM K NMATUMMHYT-
HOJ eMOHCTpaluK. B mpepbifyIeM npemnoxxeHUy HeT ONEYaTKM — COTHU
4acoB /1A NATMMMUHYTHOV IeMOHCTpaLyu!

EBaHremucT nuuer, yro J[>ko6¢ peneTpoBan ABa MOMHbIX JHA HaKaHYHe
BBICTYII/IEHUA B IIPUCYTCTBUM MEHEDKEPOB IO MPOAYKTaM, KOTOPbI€ JO/DKHbI
6N NOAAEP)KMBATL C HUM O6paTHYIO CBA3b. [[Xko6C MOTpaTun MHOTO Bpe-
MEeHM Ha C/Taiifibl, TMYHO pa3pabaTbiBas MX AM3aifH U FOTOBS TEKCT — IIPYU MO-
MOLIM KOMaH/IBI 1O [U3aifHy, KOHEYHO. «B mocnemHuit neHs nepen BBICTYIIIE-
HMeM ITPOBOAM/INCH OIMH MM JlaXKe [1Ba MONIHBIX MIPOTOHA BHICTYM/IEHMsA. Bee
BpeMs IOArOTOBKM BBICTyIeHuA CTHB COXpaHSAN Npefe/bHYI0 KOHILEHTpa-
1mio. Beito BUAHO, 4TO BCA ero sHeprus 6bl/la HalpaB/eHa Ha TO, YTO6BI ero
BBICTYII/IEHME CTaJIO HEMOCPeCTBEHHBIM BOILTOILEHMeM uaei Apple».

3a Hepeny noarotoBky EBaHrenuct Bupen Bechb criektp aMouui CtuBa —
OT pa3o4yapoBaHMsA JO BOCTOpra. «f yBepeH, YTO OfMH M3 CaMbIX Ba)XXHBIX

* Cheer-leading (anrn.) cheer («mom6appuBath, BoOAyweBmATb») + leading
(«winpepcTBO»). [Ipum. nepes.
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acnekToB BIMAHNA, KoTopoe Crus [xo6c uMeeT Ha Apple, 3aK/T049eH MMEHHO
B ero a6COMOTHOIM HETePIIMMOCTY K MajeiinM HefoctaTkaM. OH TpebyeT co-
BEPILEHCTBA OT Ce6s ¥ OT OKPY>KAIOLMX».

B okTa6pe 1999 roxa koppecnoHfeHT xypHana Time Maitkn Kpany 6pan
MHTepBbIo Y JKo6ca HakaHyHe NpeNCTaB/IeHNUs TMHENKN Pa3HOLIBETHBIX KOM-
nbioTepoB iMac. [Iko6¢ peneTupoBa I/aBHBII MOMEHT — KOTZa OH KOJ/DKEH
65171 ckasarhb: «CkaxuTe “puBer” HOBbIM iMac!». IIpenmonaranoce, 4To KoM-
IbIOTEPHI B 9TOT MOMEHT RO/DKHBI 6BIN Bbl€XaTh U3-3a TEMHOTO 3aHAaBECa, HO,
kak muiet Kpann, [Ixo6¢c 6s1 HemoBoneH ocBemeHneM. OH XOTen, YTOOBI
MPOXXEKTOPbI CBETWIN SpYe M BKIIOYAMUCh ObicTpee. «JlaBaiiTe MOBTOPATDH
3TOT MOMEHT [0 TeX IOp, MOKa OH Y HAaC He MOJYYUTCS, XOPOLIO?» — CKasas
Ixo6c. OcBeTUTeNM CTalyu MOBTOPATb CHOBAa M CHOBA, HO pa3odyapoBaHye
I>o6ca TombKo pocro.

«Hakonen, — numer KpaHl, — y HMX 3TO MOMyYM/IOCDH: MATh OTINYHO
ocBellleHHBbIX iMac raBHo Bblexany Brepen. “Bot! To, yro HyxHo! 3O Benu-
KonenHo!” — 3akpuyan JIo6¢, TMKys pu BUAe CaMbIX MPeKPacHBIX KOMITbIO-
TEpOB BO BcelleHHOM. “Be3ynpeyno!” — 3aBonui oH, 1 €ro roloc 3aMeTancs
3XOM IO NIycToMy 3any». «/ Bbl 3HaeTe yTo? — cnpammusaeT Kpann. — OH
6b11 paB. 9T iMac BHIITIAENM IPOCTO BETMKOMEITHO — HAMHOTO JTyYIlIe, 4eM
B IIpeABIAYIINX NonbITKax». ClieHa, onucaHHas KpaHiieM, MoxeT 6bITb MHTep-
npeTHpoBaHa AByMs criocobamu: 1160 JHxo6¢ AB/IAeTC MUKPOMEHEIKepoM™,
160, KaK CKasam OIUH U3 py3eit [o6ca B 3TO Xe CTaTbe, «OH LeNeyCTpPeM-
JIEHHBIH, TIOYTY MaHMAKa/IbHBIV [IPeC/IefOBaTe/b COBEPLIEHCTBA M KaYeCTBa».

Yro obwero y Ctnea [Ixxobca, Mankna [>kopgaHa
1 YuHctoHa Yepuunnsa

ITpodeccop ncuxonorun AHpepc IPUKCCOH M3ydaa NYYLIMX CHOPTCMEHOB
ypoBHA Maiikna [kopaaHa u /iofeil, JOOMBIUMXCS BbIAIOIMXCS YCIEXOB B
APYTHX 06/1aCTAX )KU3HN. DPUKCCOH BBIAACHWIL, YTO JIIONY TaKOTO YPOBHA yIyd-
IIAIOT CBOM HaBBIKY 0COOBIM 06pa3oM. OHY He MPOCTO NOBTOPAIOT OFHO U TO
e yIIpaXHEeHMe pa3 3a pa3oM, CTPeMsACh OTIIMGOBATD ero 1o 61ecka. Bmecto
3TOrO OHM CTaBAT KOHKPETHbIE L€/, HaTaXKMBAIOT OOPATHYIO CBA3b M MOCTO-
SHHO CTPeMSATCSA K YIY4ILeHUsIM B OITOCPOYHOM NepcrieKTuBe. ViccnenoBanmus
OPUKCCOHA NMO3BOMAIT HAM MOHATDb, YTO 3Be3/Ibl JOCTUTAIOT CBOETO YPOBHA
MyTeM TPEHMPOBKY KOHKPETHBIX HaBBIKOB B Te4eHMe MHOTMX M MHOTHX JIET.
OO6bIYHBIE OPAaTOPbI CTAHOBATCS BBIJAIOLIMMMUCS, TIOTOMY YTO OHM TPEHU-
pyiotcs. YuncToH Yepumanb 6bU1 OBHMM M3 CaMbIX BbIAAIOLIMXCA OPAaTOPOB

* PyKoBORMTEb, MEIOYHO ONEKAIOIINIt TORYMHEHHDIX. [Ipum. nepes.
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mBaguaroro Beka. OH 6511 MacTepoM y6exxieHUs1, BIMAHUA ¥ MOTUBUPOBAHUA.
ITpu 3TOM OH CO3HATENbHO TPEHMPOBA/I T€ HABBIKYM, KOTOPBIE IOTPe6OBaNTUCh
Ui NOAAEP>XXKM 60eBOro yxa MUI/IMOHOB OPUTAHIIEB B CaMbie TSKe/Tble TOfbl
Bropo# MupoBo# BoitHbL. «OH TPaTU/I Ha NOATOTOBKY 60/IBINOI peuy B mapna-
MEHTe MO HECKONbKY JIHE, TOTOBACh MapUpOBaTh Mo60e KOMMIeCTBO MIO6BIX
BO3pa)keHNit. Yepum/Ib peneTMpoBa Tak TIATENBHO, YTO Ha TpMOYHe Ka3al-
cs UMITPOBU3aTOPOM. .. OH 6YKBa/IbHO 3a4apOBBIBaJI CBOIO ayAUTOPHIO, — TIH-
caJia ero MpaBHy4Ka. — DTOT YPOK BeCbMa IPOCT, HO TpebyeT MacChl TAXENoMH
pa6orbl. CaMoe rmaBHOe — 3TO NPAKTHKA, OCOOEHHO eCy Bbl XOTHTE, YTO-
6b1 Ballle BHICTYI/IEHME NPOU3BOAM/IO BIlEYaT/IIeHMe HENOCPENCTBEHHOCTH M
CTIOHTaHHOCTH». Benmuyaiumit B MMpe KOMMYHMKATOp BCerfia 3Haj, 4To 3Ta
«CTIOHTaHHOCTb» — Pe3y/IbTaT JIUTENbHBIX ¥ XOPOILIO CII/TAHMPOBAHHBIX TPe-
HUPOBOK.

51 yTBepxpalo, 4TO Bbl MOXeTe ToBOPUTD Kak JIko6c. [l 3Toro BaM Hyx-
Ha npakTHKa. [>ko6c Bo BpeMs CBOMX BBICTYIUIEHMI BHIIIANUT HEIIPUHYX-
A€HHO, MOTOMY YTO OH TPAaTUT Ha MX NMOATOTOBKY OTPOMHOE KOMYECTBO Bpe-
MeHn. B xuure «Bropoe npumecrsue Crusa Jxo6ca» untupyercs ITon Baiic,
ofuH u3 pykoBopguTenei komnauuyu NeXT: «Kaxapiit cnaitn 6bi1 oTimgoBaH
i0 Menodeif. Mbl TpaTH/IM Yachl Ha TO, YTO GOBIIMHCTBO JIOfIEN TIOCYMTANN
6b1 HecylecTBeHHbIMM JieTansAMN. CTMB BHMKA/I BO BCe JIETa/M NMpe3eHTalMu.
MB&I neITanuch “opkecTpoBaTh’ M “IOCTaBUTH XOpeorpaduio” A/Is BCEro, 4To
JO/DKHO OBbI/IO MPOM30MTY Ha CLIEHe, M C/IelaTh BCe abCOMOTHO XXMBBIM». UTo-
651 B BallleM BBICTYTUIEHMM BCe TOXe 6bII0 a6COMIOTHO XKXMBBIM, €T0 HAJIO OT-
peneTupoBathb. Kak TONbKO Bbl YCBOMTE M HayHeTe IPUMEHATD 3TOT MPOCTOM
NPUHLMII, BalllM BBICTYIVIEHMA NOOHMMYTCA KaK CKa/ibl HaJi MOPEM MOCPEN-
CTBEHHBIX BbICTYI/IECHMIA.

[lecAaTb TbiCAY YACOB ANA AOCTUXKEHWUA MacTepcTBa

Jlap BBIFAIOMMXCA BBHICTYIUIEHUI HU Y KOTO He ObIBaeT BpOXKAeHHbIM. CTUB
I>xo6c cran 3aMevaTe/IbHBIM OPaTOPOM TONBKO MOTOMY, 4TO paboTan Haj
aTuM. MankonbM [magyann B kuure «ITocropoHHMe MHUIa» UILIET, YTO «HCCIIE-
[OBaHUsA TOBOPAT O TOM, 4TO, €C/IM MY3bIKAHTbl MMEIOT JOCTAaTOYHO Ta/IaHTa,
4TOOBI IOMACTh B KOHCEPBATOPMIO, Pa3/iMiusi MEXAY HUMMU OYAYT OCHOBBI-
BaTbCA Ha TOM, CKO/IbKO OHM paboTaloT. VI Mano Toro, moay Ha cCaMOM Bepxy
BOBCe He paboTaloT 6osblile, 4eM Bce ocTanbHbie. OHM paboOTalOT BO MHOTO pa3
6onbie». XoTs 3TH HabMOAEHUA KacaloOTCS My3BbIKaHTOB, IOfiaBIsioLIee 60/1b-
IIMHCTBO MCC/IEfOBaHMI NMKOBOM ITPOM3BONMUTENBHOCTH IOKa3bIBAIOT, YTO
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BCe, KTO JO6M/ICA BBIAIOLIMXCA Pe3y/IbTaTOB, TPEHUPOBANCh GoMblile 06bIY-
Horo. Heitpo6uonor u My3bikaHT JIaHuan J/IeBUTHH yBepeH, 4TO Marm4ecKum
IUCIIOM ABNAETCA AECATb THICAY.

«KapTuHa, KOTOpasi BBIPUCOBBIBAETCA M3 3TMX MCCIEOBaHMI, TaKOBa:
WA TOro YTO6BI JOCTMYD YPOBHA 3KCIIEPTa MUPOBOTO KJI1acca B IIOGOM fene,
HY>KHO JIECATDb ThICAY 4acOB TPEHMPOBKHU... Bo Bcex mMccnenoBaHmAX, MOCBA-
IEHHBIX KOMIIO3UTOpaM, 6ackeT6OMMCTaM, TUCaTeNAM, KOHbKOOEXIIaM, ua-
HUCTaM, IIAXMATUCTAM, CTIeJOBaTeNIAM — KOMY YTORHO, 3Ta Liudpa BO3HUKAET
CHOBa ¥ CHOBa. KoHeuHo, 3T0 He jaeT OTBeTa Ha BONPOC, I0YeMY Y HEKOTOPBIX
JIOfiel He MOTy4aeTcs JOOUThCA POBHO HUYETO, CKONbKO 6bl BpeMEHM OHM HU
TpaTian. V1 Ha BOIpoC, o4YeMy HEKOTOpBIE JIIOAM MOMYYaIoT Ty4LINe pe3yb-
TaThl, YeM ApYTue, Ip1 ONMHAKOBBIX BPEMEHHBIX 3aTparax. Peusb uzer o Tom,
4TO II0Ka HUKTO ellle He JJOCTUT MMPOBOTrO yPOBHA 3a MeHbllee BpeMs. Cyas
TI0 BCEMY, MMEHHO CTONIbKO BPeMEHM HY>KHO MO3Ty, YTOGBI YCBOUTD BCe HEO6-
XO[IMMOe J/Is OCTV>KEHUA MCTUHHOTO MacTepCTBa».

Teopus mecATH THICAY YaCOB COINIACYETCA C TEM, YTO Mbl 3HAaEM O TOM, KaK
Mo3r yuntca. Jleutun u [nagysnn nuiyT, 4to mis o6ydeHus TpebyeTcs KOH-
CONMMMALIMA HEPBHOVM TKaHM: YeM 4Hallle Mbl IIOBTOpAEM CBOYM JEACTBMUA, TeM
6onbiue cBs3eit o6pasyeTcss MeXXAY OTBEYAIOLMMU 3a 3TU AEACTBUA HeMpo-
HaMM.

MlaBaiiTe 3aitMeMcs apuPMeTHKOit. [IecATh THICAY YaCOB — 3TO MPUMEPHO
Tp¥ 4aca B JieHb, WY ABa/ILIaTh YaCOB B HefleI0, B Te4eHue AecATH neT. [na nox-
TBepXXJieHus cBoelt Teopun [mapysnn pacckaspiBaet uctopuio Beatles, koTopsie
monro urpanu B fambypre, npexxge YeM 1o6umuce nepporo ycnexa. Imapyann
nopcyuTan, 4yto o 1964 roma yyacthuku Beatles chirpanu BxxuByio B kiy6e
NPMMEpPHO THICAYY ABECTH pa3, MHOIZA 10 BOCEMb YacoB MOAPAA. TO OYeHb
MHOTO — GO/IBLIMHCTBO MY3bIKa/IbHBIX IPYIII HE UTPAIOT CTONILKO BPEMEHH 32
BCIO CBOIO Kapbepy. YYaCTHMKM IPYIIIbI UTPAIOT TeM JTy4llle ¥ yBepeHHee, 4eM
6onbiie oHu urpanyu BMecte. «Tak coBnano, — nuuret [magysmn, — 4To BpeMms,
npollesilee MeX1y OCHOBAHMEM MX IPYINbl ¥ MOABJIEHNEM MX BBICUIMX XY-
JOXKECTBEHHBIX AOCTIDKeHMI — anbboma “Kiry6 ommMHOKMX ceppien; cepxkaHTa
Ileninepa” u “Benoro anp60Ma’, 6610 paBHO MMEHHO JECATH FOJAM».

JlaBajiTe IOCMOTPMM, NPMMEHMMA JIY TEOPMUSA JECATH THICAY YacoB kK CTUBY
Ixo6¢y? Xors Apple 6611 ocHOBaH B 1976 rony, [I>xo6c¢ 1 ero pyr 1 COOCHOBa-
Tenb Apple CtuB Bo3HsAK cTa/m nocemats BCTpedy Ky6a KOMIIbIOTEPLINKOB-
caMoJleNbIIMKOB B 1974 ropy. 310 6bI/T ONMH M3 CaMbIX IIEPBBIX KTy60B TaKOTo
pona B CunmkoHOBoW fonmyHe. ViMeHHO B 3TOM Kiny6e [Ixo6¢ Haya 3ayMbi-
BaTbCA HaJl TeM, KaK KOMIIbIOTepbl MOTYT U3MeHUTb Mup. PoBHO Yepes fiecaTn
net JIxxo6¢ npoBen CBOe Bbifjalollieecs BHICTYIIEHNE — MpefcTaBIeHue Ma-
cintosh B 1984 rogy. MHor1e moay, MpUCYTCTBOBABILNE HA HEM, CAUTAIOT €T0
BBIJAIOIIMMCA JTOCTV)KEHMEM, HACBIILIEHHbIM HAINpsDKEHNEM, JPaMaTH3MOM
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1 Bo36yxpenneM. Ho, uTo eme 3amMedarenbree, ko6 MpOROMKMI IPaKTUKO-
BaThbCA, COBEPIIEHCTBOBATD M YIy4IIaTh CBOJ CTU/Ib BHICTYI/IEHHIA.

Hlecarunerue crycts, B 1997 rony, [Ixo6¢ BepHyncs B Apple. OH Bbiwren
Ha cieHy Macworld B BocToHe, 4To6bI paccka3aTb 0 TOM, KaK co61paeTcs BO3-
poxpatb Apple. 3To ero BbICTYIIEHME BO BCeX AeTanAx 6bito 6omee oTuum-
¢$oBaHO 1 ecTeCTBEHHO, YeM moboe npenbiayiee. OH u36aBuncs or TpUGYHBI,
cTan cBO6GOIHO XOAMTDb MO ClieHe M CO3aBaTh 6ojlee BM3yalbHO NMpMBIEKa-
Te/IbHbIe CIalIbl.

Eme yepes mecaTb net, Ha Macworld 2007, JI>xo6¢ BbICTYn TaK, 4TO, 1O
MO€MY MHEHMIO, 3TO BBICTYIUIEH)E MOXHO CYMTATh CAMBIM JTY4IINM — OT Ha-
4aya ¥ o KoHua. OH «3a6MBas ro/» Ha KaX/IOM CBOEM BBICTYTI/IEHUM, HO Ha
3TOM OH «CJieNan XeT-Tpuk»* B a6mouko nmonano 6yksanbHo Bce. HekoTopnie
aCMeKThI ¥ YacCTH 3TOrO BHICTYIUIEHMA ObIMM paccMOTpeHbI B 3Toi KHure. Ho
OHO ¥ B L|€JIOM MPOLI/IO ITIAZIKO U 3/IETAHTHO, C [PAMaTUYEeCKMMI MTOHVDKEHUA-
MM ¥ NOBBIIIEHNAMM, C YBEPEHHBIM A3bIKOM TeJla, 3aXBaTbIBalOILelf MaHEPO
peun u BenmuKonenHsiMu cnaigamu. O6bsBnenne o Boixofie iPhone satmMuno
BCe 3amycKyu MpopykToB Ha orpomHoM Consumer Electronics Show, nposo-
IUBIIIEMCA Ha To¥ Xke Henene B Jlac-Berace.

ImaBHas oumm6bxa B orHomenuy CruBa JI>xo6ca — ImpenronoxeHue o TOM,
4TO OH NPUPOXJEHHBIN OpaTop, YTO OH POAMJICA C TOJ XapM3MOIf, KOTOPYIO
[eMOHCTPUPYeT Ha clieHe. OTO COBeplIeHHO He Tak. Kak nokasniBaioT mccre-
TOBaHMsA, TAKOTO lapa HEeT HU Y KOro. Bel MoXkeTe JOCTMIHYTh aHAaJIOTUYHO-
rO YPOBHs MacTepCTBa, TONbKO ecnu 6yaere paboraTh HaMHOro 607blle, YeM
BalllM KOHKYPEHTBI.

25 000 gonnapos — B NOMOMKY

fl Kak-TO NPUCYTCTBOBAN Ha BbICTYNNIEHMN PYKOBOAUTENA KpynHenwein Gupmbl
nepea 6onblion ayautopuein notpebutenen, aHanMTMKoB U npeccol. Mo3dxe A
y3Han, 4To 3Ta KOMMNaHWA NOTPaTUNA Ha YCNYrM NpodecCUOHanbHbIX AU3aiHepPOB,
KOTOpble U3roTOBUAM LWIMKAapHble aHUMUPOBaHHbIe cnangbl, 25 000 gonnapos
(1 3T0 He cunTan apeHAbl 3ana u obopyaoBaHun). Mpobnema B TOM, UTO Cambie
KpeaTuBHble CnaiAbl He CMOryT BReyaTnuTb Baly ayauToOpuIo, ecnu Bbl He
oTpeneTupyeTte CBOIO peub. ITOT 60MbLION pYyKOBOAUTENb HE peneTuposan
HU MUHYTbI, 4TO 6bINO OYeHb 3ameTHO. Ero cnioBa NOCTOAHHO He coBnaganu
CO Cnanaamm, NO3TOMY OH BCe BPEMA roBOpWUN HEBNOMag U rHEBHO KpU4an Ha
orneparopa, ynpasnasLiero nokasom cnangos. Heckonbko pa3s oH NPOCTO TepAn
HUTb BbICTYNNEHWUA U NOCTOAHHO 3anuHanca. Ecnu Bbl TpatuTe AeHbru u Bpema
Ha BbICTynneHue (BNpoyem, BpeMA — 3TO Te Xe AeHbru), TO NPOcTo 06sA3aHbI
peneTupoBaTb, peneTMpoBaTb U peneTuposaTtb!

* B ¢yt6one u xokKee Tpu rona, 3abuTble B OAHOM MaTye OAHWM MIPOKOM.
IIpum. peo.
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MNogpyxuTecb c BuAEO

Iouty KaxabIit rof MeHs npocAT noMoyb TeM CEO, koTopble BHICTYNAIOT C
6onmbumimy npesentaumamu Ha Consumer Electronics Show B Jlac-Berace.
O6bI4HO 3Ta KOH(EPEeHLIMsA INITAHNPYETCA Ha NEPBYIO MOTHYIO HEMleNIOo SHBApsl.
ITO O3HaYaeT, YTO peNeTHMpPOBaTh Hallo B NMPa3fHUKM, KOIa BCe OCTa/IbHbIE
COTPYRHMKM KOMNaHMit oTcyTcTBYIOT. Ho Tem He menee CEO npuxopar Ha pe-
HeTULIMM, TIOTOMY YTO 3HAIOT, HACKO/IbKO OHM BaXKHBI.

Opnaxpe! oguH u3 Moux CEO-K/IMEeHTOB 1oc/ie HECKONbKUX AHeN pere-
TULMIi BBILIEN Ha CLIEHY, HO C ITOKa30M C/IaifioB CIyYuIach 3aMUHKa — MC-
HOPTHICA MY/bT A/1SL MX NPOKPYYNBaHus. BonbIIMHCTBO OOBIYHBIX OPaTOPOB
npuuu 6b1 B 3aMellaTe/IbCTBO M 3aMOTYay, NpUBJeKass K npobneMe eiwe
6onbiiee BHMMaHune. Ho Tonmbko He 3ToT CEO. OH 6BIT HaCTONBKO XOPOLIO
HOATOTOBJIEH, YTO COBEPLIEHHO HENPUHYXX[IEHHO MOJOIIeN K MOMOLIHUKY U
HONPOCHU/I €r0 MEHATDb CHaiifpl (Hally pemeTMLM BKIIOYalIM U OTPabOTKY
HeCTBUIA B HeNpeABUEHHBIX CUTyaluax). Bce aTo mpouno He3aMed4eHHbIM
IJ1 ayAMTOPMM, ¥ OH NIPOROKMI roBopuThb. Ha 3TOM Ao He 3aKOHYMIOCH —
YTO-TO CTTYYNIOCh M C KOMIIbIoTepoM. OH 3aBUC, M €ro Hajio 610 epe3arpy-
3UTh, YTOOBI IIPOAO/DKUTD ITOKa3 caiffoB. [ToMOIHMK y>ke Ha4a/l TAHMKOBATb,
Ho CEO He couen ¢ kypca. OH Ipofo/mIXua roBOpUTD yxKe 6e3 cnaifoB — co-
BepllleHHO HeMPUHY>KAEHHO 1 6e3 yCummit.

[Noaxe oH cka3an MHe, 4TO 6€3 TPEHMPOBOK (Ha MPOBENEHNM KOTOPBIX 5
HacCTOA/) OH Obl MOTEPS/ YBEPEHHOCTb M HaBepPHsAKa 3aIlyTajiCsi — Iepex -
LIOM paGOTHMKOB, aHA/IMTUKOB, MHBECTOPOB, MOTpebuTesneit u mpecchl. Korma
sl CIIPOCHJI €T0 COTPYAHUKOB, UTO OHM JYMAIOT 06 3TOM CUTYalMM, OKa3asIoCh,
4TO HMKTO M3 HMX HNYErO HeOOBIYHOrO He 3aMETHIL.

COoBETbI N0 BUAEOTPEHUPOBKAM

Bo Bpems peneTuumit Mbl 06513aTeNIbHO MCTIONb3yeM BUIEOKaMEpPY Y 3aIlNChI-
BaeM BbICTYI/IeHMA. OueHb HEMHOTYe BBICTYNAlOLIMe BUAemm cebs co cTopo-
HBI, XOT$ NOJTHOCTBIO NOAXOAAIIME /IS 3TUX LieJieil KAMKOPAEpPbI CTOAT MeHbIlIe
TPeXcOT Jo/IapoB. S 3Halo, YTO CMOTpeThb Ha cebs MO TeNeBU30PY, 0COOEHHO
Ha LIMPOKOM 3KpaHe, — He caMoe NpUATHOE 3aHATHE, HO, IOBEpPbTE MHE, 3TO
OYeHb BXHO. 3aIIMChIBaliTe BalllM BHICTYITIEHNS U cMOTpuTe 3amucu. Haiign-
Te 00beKTHBHBIX [Ipy3eil M KOJIIET, KOTOpble MOTYT AaTh YeCTHYIO OOpaTHyIo
cBA3b. Vcnionb3yiiTe BHEIIHMII MUKPOGOH, 2 He BCTPOEHHBIN B KAMEPY — TOT-
Aa Baul ronioc 6yzieT 3anucaH 6oee TOYHO.

Korpa Bbl 6yfeTe mpocMaTpuBaTh 3anuch, 06paTUTe BHMMAHMe Ha CIeAy-
Ioll[Me MATh Bellei:
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Busyanvhuiii konmakm. BelyunTe Kak MOXHO 60/IbIlIe TEKCTa CBOETO
BBICTYIUIEHMS, YTOOBI M36€XXaTh YTEHNA 3aMeTOK. Bamm crmaiitasr MoryT
CTY>KMTb BaIIUM Cy¢epoM. IKCHEPT 10 MyOMMYHBIM BHICTYI/IEHUAM
Auppio Kapreru samMeTus, 4To 4TeHMe 3aMETOK pa3pyllaeT TECHYIO
CBSA3b MEX]Iy OPaTOPOM M ayAUTOPMEN, B pe3y/IbTaTe OpaTOp HauMHaeT
BBITIAZIETb MeHee ybenuTenbHbIM 1 yBepeHHbIM. O6paTiTe BHMMaHue,
YTO 5 BOBCE He COBETYI0 BaM BBICTYNaThb coBceM 6e3 3amuceit. Ctus
J06¢ MMeeT 3aMeTKM, HO IEPXKUT UX BHe N0/ 3peHUs Ay AUTOPUM.
Tonbko oueHb BHMMaTeNbHBIN HabMIOHaTe/Ib MOXKET 3aMETUTD, YTO
BpeMs OT BpeMeHy OH 6pocaeT Ha HUX B3ITIAJ, YTOOBI yTOYHUTD XOJ
BeJleH!s BBICTYIZIEHUA. DT 3aMETKM NOYTH He3aMETHBI M NIPOCTBI
Xota nporpaMMmsl Bpofie Keynote nnu PowerPoint faioT Bo3MOXHOCTD
YMTaTh 3aIIUCH, BUAUMBIE TOIBKO OPaTOPY, Bbl O/DKHBI IBITaThCSA
o6oitTiCh 6e3 HuX.

Asvixk mena. SIBNAeTCA MM Balll A3BIK Te/a CUbHBIM, YBEPEHHBIM U
IpefcTaBUTeNbHBIM? Baim pyku ckpelens miu oTkpbiThi? He mps-
4eTe /1M Bbl PyKy B KapmaHbi? He coBepiaere 711 BbI CyeT/IMBBIX IBU-
)KEHMII pyKaMy, OTB/IeKAIOIMX BHMMaHMe CTyLIaTesIelt OT TOTO, YTO
BbI roBopuTe? SIBNsAETCA MM Ballla 1032 CBOOOHOI MM CKOBAHHOM U
«mepeBAHHOI»? IIoMHNTe, YTO A3BIK Te/Ia ¥ MaHEPA PEYy ONPENeN AT
6O/bIITYIO YaCTb BIIEYaT/IEHN A, KOTOPOe OCTaeTCs y CylnaTenest. Bam
A3bIK Te/a IOMKEH OTPakaTh Ballly YBEPEHHOCTb B BallIUX Xe CO6-
CTBEHHBIX C/IOBaX.

Cnoea-napasumut. MoXeT 6bITb, Bbl IOCTOSTHHO TOBOPUTE «3-3-3...
«HY-Y-Y...» WIM «BbI 3Ha€Te. ..», YTOOBI 3aIIOTHNUTS Nay3bl B peun? TouyHo
TaK Xe KaK TeKCT He JO/DKEH 3aIIO/THATD Ka)kAblif KBa/ipaTHbIA CAaHTH-
MeTPp BallMX C/IAi/IOB, MIay3bl MEX/Y IPeATOXKEHNAMM He 0053aTeNbHO
JO/DKHBI GBITD 3anI0/THeHbL. [IPOCMOTP CBOMX BBICTYTIIEHMI — Ty 41N
cnoco6 M36aBUTBCA OT 3TUX MYCTHIX M OTBJIeKalomuX coB. Eciu BbI
noiiMaeTe ce6s Ha 3TOM HECKO/IBKO pas, TO yxke 6yieTe 3HaThb 06 3TOM
NPpUBBIYKE, a 3TO 90 MTpOLEHTOB ycrexa!

Ynpasnenue zonocom. ViameHsiiTe [POMKOCTD ¥ BbICOTY BallleTo TO/I0Ca,
4TOO6bI Yiep>KMBATh BHUMaHMe ayIUTOPUM Ha BalIuX cnoBax. [oBo-
puTe TpOMYe M/IM TMIIE B pa3Hble MOMEHTBI Balllero BHICTYIIEHMS.
V3MeHsTe pUTM peuu — 3TO NIOMOXeET BaM U36eXaTb MOHOTOH-
HOCTHU. YCKOpAATeCh B HEKOTOpble MOMEHTBI, a 3aTeM 3aMef/IANTECD.
O6s3artenbHoO fenaiiTe may3sl. Huuto He co3maeT Takoit fpaMaTu3M,
KaK IpaBU/IbHO yoTpe6neHHas ray3a. Hu B koeM cirydae He cniemnTe.
HaiiTe cBO€l peun BO3MOXXHOCTD «IBIIIATD».
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5. Ouepzus. Boirnagute nu Bbl Tak, 6yATO TOMBKO YTO BHIOpanuch u3
KPOBATy! BOCKPECHBIM YTPOM, M/IX XKMBO, MIOJTHBIMM IHTY3Ma3Ma U
MCKpeHHe 3aMHTEPeCOBaHHBIMM B TOM, YTOOBI MIOAETUTHCA Ballein
3aXxBaThIBalolLel UCTOpHeit c ayauTopueir? Ham BceM HpaBUTCS, KOrAa
HaC OKPY>KaloT 3Hepru4Hsie moau. OHu Hac BoopyreB/isioT. OHu Hac
CTUMY/IMPYIOT, Pa3B/ieKaloT ¥ IIOAHMMAIOT HaM HacTpoeHue. B romoce
3HEPTMYHOTO Ye/I0BeKa C/IBIIIHA CTPACThb, €ro MOXOAKA YIpyra, Ha
ero muue — ynbibka. Ecniu opatop nonoH sHepruu, ero BHICTyI/IEHNE
npakTHyecku obpedeHo Ha ycriex. MHorue npodeccuonans 6usHeca
He[IOOLICHMBAIOT TOT Y POBEHb 3HEPTMM, KOTOPBIN TpebyeTcs A/is BO3-
6y>X/ieHus SHTy3Ma3Ma B MX C/IyLIaTeNAX. Y CTPaCTHBIX OPaTOpPOB
ypoBHsa Crusa JI)x06ca 3TOT ypoBeHb BecbMa BbICOK. J[ob¢c Bcerna
uMeeT Gorblie SHEPruu, YeM GONBIIMHCTBO APYTUX OPATOPOB, AeNs-
LLMX C HUM CLIEHY.

BuiiavuTE 3A NPEAENbI CBOEA 30HbI KOMOOPTA

BonbumMHCTBO mnpodeccuoHanoB 6M3Heca MOTYT MCIIONb3OBaTb HOLBEMBI
sHepruyn. Ho Kak cnjaHMpoBaTh JOCTVMIKEHME ONTMMA/IbHOIO YPOBHS 3Hep-
TMU, He JJOXOMA NPy 3TOM 0 MaKCMMa/bHO JOCTYNHOro BaM ypoBHa? Hagno
CPaBHMTb CBOE COCTOSIHME CO ILKajoi 3Hepruu. YeM Bbillle OTMETKA Ha 3TOM
IIKaJie, TeM ayylle.

S yacTo cnpamyMBal cBOMX KiMeHTOB: «CKaXuTe, MOXAMYICTa, B KaKoM
4aCTH S3HEPreTU4eCKoii IIKaIbl Bbl HAXOGUTECH, €C/IM CYUTATh eAMHMIIEN ITpef-
COHHOE COCTOSIHME, a IeCATKON — COCTOSIHME CaMOro NTy4lllero MOTUBALIMOH-
HOTO opaTopa?».

«Tpu», — yalle Bcero OTBE4aloT OHU.

«Xopo110, — roBopio . — A Kak, I10 BallleMy MHEHMIO, BBIITIAAUT COCTOA-
HMe Ha ceMb, BOCEMb WIN [eBATH 6annoB? ITonpo6yiiTe npeacTaBUTb».

BO/BIIMHCTBO BHICTYNAIOIIMX IIOMELIAIOT Ce6s1 Ha YPOBEHb OT TPeX IO Ilie-
cTi 6a/7I0B MO AecATM6A/UIbHOM 3HEpPreTYecKoil 1Kaae. ITo 03HaYaeT, 4To
MM eCTb Ky/ia IOBBILIATb CBOJ YPOBEHb S3HEPTMYHOCTH.

OHeprus — IOHATHE JOCTaTOYHO aGCTPaKTHOe, HO BbI MIOHMMAETE, YTO
3TO TaKoe, KOI7la BUAMTE IJHEPTMYHOTO Ye/loBeKa. Bbl MoXkeTe 3aMeTUTD 3Hep-
TMYHOCTb HEKOTOPBIX Te/IEBEAYLIMX, IOTUTUKOB M 61I3HECMEHOB.

IMonpo6yiite caenaTh ynpaxHeHue, KOTOPOe COCTOMT B BHIXOJI€ 3a Ipefie-
Nbl Bauieyt 30HbI KoM(opTa. 3anninuTe HECKONBKO MUHYT CBOEro OOBIYHOTO
BbicTyIUTeHMA. [IpocMoTpuTe 3ammuch, XKenaTe/lbHO B NMPUCYTCTBUM KOTO-TO
eute. Cpocute cebs u cBoero noMolHuka: «Ha kakoM ypoBHe sHepruu s Ha-
XOXYCh?». 3alMILINTE ellie OfYH OTPHIBOK, Ha 3TOT pa3 MOMBITABLIMCH BBIATH
3a mpegenbl 30HbI KOM$OpPTa: TOBOPUTE HATIOPUCTO, IOBBICHTE I'O/IOC, HCIOTIb-
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3yiiTe pa3NuyHbie XECThl, LIMPOKO ynbibaifTech. BricTymaifTe Tak Ao Tex mop,
noKa He Mo4yBCTByeTe AuckoMboprt. Tenepb nmpocMoTpute 3Ty 3ammch. Ha-
BEpHsAKA ¥ Bbl, ¥ Balll IOMOIHMK OLIEHMTE Balll ypOBEHb 9HEPIUy Kak 6oree
BBICOKMIA. Jleno B TOM, YTO 6ONMBLIMHCTBO JIIOfieil MMPOCTO He 3aAyMBIBAIOTCA
O TOM, HaCKOJIbKO HM3KMii yPOBEHb SHEPIMM Y HUX BO BPeMS BBICTYIUIEHMI.
Tonbko korga Mx MpOCAT JOUTH BO MAaKCMMYMa M BBIATH 3a IIPefeNbl CBOEN
30HBI KOM(OPTa, OHM HAXOAT NPABM/IBHBIN TOH.

MATb Waros gnA peneTuunmn
«MMMNPOBU3NPOBAHHbIX» PeMapoK

Korzga sxoHOMMKa Bce ITy6yke OTPY>KaeTcs B PelleccHIo, Kak 3TO IIPOMCXORM-
1o B 2009 rony, Bpems [yid peACcTaBlIeHNA HOBOJ MalIMHBI MOXeT MOKa3aTh-
s COBEpIIEHHO HENOAXOAAIMM. TeM He MeHee aBTOMOOM/IbHBIE KOMITAHUY HE
MOTYT 3aTOPMO3UTb Pa3pabOTKM M M3MEHMUTD IIaHBI BBIXOfia HOBBIX MaLIMH,
YTBEpX/IeHHbIe HECKONIBKO 7IeT Ha3aj. B auBape 2009 roga a pasroBapusai C
TPYNIION PYKOBOAUTENE aBTOOM3HeCa, KOTOPbIM GBIIO MOPYYEHO MpeACTaB-
TIATb HOBble MOJieN Ha aBTocanoHax B CeBepHoit AMepyke. OHM IPOCUIIN CO-
BeTa, KaK MM OTBeYaTb Ha TPyAHbIE BOIIPOCHI Mpecchl. B TOT e camblil AeHb
KaHAupar Ha noct roccekperapsa CIIA Xumnapu KiMHTOH oTBedana Ha BOII-
pocnl KomuTera CeHaTa 1o MeXXyHapOXHbIM AenaM. Associated Press Ha3Bama
ee BBICTYIITIEHME [TIafIKUM, a penioptep NBC Tom Bpokoy otmeTnn, uro Knmun-
TOH M3BECTHa CBOejA JIereH/JapHOJ OATOTOBKOM. S cKa3a/ pyKoBOAMTENAM aB-
TOOU3Heca, YTO MM Hafio TOTOBUTBCS K TPYAHBIM BOIPOCaM TOYHO TaK e, KakK
KnuHTOH roroBmnach k cBOeMy HATMYACOBOMY «3K3aMEHY».

Bbicrynnenue Kaponun KeHHegu: «ax...», «3-3-3...», <Bbl 3HaeTe...»

CnoBa-napasuTtbl He AOMKHbI NPUBOAUTD K AUCKBanupuKaumm obwecTBeHHbIX
feATenen wnu oOrpaHWuMBaTb NUYHYI0 3¢pdeKTUBHOCTb 6uU3Hec-nuaepoB.
N Bce-Takm cnosa-napasvuTbl YMeHbLWAIOT Bally BAUATENbHOCTb B rnasax
oKpyxatowmx. B Hauane 2009 ropa KaponuH KeHHeawn Bbipaswna nHTepec K
mecTy B ceHaTe Hblo-Mlopka, ocBo6oanBIIEMYCA NOCAE Ha3HaYeHna Xunnapu
KnuHTtoH roccekpetapem CLUA. MNpecca sbicMenana BbicTynneHne KeHHean ns-3a
ee NpUBEPXKEHHOCTU CNOBaM-Napa3suTaMm. B TeueHne AByXMUHYTHOIO UHTEPBbLIO
OHa CKasana «Bbl 3HaeTe...» 6onee Tpuauatu pas! Moacuer KonuuecTsa cNOB.-
napasuvToB B ee peun cTan ocobbim BUAOM crnopTa y 6norepoB 1 paguoseayLLux.
OueHb cKOpO OHa OTO3Bana CBOIO KaHAUAATypy.

Bot Tpu cnocoba n36aBUTbCA OT CNOB-NAPa3UTOB, NOKA OHU He pa3pylunu
Bally peub:

— [lMonpocume 06 o6pamHoli caa3u. Bawa cembs, Apy3bA 1 Konneru nsberaot
KPWUTUKOBATb Bac, UTobbl He 06uAeTb. ECim nonpocuTb y yenoBeka coBeTa,
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eMy MoxeT 6bITb TPYAHO BbiCKa3aTb Bam Npaegy B rnasa. U B 1o xe Bpems
HW Y KOTO HeT XXenaHuA AaBaTb HeNpoLWeHble COBETbI, AaXe eC/I OHU MOTYT
3HAYMTENIbHO YNYULLINTb HaBbIKK Balero BbicTynneHus. Tak 4to gobpo-
BO/IbHO HWUKTO He CKaXXeT Bam, YTO Balla MaHepa BbICTYNIEHWUA NPOCTO
HeBblHOCMMa! Bo3MoXHO, ecnn 6b1 KeHHeaun nonpocuna aaThb e YecTHy
obpaTHylo cBA3b, el MOrnu 6bl OTBETUTL: «<KaponuH, Npexae yem Tbl byaelub
NpeAcTaBnATLCA rybepHaTopy WTaTa Kak byaywuii ceHaTop, Tebe Hago
HayunTbCA OTBeUaTb Ha 06a3aTenbHble U HeusbexHblie Bonpockl. Teou
OTBETbl AONXKHb! ObITb KOHKPETHLIMU, BOOAYLIEBAAIOWNMUN U FNASKUMN,
TO ecTb cBO60OAHBIMU OT CNOB-NAPa3nTOB».

Y0apeme no cmakany. 1 OTKpPbINl 3TOT METOA COBEPLUEHHO CAYYaWNHO,
HO OH OKa3sancA KpawnHe 3¢ ¢$eKTUBHbBIM. i NOMOran OAHOMN XeHLWuHe-
PYKOBOAMTENIO peneTupoBaThb ee BbiCTyNNEHNE U 3aMeTUJI, Y4TO Kaxaoe
BTOpPOe CNOBO B ee peun 6b1no NM6o «3-3-3...», NN60 «Hy-y-y...». Cnywartb
370 6bINO COBEpPLUEHHO HEBO3MOXHO. TOrAa A B3AN CTaKaH U IOXKEUKY Y
ckasan, uto 6yay yAapATb NO CTaKaHy KaXAbl pa3, KOraa ycnbiwy 3Tn
cnosa. Ycnbilas HenpepbiBHbIN TPE3BOH, OHa U36aBunach OT 3TUX CNOB
NPaKTUYECKN MrHOBEHHO. fl UCNONb30Ban 3TOT METOA MHOIO pa3 — un
BCeraa c Hem3meHHbIM ycnexom. KOHeUHO, ANA Hero HY>XHO NPUCYTCTBUE
BTOPOrO YenoseKa, KOTOpPbi Mor 6bl BaM NOMOYD.

3anuceisatime ceba u npocmampuealme 3anucu 8 NpuCymcmaeuu opyaux
noded. Ecnv Bbl Bcepbes pelnnm ynyuinTb CBOW HaBblKW BbICTYNIEHWNA,
3anucbiBanTe UX U NpocMaTpusBanTe B NPUCYTCTBAW ApYrux niogen. He
06A3aTesIbHO 3anMCbiBaTb BCE BbICTYNEHUE, AOCTATOYHO NEPBbIX NATH
MWHYT. 3TOro BNonHe AOCTaTOYHO, YTOObI UCNPaBUTDL rNaBHble Orpexw. Bol
MOXeTe U3yMUTbLCA, YCIbILLAB, Kakoe KONMYeCTBO COB-Napa3vuToB Bbl NPo-
usHocute. [ina 60nblIMHCTBA NloAen NPOCTON B3rNAa Ha cebA CO CTOPOHbI
NoMoraeT NpeoAoneTb HekoTopbie Npobnemsl. MpocmoTp Buaeo3anucen
0cobeHHO 3¢pPpeKTMBEH B NPUCYTCTBUN APYIUX NIOAEN, KOTOPbIE MOTYT
3aMeTUTb TO, Ha YTO Bbl He 0bpaTUTe BHUMaHUA.

Mpou3HeceHHble U3PEAKaA «3-3-3...» U «HY-Y-Y...» HE CHU3AT Baluei CNocobHOCTU
y6expaatb ayAuTopuio, HO UX NOCTOAHHDINA NOTOK CNOCOGEH MOJTHOCTBIO CBECTU Ha
HeT BCe BaLLM YCUNUA. XOPOLLIME HOBOCTU COCTOAT B TOM, UTO, KAK TONIbKO BaM CTaHeT
M3BECTHO O Npobneme, Bbi CMOXeTe Nerko U3baBuTbCA OT CNOB-Napa3uToB.

9TO MeTOf, KOTOPbIN 5 Ha3bIBaIO «<METOHAOM KOp3uH». OH B TOi M/IM MHOM
¢dopme ucnonbsyerca mHormmu CEO, momutukamm u, koHeuHo, CTuBOM
I>xo6coM, KOTOPBIH, KaXKeTcsl, MMeeT OTBET Ha /6ol Bonpoc. Bel MoxeTte
MCNIONb30BaTh €r0 JUIsA MOATOTOBKM K BBICTYI/IEHMSAM, MHTEPBbIO M IIpecc-
KoH(depeHIMAM 1 BooOLIe B MOObIX CUTYaLMAX, B KOTOPbIX Bbl IIpeBUINTE
TNOsAB/IEHNE TPYAHBIX M/ IETMKATHBIX BOIIPOCOB.

L.

OHPCJICHMTC, KaKJe BOITpOChI CKOpe€ BCETO 6)’).IYT NMOOHATDI. meapn
Knunrtos, HallpuMep, O>Kupaasna BOIIpoca O MEXIyHapOIHOM (bOHJIe
CBO€TO0 MY>Ka 1 CITUCKE €Tro napwreneﬁ. KPMTMKM MMOCTOSTHHO ITMcau 06
3TOM U TOBOpUIIN, YTO Ha3HAYE€HUE Xmmapn IIpUBENET K KOHQ)IIMKTY
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uHTepecoB. OHa TaK>ke 3Ha/a, 4YTO MPEAMETOM 0OCYKAeHMs 0653a-
Te/IbHO CTaHET KaXk/asa U3 MMEIOLIMXCA B MUPE «TOPAYMUX TOYEK»:
cexrop l'asa, Vpan, Upak, Ilakucran u apyrue. [Ina pykosoaurenei
aBTO6M3HeCa 06s3aTe/bHble BOIIPOCHI I'PYTIITMPOBATNCH BOKPYT TEMbI
NpofiaXk aBTOMOOMIEN B YCTIOBUAX TEKyLIei IKOHOMMYECKON CUTYa-
LU ¥ TIEPCIIEKTUB pasBUTUA IKOHOMUKM B 2009 ropy.

PasmecTuTe BOIPOCHI IO «<KOP3MHAM», TO €CTh 11O KaTeropusaM. B kax-
JIO% KaTeropuy MOXeT 6BITb OIMH BOIIPOC, 3 MOXKET OBITh M HECKOTIBKO.
Camoe rmaBHOe — HaJI0 yMEHbIIUTD KOTMYECTBO BOIIPOCOB, K OTBETY
Ha KOTOpble Hafio 6yleT roTOBUTbCA. 51 He MOTy 3TOr0 O6BACHHUTD,
HO, [I0 MOEMY OMBITY IIOATOTOBKM THICAY OPAaTOPOB, 6ONBIINHCTBO
BOIIPOCOB pacHpefenaTCsA POBHO IO CEMY KaTeropusM.
IIpopaboTaiiTe caMblit MTy4LIMii OTBET AN KaXK[oit KaTeropuu. TyT
caMoe Ba)KHOe — IOATOTOBUTb MaKCUMAa/IbHO OCMBICTIEHHbIN  OTBET
BHE 3aBMCHMMOCTH OT TOTO, Kak 6yzieT cpopMynnpoBaH Bonpoc. Bam
HaJI0 MOTHOCTBIO M36€>KaTh II06BIX IMCKYCCHIA, CBA3AHHBIX C popMy-
NUPOBKoOIt Bompoca. Bot, Hanpumep, oTBet KnnHTOH Ha Bonpoc 06
MCTOYHMKaX PUHaHCHMpoBaHUA PoHAa ee Myxa: «S1 o4eHb ropXKych
TEM, YTO BHOBb M30paHHBIN NPE3NEHT NPENI0OKMUT MEHS Ha NOMXK-
HOCTb FOCCeKpeTaps, ¥ 04eHb FOPXXYCh TEMY Pe3y/IbTaTaMy, KOTOPbIX
ROOGMINCH MOt CYTIPYT M BO3T/IaB/seMblit UM GoH». OHa 6bI cka3aa
3TH C/I0OBa HE3aBUCUMO OT TOTO, Kak cpOpMyIMpoBany 6b1 BOIpoc
CEHaTOPbI-pecIy6IMKaHIIbI.

BHMMaTeNbHO BBHICTTYLIalTe BOIPOC M BBHIABUTE KII0YEBOE CIOBO
(«Tpurrep»), KOTOpO€e IOMOXXET BaM BBISICHUTD, U3 KaKOJ «KOP3UMHbI»
Hajio BBIOMpPATh OTBET.

ITocMoTpuTe 3aaBlIeMY BOIIPOC YETOBEKY IPAMO B I71a3a ¥ OTBETbTE
yBepeHHO.

Xopol1o NoAroToBNeHHbIE OPaTOPBI He CTAPAIOTCA 3AIOMHUTDb OTBETHI
Ha COTHY BO3MOXCHBIX BOIIPOCOB. BMecTO 3TOro oHM roTOBAT OTBETHI
Ha LlefIble KaTeropyuu BonpocoB. Kak koHkpeTHBI# Bonipoc 6yaeT cdop-
MY/IMpPOBaH — 3TO BTOpOCTeNeHHas mpobnema. Bel Moxere npen-
CTaBUTbH 3TO NO-AIPYTOMY: Balllei Lie/IbIo JO/MKeH OBITh 3aIyCK MMHM-
BBICTYIUIEHUA BHYTPM Balllero BbICTYTI/ICHM .

BBl MOXXeTe MCTIONTb30BaTh «METOH KOP3UH» IJis epedOpMyTMPOBKM
BONPOCa B BBITOFHYIO A/IA BaC CTOPOHY. JlaBaiiTe IIpefCcTaBiM, 4TO ITPO-
AYKT Balllei KOMIIaHNY JOPOXKe, YeM aHa/IOTMYHBI MPOAYKT OFHOTO
U3 BalllMX KOHKYpeHTOB. [laBaiiTe TaK)Ke IMPERMONIOXIUM, YTO /A
607ee BbICOKOJ! LIEHBI CYIIECTBYIOT pa3yMHble pu4ymnHbl. Kak 6yner
chopMynupoBaH BONpoC — He OYeHb Ba)XKHO, €C/IM Bbl 3aTOTOBUTE
OTBET JI/ISf KATETOPUY «LIeHa»:
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Norpeburens: Mouemy Bbl 3anpawmBaete Ha 10 NpoueHTOB 6onblue 3a Takow
e NPOAYKT, KOTOPbIA A MOTY KynuTb Y KoMnaHuu X?

Bui: Boi cnpawmBaere o ueHe. (3aecb cnosa «3anpalumnsaete 6onbLlue» ABNAOTCA
«TpUrrepom» ANA OTBETa, NPUrOTOBAEHHOTO BaMW B KaTeropuu «ueHa». Xota
BONPOC NPO3BYyY4an BOBCE He TaK, KaK Bbl NNaHNPOBaNM, Bbl MOXETe ONpeaenuTb,
K KaKOM Kateropnmn oH OTHOCUTCA.) Mbl yBepeHbl, UTO Hall NPOAYKT OLleHMBaeTcA
BMONHE KOHKYPEHTOCNOCO6HO, OCO6EHHO ecnu yuyecTb, YTO OH NO3BONAET
NOAHATb NPUGLIND HalWKX KNUeHTOB Ha 30 NpoueHToB. Hago Takxke yuecTb, YTo
Hawa cnyx6a noapepxku, 6eccnopHo, Nyylwan B8 OTPAciKU. 3TO O3HAYAET, YTO
Bbl NONYYnTe NOAAEPXKKY B Nio6OE BpeMA CYTOK HE NO3XKe YeM Yepes yac nocne
obpauieHmna. U3 Halwmnx KOHKYPEHTOB TaKoro He MOXeT CAenaTb HMKTO.

A sHalo CEO opHOJt M3 KpyNHBIX KOMIIaHUM, KOTOPBIi MCIONb3yeT 3TOT
MeTop KpaitHe 3¢pdekTuBHO. Hanpumep, Bo BpeMs OgHONM Henerkoyi KoHge-
PEHLMM aHATUTUK TOMPOCUII €T0 OTPearupoBaTh Ha BECbMa HE/IECTHBbIE 3a-
MeYaHUs O ero KOMIIaHMY, CieNlaHHbIE ITTaBHBIM KOHKypeHTOM. « Tpurrepom»
B JaHHOM CJIyYae OKa3a/och CIOBO «KOHKypeHuus». Itor CEO ynbi6Hyncs
M CKasasn yBepeHHO: «Halla Touka 3peHMA Ha KOHKYPEHILMIO OT/IMYAETCA OT
o61enpuHATOI. MBI C4MTaEM, YTO HAJJO OPUEHTMPOBATHCA HA YPOBEHD YCIIYT.
MbI KOHKypHUpYeM 3a CueT NpefOCTaBleHMsA HAIIMM MOTPEOUTENAM cepBHCa
NPEBOCXOHOrO YPOBHA. MBI TakkKe JETMMCA CBOMM BHIEHMEM IEPCIEKTHB
pasBUTHA Haiueil oTpaciu. YeM ycneniHee Mbl CTAHOBUMCH, TeM 60JIblLe BYU-
IOMM KOHKYPEHTOB, BBIXOAALIMX Ha HAlll PBIHOK. ITO YacTb MpoLiecca MUAep-
cTBa B orpacu». OguuM stuM orBetoM CEO napupoBan KOMMEHTapuy KOH-
KypeHTa u nepedopMyinpoBan npobnemy, choKyCMpOBaBLIMCh Ha TOM, YTO
€ro KOMNaHHUA AB/IAETCSA TUAEPOM Ha PbIHKe.

Korpa 6niBuero roccexperapsa CIIA Tenpu Kuccunmkepa cipocuiy, kak
OH paboTaeT ¢ BOIpOcaMu Ipecchl, oH oTBeTH: «Kakue y Bac ecTb BOIpOCHI
LIS MOMX OTBETOB?». Y HEro BCe OTBETHI y)ke MOATOTOB/IEeH L. IIpecca — crox-
Has ayAMTOpHA, a B HAIlIM JHU TaKMMM ke CTanu u notpeburemu. He nosso-
nsiiTe HeYZOGHBIM BONPOCaM BbIOMBATDb BacC M3 UTPHIL.

Nyywee nekapcTBO ANA HEPBOB

HeycTaHHas MOAroTOBKa — €AMHCTBEHHBIN U TYYlIMii CIOCO6 MpeofoneHus
60s13HM cueHbl. Ecu BbI 3HaeTe, YTO BbI CKa)XKeTe, KOITIa CKaXeTe U KaK cKaxe-
Te, TO BBI 3TO CKaXeTe. CIMIIKOM MHOTO JTIOfie KOHLIEHTPUPYIOTCA BO BpeMs
CBOMX BBICTYIUICHMii Ha BHYTPEHHMX NePEXXUBAHNAX, YBETUYMBAA CBOIO Tpe-
BOXXHOCTb. OHM BCe BpeMs cripalnBaloT cebs: «He nmomsnace m y MeHs py-
6arka?», «CybILIHO M MEHA B IIOCTIEHMX pAfax?» U Tak Aanee. [ipyrumu cno-
BaMMU, OHYM [YMAIOT TONBKO O cebe. BMeCTO 3TOro HANO MepeRTH OT «SA» K «MbI».
TlepeMecTute pokyc cBOEro BHUMaHUA Ha TO, YTO Balll MPOAYKT MM YCIIyTa
MOTYT CJie/IaTh XOpPOLIEro I >KM3HM BAIMX CTyIIaTenei, ¥ MOATOTOBLTECH
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AKT TpeTuia. Ynyuwuante n penetupynte

TaK, YTOOBI YyBCTBOBATh Ce6s1 yBepeHHO. Sl paboTan ¢ pyKOBOAUTENAMM, KOTO-
pble «CTOAT» MIWUIMOHBI M JakKe MWIIMAPAbI o/1apoB. Y 3HaeTe yTo? MHorKe
13 HUX [0-HACTOSIIleMY HEPBHUYAIOT, BBICTYTIaA JaXKe Iepef He6OMbIIMMY ay-
mutopuamu. Ho HepBbI y /ofieft yCTPOEHBI MHTEPECHO: YeM 6orblile MblI Tpe-
HUPYyeMCsl, TeM MeHbllle HepBHUYAEM.

51 3Hal0 6U3Hec-Mepa MMPOBOTO YPOBHs, KOTOPBIif XXYTKO HepBHUYAET
nepes BOXHBIMYU BbICTyINIeHUAMMU. OH 60peTcs ¢ 3STUM — peneTUpys Ao Ceflb-
Moro noTa. OH 3HaeT, YTO HaIMCAHO Ha Ka)XX/IOM CIiaiifie, B KAKOM IOpAAKe OHM
MAYT U 4TO OH OyIeT rOBOPUTb B KaXK/blit MOMEHT BpeMeHN. OH mpuesixaeT
B 3aJl 3a/I0IT0 [i0 Hayajia BBICTYIIEHMSA, IPOBepAET aKyCTHUKY, OCBELIEHUE U
NPOCUT NPOTHATh Ha POEKTOpPe BCe Cai/ibl OT Havala o KoHua. OH mpoxo-
IMT 10 BCeli CLieHe ¥ POBepAET, Iie OH MOXeT IIOMNacTh B TeHb. BOT 3T0 MOXHO
HasBaTb MIOAroToBKoJ! OH XyTKO HEPBHMYAET — YTPOM B JIeHb BbICTYIICHMS,
HO BCA MHOT04acoBasi pyTMHA MOATOTOBKM JJaeT eMy YYBCTBO YBEPEHHOCTH.
BedepoM oH BbICTyHaeT Tak, YTO €r0 CYMTAIOT OFHMM U3 TY4IIMX OPaTOpOB
KOpHOPaTUBHO! AMEPUKH.

Tonbduct Bumkait CMHIX coBepLIaeT THICAYM YAAPOB B A€Hb, TOTOBACDH K
TypHupy. O6nagaresb MHOXKECTBa ONIMMIIMICKMX 307I0TBIX Mefaneit Maikn
Qennc nponsbIBaeT OKOMO COTHM KMIOMETPOB B HeleNIo, TOTOBACH K COPEB-
HoBaHMAM. A CtuB J[)k06C TPaTUT [IeCATKM YaCcOB Ha M3MAThIBAIOIIYIO MTOATO-
TOBKY K CBOMM K/II04eBbIM BbICTyT/ieHMAM. CyInep3Besfibl He OCTaB/IAIT HU-
4ero Ha BOJIO cy4as. Eciu Bbl XOTHTe MOKOPUTH ayAUTOPUIO, I03aMMCTBYMTE
cTpaHnyKy u3 ciieHapusa Crusa JIxo6ca M HAUHUTE NOATOTOBKY!

[MpeKTopy Ha 3amMeTKy

— Tpenupyiitech, TpeHMpPYIiTECD U ellie pa3 TpeHupyitTech. He mpuum-
MaiiTe HMYero Kak caMo co6oit pasymeromieecs. I[IpoBepbTe KaXkabli
CMaiifl, KaXkAyIio EMOHCTPALIMIO, KaXKJioe K/TodeBoe coobuieHne. Be
HAOJI>KHBI TOYHO 3HATD, YTO Bbl XOTUTE CKAa3aTh, KOr'Zla Bbl 3TO CKaXXeTe
¥ KaK BbI 6yfieTe 3TO TOBOPHTD.

— 3anuceiBaifTe cBoM BhICTyIIeHNs. [loTparbTe napy coteHn 6akcoB Ha
NpoCTeNLINIt KaMKOPiep M 3anuchIBaiiTe camy cebs. He Hapo sanuchI-
BaTb BCe BbICTYIIJIEHME OT Hayasa o KOHLa. IlepBble AT MMHYT AafyT
BaM Ky4y MH(popMauuu. Miunre oTB/IEKAIOLIME XECTHI, HENPaBU/IbHBbII
A3BIK Te/la M HENPaBUIBHOCTY pedy — O0COGEHHO C/TOBa-Mapa3suThl.
O6s3aTenbHO NMOCTapaiTech NpUBIEYb KOTO-HUOYb K IPOCMOTPY
3aInmmcein.

— MWcnonp3yiiTe «MeTON KOP3MH» IS MOATOTOBKM K C/IOXHBIM BOIIPO-
caM. Bbl yBuaMTE, YTO 60MBIIMHCTBO BONPOCOB NOMNA/IAIOT B OfHY U3
CeMM KaTeropmi.



CueHa 16

[lpaBunbHO ofeBanTecCh

3mo Hemeicnumo! KomnaHusa, cmoawaa 2 munnuapda 00/11apos
u umerowias 6onee 4300 pabomHUKO8, He MOXXem KOHKypupoeame
C Wwecmolio /1l00bMU 8 OXXUHCAxX?

Ctve [06c¢
B OTBET Ha cyaebHbIn uck Apple
K HeMy, Koraa oH yBonunca n opradusosan NeXT

Crus [Ixo6¢c — arto autu-Illep. B xone konunepros B Jlac-Berace Illep u ee TaH-
1OpbI NepeopieBatoTcs o 140 pas. [Io6c¢ Ha Bcex CBOMX BBICTYIUIEHUAX BCeT-
Ia B OMHOM M TOI Xe OfieXK/ie: YepHas BOJO/Aa3Ka, TOTePThie CMHME KUHCHI U
6ersle KpoccoBKM. Ecru BbI MOOOMBITHEL, MOXKETe Y3HATh, YTO OH HOCUT BOJO-
nasky St. Croix, mxuHcnl Levi's 501 u kpoccoBku New Balance. He cnemmre B
MarasyuH 3a 3TUM BO/LIEOHBIM OOTaYeHMEM, BAM OHO TOKa He MOHAaJoOouTCA.
BbI ke He cobupaeTech Tak ofieBaTbcsA AiA BhicTymaeHnit? Ctus JIxo6¢c Tak
ofieBaeTCs MOTOMY, yTo OH CtiB JI)k06C, a BbI Befib He OH. ITO He myTKa. Yro-
651 TaK OlETbCS, HAJIO CTaTh OM3HeC-/IETeHOIA, UMEIOILel OTPOMHBIE 3aC/TyTH B
PasBUTUM KOMIIbIOTEPHOI MHAYCTpyuU. ToMbKO MOCIIE 3TOTO BB CMOXETE Ofie-
BaTbCsA BOOOIIe BO YTO YTOHO.

Xotsa MaHepa J)o6ca ofieBaTbCs IMPOKO M3BECTHA (B TaKOM BUJie OH —
nop, uMeHeM CtuB Mo6¢c* — nmosBMIICA B 3nM30fe My/nbTceprana « CUMIICOHBI»
B 2008 ropy), Tak ofeBancs oH He Bcerna. Korga [Ixo6¢ 611 MOMOABIM Yero-
BEKOM, OYeHb XOTEBILNM, YTOObI MHBECTOPBI M MYO/MMKa OTHOCUIINCH K HEMY

* PonyMK MOXHO YBUAETD 3fech.: http://vkontakte.ru/video15630394_108003439. Kommna-
HUs «Manm», KoTopylo BosrasisieT Mo6c, BblllycKaeT MaiIoAs: ¥ MaitQOHbI.
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Cepbe3HO, OH OfieBaJICA HaMHOro 6ornee KoHcepBaTtuBHO. [xo6c 1984 rosma
cwipHO oTnyarcs oT [xo6ca 2009 roga. O6noxxka >xypHana Macworld 3a sH-
Bapb 1984 roga uso6paxana [Ixo6ca, CTOAILETO 3a CTONIOM C TpeMs HEPBBIMU
KoMmnbloTepamy Macintosh. Ha HeM 6b111 KOpMYHEBBIi MUDKAK B TOHKYIO O-
JIOCKY, KOPMYHEBBIi Ta/ICTYK ¥ 6ennas py6auika. [Ja-na, ogHaxxanl [xo6¢ Hamen
IMKAK B TOHKYIO MOMOCKy. Bo Bpems nmpesenTauuyu Macintosh on 6bi1 omeTt
ellle KOHCEpBaTHBHee: Genas py6allika, cepble CIaKChl, TEeMHO-CMHMI IBY6OPT-
Hbli O71eit3ep u 3eeHas 6a6ouka. YecTHOe C/IOBO, rancTyk-6a6ouka!

Ixo6c — ymHbIit 4enoBek. Ero omexxpa Bcerma oTpaXkaer, TMAEPOM Ka-
KOTO THIIa OH X04eT 6bITb. OH Bcerfja XOpoIlIo 3HaeT, KaKoe BIIeYaT/IeHNe ero
ofiexxaa MpOM3BOAMUT Ha okpy>kalommx. Korma o6¢ ymen us Apple, on pe-
LM/ NIPeACTaBUTh CBOIO HOBYI0 koMmaHuio NeXT cneumammucram us Bank of
America. [IaH JleBuH, iupektop NeXT no MapkeTuHTy, mpuexan K Aomy JIxo6-
ca, 4TO6BI BMeCTe C HUM eXaTh B 6aHK, B ronyObix mxuHcax. [[o6¢ Bbimen u3
JIOMa, OZEThIit B JOPOTOit KOCTIOM OT Brioni. «IIpusert, — ckasan [[xo6¢c, — Mbl
cerofHs Bpofe 6b1 cobpamnch B 6aHk?» [na [xo6ca MHKUHCH ObIIM BIOTHE
NpUTORHBI 1A opuca — Ho He WA 6aHKa. «Hy u yT0? — MoOXeTe BbI CIIpo-
cutb. — JDxo6c xomuT B IPKMHCaX B 0duc, a B KocTioMe — B 6aHK. Kakoit u3
3TOro s MOry uM3BjeYb ypok?» Hacrosumit repoit, 6biBumii peitHmkep Mart
OBepcMaHH OFHKABI A/l MHe CaMblif TYYIIMIi COBET IO MIOBOAY rapaepoba,
KaKoil A TONbKO Cblma. (OBepcMaHH KOMaHAOBal BOWCKAaMM B JKECTOKOM
6utBe npu Moragumo (Comann) B oktabpe 1993 roga. O6 3toit 6uTBe 6b1I
CHAT XyfoXkecTBeHHblit ¢unbM «Ilaperne “YepHoro scrpe6a™.) OH ckasan
MHe: «Benmukue nupepsl ofieBaloTCA YyTh ydllie, 4eM Bce ocTanbHbie. Koraa s
NIEPBBIN Pa3 BCTPEYAOCh C MOMM MONYMHEHHBIM, MOM OOTHHKYM OyRyT HauMu-
ILEHBI JTy4llle, IOfBOPOTHUYOK OyReT Oeree, a 6ploku OyIyT OTI/IaXKEHBI /Tyd-
1Ie, YeM Y HETo».

S Hukorna He 3a6yny atot coBeT. Korpa s no3xe uHTepBbIoupoBan [Hxopa-
)Ka 3uMMepa, OCHOBaTe/s CeTH Mara3uHoB ofexasl Men's Wearhouse, oH co-
I/IaCH/ICS ¢ IBEPCMAHHOM, HO B06aBu: «COOTBETCTBEHHO Ky/IbType». B aToM
TOXKE €CTh CMBIC/I: BaM He Ha[0 NMOSAB/ATHCA Ha KOPIIOPaTMBHOM NMKHUKE B
TOM )Xe CaMoii ofieX e, KOTOpYIo Bbl HocuTe B o¢uce. Kpome Toro, pasHbiM
KOMIIAHMSM CBOMCTBEHHa pasHas KynbTypa. Apple uMeeT KynbTypy 6yHTapCT-
Ba, KpEaTMBHOCTU M «MBIIITIEHUA NO-ApyroMy». [lia corpyauuka Apple 6y-
meT mpueMiieMa MeHee (OpMarbHasA Of€XJa, 4YeM AJIS COTPYyAHMKA 6aHKa C
Yonn-ctpur.

Korna Bbl u306peTeTe MPOAYKT, KOTOPBIA MU3BMEHUT MUP, Mbl TIOTOBOPUM
C BaMM O CHIKEHMM CTWIA Bauleit ofexbl. Ceifdac A MOTy JaTb BaM TO/IbKO
OfIMH COBET OTHOCHUTE/IbHO OJIeX/Ibl: BCETZIa OfieBaTeCh HEMHOTO JTy4llle, YeM
BCe OCTa/IbHbi€e, HO COOTBETCTBEHHO KY/IBTYPE.
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[npeKTopy Ha 3aMeTKy

—_ OJ.'[eBal’lTer KaK 1ui€p, KOTOPbIM Bbl XOTUTE CTaTh, 4 HE TAK, KAK TpeE-
6Y€T Ballla HBIHEHWIHAA O33N UA. Benukue INAEPpDbI ONE€BAOTCA HEMHOTO
Ay4lule, 4€M OKpyXaloume.

— Bama ogex/a fO/mKHa COOTBETCTBOBATH KynbType. Ctus JIko6¢c MoXxeT
NOAB/IATBCA Nepefi BCeM MUPOM B YEPHOJ BOJO/Ia3Ke, CMHMX JDKMHCAX
¥ 6enbix 6eroBbIX KPOCCOBKAX MOTOMY, YTO BECh €ro OpeH/I BHICTPOEH
BOKPYT KOHLIENI{MM pa3pylueHnus cratyc-kso. Korga Ixo6c cobpancs
B 6aHK pasroBapuBaTb 06 MHBECTUIUAX, OH OflE/iCA B JOPOTOii KOH-
CEPBATUBHBIN KOCTIOM.

— Ecnu BBl Bce-Taky cobupaeTech OfeTbCsA Kak 6YHTapb, OfeHbTECh XOTSA
6b1 Kak cocTosITeNNbHBI 6yHTapb. [I>K06¢ HOCUT Bofo/1a3ky oT St. Croix.
XoTs M3paeKa OHM M MOTYT BBIT/IAAETD KaK IPOCThbIE TOHKME YepPHbIe
CBUTepbl, BONM3M BCce-Taku OYAeT MOHATHO, YTO 32 HUX 3all/Ia4yeHbl
HeMaJble JIeHbIU.



CueHna 17

OT1bpocbTe cLeHapun

Byoeme obpa3syom kavecmaa. Hekomopsie 1100u He NPUBbIK/U K cpede, 8
Komopou mpebyemcs npesocxo0HOe Kayecmao.

Crus xo6c¢

Crus JIxo06c¢ co3pan cebe penyTanmio B 1iuppoBOM Mupe 6UTOB U 6aTOB, HO
CO3[jaeT MCTOPUM B CTAPMHHOM Tpapuuuyu nepa u 6ymaru. Kaxxpmoe ero BbI-
CTyN/IeHMe — 3TO TeaTpanbHOe AeiCTBO, NpefHa3HauYeHHOe Ui TeHepaluyn
MaKCMMaJbHOIO IIyMa, U3BECTHOCTH U npu3HaHuA. OHO cofiepXXuT B cebe Bce
37IeMEeHTbI ITbeChbl MM PUIbMa: KOHIMKT, 3aBA3KY, KY/IbMUHALIMIO M Pa3BA3KY,
3nopieeB u repoes. M moo6HO BceM BEMKMM pexxuccepaM, [ko6c 3anuceisaer
cLeHapumit Ha Gymare, ipexx/ie YeM B3ATb B PYKH «KaMepy» (TO eCTb 3aIlyCTUTD
Ha KOMIIbIOTepe IPOrpaMMYy /I IIOATOTOBKM TNpe3eHTaLuit). ITO HaCTOSALIMIA
MapKeTMHTOBBIN TeaTp.

CruB [I>k06c — NpeBOCXORHBI BERYLUMI /IS ayAUTOPUI ABaALATD Iep-
BOTO BeKa, KOTOpbIe XOTAT y4aCTBOBATb B PasroBOpe, a He CUAETb Ha JIEKLIMN.
JI>ko6c rOBOpUT IMPOCTHIM, NOHATHBIM A3bIKOM (TIpaBHa, Takas HedopMaib-
HOCTb — pe3y/IbTaT MHOTMX YaCOB TPeHMpOBOK). [IpakTika nossonser [xo6-
cy paboTaTb B OCHOBHOM 6e3 cuieHapus. Bo Bpems feMoncTpaumit [>ko6c mo-
I/IAfbIBaeT BpeMs OT BpeMeHM B 3aMETKM, HO HMKOIZ]Aa He YMTaeT MX C/IOBO
3a C7I0BOM. JTO BCETO JIMILb ILIMAPTaIKy A1 KOHTPONS 32 XOOM AE€MOHCTpa-
UK — 4T06BI HYM OMH LIar He 6511 npomnyieH. OCHOBHYIO YaCTb CBOMX BBI-
crynneHuit [hxko6c npoBomut 6e3 3anucei.

Kak roBopunocs B ciieHe 8, 60/IbLIMHCTBO IIOCPEACTBEHHBIX BBICTYAIOLIMX
CO3[AI0T «C/IAiOBOPOTHI» — JOKYMEHTBI, 3aMacKMpPOBaHHbIE MOJ] CIAIbl, —
M YMTAIOT BCe CI0Ba Ha C/IaiifiaX, 3a9aCTyI0 IOBOPAaYMBAsCh 1A 3TOTO CIIMHOM
K ayauTopun. Y Jxo6ca ecTb CLieHapmii, HO OH HaXOJUTCS y Hero B ronose. Ero
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CIaiibl, UMEIOLIMe BHICOKMII YPOBEHb HAITIANHOCTH, CIY>KaT eMY TOJIbKO IIOf-
cka3koit. Ha kax oM craitae orobpakeHa oHa U TONbKO Of{HA Ufesl.

IMocne Toro kax [xo6¢ Bbitaupur HoBbit MacBook Air 3 koHBepTa 13 Ma-
HWIbCKOV 6yMary B KadyecTBe MOMeHTa «epT nobepu!» Ha Macworld 2008, oH pac-
CKasaJi 0 KoMIbloTepe 6oree mogpo6Ho. Kak Bbl MOXkeTe yBUAeTs B maby. 17.1, ero
C/Iaibl COTIEP>Ka/N OYeHb MAJIO CJIOB, HO OCTaTOYHO MHGOPMALVMY, YTOOBI ChII-

PpaThb ponb MOACKa3KM 1A OMHOM MAEN — ONHOM TeMbl — VI KXKJIOrO ClIaija.

Ta6bnuua 17.1. Npeacrasnenne Jxo6com iPod

Cnosa CtuBa

«3TO CaMbli TOHKWIA HOYTOYK B MUpe».

«[laBante ero OTKpoeMm. Kcratw, Y HEro MarHUTHaA 3awenka
W HET HUKAKUX KPIOYKOB, LenNAIoWnXCA 3a Bally oaexay».

«Y Hero 13,3-A10MMOBbIV WUMPOKOIKPaAHHbBIA AUCnNen».

«3T0 BenukonenHbin gucnnen. OH OCHaleH 3aaHen
LED-noacBeTKou. 310 60nbLIan IKOHOMMUA SIHEPruK, 3TO
APKOCTb N HEMEANEHHOE BKNIOYEHNE,

«CBepxy OT AuCnies — BCTPOEHHaA Kamepa iSight ans
npoBeAeHNA BUAEOKOHPEPEHLMH, KOTOPbIe Bbl CMOXETe
NPOBOAUTL Cpa3y, KaK TONbKO AoCTaHeTe
KOMMbIOTEP U3 KOPOOKU».

«OTKpOMTE ero NONHOCTbIO, U Bbl YBUAWUTE KNaBUaTypy
NONHOrO pa3mepa. 3T0, BO3MOXHO, NYYLLIAA KNaBUaTYpPa,
KOTOPYIO Mbi KOrAa-n1bo noctasnanu. 31o
deHOMeHanbHan KnasuaTtypa.

«Bot 6onbloii TpIKNaa *, oH nopAepxuBaeT GyHKLMIO
“MynbTMTay”».

«W ewe pa3s obpaTuTe BHUMaHWUE, HACKONBKO OH KPacuB
1 TOHOK. Bbl MOXeTe cnpocmTb: a Kak Mbl yXUTPUAUChL
3acyHyTb B Hero uenbihi Mac? A u cam o cux nop
YAUBNAIOCb, KaK 3TO YAANOCh HALLUM MHXEHEepam».

«HacToswee BoNWe6CTBO 3aKNOUEHO B €ro 3NeKTPOHHOU
HauYnHKe. 3TO NONHOUEHHbIN Mac. YTo B Hem oco6eHHOoro?
Pa3mep MaTepuHckoi nnatbl. OHa NO-HacToALEeMY TOHKaA.
Yr1o6b1 NOMECTUTL Lienbii Mac Ha Hee, Halm MHXeHepbl
COBEpLUMNN HACTOALUN NHXEHEPHDBIA NOABUM.

«Mbl He naem HN Ha Kakue KOMNPOMUCChbi B BONPOCax
npoussoguTenbHocTu. B MacBook Air yctaHoBneH
npoueccop Intel Core 2 Duo. 310 no-HacToswemy
6GbICTPbLI NPOLECCOP. .. HACTOAWMIA “CNPUHTEP ».

* CeHcopHas MaHeb, YyBCTBUTENbHAA K HOKATHIO. [I03BO/ISET YIIPAB/IATb KYPCOPOM..

Cnanpgpl CtuBa

Tonbko TekcT: «Cambiii TOHKUN
HOYTOYK B Mupe»

Qotorpadun komnbioTepa, CNOBO
«3awenKka» B NeBOWN YaCTW IKpaHa

Qovorpadus komnbioTepa,
cnosa «13,3-4101MMOBbIN
LWMPOKO3KPAHHbIN aucnnen»
B CEpeauHe YepHoro gucnnes

Qotorpadua KomnbloTepa, CNoBa
«LED-noacseTka» B NeBOM 4acTu
3KpaHa

®otorpadua Komnbiotepa
TYCKHeerT, BbiAenaeTca Kamepa
iSight

®ororpadua knasmatypbi, CNoBa
«KnaBsuatypa NonHoro pasmepa» 8
NeBOW YaCcTW 3KpaHa

®ororpadus Tp3Knaaa, cnoso
«MyNbTUTaY» B NEBOW 4aCTW 3KpaHa

Qortorpadua komnbioTepa
B Nnpodunb, TekcT: «Kak TyT
nomectunca Mac?»

Qotorpadua MaTepUHCKON Nnatbi
PAAOM C KapaHAaWoM — nnata
Kopoue KapaHpaLa

®ororpaduna npoyeccopa Intel
Core 2 Duo
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Hanee [Ixo6¢c pacckasan, uto B MacBook Air ycTaHOB/IEH TOYHO TaKoit
e TIpolleccop, KaK M B JPyruMX HOyTOykax Apple u xommbiotepax iMac. OH
BBIPa3u/l BOCXMILleHMe TeM, uTo Intel ymamocp cosgaTh mporeccop ¢ Takoi
BBIYUCTTMTENBHOM MOIHOCTBIO B KOPITyCe, KOTOPHIif Ha 60 MPOLIEHTOB TOHb-
we o6bryHorO. Hko6¢ npurnacun Ha cueny CEO Intel ITonra Orennuun, xo-
TOpbIit epenan xobcy npoueccop. PasrnsgeTs ero ¢ TpyaoM Moriu miopu
Haxke B IepBoM pAxYy. [I>ko6c 0cBeTHII ayAMTOPMIO YIBIOKO ¥ IpOM3HeC: «ITO
¢daHTacTMYecKas TeXHONMOrUA!» — He CKpbIBas CBOETO IHTY3Ma3Ma.

MAaTb waros K u3basneHuio ot cueHapua

Benukue akTephbl nepesi MpeMbepoy peneTUpYIOT MecsaLaMu. Be MoxkeTe cebe
TPENICTaBUTb aKTepa Ha ClLieHe CO CLieHapueM B pyke? MBI paccuMTBIBaeM, 4TO
aKTepsl 6T rOBOPUTDb €CTECTBEHHO — He NMPUIIOMMHAA CTPOYKY 3a CTPOY-
KOI1, a TaK, 6yiITO C/I0Ba CaMy IIPMXOAAT UM TOJIOBY B TOT MOMEHT, KOTJla OHM MX
NPOM3HOCAT. Bailla ayiuropus oT Bac 0KMIaeT TOTO >Ke CaMOro — IPOCTOI 1
ACHOM peun. BOT nATH 1maroB, KOTOpbie IOMOTYT BaM 3alIOMHMTD Balll CLieHapuii
1 BecTH cebsl Ha CLIeHe eCTECTBEHHO — KaK ofjapeHHbIe akTepbl M Crus Jxo6c¢:

1. Hanuwume cueHapuii nonHuiMu cC108amu u npeonoXxeHusmu 6 pasoene
«3amemxu» PowerPoint. IIpocto npaBuisHO cHOpMYyINpyiiTe CBOM
naen u sanummnTe ux. OTHaKO NONbITaiTeCh He O4eHb PaCIPOCTpa-
HATbCA — He 60Jiee YeThIpeX-IATH NPeIOKEHN Ha UTEIO.

2. Bvidenume xupHvim unu noouepkHume Kno4esoe 060 6 KA*OOM
npeonojeHuU u Ha4HumMe penemuposams évicmynnenue. Unranre
BCe NIPEIOKEHU A IOAPAJ, He 60ACh 3aITHYTHCS MM YTO-TO 3a0bIT.
BoipensiiTe B3INAROM KIIIOYEBbIE CIOBA, YTOOBI 3apMKCUPOBATh MX
B IAMATH.

3. Yoanume sce nuwinue cnosa us 3anucu, ocmasusé monvkKo Knrovesvle.
Perxempyfne BBICTYIIVIEHUE, UCITONb3YA TONIbKO K/TIOYEBbIE C/IOBA /1S
HAaIIOMMHAHUA.

4. 3anomuume 00Hy Knio4e8ylo udeto Ons Kax0ozo cnatida. Cipocure
ce6s: «4T0 caMoe Ir/TaBHOE ayAUTOPUS HO/DKHA ITIOHATD ¥ 3aIOMHUTD,
IJIANA Ha 3TOT CHaita?». BusyanbHoe comepkaHne KaXKmoro cnaipa
HO/DKHO JIONONHATD OFHY TeMy. B 3TOM cny4ae OHO cTaHeT BalIuMM
nopckasuukoM. Hanpumep, xorga [Ixo6¢ roBopun o6 Intel Core 2
Duo kak o cTaHfAapTHOM nporieccope B MacBook Air, Ha cnaitze 6bi1a
Tonbpko ¢ororpadus mpoueccopa. OAHOI! Bellbio, KOTOPYIO AOMKHA
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6bi/1a 3aIOMHUTDb ayAUTOPKS, ObINIO TO, YTO Apple co3an CBEPXTOH-
KMt HOyTOYK, He MM HU Ha KaKyue KOMIIPOMMCCHI B 06/1aCTH IIpOu3-
BOAMTENTBHOCTH.

5. Penemupyiime sce svicmynnenue 6e3 3anuceti, UCnonv3ys cnatiov Kax
nodckasky. K 9ToMy MOMEHTY BbI JO/DKHbI IIPOTOBOPHUTD €r0 KaK MUHU-
MYM 4YeThIpe pa3a — ¥ 3TO y>Ke€ HaMHOro 60/bllie, 4eM TPaTUT Ha
MOITOTOBKY BbICTYIIZIEHUA CPEHUI OpaTop.

Tenepp faBaiiTe NpMMEHMM 3TOT METOJA Ha HMpakTuKe. MHe momanach Ha
I7Ia3a peK/1aMa OffHOro 13 B3auMHbIX ¢poHA0B Vanguard — ¢oHpa, He B3nMalo-
1[eTr0 KOMMCCHM 3a ITPOAaXy CBOMX akuuii nuBectopaM. Ha Heit 6b111 n306pa-
JKeHbl [[Ba CTaKaHa C BOJIOi: B IEBOM COBCEM HEMHOTO BOJibI, a IPaBbIil HAMOJI-
HeH 0 KpaeB. 3aro/IoBOK I71acuit: «UeM MeHbllle 3aTpaTsl, TeM 60/IbILe OCTaeTCs
y Bac». [lono6Has peknama cama no cebe MOXKET CITY>)KMTb IIPEeKPaCHBIM IIPY-
MepoM TOrO, KaK HaJio CO3[jaBaThb BU3ya/IbHO 3aXBaTbIBaloliue craiabl. Ilpen-
CTaBMM, YTO 3TOT MOAY/Ib ABIAETCA HAIMM CraitoM. B mabn. 17.2 TIpUBENEH
TMIIOTETHYECKUH CLieHapMii, HAIMCaHHBIN C y4eTOM MeTOfa IATH maros. (5 uc-
H0/Ib30Ba/l MapKeTUHIOBbIE MaTepuabl Vanguard aj1s ero HanmMcaHys.)

Tabnuua 17.2 . NpeacraBneHue [Hxo6com iPod

War CueHapuit BbICTyNIEHNA

KakoBbl 3aTpaTbi, CBA3aHHbIE C BalLIMMK MHBECTULUAMM? ITO OUYEHb BaXKHbI
BONPOC, OHN OKa3biBalOT 60NbLIOe BANAHME Ha TO,

CKONbKO Bbl 3apaboraete 8 gonrocpoyHom nepcnekTuse. B obuiem, yuem
MeHblUe U3AEPXKKN, TeM 6onbue AOCTAeTCA BaM. MHoruve WHBECTULNOHHbIE
$GUPMbI YTBEPXKAAIOT, YTO Y HUX HU3KUE U3[EPXKKHN,

HO Ha CaMOM Jiene OHM 3anpawmnsalT
B WeCTb pa3 6onblue, 4em Mbl.

310 MOXeT 060MTUCHL BaM B TbiCAYM A0NNapoB. Hanpumep, ecnu Bbl
nHBecTupyete 10 000 foNNapoB Ha ABaAUATb NET NPWU YCNOBUK 8 NPOLIEHTOB
oTaauu, B Hawem ¢poHae y Bac B utore byaer
Ha 58 000 gonnapos 6onblue, yem B CPEAHEM NO OTPACAU.

2 KakoBbt 3ampamei, céA3aHHble ¢ 8aWUMU UHBECMUYUAMU?
370 oueHb 8aXHbIl B0ONPOC, OHN OKa3biBaloT 6onbLOe BNNAHWE Ha TO,
CKONbKO Bbl 3apaboTaeTe B ONrOCPOUHOM NepCneKTUBe.
B obuiem, yem meHble u3depXKu, mem 60/1bwe 0ocmaemcs 8am.
MHorve UHBeCTULIMOHHbIE GUPMbI YTBEPXKAAIOT, YTO Y HUX HU3KUe
13AepXKKn, HO Ha CaMOM AieNe OHW 3anNpPaLLnBaloT
8 wecme pas 6o/1bwe, 4em Mbi.
370 MOXeT 060ATUC BaM B THICAYM JONNAPOB.
Hanpumep, ecnu Bbl uHBecTupyete 10 000 gonnapos
Ha ABaAuaTb NeT NPU YCNOBMK 8 NPOLIEHTOB OTAAYMW, B HalLEeM
¢doHpe y Bac B utore 6ydem Ha 58 000 donnapos 6onbwe,
ueM B CpeAHeMm No OTPacu.
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Tabnuua 17.2 (oxonyarue)
War CueHapuit BbICTynneHus

3 3ampamei, CBA3AHHbIE C 8AWUMU UHBECMUUUAMU, 8aXHbIl 80NPOC
ueM MeHblle N3aepXKK, TeM 6onblue AoCcTaeTcA BaM
B WeCTb pa3 6onblue
6ydem Ha 58 000 donnapos 6onewe

4 yem MeHbLIe U3aepXKK, TeM Bonblue AOCTaeTCA BaM

5 Cnaig ¢ ABYMA CTaKaHaMu BoAb!
(Y6epute 3ameTkun. Cnanpa C AByMA CTakaHaMu BOAbI: OQHUM NOYTYU NYCTbIM
W Apyrvm nonHbiM — byaeT AoCTaTouHO, YTo6bI NOACKa3aTh BaM, O YeM Hafo
roBOpuTb.)

Korpa Bl 6yfeTe BBICTymaTb Nepel ayRUTOpHeil, AEPKUTe 3aMeTKU
B JOCTYIIHOM MECTE, €C/IM PacCUMTBHIBAETE, YTO OHM MOTYT BaM IOMOYb.
ImaBHOe NpeuMyIecTBO IpOorpaMMbl Apple [jisi MOArOTOBKM Ipe3eHTaINA
Keynote cocTouT B TOM, 4TO OHa IIO3BOJIAET OPATOPY BUAETH 3aMETKMU, KOT-
fia ayAMTOPMUA BUAKUT TONBKO CIaiibl HA 9KpaHe. DTO MOXXHO CAENaTh U IpH
nomouu PowerPoint, xoTs f1s aToro norpebyercs HeMHOro nopaboTars.
W Bce-Taky BHe 3aBUCMMOCTH OT TOTO, KaKyI0 IPOrpaMMy BBI MCIIO/Ib3YeTe,
€C/IM BbI IOCTATOYHO NpOpeNneTupyeTe, TO 0OHAPY>KMUTe, YTO 3aMETKM BaM
He HYXCHBI.

Kak ncnonb3osartb 3aMeTKu, Koraa 6e3 31oro
HUKaK He 06oNTUCH

3amMeTkM — 3TO He abcomoTHoe 37m0. OgHOMY 670repy ymanoch chororpa-
¢dupoatp 3ameTkn [Ikobca Bo BpeMs 3HaMeHUTOit AeMOHCTpauuu iPhone
B 2007 ropy. 3amMeTkM OBUIY aKKYpPaTHO IepeIIETEHBI, /IS Pa3fe/ieHnsi CeK-
IMif MCIIONIb30BA/INCDh pa3HoLBeTHbIe Hakeiku. Ha ¢oTorpadum 6uin Buaen
6yK/IeT, OTKPBITBIN Ha CTpaHMIle, MOCBALICHHON NeMOHCTPALMM MHTEpPHeT-
Bo3MoxkHOCTel iPhone. YeTbipe kaTeropuy 6b11M BbIIeNIeHb )KMPHBIM 1 6071ee
KPYNHBIM IpUTOM: N0YTa, Safari, BUIKeThI, KapThl. ITo KaXkIo0it 13 KaTero-
puit 6bIIO OT ABYX [0 NATH NTYHKTOB. BOT, Hampumep, 4To 6bI/IO HANMCAHO B
KaTeropuM «KapThi»:

Moscone West

4000 natre B Starbucks
MoHymeHT BawmnHrtoHa
CNyTHMKOBBIV CHUMOK
dndenesa 6awHn, Konusen
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Bor u Bce. Bce, uro Hyx<HO [[06CY, 4TOOBI He 3a0BITh O BaXXKHbIX 3aIUIaHMU-
POBaHHBIX MYHKTaX IEMOHCTPALIMN.

Ixo6¢ Hayan ¢ TOro, 4To OOBABUIL, YTO XOYET IIOKA3aTh ayAUTOPUY HEYTO
«IIOMCTHHe 3aMedaTenbHoe» — Google Maps Ha TenedoHe. B nepyio ouepenn
OH 3aIyCTMJI TIPU/IO)KEHNME M MacIITabupoBan u306pakeHne, YTOObI Ha IKpa-
He noMectuach ynuua CaH-Ppannycko Moscone West (Ha Hell pacionoXkeH
Moscone Center, B koTopoM npoBopuics Macworld).

Bropoe, uto oH cpenan, — Hanevaran: «Starbucks», 4To6b1 HaltTH 6MMOKAI-
mee kade. 3aTeM oH mo3BoHmn B Starbucks ¢ atoro xe iPhone u «3akasan»
JeThIpe THICYM JIaTTe HaBbIHOC. (MHe He IIPUXOAM/IO B TO/IOBY, YTO 3T LIYTKA
6bia 3amMcaHa y Hero B CLieHapuy, — POBHO [IO TOTO MOMEHTA, I0Ka A CaM
He yBugen ¢ororpadum B 67more. Ha crieHe 3TO BBIM/IAMIENO KaK COBEPIIEHHO
CIIOHTaHHbI MOMEHT.)

TpeTbe — 3TO mepeMelieHMe K MOHYMeHTY Bammurrona. OH ABaXc/bI yna-
PWI NTa/IbLIAMM 110 3KPaHy, YTOObI MepeifTH K 60/1ee KPYITHOMY MacIuTaby.

YeTBepTOE — OH BBHIOpA/N M3 CMIMCKA OMIMIO MIOKa3a He KapThl, a CIy THU-
KOBOTO M300pa>keHMs ¥ MOKa3aJl, KaK BBIITIAAUT MOHYMEHT U3 KOCMOCa. «ITO
IPOCTO HEBEPOATHO — MPAMO Yy MeHs Ha TenepoHe!» — CKasas OH.

U naxoHew, o nepeuen K JiideneBoit 6auHe u Konmsero u nokasan cryT-
HUKOBbIe Bu/bI 0601x. OH 3aBepLINII 3TY IeMOHCTpaLyio cnoBamu: «CyTHU-
KOBble CHUMKM NpsAMO Ha TenedoHe. HeBeposaTHO! PasBe 310 He 3aMeyareb-
Ho?». [>xob¢ monaraercs Ha CLieHapuit BO BpeMs IEMOHCTPALIMH, HO BOBCe He
3aIIMCBIBAaET BECh TEKCT, KOTOPBIA IPOM3HOCUT, — TONIbKO K/TIO4YeBbie C/IOBA,
TIO/ICKa3bIBaIOLIe OCHOBHBIE STaIlbI.

Ha, Ctus J[x06¢ BBIIIARUT TaK, 6yATO MPOCTO Pa3roBapuBaeT CO CLiEHBI,
HO TeIlepb Bbl MOHMMAaeTe, CKOMIbKO TPYZA BIIOXKEHO B TO, YTOOBI «IIPOCTO
pasroBapyuBaTb». YCIeX BBICTYIUIEHMS 3aBUCUT OT TOTO, KaKk paboTaTb Haj
€ero NoAroToBKOM. Vicnonp3yiiTe cnaitfpl B KauecTBe Cydrepa: OAMH craig —
IIs1 OHOM TeMBI M HECKO/IbKMX MOAIieP>XXMBAIOIMX MYyHKTOB. Eciu BbI 326y-
lieTe HeKOTOpble M3 ITUX IYHKTOB, TO MO KpaifHeil Mepe pacKpoeTe OCHOB-
HYIO TeMy. A B MJleaie MOCTapaiiTech U36aBUTbCA OT CLieHapusA COBceM. 3a-
MeTKM 6yAyT MeIaTh YyCTaHOB/IEHMIO ¥ COXPaHEHMUIO IMOLIMOHAIBHON CBA3YN
C ayuTOpHeEN, OTB/IEKasA ee OT epeXXMBaHMI, Ha KOTOpble PaCCYMTAHO Ballle
BbicTynneHue. CleHnYeckoe UCKYCCTBO CIOCOOHO NMpPEBPATUTb OOBIYHYIO
Npe3eHTalMIO B Bbifjalolieecs coObITHE. A CLieHapuil MOXeT 3TOMY TO/BKO
MOMeNIaTb.
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196
AnpeKTopy Ha 3ameTKy

— He unraitre sameTku. VickmoyeHne — ocobble cmydan, KOrfa HYy>KHO
TOYHO BOCITPOM3BECTH KaKO¥-TO IIPOLECC, HA[PUMEP BO BpeMsI IeMOH-
CTpaLMy.

— Koraa Bbl BBIHY)X/IEHBI YMTAaTh 3aMETKM, He MMIIMTE HUYETO, KPOMe
TpeX-4eThlpeX MYHKTOB KPYMHBIM WIPUQPTOM, Ha ONHON KapTOYKe.
ChenaifTe OTHeNbHYIO KAPTOUKY /IS KaXkaoro ciaiaa. Ecv b ucnons-
3yeTe 3aMETKM [/Is1 OPaTOpa B IporpaMMme Ji/is IIOATOTOBKM Npe3eH-
TallMit, OTPaHNYbTECh TPEMA MM YETHIPbMS MyHKTaMy Ha claig. A
elile 1yvllie — OfHUM.

— Hcnonbayiite n3obpakeHue Ha claiifie B KadecTBe MOACKa3KM [/Is
K/TI0Y€BOM TEMBI, CBA3aHHOM ¢ MaHHBIM claigoM. OnuH Claing — ogHa
TeMa.
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[lony4yauTe ynoBonbCTBme

Bce 2oHAomca 3a MacBook Pro,
Nnomomy 4mo oHuU makue obanodeHHsie!

Crus [xo6¢

B 2002 ropy onepaumonHas cuctema Mac OS X 6bn1a ellie B HOBUHKY, 1 Apple
npuiaraja OrpoMHbIe YCH/INA, YTO6BI Y6eauTh norpebureneit u paspaborun-
KOB mepeittn Ha Hee. [ko6¢ man pemaoumit 60i1 Ha Worldwide Developers
Conference.

Korga Havyanocs BeicTymIeHue, [xo6ca Ha cuieHe He 6b110. TaM 6511 ycTa-
HOBJIEH Tpo06, KOTOPBIN OKYThIBamM KIy6nl 6eoro mbiMa. 3By4yana MpayHas
opraHHas My3bIKa. Jko6C BbIILEN M3-3a KY/NC, TOAHSA/ KPBILIKY rpo6a 1 BbI-
HYJ M3 HETo YBEIMYEHHYI0 Komuio Kopobku OS 9, npenbinylet Bepcum one-
PaLMOHHOI cucTeMbl OT Apple. AyiuTopyus MOHsMA IIYTKY Cpasy M Hayazla
CMEATBbCA ¥ aIVIOAMPOBATb.

Ha stom [I>xo6¢ He ocTaHoBuICA. [T0/10kMB KOpOOKY 06paTHO B rpob, oH
mocTaj MUCT GyMaru u 3a4uTan aHerMpuK B ee yecThb. «Mac OS 9 6bima Ham
OT/IMYHBIM PyTOM, — Haya/l oH. — OHa HeycTaHHO paboTana [/iA Hac, BCer-
7a 3amycKajia Hally IPUIOXKEHMUs, BCeraa NOAYMHANACh HAlIMM KOMaH/iaM —
3a UCK/IIOYEHMEM TeX PeKMX CTy4aeB, KOIla OHa 3a6bIBaja, KTO OHa TakKasd, 1
Hy>XXJianach B nepesarpyske. OHa IpuIlIa B Hail MUp B OKTAGpe 1998 ropa. ..
CeropiHs MbI COOpaNMCh 3/1eCh, 4TOOBI OM/TaKaTh ee yxof. Cefyac OHa HAXOUT-
s Ha 1M pOoBbIX Hebecax M CMOTPUT Ha HAC C TOM Y/IbIOKOIA, KOTOPOIt OHa IpH-
BETCTBOBa/Ia HaC Mpy KaxaoM 3amycke. Mac OS 9 npomo/mkuT Xu3Hb B Clie-
aytomeM nokonenun — Mac OS X... IloxanyiicTa, HouTuTe BMeCTe CO MHOM
MMHYTOJ MOTT4aHMA MIAMATH Halllero craporo go6poro apyra — Mac OS 9».
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J>xo6¢ 3aKpbI1 rPO6 M NOIOKWUIT PO3Y Ha KPBILIKY. AyAUTOPUSA NOHSIA BCe
oTan4HoO. [I>o6¢ ckasan To, 4YTO OH XOTeN CKa3aTb, M ellje MOMYYU/T OT ITOTO
HEMaJio YIOBO/IbCTBUA.

Ixo6¢ Bcerna monmyyaeT yNOBO/NBCTBME Ha CLIEHe, Y 3TO BeCbMa 3aMETHO.
HecMoTps Ha HeycTaHHOe ITaHNMpPOBaHMe M MOATOTOBKY, HA MHOTHE M MHO-
TMe 4Yachl peneTuimii M 6mM3koe K GaHATUYHOMY CTpeMileHye K LumdoBke
Ka)K7I0if AeMOHCTPALMy M KOKAOTO CIajifia, MHOTAa YTO-TO He nonydaetcs. Ho
I>xo6¢ He Mo3BO/NIsAET He6OMBIUIMM NTpO6IEMaM BbIOMBATD ero U3 ceasia. OH BbI-
XOIUT Ha CLieHY, YTOOBI IO/TyYaTh YAOBO/NBCTBIE, — BHE 3aBUCMMOCTH OT TOTO,
paboTaeT ZeMOHCTpALUA UM HET.

«JlaBaifTe IOCMOTPUM, HacCKONbKO BEIUK 3TOT PBHIHOK», — IPOU3HEC
Ixo6c Ha Macworld 2007, o6¢cy>xast ppIHOYHBIE BO3MOXHOCTM TOMBKO YTO
npeacrasineHHoro iPhone. HeoxxupaHHo caifbl mepectanyu MeHATbCS. «Moit
nynsT He paboraer», — ckasan [xo6c. Koraa oH mopouen K KOMIBIOTEpY,
MOABMJICA CTeRylownit cnaitg. «O, kaxeTcs, 3apaborano. Het, He paboTaer. ..
JI>o6¢ B35 ellle OBMH MY/bT, HO OH TOXKe He AeiicTBoBal. OH yIBIGHY/ICS:
«Heyxenu 3a ClieHOIt eCTb IIYIMIKa?». AyIUTOPUA 3aCMESINIaCh, U, OT/IOKMB
mynsT, [XK06¢ pacckasasn Takylo MCTOPMIO:

«3TO HallOMHWIO MHE MICTOPUIO BpeMeH Moeil y4ebbl B Kojemie. Mbl
co CruBoM Bo3HAKOM cHenamym KOMIIAKTHBIA NPUOOPYMK, KOTOPBI Ha3Baju
TB-rnywnnkoit. OH pefcTaBIAn co60i He6oNbIIIO0I KoNebaTeNbHbI KOHTYP,
KOTOPBIif MOT M3/Ty4aTh Ha 4aCTOTAaX Pa3HbIX KaHA/IOB Te/leBUAeHMA. MBI 3a-
COBBIBA/IM €r0 B KapMaH ¥ LU B obLIeXxuTre. B xomme mo Beyepam Tam co-
6upanuce CTyfeHTbl, YTO6BI ITOCMOTpPETb OuepenHyIo cepuio «Star Trek». Mbr
BKJIIOYa/IM HAIy DIYLIM/IKY, ¥ TI0 9KpaHy TefleBu3opa wina psabs. Kro-to mon-
XKeH ObI/I MOJOMTY K Te/leBU30PY, YTOObI ero ucrpaButhb. Ho Kak TOMbKO 3TOT
4e/IoBeK BCTaBaJl, Mbl BBIK/IIOYA/IM T/IYIIM/IKY, @ KaK TONBKO CafiM/ICA — CHOBa
BKMIOYa/m. Yepes HECKONIBKO MUHYT 3TOT 4Ye/IOBEK BBIT/IAMEN BOT Tak (u3o6pa-
waem)... Hy Bce, kaxkeTcs, 3apaboTano».

B aT0it MUHYTHOI McTOpMM [])KO6C OTKPBUI TaKyl0 CTOPOHY CBOE /N4-
HOCTH, O KOTOPOif Majio KTO 3Ha/l. ITO CHeNaNo ero 6o/mee eCTECTBEHHBIM U
IpuBIeKaTebHbIM. KpoMe TOro, CTaIo OHATHO, YTO €70 HUYTO He MOXKET BbI-
BeCTH U3 ce6s. S BIJeN ONBITHBIX OPaTOPOB, KOTOPBIE B IIOXOXUX CUTYALUAX
HpOBa/IMBaJIi BBICTYIIIEHME.

OnuH nonb3oBatenb YouTube pasMecTn NATUMUHYTHBIN KIMII, B KOTO-
poM cobpaHbl mecATKH NanoB Jo6ca. KonmnyecTBo Bo3HMKaOUMX Mpo6ieM
Ka)KeTCS YAMBUTE/IbHBIM, €C/IM Y4€CTb MCK/TIOYMTENbHBIA YPOBEHb BHUMAHNUA
K JleTa/IfiM Ha ero peneTuiuax. ITa mogbopka MAMNOB JOKa3bIBAET, YTO HaxKe
caMble JTydlliMe I/IaHBI BPeMs OT BpPeMEHM CPBIBAIOTCA: CMaiff{bl MEPeCTaloT
HPOKPYYMBATHCSA, TOAB/SAETCA He TOT C/IAiH, KOTOPBIf HYXXeH, JeMOHCTPaLUs
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CIIOTBIKaeTCA. ITO CIyYaeTcs JaXe C CAMBIMM MOATOTOB/IEHHBIMY BbICTYIAI0-
LIMMM, ¥ C BAMM 3TO HABEPHSAKA CTTYYUTCH.

Pa3Huiia MeXAy NOCPeNCTBEHHBIMM OpaTOPaMM M MCTMHHBIMM MacTe-
pamy, TakuMM Kak J[KO6C, COCTOMT B TOM, YTO, KOIZIa YTO-TO MPOUCXOAUT He
TaK, KaK I/IAHNPOBAJIOCh, OHU PearupyioT Ha 3TO C XOJIORHOM YBEPEHHOCTBIO.
AyauTtopus BURUT LIOyMeHa, IIOTHOCTBIO KOHTPO/MpYIolLero cutyauyio. Ecniu
YTO-TO MepecTaeT paborats, [ko6C He 3aLMK/INBAETCA HAa TOM U He IIpUBJIe-
KaeT K rpo6neme HeHy>KHoro BHMMaHus. OH ynbib6aeTcs, paccnabnsercs, 06b-
SICHAIET ayAMTOPUHM, YTO OHA JJO/DKHA OblIa YBUETD, ¥ IBUTAETCA BIIEPEN.

He 6ecnokounTecb 0 Menoyax

Bo Bpems memoHcTpauuu Apple TV Ha Macworld 2008 [Ixo6¢ ycranoBun
coeguHenne ¢ Flickr — caittoM pns xpaHenus ¢ororpadmit. On cobupancs
M0Ka3aTh ayAUTOPUH, KaK C CaifTa MOXKHO CKauMBaTh GoTOrpadmu 1 MOKa3bi-
BaTb MX Ha TelleBU30pe C IMPOKUM 3KpaHoM. K coxxanennio, poTorpadum Ha
9KpaHe He MOABIAMNCH. Iloc/e MpUMeEpPHO ABaALIaTH CEKYHJ, MOTPaYyeHHBIX
Ha MONBITKYM UX MONY4UTb, [[)ko6C MOBEPHY/ICA K ayAMTOPUY, YXMbIIbHYICS
un ckasam: «Hy 4ro x, A 601och, uto Flickr ceronna He cMOXeT noka3aTh HaM
¢dororpadum Ha 3TOM TeneBU3OpE».

Tx06c¢ He NO3BO/ISIET HUYEMY PACCTPOUTD €r0, KOT/Ia OH Ha ClieHe. BmMecTo
3TOro OH NpU3HAET Ha/ln4yMe Mpo6/IeMBl, TPOAO/DKAET BHICTYTIIEHHE, IIOBOUT
€ro MTOTH ¥ TNOy4aeT yAoBOAbCTBME. OH 3aKOHYM ileMOHCTpauuio Apple TV
cnoBamu: «MTak, Ha BallleM LIMPOKOM 3KpaHe: GUIbMBI, LIOY, My3bIKa, IOfKa-
ctol ¥ poTorpaduu ¢ Flickr — xorna onu Hanapar ux 3arpysky. Bor uro s xoren
NoKa3aThb BaM cerofiHsA. Pa3Be aTo He 3aMedaTenbHO?». [>ko6c HMKOTTIA He Teps-
eT 3HTy3Ma3Ma. [JleMOHCTpaLuA MOXeT MPOTH He TaK XOPOILO, KaK eMy XOTe-
JIOCb, HO 3TO He YMEHBIIIAET €ro PafloCTH OT NPeICTaB/IeHNs HOBOTO MPOAYKTa.

HeBaXxHO, CKONIbKO BpeMeHM Bbl TOTOBUTECH, — YTO-TO MOXKET NOATY U,
CKOpee Bcero, NOifieT He TaK, KaK Bbl 1aHnpoBam. O6pature BHMMaHMe: 5 He
FOBOPIO «IIONeT HenpaBuibHO». HenpaBuibHO GyfeT, eciu Bbl NpUBJIeYeTe
TNOBbILIEHHOE BHMMaHMe K IMpo6/neMe MM MO3BONUTE €if Pa3pyIIUTh OCTaB-
IIYIOCA YacTb BaIlero BhICTYIIeHus. Jlionu co6panmck, 4To6bI yC/bIIaTh Bac,
y3HaTb 4TO-TO HOBOE O BallleM IPOAYKTe, YCIyTe IM MHULMATUBE, KOTOpble
MOTYT YITY4IIUTD X KU3Hb.

Korza neMOHCTpaLus uaeT He TaK I7MafiKO, KaK Ha perneTumsax, [xob¢ Hu-
KOT/Ia He TepsieT CBOeii HeBO3MyTUMOCTH. OH TOBOPHUT YTO-TO BpOfe: «YTIC, 3TO
He TO, YTO 5 XOTe/» UM «MHe Hy>XHa IIOMOLIIb, pe6ATa, TYT YTO-TO He paboTa-
eT». OH TPaTUT HECKONIbKO MTHOBEHMI Ha TO, YTOOBI IONBITATbCA MCHPAaBUTD
CUTYALIMIO, X JieTIaeT 3TO OYeHb CIIOKOIHO.
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Bo BpeMs opHoro BhicTynieHus JIo6c HMKaK He MOT 3aCTaBUTh 3apabo-
TaTh UMPPOBYIO KaMepy. B KoHIle KOHIIOB OH mepefasn ee COTPyAHUKY Apple,
CHJIeBLIEMY B TIePBOM PARY, CO CIOBaMu: «MHe Hy>eH 3KCIepT, 4ToObI ee yc-
NpaBuUTh. ITO CIMILIKOM C/IOKHO A/isi MeHs. Korna oHa pa6oTaer, oHa pa6oTtaeTt
HPOCTO BETUKOTIEITHOY.

BcrioMHMTe, KaKk Bbl HabmofaeTe 3a pUIypuCTOM, BHIIONHSAIOLIMM CIIOX-
Heif1MI1 371eMeHT. Bl 3HaeTe, YTo Maeifiuas ommubKa mpuBeeT K TOMY, YTO OH
OKaxkeTcsl Ha bAY. Ec/iu 3To mpoucxoauT, BeI B3iparuBaeTe, HO HafieeTeCh Ha
TO, YTO OH BCTaHeT Y 3aKOHYMT CBOe BBICTYTUIEHME Ha BbICOKOI1 HOTe. To ke
caMoe IIPMMEHMMO M K Baileit ayauropun. HukTo He kfieT oT Bac 6esympey-
HOCTH (KpOMe Bac CaMmX, pasyMeeTcs). Bamia ayauropus npoctut Bam mo6oit
JIATI, €CTIM BB CMOXKETE «IIOAHATHCA Ha HOTM» U TIPOJO/DKHUTD.

Bo Bpems oTcyTcTBUs [IXKO6GCa B CBA3M € ONepalei o nepecafke NevyeHn
B IIpecce aKTUBHO 06CYX/Ianuch CIyxu o ero 6onesHu. Jko6¢ ABHO 6511 orop-
4eH 3TMMM MyOMMKAaLMAMM U 3BOHM/T HEKOTOPBIM XXYPHANUCTaM, IPOTECTYA
MPOTHB BMELIATE/NbCTBA B €T0 YaCTHYIO XU3Hb. [Ioka 6/10repsl 1 penopTeps
COPEBHOBA/IUCH B TOYHOCTH NIOCTAHOBKM CBOMX «JUATHO30B», s Ob/I IOpaXKeH
TeM, Kak JIko6c coxpaHseT CBOit pupMeHHBDIIt OOpbIit OMOP.

B centsa6pe 2008 ropa oH Bbien Ha ciieHy WWDC u ckasan: «JJo6poe
ytpo! Criacu60, YTo BbI IIPULIIM CIOAA. Y HAC €CTb 3aMevaTe/lbHble HOBOCTH,
KOTOPBIMM MbI XOTHM C BaMy TofiennThbcs. Ho npexxzie yeM MbI HauHeM, s XO-
Ten 651 YIOMAHYTb BOT 06 3ToM». OH MOKasan Ha Cnaif 3a CBOEi CIMHOM,
Ha KOTOpoM 6b110 HamucaHo: «CIyXM O Moelt CMepTH OKasalucCh CUIBHO
npeyBenMuYeHHBIMI». «CKa3aHO JOCTATOYHO», — mpousHec Jxobc u Hagdan
BBICTYII/IEHMe. AyAUTOPUA 3aCMesIach U 3aariofupoBana. KoHeuHo ke, npec-
Ca M MHBECTOPBI XOTENM MONY4UTb 60/bIlle MHPOPMALMHM, HO B STOT MOMEHT
Ix06c orpaHM4M/ICA OFHUM CTIAIZOM M YROBONBCTBMEM, KOTOPOE OH OT 3TOM
CUTyaL Uy MOMy4nL.

A Tenepb — MHPOTENHMEHT!

BonbmmHCcTBO 6M3HEC-KOMMYHMKAaTOPOB YIYCKAIOT U3 BUAY TOT QaKT, YTO MX
ayAMTOPUM XOTAT, YTOOBI MX He TONMBKO MH(POPMMPOBaIM, HO U pasBIEKaIn.
Jx06c MOAXOMUT K CBOMM BBICTYIIEHUAM KakK K MHPOTeitHMeHTy (rnbpuny
MHOOPMMPOBaHUA U pa3BinedeHns*). OH paccka3biBaeT O YeM-TO HOBOM M IIpH
3TOM IIOJTy4YaeT YHAOBONbCTBME. DTO CaMblif TYUILN/ BapUAHT /I €T ayAUTO-
pun. BonbuMHCTBO MpodeccoHanoB 6M3Heca He YIbIOAIOTCA CO CLIEHBI U He

* Infotainment (anrn.) — koM6uHauus cnos information («uHpopManus») u entertain-
ment («pasBriederue»). [Tpum. peo.
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HaCNIAKAAI0TCA MOMEHTOM 0611eHNs ¢ ayauropueit. OHu Kak 6yaTo nepexopst
B «PEXMM Mpe3eHTalK» U TEPAIOT BECh IHTY3Ma3M IO OTHOILEHMIO K CBOE
KOMIIaHMM, IPORYKTY Man yciyre. Jko6c Bceraa XOmuUT 1O CLieHe C IUMPOKON
Y/IBIOKOIA, 4aCTO CMeEeTCs M B XOfie BBICTYIUIEHUs 00A3aTeNIbHO OTITYCKaeT He-
CKOJIbKO IIYTOK (4allle Bcero HacyeT Microsoft).

16 okTa6ps 2003 roga [Ixxo6¢ 3akoHYM 06CYXeHME HOBOTO MY3bIKa/Ib-
Horo anbsiHca ¢ AOL u pacckas o HoBbix pyHkuusax iTunes. Ayauropus mo-
AyMaJia 6b110, YTO €ro BBICTYIIEHME 3aKOHYEHO, HO JI>k06¢, Kak 0ObIYHO, TpK-
Tnac IoJ| KOHel] «ellie OfHYy Belib». OH IOKa3a/ Ha Caiffi, Ha KOTOPOM ObI/IO
HaIMCaHO: «AJ] 3aMep3», ¥ paccKa3a O (PyHKLMH, «IIPO KOTOPYI0O MHOXKECTBO
Jofe [yMaso, 4TO Mbl HUKOT/Ia ee He f06aBMM, — JIO TeX IOp, IOKa MbI ee He
no6aBman». Tak Jxo06¢ 06baBun o Boixoge iTunes mia Windows. ITo ero cro-
BaM, «Ha HacToAlMmit MOMeHT iTunes nnsg Windows — 310, BO3MOXHO, Tyd4lliee
npunoxenue ;s Windows!». BbicTymnieHye pou3Beno orpoMHoe BIeyarie-
HJe Ha ayguTopuio, 1 JI>ko6c¢, BURMMO, HaCTa)XAAJICA ee peakyein.

CoocHoBarenb Apple CtuB BosHsk cka3an kak-To, 4To ero u J[xo6ca 06b-
enuHseT M0O0Bb K IBYM BelllaM — K 3/IEKTPOHMKE M K O30PHBIM IIPOJE/IKaM.
C Hayaia ceMUJECATBIX FOIOB, kKorfa Jlxo6¢ 1 Bo3 BMecTe cobupany KoMIIbIo-
Tepbl B rapakax CBOMX popuTenei, [kobc 6bU1 3axBadeH upeeil BHEAPEHUS
IepCOHA/IbHBIX KOMITbIOTEPOB B MacChl. ITO 3aMETHO BO BCEX BBICTYI/IEHUAX
CruBa [I>xo6ca — CTPacTHBIX, "HPOPMATUBHBIX, Becenbix. OH 3apaXkaeT CBOIO
ay[IMTOPHIO 3HEpTHe M 3HTY3Ma3MOM, KOTOpble IEPETIONHAIOT €r0 CaMOro.

Korgma [Ixo6c B 2009 ropy yumien B OTHycK, akuuu Apple pesko ymamm
u3-3a CIIYXOB O ero 3foposbe. Jliopu omacanucb BO3MOXXHBIX M3MEHEHMI B
PYKOBOJCTBE, CBEPTHIBAHMA Pa3pab0oTOK HOBBIX MHTEPECHBIX IPOAyKTOB. O60-
3peBaTeny BOOOIIe BLIpaXKaau COMHEHMe, 4To Apple MOXeT 6bITb yCIElIHbIM
6e3 Ixxo6ca. OgHako ofyH aHaINTHK, [llo By, onennn curyauuio no-apyromy.
OH nokasbiBa, 4To Apple 1 6e3 [xo6ca 6yneT npouBeTaTh, IOTOMY 4TO, KaK
OH BbIpa3mics, «ayx Jkobca MHCTUTyLMOHaMM3upoBancs B Apple». ITo MHe-
Huio By, Apple MMeeT cBepXbecTeCTBEHHYIO CTOCOOHOCTb IIPUB/IEKATh CaMbIX
MOILHBIX NPEeATIPUHMMATETIEI, KOTOpPble CTPEMATCA USMEHUTD MUP.

Puuapp Becenoe Cepaue

Y MeHA HeT HUKaKNX ceKpeToB. B 6u3Hece HeT HUKakux NpaBun. i NPOCTO MHOTO
pa6boraio 1 Bceraa Bepio B To, YTo A genaio. U camoe rnasHoe — A CTapaiocb
nonyuatb yJoBONbCTBUE OT 6n3Heca.

Puyapo bp3HcoH

Xypuan PC World nanucan, uro J[o6c¢, MacTep-1IOyMeH, IIORHAN IIpe-
3eHTAlMM HOBBIX NPOAYKTOB [0 YPOBHA MCKYCCTBA, M TTOXeENan eMy CKOpeii-
1Iero BbI3ZOPOBJIEHMS, YTOOBI OH CMOT BHOBb BO3ITIaBUTh KOMIIAHMIO U BBI-
CTYIaTh CO CLIEHBI.

201



202

AKT TpeTui. YnyuwwawnTe u penetupymnre

Bonee Tpex necatuneruit [I>kobc o4apoBbIBa MUP U, Halo IPU3HATD, Jie-
man 910 BecbMa ycneirHo. Kem 6b1 Mbl Hu ABnsmncy — «Mac» umm «PC», — Mbl
HO/DKHBI 6bITH 6/aropapHbl [ko6Cy 3a IaHC IPUCOEAMHUTBCS K HEMY Ha €ro
«Bome6HOM Kopabe», ecri 6yaieT 03BONIEHO IIPOLMTUPOBATD €T0 TI06MMOro
MysbikaHTa Bo6a [Iunana. 3to 6pi0 BenukonenHoe nyTteuectue! Y ecru Bbl
BHMMaTe/TbHO M3y4YM/IN BCe, YTO HAMMCAHO B 3TON KHUTE, TO B CKOPOM BPEMEHM
CMO>XXeTe TPOfiaBaTh Bl uaeu 6oJee YCIELIHO, YeM Koraa-m6o Mormy cebe
npenctaBuThb. PeBomonnonnble MeTonuku Crusa [I>xo6ca, noapo6Ho onmcaH-
Hble B 3TOV KHMTe, IOMOTYT BaM NPOJIaBaTh BalIy uzeu 6oree yCreLIHo, YeM
BbI KOr/ja- 160 Mornu cebe NpencTaBUTh.

[AvpeKkTopy Ha 3aMeTKy

— PaccMmarpuBaiite cBoe BbICTyTITIeHMe KaK MHPOTEHMEHT. Bama ayu-
TOpUA XOYeT M HayYMThCA YeMY-TO, U pa3pieybca. Hacnaxpartech
CaMM CBOMM BBICTYII/IEHMEM. ITO — ILOY.

— Huxorna He u3BuHslTeCh. Bl HMYero He npuobpereTe, eC/y NpuBIe-
YyeTe BHUMaHMe K Tpobneme. Ecnu Bo3HMKHeT po6neMa, npusHaiite
ee CyLIeCTBOBaHMe, YIBIOHNTECh U ABUTaiiTech Aanbuie. Ecm aTo He
6b1710 O4eBUHO HY [/IS1 KOTO, KPOMe Bac, He IpUBJIeKaiiTe BHUMaHUA
K 9TOMY.

— VI3MeHMTe CBOIO «TOUKY OTCYeTa». EC/iM 4TO-TO He MAET TOYHO TakK,
KaK I/IAHMPOBA/IOCh, 3TO HE CTAHOBMTCS HENPaBWIbHBIM IO TEX HOP;
IIOKa BBl CAaM¥ He NO3BOIUTE BBICTYII/IEHMIO «COVTH C Pe/IbCOB». Yiep-
)KVMBaiTe B CO3HaHMY OOIIYI0 KAPTUHY ¥ HaCMaXKAaifTeCh obLIeHEM
C ayauTOpHei.



Ha 6uc

Ewe oOHa sewib

Ocmaeatimecs 20100HbIMU,
ocmasatimece 6e3paccyoHbiMu.

Crus xo06¢

Crus JI>xo6¢C 3acTaB/IsieT CBOIO ayUTOPUIO TePATbCA B Aoragkax. Yacro oH
TOBOPUT, YTO Y HEro OCTAa/Nach «ellle OffHa Belllb», Ilepell CaMbIM KOHLIOM BbI-
crynnenus. Hanpumep, [[xxo06¢ 06bsaBui, 4to BepHeTcs K obsa3anHocTaM CEO
Apple (oTOpOCUB IPUCTABKY «BPEMEHHbIN»), B KA4E€CTBE «€llie OFHOV BeLIM»
B 3aBeplleHMe CBOETO BbICTYIUIeHNs Ha Macworld 5 sHBapsa 2000 roga. 3to
3/IeMEeHT HeO>KMAAHHOCTH, KOTOPBIi €r0 ayAUTOPUM HPABUTCS U KOTOPBIif OHa
xpeT. [TockonbKy ayiuTopus oXuAaeT «ellle OfHY Belb», [kobc coobijaer
ee He Bceraa. Ciopnpus Beib He 6yfieT CIOpIIpU30M, ecu GyfieT IpOUCXOUTD
KaXX[{blif pa3 B 3apaHee U3BECTHBIN MOMEHT!

WUrak, B ctue Crusa [Ixo6c¢a 51 651 X0TeN J06aBUTD «ellje OfHY Bellb» K CBO-
et kaure. 12 mions 2005 roga, BCkope Moc/ie AMarHOCTUPOBAHMSA Y HETO PENKON,
nopgarolLeifcs eyeHnio GOpMBbI paka MOIKeNyAOYHOI XKere3bl, [ko6¢ BBICTY-
IIMJI C peublo Ha BpyYeHuM IUIuIoMoB B CT3HPOPICKOM yHMBepcUTETE. ITa pedb
CTajla MHTepHeT-CceHcalMeli. ITo caMasi ONy/ApHaA pedb TaKoro pofa Ha You-
Tube — HaMHoOrO 6071€€ MOMyNIAPHas, YeM peun Onpbl umu [xoan PoynmmHr.

Ixo6C MOATOTOBUII CBOIO peyb C MCIIO/b30BaHMEM BCEX NPUEMOB, KOTO-
pble ieNIaloT ero BHICTYTIZIEHNS CTO/b 3aXBaThiBalOIMMU. EMMHCTBEHHOE, YTO B
TOT ieHb OTCYTCTBOBaJIO, — 3TO C/Iai/bl. Bce ocTanbHOe — 3TO KIaccudeckuit
CruB Ixo6c. Huxe s npuBOXXy HECKO/IBKO OTPBHIBKOB 13 Hee, YTOObI IPOMI-
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TOCTPUPOBATh, KaK OH NMPUMEHsAET Ha MPAKTHKe CBOM BHIAAIOLIMECSA HaBbIKK
B CaMOJi 3HAMEHMTOM cBoeli peun. S Takke peKOMEHAYI0 BaM IOCMOTPeTb 3Ty
peyb LieMMKoM (OHa eCTb Ha caliTe YHUBEPCUTETA).

Ce200H#A A X041y pacckazame 8am Mpu UCMopuu u3 ceoel Xu3Hu. Bom u ece. 3ka
Hesudans! Tpu ucmopuu.

MBbI BUAMM, YTO MCIIONIb30BAHME «IIPaBM/Ia TPeX» (CM. ClieHy 5) urpaet 60mb-
IIYI0 po/b B BHICTYIIeHMsAX [Iko6ca. OH pucyeT HOPOXKHYIO KapTy [/Ist CBOMX
CITyllIaTeneit, FOBOPs, YTO OHYM JO/DKHbI OKUAATh TPEX UCTOPMIA — He OHOI
WM YeThIpeX, a poBHO Tpex. CTPYKTypa Bceif peun Ha yIUBJIEH)E IIPOCTa: BBe-
JieHue, TP UCTOPUM, 3aK/TIOYEHHMe.

lNepeas ucmopus — 0 coedUHeHUU MOoYex.

JIxo6¢ pacckasbiBaeT NepBblit M3 CBOMX 3Mu3080B. OH KacaeTcs ero yxoza us
KOJUIEAiXKa ITOC/Ie LIeCTH MecsLeB 06ydeHus B HeM. Jko6c ckasas, 4To cHavana
eMy ObUIO CTPAIIHO, HO B KOHLIe KOHIIOB 0Ka3a/I0Ch, YTO OH IIPUHSA IIPaBU/Ib-
HOe pelleHue. Y Hero nosiBUIach BO3MOXKHOCTD IIOCELaTh Te 3aHATUA, KOTO-
pble ObITM €My MHTepeCHbI, HanpuMep no Kaumrpadumu. Jlecars et crmycrs
TOYKM COeIMHMMNCH: 6maromaps o6¢cy Macintosh cTan nepBsiM koMnbIoTe-
POM, KOTOPBIN NIOANEP>KMBAN Ka/IMrpapudeckue mWpngrsL.

3mo 661710 NPeKPACHO, BAXKHO U BbICOKOXYAoxecmaeHHO 00 makol cmeneHu,
ymo Hayka He cMoana 66l 3mo 06vACHUMb. A Hawen 3mo youaumesbHbIM.

I>xo6c¢ y>xe B IOHOM Bo3pacTe 0OHapY>XXMJT Y ce6s1 CTpacTh K AM3aiHy, a B AM3ai-
He — K mpocTtoTe. OH IOHSJL, YTO €0 I/TaBHOE NpefiHa3HaYeHne — MECCUAHCKOe
pBeHME B M3MEHEHMM MMPA, ¥ HUKOTZA He OIlAAbIBaicA Hasaf. Ilomenurech
CBO€J CTPACThIO C OKPY>KAIOLIMMM, ¥ Balll SHTY3Ma3M CTaHeT 3apa3uTeIbHBIM.

Mos smopas ucmopus — o no6eu u nomepe.

B atom paspene peun [I>ko6¢c roBopui 0 CBOeif T06BY K KOMIIBIOTEPaM, BO3-
HMKIIeH B BO3pacTe ABAaALIATH JIET, KOTOPYIO OH Pasfelil CO CBOMM JPYroM
Bo3om. OH paccka3sa, 4To 3a IecSITb JIET CO3/1a/l KOMITaHMIO, CTOMBLIYIO 2 M-
nMapia SONIapoB, M B BO3pacTe TPUALIATH JIET ObIT YBOJIEH U3 Hee ee JKe CO-
BETOM AMPEKTOPOB.

A ybexoeH, 4mo eOUHCMBEHHOE, YO NO380/1U/I0 MHE NPOdo/MKAamMb pabomy, —
106086 kK Momy, ymo s denan. Bam ob6sa3amensHo Ha00 Halimu Mo, Ymo bl
noniobume.

U cHoBa cTpacTb 6blIa I71aBHOI ABYOKYILElH cuoi B >ku3Hu [Ixo6ca. OH yBe-
PeH, 4TO HobuicA ycnexa 6/1arogaps TOMY, YTO C/IefOBajl BEIEHUAM CBOETO
CepALa, CBOEI UCTMHHOM CTPAcTH. 3aTIOMHUTE: HUKAKMe U3 IPUEMOB 1 TEXHUK
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BoIcTynIeHus J[ko6ca He cpaboTaIOT, €C/IM y Bac HET MCKPEHHeH CTpacTu K
TOMY, YTO BBl XOTMTe coo6mMTh ayauropuu. Haiiaure 4To-TO OAHO, YTO BbI
MO6MTE HACTONBbKO, YTO He MOXKETe HOX/AThCA BOCXO/Ia COMHIIA, YTOObI CKOpee
NPUCTYIINTD K 3TOMY fieny. Kak Tonbko BbI cfiefiaeTe 3T0, Bbl OOHapyXuTe, YTO
CTOMTE Ha NPaBUILHOM My TH.

Mosa mpemobsa ucmopusa — o cmepmu.

roit Pppa3oit HaYMHAETCA caMas IPOH3UTeNbHAA YacTh ero peun. [Hxkobce Bcmo-
MMHA€T [eHb, KOT/]a IOKTOpa COOOIMM eMy, YTO Y Hero paK MomKemy[04HOM
ere3bl. OH CYMTAIL, YTO €MY OCTA/IOCh KUTD OT TpeX Jio ecTy Mecslies. ([Toaxe
BBISCHUIOCD, YTO Y HETO OUeHb pefiKasi, ojaloancs nedenuio popma 6onesnnu.)
Bce, 4To OH nepeXxus1 ¥ NPOYYBCTBOBAJI 32 TOT OTPE30OK BPEMEHM, KOT/]a CMepPTh
TOJIOLL/Ta COBCEM 6/M3KO, ITPOM3BE/IO Ha HETO HEM3ITIaIMMOE BIleYaT/IeHHUeE.

Hukmo He xouem ymupame. [laxe ntodu, Komopsie Xomam nonacme Ha Hebeca,
He xomam ymupame, 4¥mobbl myoa nonacme.

Ixo6¢ Bceraa nony4aet ynoBonbcTeue. OH Bcerna HaXoauUT cnocob 1o6aBuTh
I0MOpa K CaMoJi Mpa4HoOJ TeMe.

Bawe epems ozpaHu4eHo, mak Ymo He mpameme €20, NPOXUBAA YblO-MO HYXYI0
XUu3Hb. He no3gonalime 002Mam c8A3618ame 8ac NO pyKam u HO2am — Mo eCMb
XKUMb HA OCHOBAHUU pe3y/lbinamos MblwsieHus opyaux odel. He nossonaime
Wwymy YyXux MHeHUU 3aztywame eaw co6cmeeHHbIl 8HymMpeHHUU 20710C.

JroT ab3a1l JaeT HaM IpUMep MOLIIHOTO PUTOPUYECKOTO NpMeMa, KOTOPbIi Ha-
3bIBaeTcs aHadopoil (IOBTOpeHMe ONHMX M TeX >Ke C/I0B B UAYIIMX JPYT 3a
ApyroM npemioxennsx). HasepHoe, caMbiM M3BEeCTHBIM IIPUMEPOM UCTIONb30-
BaHMsA 3TOTO NpueMa sBAeTca pedb Maprtuna Jliotepa Kunra: «Y MeHa ecTb
MeuTa... Y MeHA eCTb MeuTa... Y MeHA eCTb MeuTa... . Bce Belmkue nommuTu-
Yeckue JeATe/N UCTIONb3YIOT aHadOpy 1A CTPYKTYPUPOBAHMUS CUIIbHBIX ap-
rymeHTOB. Kak femoHcTpupyert JIxo6¢, 3TOT npueM He AB/IAETCA MOHOMOMMEN
nonmuTUKOB. OH JOCTYTIEH KKO0MY, KTO XO4YeT OBNIafieTh ayINTOPUEIA.

U camoe saxHoe: umelime xpabpocme c1e008ame 8eNeHUAM 8awezo cepoya
u uHmyuyuu. OHU yxe 3Halm, Kem 8bl Xomume CMame Ha Camom deie. ..
ocmasatimece 20100HbIMU, 0ocmasatimecs 6e3paccyOHbIMU.

Ixo6c 3akaHYMBaeT peyb ITIABHOI MAeell, KIIOYEBON TeMOH M COBETOM
«OCTaBalTeCh TOMIONHBIMM, OCTaBaiiTech 6e3paccynHbiMmu». Kak Mbl yxe ro-
Bopuy, Jko6¢ MOBTOPAET CBOIO K/IIOYEBYIO TEMY HECKONbKO pa3 B TeYeHME
BoicTynIeHuA. Bo Bpems peun B CTandopae oH MOBTOPUIT C/IOBa «OCTaBaji-
TeCh rO/IORHBIMM, OCTABAATECh 6€3pacCyAHBIMM» TPU Pasa B 3aK/MIOYUTETbHOM
a63are.
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Ha 6uc. Euje ogHa seuwp

Ora peub Jkobca pacKpbIBaeT ero ceKpeT Kak 6usHec-nmuaepa M KOMMY-
HMKaToOpa: fieflaiTe TO, YTO caMy mobuTe, paccMaTpuBaiiTe mobyio Heymady
KaK BO3MOXXHOCTb HayaTb YTO-TO 3aHOBO ¥ MIOCBATUTE Ce0Os CTPaCTHOMY Ipe-
CIelOBaHMIO COBeplLIeHCTBA. PaspabarbiBas HOBBIN KOMIIbIOTED, M306peTas
Tene¢oH, ynpasinsas Apple, kontponupys Pixar, [Ixo6¢ Bepur, 4To 310 pabora
BCeil ero >KM3HM. ITO MOC/IERHUIA M CaMblit BAXXHBI YPOK, KOTOPBI [Iko6¢
MOXKeT NpeTofaTh, — CH/Ia BEPHI B cebs u B cBOI0 ucTopumio. [o6¢ cnenyer 3a
CBOVMM CepALieM BCIO CBOIO Xu3Hb. CriefyifTe 3a CBOUM, 4TOObI TOKOPUTD CBOIO
aymuropuio. Torna Bbl 6yieTe Ha OAMH LIar 6/MKe K MPOBENIEHNIO IOTPACAI0-
I[MX BBICTYIICHMI.



O6 aBTOpE

Kapmus Ianno — TpeHep no opaTopckoMy MacTepcTBy. B unce ero kimeHToB
PYKOBOJVTENM 1 TOII-MEHeIKepbl U3BECTHBIX KOMIIaHMit, HanpuMep Intel, IBM,
Chase, Nokia, The Home Depot, Clorox, Dreyer’s, Bank of America, SanDisk,
Cranium, Hyundai u ap.Kpome Ttoro, lanno — xypnanuct. OH naTHaguarb
7eT popaboTan KOpPPECIIOHICHTOM M TelIeBU3MOHHBIM BENYIUMM Ha Te/leKa-
Hanax CNN, Fox, CNET and CBS. fIBnsercs naypearom npemun Emmy.

ABTOp KHUT «10 IPOCTBIX CEKPETOB JTY4YIUNX MacTEpOB A€/I0OBO KOMMY-
Hukauuu», «Fire Them Up!».

Kpome Toro, [anmno — xypHamuct. OH naTHafuaTh €T mpopaboTan Kop-
PECTIOHICHTOM M TelleBM3MOHHbIM BefyuM Ha TenekaHanax CNN, Fox, CNET
and CBS. SIBnsercs naypearoM npemuyu Emmy.



Kapmun Ianno
illpesenTanms

Ypoku ybexxpenns ot nupepa Apple Crua [xobca

OrsercTBennsit pegakrop Japvsa [enucosa
Pepaxrop IOnus Huxumenko
Husaita Cepeeii Iepacvxun
Makert u Bepctka Onvea Enuganosa
Koppekropnl Examepuna Anocosa, flpocnasa Tepeujerkosa

Topmucano B neyarsb 24.02.2010. opmar 70x100/16. lapuutypa MunboH
Bymara ocetHas Ne 1. [Teuatb oceTHas.
Yen. n. n. 18.2. Tupaxx 3000 3k3. 3axas 0727.

3A0 «MasnH, MBaHoB 1 ®epbep»
www.mann-ivanov-ferber.ru
ivanov@mann-ivanov-ferber.ru

OrneyaTaHo B COOTBETCTBUM C MPENOCTAB/IEHHBIMU MaTepuaTaMu
B 3A0 «UIIK ITapeto-Ilpunt», . Teepb, www.pareto-print.ru



Crus xo06c¢, rnaBa Apple, — Npr3HaHHbIN reHnii Ny6nnyHbiX BbiCTynneHnin. OH, 6e3
npeyBennyeHna, yCTaHOBUA HOBbIN CTaHAapT busHec-npesexTaymi. Ha YouTube
pa3melleHo 35 TbICAY KMMNOB C €ro BbICTYMAeHNAMN — B pa3bl 6osbLue, Yem y Apyrux
He MeHee U3BECTHbIX 1 MPU3HAHHbIX XapU3MaTUKOB, Taknx Kak Puuapa bpaHcoH unn
bunn lentc.

ITa KHUra NOMOXET BaM U3y4mnTb NPOLIECC MOArOTOBKMN U NPOBEAEHNA BbICTYNNEHNI
«B cTune [Ixxo6cax, 1 Bbl ybeanuTech, YTO OPaTOPCKan xapm3ma AOCTYMNHA 1 BaMm.

OcBouB meTogbl [Iko6ca, Bbl byaeTe BbIrOAHO OTNNYATLCA OT «OObIYHBIX»
BbICTyNalowWwmx. HauHnTe NCNONb30BaThb MX yXKe B ClieAyloLem CBOeM BbICTyrNeHn —
1 Bbl YAMBUTECH, HACKONbKO Nlerye Bam CTaHeT TAKOHUYHO U ACHO 13naratb CBOU
MbICNI, OO BACHATb LEHHOCTb BaLlMX MPOAYKTOB W YCYT, NPOAaBaTh MAEW 1 NOMNYTHO
BOCXMLLATb CBOIO ayANTOPUIO — MNpeBpaLlas NoTeHUManbHbIX NoTpebutenen

B NOKynaTenen 1 napTHepos.

T0®

MpeaynpexaeHne: ecnv Bbl BO3bMETE B PYKWN 3TY KHUTY, BalLW BbICTYNNEHNA yxXe
HUKOrga He ByayT TakKuMK, Kak paHblue.

Tenepb Bbl MOXeTe yunTbea y [Ikobca. He BaXXHO, HAUMHAIOLWWIA NN Bbl OPaTOp NN
npodeccrnoHan, — Bbl NPOYTETE 3TY KHUTY 1 NepeymnTaeTe ee C TeM Xe SHTY31a3mMoM,
C KOTOpbIM Ntoan oTHOCATCA K cBoum iPod u iPhone.

ISBN 978-5-S

785916

n3aaTtesnbCTeo

MAHH, UBAHOB U ®EPBEP

MNokynanTe MakcumanbHO NonesHble AenoBbie
KHUIMM Ha caiTe mann-ivanov-ferber.ru

570946




	0001_Untitled-1
	0002_Untitled-2
	0003_Untitled-3
	0004_Untitled-4
	0005_Untitled-5
	0006_Untitled-6
	0007_Untitled-7
	0008_Untitled-8
	0009_Untitled-9
	0010_Untitled-10
	0011_Untitled-11
	0012_Untitled-12
	0013_Untitled-13
	0014_Untitled-14
	0015_Untitled-15
	0016_Untitled-16
	0017_Untitled-17
	0018_Untitled-18
	0019_Untitled-19
	0020_Untitled-20
	0021_Untitled-21
	0022_Untitled-22
	0023_Untitled-23
	0024_Untitled-24
	0025_Untitled-25
	0026_Untitled-26
	0027_Untitled-27
	0028_Untitled-28
	0029_Untitled-29
	0030_Untitled-30
	0031_Untitled-31
	0032_Untitled-32
	0033_Untitled-33
	0034_Untitled-34
	0035_Untitled-35
	0036_Untitled-36
	0037_Untitled-37
	0038_Untitled-38
	0039_Untitled-39
	0040_Untitled-40
	0041_Untitled-41
	0042_Untitled-42
	0043_Untitled-43
	0044_Untitled-44
	0045_Untitled-45
	0046_Untitled-46
	0047_Untitled-47
	0048_Untitled-48
	0049_Untitled-49
	0050_Untitled-50
	0051_Untitled-51
	0052_Untitled-52
	0053_Untitled-53
	0054_Untitled-54
	0055_Untitled-55
	0056_Untitled-56
	0057_Untitled-57
	0058_Untitled-58
	0059_Untitled-59
	0060_Untitled-60
	0061_Untitled-61
	0062_Untitled-62
	0063_Untitled-63
	0064_Untitled-64
	0065_Untitled-65
	0066_Untitled-66
	0067_Untitled-67
	0068_Untitled-68
	0069_Untitled-69
	0070_Untitled-70
	0071_Untitled-71
	0072_Untitled-72
	0073_Untitled-73
	0074_Untitled-74
	0075_Untitled-75
	0076_Untitled-76
	0077_Untitled-77
	0078_Untitled-78
	0079_Untitled-79
	0080_Untitled-80
	0081_Untitled-81
	0082_Untitled-82
	0083_Untitled-83
	0084_Untitled-84
	0085_Untitled-85
	0086_Untitled-86
	0087_Untitled-87
	0088_Untitled-88
	0089_Untitled-89
	0090_Untitled-90
	0091_Untitled-91
	0092_Untitled-92
	0093_Untitled-93
	0094_Untitled-94
	0095_Untitled-95
	0096_Untitled-96
	0097_Untitled-97
	0098_Untitled-98
	0099_Untitled-99
	0100_Untitled-100
	0101_Untitled-101
	0102_Untitled-102
	0103_Untitled-103
	0104_Untitled-104
	0105_Untitled-105
	0106_Untitled-106
	0107_Untitled-107
	0108_Untitled-108
	0109_Untitled-109
	0110_Untitled-110
	0111_Untitled-111
	0112_Untitled-112
	0113_Untitled-113
	0114_Untitled-114
	0115_Untitled-115
	0116_Untitled-116
	0117_Untitled-117
	0118_Untitled-118
	0119_Untitled-119
	0120_Untitled-120
	0121_Untitled-121
	0122_Untitled-122
	0123_Untitled-123
	0124_Untitled-124
	0125_Untitled-125
	0126_Untitled-126
	0127_Untitled-127
	0128_Untitled-128
	0129_Untitled-129
	0130_Untitled-130
	0131_Untitled-131
	0132_Untitled-132
	0133_Untitled-133
	0134_Untitled-134
	0135_Untitled-135
	0136_Untitled-136
	0137_Untitled-137
	0138_Untitled-138
	0139_Untitled-139
	0140_Untitled-140
	0141_Untitled-141
	0142_Untitled-142
	0143_Untitled-143
	0144_Untitled-144
	0145_Untitled-145
	0146_Untitled-146
	0147_Untitled-147
	0148_Untitled-148
	0149_Untitled-149
	0150_Untitled-150
	0151_Untitled-151
	0152_Untitled-152
	0153_Untitled-153
	0154_Untitled-154
	0155_Untitled-155
	0156_Untitled-156
	0157_Untitled-157
	0158_Untitled-158
	0159_Untitled-159
	0160_Untitled-160
	0161_Untitled-161
	0162_Untitled-162
	0163_Untitled-163
	0164_Untitled-164
	0165_Untitled-165
	0166_Untitled-166
	0167_Untitled-167
	0168_Untitled-168
	0169_Untitled-169
	0170_Untitled-170
	0171_Untitled-171
	0172_Untitled-172
	0173_Untitled-173
	0174_Untitled-174
	0175_Untitled-175
	0176_Untitled-176
	0177_Untitled-177
	0178_Untitled-178
	0179_Untitled-179
	0180_Untitled-180
	0181_Untitled-181
	0182_Untitled-182
	0183_Untitled-183
	0184_Untitled-184
	0185_Untitled-185
	0186_Untitled-186
	0187_Untitled-187
	0188_Untitled-188
	0189_Untitled-189
	0190_Untitled-190
	0191_Untitled-191
	0192_Untitled-192
	0193_Untitled-193
	0194_Untitled-194
	0195_Untitled-195
	0196_Untitled-196
	0197_Untitled-197
	0198_Untitled-198
	0199_Untitled-199
	0200_Untitled-200
	0201_Untitled-201
	0202_Untitled-202
	0203_Untitled-203
	0204_Untitled-204
	0205_Untitled-205
	0206_Untitled-206

